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Voyager Infinity - Release Notes
Version: 5.9

Release Date: 17" April 2025

What have we released?

e Infinity 5.9 has been released

Release overview

Here's a snapshot of what we've delivered in this release:

Colour change of entries on the Interview boards
Distance search panels updated with geocoded address functionality
Temps - minor enhancements including:
o ‘Charge’ rate available to merge in the Comms Wizard
o See all user favourites in the Planners
Portal - lots of enhancements including:
o New ‘Quals & Certs’ document type
o 2 new reports - ‘Statistics' and ‘Documents Added’

Feedback please

We are continuously looking to improve Voyager Infinity and are keen to hear your thoughts.

Please email suggestions@ikirupeople.com with any feedback on existing functionality or ideas
for new functionality.
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Enhancements

Enhancement 132699 Colour change on interview boards

The entries on the interview boards now take their colour from the setting in Administration /
Reference Data / Calendar / Task categories tab.
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The default is yellow for the Internal Interview board.
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Sunday, 08 April

Enhancement 132558 Candidate Code field added to Contractors Currently
Working report

The candidate code is available in the column chooser in Contractors Currently Working report.
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New One-Off Report »

Schedule Details
Name: Contractors Currently Working (Excel)

Description: | A list of all contractors currently out working (j.e. the job end date is in the future). Gives details of the candidate, job title start and end dates, contact details and rates.
Deleted Candidate data has been anonymised. Candidates linked to contacts do not have the forename and surname anonymised.

Report & Parameters

ctors Currently Working (Excel)

From: 28/01/2025 -
To: 28/01/2025 -
Consultant: !.Y (Al -
Columns: Placement Code, Placement Alter... -

| Placement Notes “

| Placement Status

v Candidate Code |
+'| Candidate
e +'| Candidate Telephone -

Repaort format: PDF Ok Cancel

Delivery options:

Users to send report to: | AC - Also send as an email attachment SetPassword | Mo password set

Create Cancel

e This is above the candidate field
e This is off as default

When selected, the candidate code appears on the report in the same order as the column chooser.

Voyager Infinity - Contractors Currently Working Report Run @ 07/04/2025 14:47:08 (UTC)
for all consultants between 28/01/2025 and 28/01/2025 Total: 7

Placement

Code Placement Title Client Ref.

PLOODOOOOOOE  Administrator CMO000010012 Sem Tooper
PLOOOOOODOLYL  Typist CMNOD00010021  Peter Cooper

Enhancement 132555 Ability to remove Project Codes from job and placement

There is a blank value in the drop-down list to remove the project code on the job and placement
page.
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Job - JO0000000114

IR35 status:
& Company: Premier Clinics Ltd Job title: Care Assistant Current Ri
= Contact: Freds Payne IEI Client job title: | Care Assistant | Summary
Other contacts: Mone IEI Clientref: | | Mame
Job type: Tempaorary Job location: Basingstoke IEI
Mo of shifts: 8 Reports to: | || H |
Review date: | - | Core rate:
|:| Shortlist job D Fix mal
Job Titles
Alert: | | Project code: E M
Consultants: | AC - Project Code Mame Description

Alternate code: |

*:" | Purchase Crder,
|

O T

Dates

Startdate:  16/03/2025
Enddate:  07/04/2025

PO

fdfd
fdfdfd

Enhancement 132286 Distance searching in panels updated to deal with geocoded

addresses

The Shift Planner / Candidate Search panel ‘Info’ tip has been changed as follows:

Candidate Search (Selected Shifts)

& | t4] Filter {10 Clear  Show Last Comms

v

location full postcode.

This returns Candidates who &) are temp, b) not currently
‘working for us' or 'placed by us', ) are active, d) have the job
title and &) are available for one or more of the job shifts.

If distance search is enabled, the distance column displays and is
calculated from the candidate's nearest geocode to the job's

Candidates will not appear in the results it they are not
geocoded. If the job does not have & postcode the distance
search is not run, and the distance column is not visible.

o
I

The Temp Planner / Suitable Jobs panel ‘Info’ tip has been changed as follows:
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Suitable Jobs for Tom Warwick

] 11 Fi
| | 12sat

DESun
D?Mun
DBTLJE
|| 9 wed
|:| 10 Thu

Run Search

[o]

radius set,

This returns jobs that match one of the candidate’s job titles and
have unfiled shifts that start or end on all days selected. If
distance searching is enabled in Global Temp Settings, the job
location will match any of the candidate’s addresses (returning
the one with the minimum distance) and is within the default

If the candidate is not geocoded the distance search is not run,
and the distance column is not visible,

]

The Candidate page / Suitable Jobs panel has been changed so that the distance search section is
not available if the candidate is not geocoded and the ‘Info’ tip updated as follows:

[o]

| @ This Candidate has addresses without a postcode that are not geocoded | Suitable Jobs - Perm/Cont/Fixed Term =
Mr John Payne (John) - #i# [‘ Current Employment D Accountant o —
Y
Company Job Title Lir I:‘ ¥an Man
CVs/ Online Refs B - |
CY Name Lock Def I:‘ Distance Search Search Radius (milesKm): 30,00
iCapture CV
JFPV2CYCSD-6 ]
» Attributes * This returns open jobs that match any of the selected job tiles,
- Closed, spec, deleted and jobs the candidate is already
&) Add - Lt : shortlisted against are exduded. If distance searching is enabled
: tively Looki
Status: | ACtvEly ooring the job location will match any of the candidate's addresses
Pref. Exper availsbility: | 19/02/2025 = | 43 days ago (returning 1lj'|e one with the minimum distance) and is within the
l:‘ default radius set.
>
S :
l:‘ ouree |: If the candidate is not geocoded, the distance search section is
Alert: | not available.

The Candidate page / Suitable Companies panel has been changed so that the distance search
section is not available if the candidate is not geocoded, and the ‘Info’ tip updated as follows:
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| @ This Candidate has addresses without a postcode that are not geocoded (H Suitable Companies =

Mr John Payne (John) - Ol i #°

k Attributes L4

Accountant
Current Employment 5 Q Run Search
Caompany Job Title Li Yan Man I
CVs / Online Refs B - Gj Match: | Any -
CV Mame Lock Def I:‘ Distance Search Search Radius (miles fkm): 30,00 -
iCapture CV Contact consultant: -

PV2CYcSD -6 D Business sectar:

[o]

© Add -
Pref. Experier
> []

Status: | Actively Looking
pvalabiity: | 19/02/2025 = | 48 days ago E;Esremrns active contacts that match any/all of the selected job

) Company and Location job tiles will also be matched when the
Souree: I: global setting is set to inherit while searching.
Alerts | If distance searching is enabled the contact location will match

any of the candidate's addresses (returning the one with the
Expected Rates minimum distance) and is within the default radius set.
Mi M
n = If the candidate is not geocoded, the distance search section is

Perm: £0 £0 not available.

—

Enhancement 132383 Temps - default the shift name when adding shifts

In Administration / Global Temp Settings / Shift Names tab a default shift name can be set.

Infnity Adminhtraticn - =] *
P — Gereral | Juhmenerml m&:ml shfttreds | sh#tPatiers | acton Comms | S0 Marner Comrms Wisad | Complance cheds | feqd - -
Shift Hamees
Busreess Rufes
|©e &
‘Dugtom Falds Fhify Name St Time Ered T Dty
" CWVERNMIGHT 1250 000 L
SHOAT 5] 0400
B Care: Early 11500 1300
Cores Late 1800 sl
Finandal Settngs *
Caves Lorg Dy 11700 100 i
Cenersl Seturgs Cares Waking Moht 00 BIC00 1
- D I | e |
Chabal Chuick Stepn .
DVINRHGS [E] 0300
Caphre Admiratraton
P ey Dt Bt
[
Piotes Templates
PPN
Saree

[#] Sterwe adiktionmal tabes

e Thisis blank as default
e If nodefaultis set it works as per current functionality defaulting the first shift in

alphabetic order

e If ashift name is selected that is assigned as the default and then deleted, the default is

blanked

In temp job and placement (bulk and single) extension calendars, this is the shift name that is
shown as default if global shift names are used and hence no shift names set at the company

level.
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In Company page / Temp Settings / Company Shift Names tab a default can be set.

Company Temps — m] X

Company Job Titles I Company Shift Names I Company Shift Breaks | Company Shift Patterns |

Shift Names

O T
Location shift MName Start Time End Time Default

= | {global for all locations) ~  Days 07:00 15:00
Basingstoke Days 08:00 16:00 ]
{global for all locations) Mights 22:00 06:00 l:‘
{global for all locations) Evening 16:00 00:00 I:‘
{global for all locations) Care spedial 0&:00 05:00 I:‘

Close

e Thisis blank as default

e The default can be set globally for all locations OR for a single location

e If no default set it works as per current functionality defaulting the first shift in alphabetic
order

e If a shift name is selected that is assigned as the default and then deleted the default is
blanked

e The company page must be saved for the default to be used

In temp job and single placement extension calendars this is the shift name that is shown as
default if company shift names are used and the location matches.

Extensions Wizard - u] b

@ Shift Extension Options

Custom Extended Shifts Selection

% & Shift | Days(7:00- 15:00) -| B

Sunday Monday Tuesday Wednesday Thursday Friday Saturday -

30 March 3 01 April 2 3 5

e e 0 =

[ 7 8 9 10 11 12

13 14 15 15 7 13 19

20 21 22 23 24 25 25

27 28 29 30 01 May 2 3
-
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Enhancement 132382 Temps - option to see all user favourites in the Planners

There is a new setting in Administration / Global Temp Settings / General tab to show all user's
favourites or current user favourites in the candidate search results ‘Fav’ column in Temp and

Shift Planner.

Infinity Administration

- a x

3rd Party Integrations

General I Job Title Defaults Shift Names Shift Breaks | Shift Patterns | Action Comms | Shift Planner Comms Wizard Compliance Checks Regul L

Business Rules

Custom Fields

DaghboardTargets

Dictionaries

Finandal Settings

General Settings

Global Quick Steps

Global Temp Settings

iCapture Administration

Job default worker type: PAYE
Temp placement default shift status: Confirmed
Extension default shift status: Confirmed

Default temp rate interval: Piece

||1 |1 I |1

Default length of a job shiftin hours when editing in grid view
[ ] PAYE and Non-PAYE Job Rates

[

Use Candidate Rates when Creating a Temp Placement
Remove positive avallability for the whole day when pladng a candidate: off -

Prompt ugers to add mizsing attributes [ qualifications when adding job titles to temp candidates

Automatically log a placement event on shift changes of:

4

Allow Job and Placement shifts up to 48 hours

iResearch Destinations

Show all user's favourites, or just current user's favourites in the Planners | Current User -
Planners - Candidate [ Suitable Job Results All Users

Allow Distance Search I:‘ erride?

Default Search Radius (miles/km) Filled job shift:

0 [=

(EEDES Order and highlight results by their positive availability count Unfilled job shift: |:| EI
Notes Templates Temps Planner Quick Search Availability Ordering Awaiting confirmation shift: || EI
N Working Day Start Tme (UTC) Confirmed shift: O El
Working Day End Time (UTC) Started shift: I:‘ EI

Privacy Audit Mote: Changes to Working Day times will take effect overnight Time worked shift: I:‘ EI
Reference Data Contacted shift: I:‘ E

Reports

Show additional tabs

Save

The default is ‘Current User’' and works as per existing functionality.

When ‘All Users' is selected, the favourite column shows if the candidate is a favourite of any user
and the tooltip changes to say, ‘Favourite candidate’. The Planners will need to be reopened to
reflect any change.

This column is shown in Temp Planner / Candidate Search results.

Search Criteria r W - B | Hi | fHfFiter fliClear | K & & | @
Quick | Full | Flacement | Quick search Results
o W | candidate Name Mabile % R, | @ o
Job Ties:
Attributes: ’—,o| ‘Favourite L—clndidahel o 0 *
Quals 8 Certs: @ Rob Smith 11111111111, 22722239233, - v O
I:‘ Mot expired
v st oo
Forename: |:| W Franki Comer 933339 ) - v O
This column is shown in Shift Planner / Candidate Search results panel
www.voyagersoftware.com support@ikirupeople.com www.ikirupeople.com 9
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Candidate Search (Selected shifts) =
& | ¢l Fitter {Lf Clear Show Last Comms
W = | Full Name Mobile L Rating % Avail |
v Favourite candidate 100
L J FODr ST 111111111171, 23299323 100
| W  KainReportage L 100

Enhancement 132721 Temps - candidate temp calendar views remembered

In the candidate Temp Calendar, Infinity remembers the following settings and they are applied
the next time the user opens the screen:

e The selected calendar view (Day, Work Week, Full Week, Month)
e The ‘Month' view zoom setting. When in ‘Month’ view and the user clicks on the
magnifying (+ and -) buttons on the toolbar

Candidate Temps Calendar - Franki Comer — ] b
i/ Editing | April 2025 e« »m -|la a|: m m | I T N =,
Sunday Monday Tuesday Wednesday Thursday Friday Saturday -

30 March 01 April

[ Save and Close

Enhancement 132345 Temps - ‘Charge’ rate available to merge in the Comms
Wizard

In the Shift Planner Comms Wizard, a new column has been added to merge the charge from the
relevant placement shift core rate. This is available in the ‘Wizard by Day Filled Shifts’ merge lists
in placement, job and contact groups.
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Insert Merge Code X
Select the grouping of fields to use: IJob 'I
Mumeric Figlds | Check Fields | Picture { File Fields
Text Fields | Date f Time Fields I Merge Lists

Default text when missing: | |

Show list as: |§Tab|e P |
Apply table style: |Tab|e Web 1 - |
Hide field / column headers Return [all rows - |

Shortlist Progress Count By Candidate E

Temp Core Rates

Temp Core Rates Ended
Temp Care Rates Mot Ended
Temp Rates

Temp Rates Ended

Temp Rates Mot Ended

Wizard By Day Filled Shifts I~
[ |Ref [ view Days E
[ ] client Ref [ ] Total shifts
[ |Reparts Ta [ ] Total Hours
D Candidate D Total Days

D Client Motes D View Days Blank

D View Day Times v

| Insert | | Close |

This is the ‘Charge’ value for each of the shifts in the period and if all shifts use the same rate,
only one listed.

Hi Jim,

Below is a list of the filled shifts for the job of Wwan Man, reference JO0000000043 for the period 30 March 2025 - 05 April 2025:

Ref sun Mon | Tue Wed | Thu Fri Sat
Location | Candidate | Reports | 30 31 01 02 03 04 05 Total | Charge
To Mar Mar Apr Apr Apr Apr Apr Shifts | Rate
PLOOOOO0O0O25 | Hook Franki Mr Jim 5 Basic
Comer Connor | 17:00 | 17:00 | 17:00 | 17:00 | 17:00 £40.00
- - - - - per
06:00 | 06:00 | 06:00 | 06:00 | 06:00 hour

The rate ‘Name' and ‘Per’ value are also displayed.

If the shifts use different rates, then these are listed in the field along with the shifts’ date / times
they are applicable to.
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Hi Jim,

Below is a list of the filled shifts for the job of Van Man, reference JOD0OD0000043 for the period 30 March 2025 - 05 April 2025:

Ref Candidate sun Mon | Tue Wed | Thu Fri Sat Charge Rate
Location Reports | 30 31 01 02 03 04 05 Total
To Mar Mar Apr Apr Apr Apr Apr Shifts
PLODOOOO0O2S | Hook Franki Comer Mr Jim 5 Basic £20.00 per hour (Sun 30 Mar 17:00 - 06:00, Mon 31 Mar
Connor | 17:00 | 17:00 | 17:00 | 17:00 | 17:00 17:00 - 06:00, Tue 01 Apr 17:00 - 06:00)
06:00 | 06:00 | 06:00 | 06:00 | 06:00 Basic £40.00 per hour (Wed 02 Apr 17:00 - 06:00, Thu 03 Apr
17:00 - 06:00)

Enhancement 132350 Temps - merge rates the candidate is being paid for only

All placement rates merge lists in the Placement Comms Centre, have a new filter option to only
return rows where the rate 'total pay' field is not equal to 0 (hence total pay is not populated).

Insert Merge Code

WX

Select the grouping of fields to use: IF‘Iacement

Mumeric Fields | Check Fields

| Picture / File Fields

Text Fields | Date { Time Fields

I Merge Lists

Default text when missing: |

Show list as: |Tab|e
Apply table style: |Tab|e Web 1
[ ] Hide field / column headers

Return Ionly‘ the filtered rows

Cancelled Dates Tomorrow Onwards
Changed Booked Dates
Consultants

Core Rates

Core Rates Ended

Caore Rates Mot Ended

Divisions And Departments

Job Quals And Certs With Candidate Results
Other Contacts

Rate Type

Pay Rate |:| Mative Pay Rate
Charge Rate D Profit

I:‘ End Date Rate Interval
|:| Margin Percentage |:| Rate Mote

[ ] Markup Percentage || Start Date

|:| Multiplier |:| Total Cost

[ ] Mative Charge Rate Total Pay

|:| Costs Info
D Applied Costs Info

| Insert Close |

The user must click on the adjacent filter button and select the filter condition.
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‘ |:| Hide field / column headers Return |only the filtered rows - | |
Select Conditions — a b4
|:| | Description
|:| The rate Total pay' field is not equal to zero
E Ok ; | Cancel |
T T Uil | T

If this is not done the user will not be able to insert the merge list and is given a warning.

Missing Filter

X

At least one filtered item must be selected.,

8.4

The placement rate merge lists available are as follows:

e Rates

e Rates not ended

e Rates ended

e (Corerates

e Core rates not ended
e Core rates ended

When the filter is used, rates on the placement page that have a ‘Total Pay’ field equal to 0 are

excluded from the merging.

Pl t Rates - D 1 View x
0K
Nama Start D.. | End Datz | Pay Totzl Pay | Totzl Cost | Charge Profit Par Margin % | Markup % | Comments
-+ | Basic - 0204/ £30,00 £30,00 £30,00 £40.00 £10,00 | Hour 25.00 33.33 o
Bonus 02/04/... £0.00 £0,00 £0,00 £0,00 | Hour 0.00 0.00 o
-,
View Audit
Rate Change
Add Rate
O
Pay Currency: Charge Currency: Core Rate: Approximate Figures Unda
L1 L1 -
cepiEUR | GEF " | eepeur | Basic hd T
I:‘ Fix Margin%: Markup Delete

From the above example, only the ‘Basic’ rate is merged in the Comms Centre template.
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| Rate Type | | Pay Rate | | Charge Rate | | Rate Interval | | Total Pay |

| Basic || £30 || £40 | | Hour || £30 |

Enhancement 132794 Portal - changes to how availability is entered by candidates

‘Unknown’ has been removed from the Portal availability screen.

Availability

=)E0E

Mon, 7 Apr 25

Available:
~ o Y

Early

Long day
pS y
4 ™y
Waking Night
" -

Not Available ()

When availability is configured Per Shift:

e If'not available' is already selected, selecting it again removes the 'not available' (and that
matching not available entry in Infinity)

e Note - Per shift available can already be removed by selecting it again
When availability is configured Per Day:

e If'not available' is already selected, selecting it again removes the 'not available' (and that
matching not available entry in Infinity)

e If'available'is already selected, selecting it again removes the 'available' (and that
matching available entry in infinity)
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If ‘Reasons’ are on, and 'Not available' is unselected and selected again, it doesn't remember its
previous selection and works as it does if you were clicking it for the first time.
The Availability screen feed displays the 'removal' of the available & unavailable entries.

Enhancement 132713//132853/132854 Portal - new ‘Quals & Certs’ Document type

A new ‘Quals & Certs’ document has been created to eventually replace the old ‘Upload Quals &
Certs’ document

Advantages of the new ‘Quals & Certs’ document

e Multiple Mandatory Quals & Certs in one document
e Allindividual Quals & Certs have all options

Ref Number

@)
o Expiry Date
o Front & Back

¢ Image is now optional, allowing a ‘Reference Number Only’ Quals & Certs
Advantages of old ‘Upload Quals & Certs’ document

e Aor(Band Q) functionality (typically used for Right to Work)
Administration

In Administration / General Settings / Candidate Portal tab there is new Document type called
‘Quals & Certs' (without the word ‘upload’).

Infinity Administration - [m] X
3rd Party Integrations Main Pages | Email | Login | Driving | Rail l RTW [ EAA l AWR | Vebsite Settings I Candidate Portal I
Business Rules Site Url: https:/fkirudev. dev-portal247.co.uk Configure Branding
| Enable Temp Availabil Enable Placements + | Enable Unavailability Reasons
Custom Fields ? v 0 7 i o
|:| Exdude Saturdays from availability D Exdude Sundays from availability Configure Availability Availability type: Per Shift
Dashboard/Targets First day of week for availability:
Dictionaries Remind Candidates sbout invitation after: [ | 1day [(2days  [J3days [ |4days [(sdays  [Jédays [ |7days
. Remind Candidates about onboarding after: | | 1day [ ]2 days [ 3days [ ]adays [ |5days [ 6 days [ 7 days [i] om.
Finandial Settings
Remind Candidates sbout availshilty on: [ |Sunday [ |Monday [ |Tuesday [ |Wednesday [ |Thursday [ |Friday [(saturday €@
General Settings Customise first line of reminder email; o
Global Quick Steps
Global Temp Settings |:| Display location names when displaying placement shift data
[ pisplay placement shift times when displaying shift data
iCapture Administration
Documents: MName Type Portal name Description Active Add - ‘
iResearch Destinations = | James Candidate Photo... Form Please fill in the form and dick submit v - Form
James No Photo Test Form Please fillin the form and dick submit
Licences References / ICE
Ds-Fullform Form Please fill in the form and dick submit
Notes Templates DS-Q&C Upload Quals & . | XTest-Q&C Please upload the document: - Sign Document
|| show Inactive GDPR Consent Document
Permissions
Groups: Name Documents Quals & Certs
Privacy Audit Smoke Test Smoke - App Form, Smoke - Driving Licence, Smoke - ICE, Smoke - Info, Smoke - g&c upl Upload Quals & Certs
RS Group RS Form, RS Ref, RS Sign, RS Gdpr, RS Upload, Rs Driving, RS Cv, RS Trust, RS Legal,...
Reference Data Upload Driving Licence
13 Mar Smoke Test Smoke - App Form (2), Smoke - Driving Licence (2), Smoke - ICE (2), Smoke - Info (2), 5
Reports = | adtest Application Form Upload CV
test Smoke - ICE (3) TrustlD
Scheduled Automatic Comms
Legalesign
Show additional tabs Save Info Dacument

View Document

Select From Example

e Above 'Upload Quals & Certs' in the list of documents.

When selected the ‘Add Quals & Certs’ window is displayed.
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Add Quals & Certs - [m] b4
Name: | | |
Portal name: | |
Description: Please fillin the document

l:‘ All Quals & Certs Mandatory 0
uals & Certs: X .
Q @ Add o Edit T Delete
Image Upload | Front And Back | Ref Mumber Ref Number Portal Expiry Date
Qual & Cert Required Reguired Reguired Mame Required Attachment Type
oK | | Cancel

Preview

Document Level Properties

e Name
e Portal Name
e Description

o The default description is ‘Please fill in the document'

e Has ‘All Quals & Certs Mandatory' tick box
o If'All Quals & Certs Mandatory' is ticked, the candidate must fill in all Quals &

Certs before the document can be submitted.

o If'All Quals & Certs Mandatory' is not ticked, the candidate can select which of

the Quals & Certs in the list they wish to submit

o This information displays on the ‘Info’ button tooltip

Quals & Certs

At least one Qual & Cert must be added to save the Document and the same Qual & Cert cannot

be added twice.

The Document contains a list of Quals & Certs which when added have 7 properties to set.

Please fill in the docume Add Qual & Cert

Qual & Cert:

= Front And Back Images Required:

All Quals & Certs Many

@ Add Edit

Qual & Cert

Ref Mumber Portal Name:

Attachment Type:

- m} *
| Image Upload Reguired
Ref Number Required
Expiry Date Required
OK Cancel

e Qual & Cert - is the name of Qual & Cert and must be populated
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o Quals & Certs have a 'Portal Name' configured in Administration / Dictionaries /

by Ikiru People

Quals & Certs tab that is sent to the Portal if populated

o Has an'Info’ button tooltip

m] X

Certificate of Registration/Maturalisaton ... - I 0 I

] Image Upload Required
] Front And Back Images Required

] Expiry Date Required

Academic Ref

- g

| QK

| | Cancel

-l

Quals & Certs Documents allow candidates to upload
scans/photos andfor reference numbers of their documents e.q.
Passport etc...

Quals & Certs can be configured to appear differently on the
Portal, compared with the Quals & Certs dictionary if required.
(Set in Administration - Dictionaries - Quals & Certs - 'Portal Name'
column for each Qual & Cert.) If no 'Portal Mame' is set, the
'Quals & Certs Mame' is used

If the Qual & Cert has been linked to an attachment type, the
attachment type is automatically selected.

If the Qual & Cert has been linked to multiple attachment types,
the attachment type can be selected fram the available
attachment types,

Image Upload Required - this is on by default
Front And Back Images Required - if 'lmage Upload Required' is unselected, this is greyed

out and off by default

Ref Number Required - this is off by default
Ref Number Portal Name - if 'Ref Number Required' is unselected, this is greyed out

Expiry Date Required

o Ifthe selected Qual & Cert doesn't have an expiry date, this is unticked and

greyed out

o Ifthe selected Qual & Cert does have an expiry date, this is ticked by default
o Ifthe user swaps between a Qual & Cert with an expiry date, to one without, the

'Expiry Date Required' tick box is un-ticked and greyed out
o Ifthe user swaps between a Qual & Cert without an expiry date, to one with, the

tick box remains un-set

Attachment type

o Ifthe Qual & Cert has been linked to an attachment type, the attachment type is

automatically selected

o Ifthe Qual & Cert has been linked to multiple attachment types, the attachment
type can be selected from the available attachment types.
o has an‘Info’ button tooltip

Attachment Type: | Academic Ref

@ |

| K

Attachment Type is used when the document has been populated

| | Cancel by the candidate and is added to the candidate page.

- Adding an Attachment type is optional,

Candidate attachments can be filtered by Attachment Type, so

this would be useful for candidates with lots of documents [
attachments.
Attachment Types can be added and configured for use by

candidates in Administration - Reference Data - Attachment
Types

Each Qual & Cert must have at least one of 'Image Upload Required' or 'Ref Number Required'
enabled.

Preview
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A Preview button is available that displays the Qual & Cert document as the candidate sees it on
the Portal.

Preview Quals & Certs — O x

This is not a full emulator, and is designed to give you an idea of what it will look like.
For docurments, it is highly recommended that they are tested by allocating to a test
candidate and logging on to the portal. Please note the portal looks slightly different

on different devices.

AC doc

Please fill in the document

Type

UK Passport

Expiry Date

m -
-

Close

Document management

e The document cannot be deleted if it is allocated to a candidate and not verified
e The following fields cannot be edited if it is allocated to a candidate and not verified:
o 'Per Qual & Cert' fields: Names, Image Upload, Front/Back, Ref No (value and
Portal Name), Expiry Date
o 'Per document field' All Quals & Certs Mandatory
e The following fields can be edited if it is allocated to a candidate and not verified
o 'Per Qual & Cert' field: Attachment Type
o 'Per document’ fields: Name, Portal Name, Description

Old 'Upload Quals & Certs' document

When creating or copying an 'Upload Quals & Certs' document, the user is told a new version of
the document is available called 'Quals & Certs' and if using the 'Single' or 'Multiple' option, it is
recommended to use it instead. If using the 'A or (B and C)' option, then the advice is to continue
with this document.
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Add Upload Quals & Certs x

. Anew version of this document has been created called 'Quals & Certs',
“  If you are using the 'Single’ or ‘Multiple’ option we recommend using the 'Quals & Certs' document.
If you are using the "A or (B and C)' option, please use this document.

| 0K | | Cancel |

When editing an existing 'Upload Quals & Certs' document, the functionality continues as it did
previously.

Portal

When the Document is added to a candidate, it is listed on their Onboarding screen and can be
completed and submitted.

Quals and Certs doc

Please fill in the document

Hecvy Goods V4

3

UK Passport
Expiry Date

dd [ mm [ yyyy
Ref Number

Ref Number

r 0

~o ~o

L J L
Upload Front Upload Back

When opened it functions as follows:
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e If a Portal name is configured, this is displayed as the Qual & Cert name instead
e Ifthe'Quals & Certs' document is configured as 'Mandatory":

o

o

Quals & Certs appear one after each other
All Quals & Certs must be populated

e Ifthe'Quals & Certs' document is not configured as 'Mandatory":

o

o

o

There is a drop-down list, where candidate can select a Quals & Certs
Candidates can add as many as they like
Only one of each Qual & Cert are allowed

Each Qual & Cert can have the following properties:

e Image Upload (if enabled)

o

@)
@)
@)

@)

Accepted file formats: JPG, JPEG, GIF, PNG, DOC, DOCX, PDF

JPG, JPEG, GIF PNG display a copy of the image

DOC, DOCX, PDF display a 'file system' type picture

You cannot upload a file bigger than the maximum file upload size set on the
database

The filename is sent to Infinity, so that it can be returned if rejected

If enabled, it is mandatory

When press 'next' any field that is mandatory and not completed is highlighted in
red and displays a message next to the field explaining the issue

e Requires Front And Back Images (if enabled)

o

@)
@)
@)

Only relevant if 'lmage Upload' is enabled.

Front and back must be the same type

If enabled, it is mandatory

When pressing 'Next', any field that is mandatory and not completed is
highlighted in red and displays a message next to the field explaining the issue
Note: This is always fixed in the admin screen, and cannot be selected by the
candidate

e Ref Number (if enabled)

o

@)

@)

o

If a Portal name is configured, this is displayed as the name instead

If enabled, it is mandatory

When pressing 'Next', any field that is mandatory and not completed is
highlighted in red and displays a message next to the field explaining the issue
Max 20 characters

e Expiry date (if enabled)

@)

@)

o

If enabled, it is mandatory

When pressing 'Next', any field that is mandatory and not completed is
highlighted in red and displays a message next to the field explaining the issue
Min date = one year before today

Max date = 50 years after today

Note: Quals & Certs must have at least one of 'Image upload required' or 'Ref number required'

enabled.

Verify

A new verify screen has been created for Quals & Certs.
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Verify Submitted Candidate Portal Documents for Franki Comer - o x
Document Type Verification Details for 'Quals and Certs Doc
DS-Qac Upload Quals & Certs I:I I:I III EI
Smoke - Info Info Document
Qualification Details 1 of 2 Uploaded Image 1 of 1 (AC doc.jpg)
Smoke - Sign Doc pdf Sign Document
i Quals and Certs Doc Quals & Certs tnked Qualification: HGY 4
Is New: Yes
[ Held?

Issued Date: I:l
D Original?

(;"

Notes:
v
(@ Reject
[ —— | 100%
Open Document W Verify

Functionality is the same as the old screen except for the following:

e Quals & Certs name
o These are always populated by default
o Cannot be blanked
e When the Quals & Certs attachment is added to the candidate page, the attachment
name is the name of the Qual & Cert
e Ifthe Quals & Certs name is edited in the verify screen, the attachment name is the new
Quals & Certs name
e There is no 'not required' functionality

Reject
Functionality is the same as the old screen except for the following:

e When rejected, the document is returned to the candidate as it was populated using the
original filename

Enhancement 132726 Portal - select from a list of Umbrella companies
This allows candidates to select an Umbrella Company from a pre-approved list.

Administration

In Administration / General / Candidate Portal tab, the user can add 'Umbrella Company' to a
Form.
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Add Form - m} b
Name: ‘ Full detzils |

Portal name: ‘ |

Description: Flease fill in the form and dick submit

Attachment type: ‘ - | [i]

Download a copy: ‘ Unticked by default - |

Fields: @ Available Fields Add == Included Fields Move Up Field Options

Compliant From
Bank

Select a single induded field to view options

Limited Company

I Umbrella Company I

| CIS

Back Office Ref

Back Office Custom Code -

e This is underneath the Limited Company field
e There is an option for it to be set as mandatory

The user can configure which umbrella companies are available on the Portal in Administration /
/ Umbrella Companies tab.

Infinity Administration - [m] b4
3rd Party Integrations Umbrella Companies add Umbrella
Business Rules Code Umbrella Company Contact Forename Contact Surname Active VE';I;:H Edit Umbrela

Delete Umbrella
S UMO000000001 IMS Umbrella |
UMO000000002 P Umbrela John Payne
Dashboard,/Targets UMO000000003 Umbrella 3 Bob Mortimer
UMO000000004 Umbrella 4 vic Reeves O |
R UMOD0000000S AD Test O
Financisl Settings UMO000000008 50 character umbrella company name... | Sharon Clemments

General Settings

Global Quidk Steps

Global Temp Settings

iCapture Administration

iResearch Destinations

Licences

Motes Templates

Permissions

Privacy Audit

Reference Data

Reports

scheduled Automatic Comms

Search Options

Umbrella Companies

User Administration

Show additional tabs

The field is available to set in the Add / Edit screen if the Umbrella Company is active.

www.voyagersoftware.com support@ikirupeople.com www.ikirupeople.com 22

5.9 External Release Notes.docx


http://www.ikirupeople.com/

Vovyager

by Ikiru People

Edit Umbrella Company: Umbrella 3 — [m| »

m
=3
=

Basic Details

Umbrella 3
United Kingdom

Mr Bob Mortimer (Bob)

Mo Telecoms

Territory: | United Kingdom - | Created 01/04/2025 by IP
Alternate Code: | | Last Amended 02/04/2025 by P
Active? | [ |visible in Candidate Portal |

Invoice and Finandial Bank

Registration Mumber; | | HNotes

VAT Mumber: | |

VAT Code: |T1 - |

Payment Type: | BACS - |

IS Percentage: | oz

LITR. Mumber: | |

Verification Mumber: | |

0K | | Cancel

Portal

When configured, the Portal form displays the 'Umbrella Company' field.

Please fill in the form and click submit.

Forename Surname

Franki Comer
Mobile Umbrella Company

999999 Please Select... -
) pownload a copy PR B

Umbrella 3

The drop-down list of Umbrella companies only displays those configured to be visible on the
Portal and if it is mandatory, must be populated.
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Verify

e When the form is verified, the Umbrella company is added to the candidate page

e Ifthe Umbrella company is deleted between the form being created and the form being
verified, the form will verify all other relevant fields, and not populate the umbrella
company field

e Ifthe Umbrella company is made inactive between the form being created, and the form
being verified, the form will verify all relevant fields, including the Umbrella company

Reject

If the form is rejected, the Umbrella company is visible on the Form when viewed by the
candidate.

Enhancement 132668 Portal - maximum working hours opt out field (e.g 48 Hour
Opt-Out)

Administration

In Administration / General / Candidate Portal tab, the user can add the 'Maximum Weekly
Working Hours Optout' field to a Form once.

Add Form - O X L
Mame: | |
Portal name: | |
Description: Please fill in the form and dick submit
Attachment type: | - | [i]
Download a copy: | Unticked by default - |
Fields: @ Available Fields Add >> || Induded Fields || Moveup || Field Options
" = : .
Address History - | << Remove | Max Warking Hrs Optout H d | Move Down ‘ DMandatDr\f
Chedk box (portal only) Question
Preview
Checkbox CN (custom) Please confirm whether you wish to Opt-Out of
€N custom field {custom) the 43 Hour Working Week Agreement

CN1 Checkbox (custom)
CN2 Comba (custom)
CN3 Date (custom)

€4 Decimal (custom) Defaultanswer [ -]
CNS Integer {custom) 7| .

e Itisin the list below Address History

e The candidate is asked if they wish to agree to the policy via a Question, which is
customisable and has a question set as default

e The default answer can be set to Yes or No

e It can be configured as mandatory for the candidate to answer Yes/No

e An'Info' button explains the candidate is asked a Yes/No question and if they answer
'Yes' they must provide a signature

Portal

If the candidate answers 'Yes', a 'Declaration Signature' appears.
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Flaase confirm whether you wish to Opt-Out of the 48 Hour Working Week Agreament

Yes -

Enter your signatura

|:| Download a copy

m

e The signature is mandatory

e The signature stores the same information on the PDF as it does elsewhere on the form
(IP address and email address)

e Signatures are left aligned when in a Maximum Working Hours opt out question (when it
is just a signature on a form, or a sign doc, then it is centred)

Verify

When verified, if the answer is Yes, the '"Maximum Weekly Working Hours Optout' is ticked on the
candidate page and an event is logged (existing functionality when ticking the setting manually).

When verified, if the answer is No, the 'Maximum Weekly Working Hours Optout' is not ticked on
the candidate page. If it was previously ticked, an event is logged to show that it was unticked
(existing functionality when unticking the setting manually)

The Form can be rejected, and the setting is returned to the candidate, as it was populated
before it was submitted.

The field appears on the PDF that is stored on the candidate page and can optionally be
downloaded by the candidate.

Enhancement 132728 Portal - conditional questions have an optional signature

Administration

In Administration / General / Candidate Portal tab Form documents, an option has been added
to the 'Conditional Question' field to require a signature.
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Add Form - o x

Mame: | |

Portal name: | |

Description: Flease fill in the form and dick submit

Attachment type: | - | [i]

Download a copy: | Unticked by default - |

Fields: @ Available Fields Add > Included Fields Move Up Field Options
Logo - D Mandatory

Heading text - Question
Instructions [ Notes text -_'EVIEW

Horizontal Line

Dedaration Signature

Dedaration Tick Box
URL
Picture

Default Answer -
Conditional Question
Fhoto ID Requires a signature if candidate answers yes I
Title D Requires typed name if candidate answers yes
Forename ‘ Configure Custom Fields |
Middlename Custom fields to display when "Yes':
Surname
Known As Custom fields to display when 'Ma':
Email address

Ad
T

Portal

If the candidate answers 'Yes', a 'Declaration Signature' appears.

Have you got o summear holiday bocked?

Yfas -

Enter your signature

e The signature is mandatory

e The signature stores the same information on the PDF as it does elsewhere on the form
(IP address and email address)

e Signatures are left aligned when in a conditional question (when it is just a signature on a
form, or a sign doc, then iti s centred)
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e The default answer can be set to Yes or No
e The signature appears underneath the custom fields linked to the 'Yes' answer.
Verify

The Form can be rejected, and the signature is returned to the candidate as it was populated
before it was submitted.

The signature appears on the PDF that is stored on the candidate page and can optionally be
downloaded by the candidate.

Enhancement 132791 Portal - signature option for the candidates to add their
name

Administration

In Administration / General / Candidate Portal tab signature fields have an option for candidates
to type their name in, when signing.

Add Sign Document — O »
Mame: | |
Portal name: | |
Description: Please download and accept this policy
Attachment type: | - | 0
Download a copy: | Unticked by default - |
Content: (& LURL

(" IPDF File
Dedaration required: (@ Signature () Tick box

Declaration text:

Require typed name: I:'
[ o

Signatures are available in the following:

e Sign documents

e GDPR documents

e Form documents - signatures

e Form documents - conditional question signatures

The option is off by default
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Portal

If the name field is enabled, it must be populated.

Please sign here.

Signed: 11 April 2025 08:46

{ Clear Signature J

Signed Name

The name appears in the PDF.

Verify

No changes.

Documents created prior to the upgrade continue to work after the upgrade.

Enhancement 132724 Portal - mobile number added to employment history
references

Administration

In Administration / General / Candidate Portal tab employment history no gap fields when
references are included, will automatically include the mobile number. There is no configuration

option for this, and the Infinity tooltip has been updated to explain that only one of mobile/email
are mandatory.

Induded Fields ‘ Move Up Field Options
ST OS] [ oo || vsronses |5 3]

)
Employment History has multiple fields: Company, Job Title, Date From (Day/Month/Year) and Date To (Day/Month/Year), Reason for Leaving, Reference Title, Forename, Surname, Job Title, Mobile, Email

The Candidate must populate this for the vears required without gaps.

When 'Include References' i ticked, you can additionally set the minimum amount of references required across their entire employment history.
e.g. TFitis set to 2 and the candidate only has one previous employment, they will be required to enter an extra reference.

When incuding references, at least one of the 'Mobile' and/or 'Email’ fields must be populated. I

The 'Min References required’ can be turned off if no additional references are required. ‘

‘Must use business email’ only accepts email addresses with a company spedfic domain name, e.qg. fred.jones@ikirupeople.com. A non-business email can be created by anyone, e.g. fred.jones@outlook.com. ‘

Portal
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The 'Employment History - No Gaps' field when references are included, displays the mobile
field.

Enter your Employment History and Reference
Reference

Title

Please Select... -
Forename surname
Job Title Email

Mobile

e Atleast one of the 'mobile' and/or 'email' fields must be populated
e The maximum length is 30

Documents created after and prior to this change, will have the mobile number appear on the
Portal.

Documents created prior to this change, that are saved before the change, will not have the
mobile number appear on the Portal.

The mobile field appears on the PDF document
Verify
When verified the mobile is added to the relevant referee on the candidate page.

Enhancement 132732 Portal - new Documents report

There is a new report in the General folder called ‘Candidate Portal Documents (Excel). The
report lists all Portal documents added to candidates.
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Mew One-Off Report »

Schedule Details

Mame: Candidate Portal Documents (Excel)

Description: | Report lists all documents added to candidates in the date range, and candidates owned by the consultant

Report & Parameters

Report: | Candidate Portal Documents (Excel)

Added From: [ 01/03/2025 -]
Added To: [ 10/04/2025 -]
Timezone: | GMT Standard Time - |
Consultant: | Q (Al - |

Report Format & Delivery Options

Report format: (JPDF (WS (e)¥LSX ()CEvV
Delivery options:
Users to send report to: | AC - | [ Jalso send as an email attachment | A SetPassword | No password set
| Create | | Cancel

The report has the following parameters:

e Added From: - documents added to the candidate from this date

e Added To: - documents added to the candidate from this date

e Timezone: - data reflects the chosen time zone when running the report

e (Consultant: - owning consultant of candidates with options of Teams / All / Individual
Consultant

This is all documents added in the date range, time zone and candidates owned by the
consultant.

The candidate columns output are:

e Candidate Name

e Job Titles (comma delimited)
e Last Used

e Last Contacted

e Last Availability Update

e Owning Consultants

The document columns output are:

e Document Name
e Portal Name
e Type(e.g. Form)

e Added

e Submitted
e Verified

e Verified By

e Rejected Date
e Rejected By
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e Rejected Reason

| |voyager infinity - Candidate Portal Documents Report |run @ 10/04/2025 12:38:53 (UTC)
» |for documents added by all (GMT Standard Time)
'
Last Last Availability Owning
! |Candidate Name Job Titles Last Used Contacted Update Consultants Document Name Portal Name Type Added Submitted Verified Verified By Rejected Rejected By  Rejected Reason
5 |FrankiComer  Care Giver, Teacher, Van 10/04/2025 13:17 07/04/2025 07/03/2025 13:15 AC 3P 59 App Form Conditio: JP 59 App Form Conditiol Form 10/04/2025 13:17
5 |Franki Comer Care Giver, Teacher, Van 10/04/2025 13:17 07/04/2025 07/03/2025 13:15 AC P 59 App Form Conditio JP 59 App Form Conditiol Form 10/04/2025 13:17
7 |Franki Comer Care Giver, Teacher, Van 10/04/2025 13:17 07/04/2025 07/03/2025 13:15 AC P 53 App Form Conditios JP 59 App Form Conditiol Form 10/04/2025 13:14
§ |Mike Balesford 10/04/2025 11:59 10/04/2025 » JP59Q&Cx29 P59 Q&Cx29 Quals &Certs | 10/04/202511:57 10/04/202511:59  10/04/2025 11:59 JP
) |Mike Balesford 10/04/2025 11:59 10/04/2025 » JPSIQSCASLevel  IPSIQRCASLevel  Quals&Certs  10/04/202511:51 10/04/2025 11:53 10/04/2025 12:52 P Nope

The results are ordered by added date with newest at top.

Enhancement 132731 Portal - new Statistics report

There is a new report in the General folder called ‘Candidate Portal Statistics (Excel). The report
lists Portal statistics.

Mew One-Off Report »

Schedule Details

Mame: Candidate Portal Statistics (Excel)

Description: | Portal invitation and document statistics.

Report & Parameters

Report: | Candidate Portal Statistics (Excel)

Start Date: [ 10/04/2025 -]
End Date: [ 10/04/2025 -]
Timezone: | GMT Standard Time - |
Consultant: | Q (Al - |

Report Format & Delivery Options
Report format: (JPDF ()¥S  (e)MLs¥ (CsV

Delivery options:

Users to send report to: | AC - | I:‘ Also send as an email attachment A SetPassword | Mo password set

| Create || Cancel

The report has the following parameters:

e Start Date: - statistics for candidates from this date

e End Date: - statistics for candidates from this date

e Timezone: - data reflects the chosen time zone when running the report

e Consultant: - owning consultant of candidates with options of Teams / All / Individual
Consultant

The report lists the following in the date range, time zone and candidates owned by the
consultant:

e Candidates Invited

e Documents Added - by anyone to candidates owned by the consultant

e Documents Submitted - by candidates owned by the consultant and includes submitted
then verified

e Documents Verified - by anyone to candidates owned by the consultant

e Candidates Availability Updated
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e Average time to submit Document, after added - time between the document being
added to the candidate and it being submitted for the last time
o Forall documents added and submitted in the date range, the average time is
shown in days (Decimal, to one decimal place, e.g. 2.3 Days)
e Average time to verify document, after added - time between the document being added
to the candidate and it being verified)
o For all documents submitted and verified in the date range, the average time is
shown in days (Decimal, to one decimal place, e.g. 2.3 Days)

Voyager Infinity - Candidate Portal Statistics Report Run @ 10/04/2025 12:38:53 {UTC)
for actions logged by all consultants between 10/04/2025 and 10/04/2025 (GMT Standard Time})

Candidates Doc ts Doc ts Doc ts Availability Average Time to Submit Average Time to Verify

Consultant Invited Added Submitted Verified Updated document, afteradded document, after added
John Payne 1 32 24 20 0 0.0 0.0
Andrea Comer 0 5 1 1 0 0.0 0.0
Totals: 1 37 25 21 0 0.0 0.0

The results are ordered by consultant and output a row per consultant.
There is a 'totals' row, where all the statistics in the rows above are calculated.

e Columns 1-5is a sum of the numbers in the rows
e Columns 6 & 7 calculates the average across all relevant documents and not an average
of each of the consultants’ averages
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