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Voyager Infinity - Release Notes

Version: 5.8
Release Date: 315t March 2025

Sprint 2025.6 (5.8)

What have we released?

e Infinity 5.8 has been released

Release overview

Here's a snapshot of what we've delivered in this release:

e Duplicate Lead Check

e Candidate Portal Availability Screen
e Candidate Portal Enhancements

e Misc Enhancements

Feedback please

We are continuously looking to improve Voyager Infinity and are keen to hear your thoughts.
Please email suggestions@ikirupeople.com with any feedback on existing functionality or ideas
for new functionality.
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Enhancement 132002 Duplicate Lead check
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Checking for duplicate leads runs when the following happens:

e Thelead page is displayed for a single selected record
e The user types in the following fields: note - this is the same as when it checks for
contacts
o Forename
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Surname
Company
Linkedin
Email
Mobile
Website
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The current lead page is matched to other leads records on the following fields:

e LinkedIn
e Email
e Mobile

¢ Name and Phone
¢ Name and Company
¢ Name and Website

Matching is done as follows:

e LinkedIn is exact match

e Email is exact match

e Mobile is exact match

¢ Name is Forename and Surname exact match

e Company match using begins with (e.g. “Top Recruitment” and “Top Recruitment
Limited"”)

¢ Website is exact match

e Ifthere are multiple email or phone numbers separated by the comma character within
the field, all are checked and it's a match if at least one of the values matches

If at least one of the criteria matches the other lead records are listed as potential duplicates

e This is a new field called Potential duplicate leads
e This displays if potential duplicate leads are found only
e It's displayed below the linked contact field
e Itdisplays a warning triangle icon
e It's a hyperlink that opens a new window titled Potential duplicate leads
e When clicked, displays a list of leads
» with lead data columns as follows:
* Name - lead forename and surname

= Job Title
=  Company
= Status

» Last contacted date and by

o With matching columns as follows:

= LinkedIn
=  Email
= Mobile

= Name and Phone
* Name and Company
= Name and Website
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o Matching columns show a green tick in the row if that criteria matched the lead
records together.

e There is a message on the screen to say user can click to go to the lead record and close
the grid.
e Thereis a close button to return back to the leads grid

Enhancement 132508 Owning consultants added to search results
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The owning consultants are displayed on search results when the + sign is clicked and further
data shown for the result record

This includes their consultant role if set in brackets.
The owning consultant is shown on the following search results:

e candidate
e candidate re:job
e company

e contact
e job
e placement

Enhancement 132509 Mobile available from search results
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Autodial Phone Software

Send SMS

%

Send WhatsApp
B logEvent

Copy
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On candidate search results

On candidate re:job search results

There is a new column available called Mobile

This is not shown as default and is available on the column chooser

The column shows all mobile phone type telecoms against the candidate record
separated by a comma

The column is a hyperlink
A menu is available by right clicking on the mobile hyperlink
The user has to select the mobile number to be communicated with
This functionality is the same as when done from the candidate page itself
The menu offers the following methods
o Autodial Phone
» if database is configured
» launches autodial software
» launches candidate event logger
o Send SMS
» if useris configured
» |aunches SMS Comms Centre
o Send Whatsapp
» if mobile ticked as OK to SMS
* launches Whatsapp
» launches candidate event logger
o LogEvent
» launches candidate event logger
o Copy
» copies the number to clipboard
User can left click to launch the hyperlink

When clicked if only one mobile number and autodial is configured, the calling software
is launched to that number and candidate event logger loaded; this is the same as if it
was done from the candidate page

If multiple mobile numbers exist, the user is taken to the drop down menu the same as
when right clicking

www.voyagersoftware.com support@ikirupeople.com www.ikirupeople.com -

5.8 External Infinity Release Notes.docx


http://www.ikirupeople.com/

Vovyager

by Ikiru People

e Events are logged on the candidate page as per existing event logger functionality.

Enhancement 132268 Ul Improvements to indicate that iCapture candidates are
linked/potentially linked to Infinity records
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A banner is added to the top of the iCapture record if it has potential duplicates
‘Click to view’ opens the ‘Existing Candidates’ box on the right.

Enhancement 132370 Quickly add to iCapture via Drag and drop

e user can drag and drop document(s) from Windows File Explorer to the iCapture inbox
grid

e candrag and drop email attachment(s) to iCapture inbox grid

e Any file types can be added but may not be processed by iCapture if they are not text
documents, e.g. jpg images

e each file obeys the DB attachment size limit
e user is informed if attachment size is bigger than size limit and a CV file cannot be added

e useris informed when the documents have been added to the queue and that they will
be processed by the iCapture service, and will appear soon

e acandidate is created for each file in the queue

e A new datasource is available called 'Drag & Drop / File Folder' that can be configured as
per existing functionality:

= [m] x
3rd Party Integrations iCapture Settings Parser Settings iCapture Schedule Data Source Settings Auto-Register Settings Folder Settings Auto-Merge Options
iCapture Data Sources
Business Rules
Data Source Type Data Source Name Active [ Add File Folder | _
i Data Source
Custom Filds » Research iResearch N
N . 7
Dashboard/Targets & Logic Melon Job Posting Service Edit Data Source
B3 cutlook Qutlook Buttons <
'

Dictionaries oy Cv-Library CV-Librar Delete Dats Source
T Talentis Edit Drag and Drop Data Source x
Finandial Settings

@ Candidate Api

2 Default Crigin of Data: iCapture Drag & Drop -
General Settings (® TalentGraph
= | (3 Drag and Drop / File System Posting Options
Global Quick Steps Post to: Candidate iCapture/Infinity Datsbase  ~
Post new candidates to: Candidate iCapture =

Global Temp Settings

Post existing candidates to: | Candidate iCapture =
iCapture Administration
! ting duplicates

iResearch Destinations

Modify Cancel
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o to post new candidates to Infinity or iCapture
» jCapture is the default
o to post existing candidates to Infinity or iCapture
» jCapture is the default
o to set default Origin of Data
» thisis blank as default
e this datasource is active as default on upgraded and new databases

e the datasource is listed in the queues menu if active

14 Candidate iCapture - Inbox &

& Create New | = T Delete  © itk Queves~ | 2] Moveto CV Pool | (I Post To Infinity

Folders ﬂ 't.'\] B Outlock CVs Forename Surname
ogic Melon Applications
= O Logic Melon Applicati Fred Bassett
) Fred Basset
& CV-Library Fred Bassetl
iTi Talentis Fred Bassetl
(3  TalentGraph Fred Bassetl
Fred Bassetl
@  Candidate API

Fred Bassetl

[ = Drag and Drop / File System I

ICO000010024  2024120916... Fred Bassetl
o When opened, the list of files waiting to be processed can be seen
o The list can be refreshed
o files can be deleted from the queue

e the iCapture candidates are sent to the destination as configured in the datasource, e.g.
either Infinity or iCapture

e the user that adds the files is the 'sent by' consultant on the iCapture record created

e iCapture admin settings are adhered to as per existing functionality processing
functionality

Enhancement 132276 iCapture search results can be ‘green thumbed’ to add them
to the shortlist

On re:job searches iCapture results
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the green thumb displays in the column if the iCapture record has that job id in its job
shortlist entries panel
the user can click on the green thumb in the column to remove the job id from the job
shortlist entries panel

o User is prompted are you sure - Yes/No

» If yes, the green thumb is removed and job id is removed from job
shortlist entries panel

the user can click in the green thumb column, if empty, to add the job id to the job
shortlist entries panel
If the user ticks iCapture results and presses the Green Thumb button on the toolbar, the
job id is added if not already
If the user ticks iCapture results and presses the Green Thumb add to other button on the
toolbar, the job id of the other job selected is added if not already
As per existing functionality iCapture candidates posted to Infinity are shortlisted against
the job ids in their job shortlist entries panel
For review and consistency purposes, the iCapture results can be red thumbed to reject

o by clicking in the column

o if ticked and red thumb clicked on toolbar button
the user can click on the red thumb in the column to remove reject
iCapture red thumbs are remembered when the re:job search results are closed.

On re:job searches CV Pool results
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the green thumb displays in the column if the CV Pool record has that job id in its job
shortlist entries panel
the user can click on the green thumb in the column to remove the job id from the job
shortlist entries panel

o Useris prompted are you sure - Yes/No

= If yes, green thumb is removed and job id removed from job shortlist
entries panel

the user can click in the green thumb column, if empty, to add the job id to the job
shortlist entries panel
If the user ticks CV Pool results and presses the Green Thumb on the toolbar, the job id is
added if not already
If the user ticks iCapture results and presses the Green Thumb add to other button on the
toolbar, the job id of the other job selected is added if not already
As per existing functionality, iCapture candidates posted to Infinity are shortlist against
the job ids in their job shortlist entries panel
CV Pool results can be red thumbed to reject

o by clicking in the column

o if ticked and red thumb clicked on toolbar button
the user can click on the red thumb in the column to remove reject
CV Pool red thumbs are remembered when the re:job search results are closed.

Tooltips

the tooltip on the green thumb column header is updated to say at the end 'If this an
iCapture or CV Pool entity, whether this Job ID is in its job shortlist entries panel’

the tooltip on the green thumb 'to shortlist' button on the toolbar is updated to say at
the end 'iCapture and CV Pool entities will have this Job ID added to their job shortlist
entries panel’

Enhancement 131834 Portal - New Candidate Portal Availability Screen

An 'Availability' Screen is available from the Application Menu, on databases with the Portal
Availability module.
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Create New »

Advanced Find 3

Search 3

My Workspace (Preview)

Calendar

Tasks

Onboarding

HAoailability

WEBlm o E D OF O

e All candidates who have updated their avail/unavail via the portal in the last 7 days are
displayed
) Refresh 0 Info
Candidate Name Last Updated Mext Availability Job Titles Last Contacted Owning Consultants
+ Rob Rates Test 19/03/2025 11:43 20/03/2025 RS
+ Steven Ipswitch 19,03/2025 09:14 17j03/2025 AD
+  Phil Togman 18/03/2025 14:10 01/01/1900 Accountant, Administrator,... | 06/03/2025 b
+ Stephen Cornell 20,03/2025 10:35 17/03/2025 Administrator, Plumber, Tea...  20/03/2025 AD, JTE3, JTE4, JTES
+ Rob Smith 18/03/2025 12:25 20/03/2025 Brick Layer, Builder, Coach,... | 07/03/2025 JMs, RS
= |~ lanSmart 20/03/2025 11:06 17/03/2025 Builder, Cook 20/03/2025 AD, INE, JP, option
Availability | Unavailability Feed
H | Added Date Action Changes Made
= | 20032025 11:06 Unavailable 23032025 -
20/03/2025 11:06 Available 22/03/2025
20/03/2025 11:06 Unknewn 21/03/2025
o The 7 day window displayed is from the current date/time, to the date/time 7
days ago. E.g. On a Wednesday lunchtime, it will show changes between now and
Wednesday lunchtime last week.
o The'Last Updated' date/time, is when the candidate last updated their
avail/unavail
o The ‘Next Availability’ date, is the earliest 'Available' date contained in the last 7
days changes
o They are ordered by 'last updated', with most recent at top
e Each candidate can be expanded to see the changes they have made
o They are ordered by most recent avail/unavail updates at top
e The Availability Screen tab heading indicates if there are changes since it was last viewed
o The number of changes is displayed, up to a maximum of 100
Availability (100+) ©
e If the 'Availability Screen' is being viewed, the user is aware that changes have been

received by Infinity
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) Refresh Changes to Availability have been made

The 'Availability' Screen can be opened on Startup.

User Options

General Main Pages | CVs/Builders | Motifications/Reminders | Startup
Comme Centre Show the following pages on start up: | Dashboard -
When Infinity opens: L | -

Dashboard Shift Planner

Temp Flanner
Displa

— Onboarding
Filters Availability |
)

iCapture

Enhancement 132627 Portal - Availability Calendar Shifts can optionally display
location names

e Typically, in medical industries, the ‘Company Name' is the name of the Trust, and the
‘Location Name' is the name of the hospital.

e Therefore, it's important that the portal displays the ‘Location Name' along with the
address.

e By default, the ‘Location Name' is not displayed.

e Similar functionality is required in other industries, e.g. teaching.

Infinity Administration - (m] x
3rd Party Integrations Main Pages Email Login Driving Rail RTW /EAA AWR Website Settings Candidate Portal
Business Rules Site Url: https:/fikirudev.dev-portal247.co.uk Configure Branding
~ | Enable Temp Availabili Enable Placements | Enable Unavailability Reasons
Custom Fields = e o o o
Exdude Saturdays from availability Exdude Sundays from availahility Configure Availability Availability type: Per Day

frmmiEusE First day of week for availability: | Monday
Dictionaries Remind Candidates about invitation after: 1day 2days Jdays 4days 5days 6 days 7 days

Remind Candidates about onboarding after: 1day 2days Jdays 4days 5days 6 days 7 days

|| Finandal Settings

Remind Candidates about availability on: Sunday Monday Tuesday Wednesday Thursday Friday Saturday
General Settings Customise first line of reminder email:

Global Quick Steps

eee

Global Temp Settings [ Display location names when displaying placement shift data I

| Display placement shift times when displaying shift data:

When enabled, the portal displays as follows:
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‘ 4 ‘ Tue, 18 Mar 25

ABC Ltd

‘ (® 09:00 -17:00

Job Title:
Plumber

®© Location:

HQ

Unit 9, Crockford Lane
Chineham
Basingstoke
Hampshire

RG25 BWD

United Kingdom

[+]
m

Janet Jones

Consultant

Enhancement 132557 Portal - Availability Calendar Shifts c
shift times removed

e Typically, in driving recruitment start times are not confirmed
shift, and end times are not fixed.

e Therefore, functionality has been added to remove the shift ti

e By default, shift times are displayed.

an optionally have the

until near the start of the

mes if required.

Infinity Administration - m] b4
3rd Party Integrations Main Pages Email Login Driving Rail RTW [ EAA AWR Website Settings
Business Rules Site Url: https:ffikirudev.dev-portal247.co.uk Configure Branding
+' | Enable Temp Availabili Enable Placements +' | Enable Unavailability Reasons
|| Custom Fields ? v 0 2 o
Exdude Saturdays from availability Exdude Sundays from availability Configure Availability Availability type: Per Day
Pt aes First day of week for availability: | Monday -
Dictionaries Remind Candidates about invitation after: iday 2days Sdays 4days 5 days 6 days 7 days
| Remind Candidates about onboarding after: 1day 2days Sdays 4days 5 days 6 days 7 days [i]
Finandial Settings
| Remind Candidates about availability on: Sunday Monday Tuesday Wednesday Thursday Friday Saturday o
| General Settings Customise first line of reminder email: [i]
Global Quick Steps
Global Temp Settings Display location names when displaying placement shift data
[ | Display placement shift tmes when displaying shift data: ]
When disabled the portal displays as follows:
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< Tue, 18 Mar 25

ABC Ltd

Job Title:
Plumber

@© Location:

Unit 9, Crockford Lane
Chineham
Basingstoke
Hampshire

RG25 8WD

United Kingdom

S consultant

Janet Jones

Enhancement 132495 Portal - Customisable paragraph in Availability Reminder

Emails

The first line/paragraph of the ‘Availability Reminder’ email can be customized:

e Max 500 Characters
e Carriage returns are supported

e If a customised message is not populated, the original is used.

Infinity Administration - m] x
3rd Party Integrations Main Pages Email Login Driving Rail RTW [EAA AWR Website Settings Candidate Portal
Business Rules Site Url: https: ffikirudev.dev-portal247.co.uk Configure Branding
+ | Enable Temp Availabil Enable Placements | Enable Unavailability Reasons
|| Custom Fields z v O o LiJ
Exdude Saturdays from availability Exdude Sundays from availability Configure Availability Availability type: Per Day
Dashboard/Targets First day of week for availability: | Monday -
Dictionaries Remind Candidates about invitation after: 1day 2days 3days 5 days & days 7 days
| Remind Candidates about onboarding after: 1day 2days 3days 5 days 6 days 7 days o
Finandal Settings
| Remind Candidates about availability on: Sunday Monday Tuesday Thursday Friday Saturday o
| General Settings [Customise first line of reminder email: [i]
Global Quick Steps
Global Temp Settings Display location names when displaying placement shift data
/| Display placement shift tmes when displaying shift data
This the section of the email that can be customised:
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ABC Recruitment

Hi Temp,

| we'd like to remind you to visit our portal and update your availability to work. I

Click here to get started
Many thanks,

ABC Recruitment

If the above link doesn't work for any reasen, please copy and paste this address into your browser:

https:/f/ikirudev.dev-portal247.co. uk/availability ?

token=eyJDcmVhdGVKRGFOZSISIIIwMUtMDItMTFUM TIM6NTg6MTIuNDIrMDASMDAIL CIWa WNDb ZRITjoiMTEZMDAXMDEINFZPWUEXMiIsIkNhbmRpZGFOZVBvcnRABE-
ludmi0ZUlkTjo 1 N30%3d

Enhancement 132556 Portal - Bulk Add Documents to existing portal candidates

E. ~ b - ® il Moextemaire
Add... 3
Remove... 3

Update Status
Update Active State... 3

Invite to Candidate Portal

[ Add Candidate Portal Decuments ]

Bulk Add Documents To Portal Candidates x

€ The candidate must already be invited and not revoked for the document to be added

Documents
@ Add Document ) Add Document Group I Remove Documents

Document Type

Close

e Multiple candidates can have portal documents added to them at the same time from
search results

e Thisis available from re: job and candidate search results.

e Only candidates who are currently invited to the portal and not revoked, can have
documents added in bulk

e Bulk Add Documents will not check to see if the document has already been allocated to
the candidate

e The user is told if they bulk add documents to candidates who are not currently invited.

e The user is told if they bulk add documents to candidates who are revoked

e Documents can be of any type

e Documents can be added either individually and/or via a document group

e Users require the following permissions:
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o BulkUpdateGeneral
o PortalOnboardingDocumentAdd

Enhancement 132634 Portal - Bulk invite requires
"PortalOnboardingDocumentAdd" permission

This is a minor amendment to the previously released ‘Bulk Invite’ functionality.

The user also requires the ‘PortalOnboardingDocumentAdd’ permission when adding documents
at the same time as inviting.

E- & - " il toextemalre
Add... [
Remove... y
Update Status

Update Active State... 3

Invite to Candidate Portal

Add Candidate Portal Documents

If the user has "BulkUpdateGeneral" and "Portallnvite" permissions, they will be able to invite in
bulk, but not add documents as shown in the screenshot below:

Bulk Invite Candidates To Candidate Portal b4

Documents

i Remove Documents

Document Type

H Invite

Close

Enhancement 132252 / 132380 / 132378 Portal - Improved Mandatory field
warnings on Q&C, Driving Licence and CV Docs upload

When clicking ‘Next, all mandatory fields are checked. If a mandatory field is missing, you are
taken to the field, it's highlighted in red and told what the issue is.
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Enhancement 132264 User can see which teams a user belongs to from their User

Administration page

You used to be able to do this from teams admin

You can now do this from User Admin as well

Tite: = | Omal: Robert. Smth@MI6Sx 31073554,
Forename: R0b Emad other: Robert. Smth @M II075554,
Mdderame: Phone:
Surname: St Mobde:
Known as: Fao:
Shoetraeme: R Product templates: Professony - Ruch, Profes
Usernime: Rob Security roes: Infty Adewitatirs, 16
Tine rone: (UTC400:00) Do, Eded Toams: Toam Very, Vecy Long Ham
Defadt cormuitant role-
Company Details
Comparry: Internal Compary Badk ofice secur.
Locaton: Man Devision: -
Department: Depertment: -
Job ntle:
Exorge | EmaiSgutire | SMS | SoosMeda | LogcMelsn | Onine Sonatre | Cvdbrary »
v Uk to Exchange Malbox
Exchange serves: o/ foutiosk. office 365, come e s
Malox rame: Roder L. Sath M55 3 S T3554, oy Change Maibox
AR
Sync Emals Sync Calendar Sync Tasks
Advarind
Security Opticas
User ot change password at next Boon
User carvot dange password
/ Pattuacd fever expees A el @
Permssons. . Pacowoed.. Save Cancel
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e This field is read only on the User Profile form from the Application menu

User Profile b9

Title: fw | Email:

Forename: Andrea Email other:

Middlename: Phone:

surname: Day Mobile:

Known as: Fa:

Shortname: AD Fr Rich, Profes

Username: AndreaD Ir strators, Infi

Time zone: I

Default consultant role: Licence: | Distance Search & Postcode
Company Details

Company: Internal Company Back office sector:

Department:

Job title:
Exchange Email Signature SMS Social Media Logic Melon Online Signature CV-Library s

Link to Exchange Mailbox

Exchange server:

Mailbox name: Change Mailbosx

0
a1
9]
W
m
=1
]
|
o
@
=
tA

m
B
7

m

Permissions. .. Password. .. Deactivate & Transfer Save Cancel

Enhancement 131964 Scheduled Automatic Comms extended up to 30 days when
sending an email to a candidate after the start date

e The Scheduled Automatic Comms placement conditions allow the comms to be sent up
to 30 days (up from a previous maximum of 7 days)
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Irndmity Adsmamtration

T v cth
B B o Oescrpoon Acton Active
Scheduled Autoratic Co On Placement Candidate - Has started status with start date Schedule Emad from Jobn Payne 30 days after start date
Custom Flelds «  Sthedued Automatic Co On Candicate - Created - Any type - Any worker lype Schedule Emal [ SMS from Sames Slade | day after ceated date
Dashboard/Targets
Add Scheduled Automatic Comms - Q x

Dctionaries

Step One
Firanoal Settngs

Page: Pacorment
General Settngs

Condton: Has started status with start date (exd
Gobal Quick Steps Recownt: Candicate
Global Temp Settngs Type: Anvy

Worker Type: Aty
Capture Admnsiraton

Step Two
Resesrch Destnatiors

C re: et C d

Comens Centre Pacersent Canddate

Candidate Comem Type: Both
Notes Terplates .

Defaut Canddate Emad Torgplate: (Mone)
Permegions Defauit Candidate SMS Tempiate: (ene)

= From: ves S

Serd From: Jares Sade

Send: After date - 0
Reference Data o

Nuwber Of Days:
Reports

Cancel

Schedued Automadc Comms

Enhancement 132170 Comms Centre restrictions in line with Microsoft's new
external recipient restrictions for new 0365 tenants from October 2025

Restrichiors have been added in ine with new Maresoft 0365 functionality 1o restnct external reapients.
vwwtmwﬂm&]{}vmmnommm

oK

e Comms Centres prevent sending emails to more than 2k records
e Comms Centres warn when sending emails to over 1k records
e This is only applicable for

o non-SMTP emails sent via Office 365

o SMTP emails sent via Office 365 only
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Enhancement 132265 Security roles do not show inactive users by default

Infimty Administration

¥d Party Integratons

Gobal Quick Steps.
Global Terp Settngs
Caphure Admristration
Research Destnatons
Uoences

Nobes Tenglates

Privacy Audt

Reference Data

Scheduied Automatic Comms
75uchoo°om

Urbrela Comparies

User Administation

v Show adduonad taba

Permissions

SeartyRoles  Pemssons | Datshase Maregers

Roles

Role Name Actve
Helo
Infinty Admnsyatoes
Lnfiraty Users

Copy

Users

Shortname Usermame
L fedreal
A0 AndresD
A A
o« CreC
oeM DEMarage

(o= | Deepia
oarrove: (‘s‘fl"ll
DELETEME2 DELETEMEZ
DELETEMES DELETEMED
5 James
ez James2
JTES James)
JTE4 James4
JTES JamesS
b L3 Jamesholmad
» John
»2 »2

¥ |Show nactive users

s|l<H<lC

System

Pergon Name
Andres Comer
Andres Day
Anoter User
Chris Crasataw
Database Manager

1000kn Selappst

DELETEME 1 DOLETEME Y
DELETEME2 DELETEMEZ
DELETEME DALETENED
Jomes Slade

James TestEvent 2
Jormwes Test Event 3
Jomes TestEvent 4
Jorves TestEvent S
Jarmes No Emad

John Payne

»2 92

PR

e In admin, permissions / security role screen there is a tick box to show inactive users

e thisis off as default

e when off inactive users are not shown

e when ticked inactive users are shown as per current functionality

e anew column is added called Active
e This is shown as default before the Delete column

e shows whether the user is active or not
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Enhancement 132341 Ul Consistencies in DB Manager screen

Infnity Administration
¥dParty Integratons Rctawions
| SeantyRoles | Permssions  Datsbase Manage's
Bunress Rides
| . Shertname Usermame
Custom Felds AC Aodreal
1% | A sodeesld
Dashboard/Tarpets
e [= |ome
| Dxctonares oM DENanager
o5 Deeoky
Frnandal Settings M Jomes
» oy
L »3 »
Gobal Quick Steps s o
_ SERVICE ServiceUser
Global Terp Settngs SrSPROC SysProcess
Ten ot
Caphure Admristraton
LPPORT VoyogerSuppart
Research Destnatons SUPPORT2 VoyagerSupport2
Lcences
Notes Templates
Permssocs b
Privacy Audt
Reference Data
Reports
Scheduled Automatic Comms
Search Options
Ustrels Companies
User Admnsaton Warning - Database Managers have access 1o ol admin screens. Orfy Yusted menbers of staff shoud

Bave s access. We recommend users have 8 separate user account for Database Manager tasks.

v Sharm additionsl s

Persan Nome
Andrea Comer
Aodres Doy

L v Crombuw

Database Manager
Deepia Sakamun
James Slade

X Payne
»3I¥3

Rob Smith
Service User
System Process
Tim Tosidey
Vorrager Support
Vorager Suppart2

P

e the delete column is removed from admin / permissions / database manager tab users

section

¢ Instead there is a button to delete the selected users

e multiple users can be selected and deleted from the Database Manager permission
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Enhancement 132336 Ul Consistencies in Security Role user lists

Infinity Administralion = (=] *
3 Pty Integrations Rermipg
Seourity Roles Permissions Diatshase Marapers
LS Roles
[ Custom Faelds Roote Mame Aciive Syshem
{ Hels ‘
e ity Admistaters . ’
|| Dectoraries Erdlrity Lisers o o
(] [
Finandal Settngs
General Settrgn.
| Giohal Quick Steps:
[ oy S Uy
Global Temp Settngs
Users b
FCAPAEY Addaragineion Shaorirame: Userrame: Person Mame Bectre
ez ch Destnatons AL Aredreal Andrea Comer S B
AD Areireal Andrea Day o
Lirnoe. Al AL Ansie User
=4 - - Chras Cramabum Ld
Makes Templates
=] DoEMrangpe Duataase Hanager ¥
DEUETEME L OO poETIME L DOLETEE o
Privacy Audt DELETEMEZ DELETEME? DELETEME 2 CELETEME 2
DELETEMED DELETEME Y DELETEME S DELETEME ¥ o
Refierance Dats
| 5 lames Jumes Slade o
Reparts TEE Jammes James Test Event 2 o
JTES Jaenee 3 barrerg Tt Event 3 b
Scheduled Autoes e Comrg TTES Jamess Jwres Test Event 4 W
I JES lsmest Jaweaes Test Event 5 4
Seieth Dplinn 2 Jpempphicmad Ry M Ermad b
[T R— P Thn John Payne:
»2 »2 »r ¥
User Admiristration P P PLEL 2
| shas mactve ussrs A,
| v Sl Bl

e the delete column is removed from admin / user admin / security roles tab users section
e Instead there is a button to delete the selected users
e multiple users can be selected in a security role and deleted from that security role

e this is kept the same as the admin / permission / teams functionality
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Enhancement 132266 Report permissions icon improvements

3rd Party Integrations Reports Scheduled Reports
Busness Rules
Report area:  Canddate -
Custom Flelds
Dashboard/Targets -] ReportTokler Permiasions x
Dictonares Ham I 3 General Pedd By
-3
Francal Settngs Inhent “om pacent foide I
vis Users
General Setsngs
" Usesr Secunty Role Name:  Short Name: Full Name Permission
Globa¥ Quack Steps ' l“""’,' ——I : lis S thase Manager
— Infirity Admiratrotors
23 | infinity Users v
Capture Admnstraton Q| b"ﬁﬂc ac Andrea Cames
AndresD D Arcdrea Day
Research Destnatons Q w A Ancther User
€@ omc < Chess Cranshom
Licences
Q@ Dovenspe ooM Databiase Manager
Motes Terolates Q@ Decpia os Deepia Sakamur
Q@ asmee: DELETEMEL CELETEME 1 DELETEME]
Pernissions Q@ opasee oaETEME? DELETEME2 DELETEMEZ
DELETEMVES OELETBMES DELETEMES DELETEME?
L] 3
Q o 5 Jaes Slace
Reference Data Q even2 TE2 Jomes Test Event 2
Q@ amess JTES James Test Event 3
l Reports l Q amess JTE4 James Test Event 4 -
Schedued Autonatic Comms ox Cancel

In admin / reports / folder permissions
the user icon is the user icon for listed users
the security role needs a new icon - Product TBC

Enhancement 132272 "Transfer User" drop-downs to be in forename surname
order

The "Transfer User" screen's "Transfer To" drop-downs are in Forename + Surname order.

Transler User = ] x

Trarafers data from standard user’ %o another user

Thes action & not
Transfer Details
Canddates: Transfer to: Trarsfer to:
Al condcutus e Test Event § te tasks (crent & futre)
* Conddatesless $an 3 1 months old iohn Payre ki
Compariesd ocatons Contacts Trarafer 2: Joptoo Test Transfer o
Al companses focyBont kontacts F.ob St ol backs
* ComparsesfocatonsContacts less than 3 0 monts o <ol backs
Comparsesh ccators/Contacts contacted n the last. 3 © monthe Noyager Sppont Tracsfer to:
" P o
CQurrent jobs: Tromster 10: e o<l s interviews: Transfer to:
N J
et Search ouner « Sortist searches only: Transfer 10:
o Qurentwbslessthan 3 . months okd
My Ity « OV submt follow o Tramfer to:
Current interviews: Trarsfer %o: Incomplete CV folow s
AN ITL P, o Incomplete CV folos: ps less than months oid
o Curent nterviensiess than 3 T months oid
My infinty - SM5: Trarsfer t0:
Current placements; Trarsfer to: AL SVS I My Infirvty
Al curert placements * Do net varafer
® Curent plocoments less tan 3 T months oid
Default SMS user, o automatic routing not enabled or o Transfer to:
Futire sopontments: Tearder 15: routng match i found:
Comms cenve templates follow ups: Transfer to:

ransfes Caved
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Enhancement 52440 Merge social media hyperlinks by showing the display text
field as the clickable link so it looks nicer

e - ]
3 Users

b Bumness Rues Title: « | Emal: Robert Smth GMIS 31073554,
o F Rob Emal other Robert. St @MD5 3
i Dt Forerame: Ry other: mth
Custom Pekds | P Phone:
' ] - Exchange Syrc - Sgnature
| o x| Sumame Smetty Mebie:
I P Known as: Fax:
| Dictionanes _| | Shortname: RS Product templates: Frofessonsl - Rich, Profes
c
Usermame: Rob Secunty roles: Infirsty Advristyators, Inf
Francsl Settrgs o
o Time rone: {UTC +00:00) Dubin, Edrb. . Teams:
General Setengs | Defauit conaitant roe: - | Posicode/Addr. Licence: | Dstance Search & Postcode -
0 Company Details Back Office Details
Global Quick Steps
3 | Company Internal Compeny - ||| Back office sector:
Globel Terrp Settng: A | Locaton: Man « ||| Do
3 |- Department: Department:
Cagtre admnsTaton 21 b ge:
b
Regearch Destnatorn
7| Exchenge | BmslSosstue | SMS | SocalMeds | LogcMekn | OrineSgnetre | Cvdrery
tcences: X Linkedin doplay text: | Connect it RofLon Lnkedin
a
Notes T & Facebook daplay text: Cormect with Rob on Faceboc
& Twitter duplay text: Cormect with Rob on Twiter
Perruscons
o
Privacy Audt n
|| Reference Data
Reports Security Options.
User must change passwerd at next logon
Schedued Automatic Comms
User cannot change password
Search Opsions. v Password never expres - = °
Unbrels Companies
User Aduiristrafion Pemessons. Password. Save Cancel
3T oo aitionad tabs Srow ractve T ko et [ Excrange statines New ot
Insert Merge Coda »
Select T groupng of fiekds 8o cme: | Uter -
meric Felds | Check Feids I\ Picture [ Fle Feids
Text Felds Date / Time Fieids Merge Lists
Default text when missng:
v  Daplay as hyperies?®
lv' wnm';ww&mm—uwl
Al Names -
Back Office Depar et
Back Office Drason
Broadbesn Username
Created 8y
»
oot w
Department
Dol
Email Other
Facetook Daplay
Fax
Farenante
Fulname
Gender
e
Job Tite
Kromns As 3
ngert Cloge

e Users can opt to merge their social media URL fields by showing the display text field as
the clickable link in the template

e Thisis available on the following user group merge fields when inserting into the Comms
Centre template:
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o Facebook URL
o LinkendIn URL
o Twitter URL

¢ When ticking the 'Display as hyperlink' merge field option, an additional tick box enables
to use the user's social media display text field

e Thisis unticked as default
e When unticked it works as per existing functionality

e When ticked and the field is merged, the hyperlink is displayed using the user's social
media display text field for the selected URL field.

e The recipient of the email can click on the hyperlink and open up the URL correctly.

Enhancement 132484 Minor Ul Changes to Geocode functionality

New tooltip:
Edit Candidate Details
Title: [in]
Forename: Andrea »
Middlename: n
Surname: Day L
Known as: w
LS L] Telecom Cou
o ¥=4 Home Email
Description: T Home Phone
Address line 1: | station road I[E wiork Phone
Mobil
Address line 2: ] mebile
(@ Website
Address line 3: —
18} skype
Town: whitchurch
= Work Email
County:
Fonﬁrm location for distance searches }l
Country: United Kingdom

Postcode: Address
OK to mailshot

Preferred Telecom: | §&y andre

New window title:
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Title: - [in]
Forename: Andrea »
Middlename: a L4
Surname: Day 13
Address Type: ) s

7 = | Station Road, Whitchurch, Shropshire, ENG, England, United Kingdom

Station Road, Whitchurch, Hampshire, ENG, England, United Kingdom
Description:

Address line 1: | station road
Address line 2:

Address line 3:

Town: whitchurch
County:

Country: United Kingdom -
Postcode:

OK to mailshat

2 addresses have been found. oK. Cancel
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