by Ikiru People

Voyager Infinity - Release Notes

Version: 5.7
Release Date: 17t March 2025

Sprint 2025.5 (5.7)
What have we released?

e Infinity 5.7 has been released

Release overview

Here's a snapshot of what we've delivered in this release:

e Alert other users when logging events

e Referee Comms Centre

e Clientinstaller option for current user or all users
e Quick way to add shifts for long term temp jobs

e Portal enhancements

Feedback please

We are continuously looking to improve Voyager Infinity and are keen to hear your thoughts.
Please email suggestions@ikirupeople.com with any feedback on existing functionality or ideas
for new functionality.
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Enhancement 131896 Alert other users when logging an event

All event loggers except for Leads have a setting to notify other consultants about the event.

Job Event Loggér = o »
[ Type Actions
E . (@) Misc ) Incarrect Humber
Fhane [ Mo Ansvesr ILeft Massaps
In (eiCut ([ 'Not Avalabls
i To (1)
Apply filker | A1 - | indude [th_ [+ | Update Last Contact Date
Code Mame Entity Phene Mumber(s)
: JO000000... | Freda Payne at Premier Chinics Lid [Basn...  Confact
Add Remove Edit Advanced |

Details |
Very inpeessed with candidates submitted o Far and would e 2 call from their 2cceunt manager o distuss ether patenbal vacancies |

Mobify other consultants about the event: Iﬁ.ndma':: -I

togOptons || Folowups (8) || Amtachments | | e || cews |

This is a multi-select drop down list of all active consultants and teams.

When selected and the event is logged, a ‘Shared event’ email is sent from the user to all the
selected consultants.
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Event notification for Job - Freda Payne at Premier Clinics Ltd [Basingstoke] (main)

EX T

Te Andrea Cormer (Test) Tue 1170372025 1644

; Y
@ Andrea Comer (Test) ['@ 3 Reply | 5 ReplyAll | — Fomvard |

[ et Logged with Infinity

Andrea Comer shared a Job with you

Event logged

The customer is impressed with the candidates submitted so far and wants to speak to the
account manager about other potential jobs

Code: CO0000000009

Mame: Freda Payne at Premier Clinics Ltd [Basingstoke] {main}
Type: Phone

Action: Misc

Phone Number(s):

Open the shared record in Infinity

é
IKIRUPEOPLE
3% FileFinder  1TiTalents [l GATEDTALENT

isv.online  Vovager

e If sending to multiple consultants, it's one email and they all appear on the ‘To' line
e Ifateam is selected, it's sent to all active consultants in that team
e The email subject is "Event notification for” then:

o <page type> - this is the main page the event was logged against

o <recipient name> - this is the name of the ‘To’ entity in the event logger

e The event details field appears in the body of the email under the heading ‘Event Logged’

e There are fields displayed for the To’ entity from the event logger
o Code
o Name
o EventType
o EventAction
o Event phone numbers

e Thereiis a clickable hyperlink to open the main page the event is logged against in Infinity
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e Ifthe useris not configured to send emails it will fail and inform the user, but the event is
still logged

e Ifthere are multiple entities in the ‘To’ section of the event logger, an email is sent for
each entity

Enhancement 131766 Referee Comms Centre

There is a new Referee Comms Centre available from the candidate page Personal / Financial /
Referee tab grid.

Administration

Referee Comms Centre Templates are available to set up in template administration.

Comms Centre Template Administration [m] ®
Email Tracking Options Preview
rs
I:‘Enable email tracking by default on all templates €D Track Until Default:
Selection Filters
= Comms Centre | Referee ‘]| (Ocandidate  (C)contact ()b () spec
& e
s @ You can now use Copilot to draft our templates
Templates
| MNew ‘ | Edit | | Copy | | | Move | ‘ Delete
Mame Privacy Au... | Mailsh... = Admin (RW) User (RO} Created Created By
[~ Referees
From address: ‘ | | Insert Field | Log Options
| To | ‘ AMerge To}; | I:‘Send Internally Fallow Ups (0)
Cc /B
| S | ‘ | Email Message Options
Subject: ‘ | | Insert Field |
v
Attachments: ‘ | . .

Email Comms Centre functionality is available as per standard except for the following:

e Update Last Contact date
e Follow ups

e Attach Default CV setting
e Privacy Audit

Tip - you can configure an event action of ‘Referee request’ in Administration / Reference Data / Event
Actions tab and assign it to your template.

Post Comms Centre Templates are available as per standard except for the following:

e Update Last Contact date
e Follow ups
e Privacy Audit

Note: the ‘Ok to Mailshot’ flag on templates will be ignored as referee email addresses and post
addresses do not have that field.

Referee merge fields are available to add to the templates as follows:
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Insert Merge Code »

Select the grouping of fields to use: I Referee 'I

Mumeric Fields Check Fields Ficture f File Fields

Text Fields | Date / Time Fields Merge Lists

Default text when missing: | |

|:| Display as hyperlink? | |

Compary
Created By
Email
Forename
Job Title
Landline
Mabile
Motes
Relationship
Surname
Title

Type
|Updated By

‘ Insert | | Close

Candidate, user and telecom groups of merge fields are also available to add.
Candidate Page - Referee Comms Centre

The Referee Comms Centre is available on the candidate page referee grid in Personal /
Financials window.

Personal / Financial »

Persanal [ Finandal Details ICE /Referees

) Add  #* Edit 77 Delete | & Comms Centre | T¥ Convertto Contact &) Convert to Lead
Type Forename Surname Company Maobile Email Refs
Pers... = test andrea@voyage... @ |:|
ICE {In... WOKEVONT iceicebaby @test. .
ICE (In... g
Academi... | Clare Winehouse University o... ac@test.com & |:|

e Multiple referees can be selected
e Useris prevented from sending Comms Centre comms to ICE records

Note: Please ensure any changes to referees are saved before going into the Comms Centre. This is
achieved by clicking on the ‘Ok’ button at the bottom of the window and returning to the candidate
page and saving.
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When launched, the Referee Comms Centre defaults to Email comms type.

&' Referee Comms Centre - a ®
= & = /4 Plain Text 1 High Importar e £ X
. s o T High Importance N . . X .
F‘ , M \.. Log Options Request a Delivery Receipt |:| ﬁ ﬁ ﬁ < > Highlight Merged Data
A3 HTML 1 Low Importance 0
Email Edit First | Just Send B Follow Ups (0) | Request a Read Receipt Direct Delay  Expires | Preview  pighlight Colour
S ' /s RichText | Senitivity ReplesTo Delvery After | Resuts =
Type Action Format o Options o Tracking and Delivery o Preview
Preview of Employer Reference Request.htm (size 45.2 KB) >>
Template: |:Employer Reference Request P ‘ Hi « REFFORENAME>» *
From address: | andrea.comer @M365x31073554. onmicrosoft.com Re: Reference Request for «REFCNALLNAMES»
{Merge To}; D Send Internally
We have been given your details by «REFCNFORENAME» as they listed you as an «REFTYPE»
[cefoec | | -] referee.
Subject: | <REFTYPE= Reference Request for «<REFCNFULLNAME =voy | | Insert Field
We are currently looking to procure employment for them and would be grateful if you could
Attachments: ‘ Employer Referee Request - ‘ N N
answer the following questions:
Merge To (1 of 1)
1. How long did the candidate work for your company?
Apply filter | Selected - Al - D Update Last Contact Date
i i i i ? ?
Code | Name Enity Email(s) 2. If you could hire this candidate again, would you? Why or why not?
RFQ... | Clare Winehouse Referee | Email(ac@test.com) 3. What was one of this candidate’s biggest accomplishments while you worked together?
4. What was it like to work with this candidate?
5. In your opinion, what are this candidate’s greatest strengths?
‘ Add | | Remaove ‘ - ‘ | Edit ‘ | Advanced | 6. Why did this candidate leave your company? v

If sending Email correspondence, the referees appear in the ‘Merge To' Section with their email
address(s). The columns that show are:

e ID-referee ID
¢ Name - forename and surname

e Entity - ‘Referee’
e Email(s) - email addresses - Multiple email addresses are accepted if comma delimited,

and this will send 1 email to the record but with all addresses in the To field

When sent, the fields are merged and the referee receives the email as per the template
selected, and then the user is returned to the referee grid.

If sending Post correspondence, the referees appear in the ‘Merge To' Section with their
postal address. The columns that show are:

e ID-referee ID

e Name - forename and surname
e Entity - ‘Referee’

e Post(s) - address
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&' Referee Comms Centre - O ®
. :
V3. & . .
E , M % Log Options Highlight Merged Data
Post Edit First | Just Send = Follow Ups (0) | Preview  Highlight Colour
> - Previen - righight Colour | B0 - |
Type Action Preview
Preview of Employer Referee Request.docx (size 20.19 KB) =
Template: | Employer Referee Request i | *
Printer name: | DELL C3765DNF Sales on IP-FS2 -
Mo of copies: I:‘ Collate
Also Print: | - |
«REFFORENAME=
«REFCHECKEDDATE *voyf shortdatetimes
Merge To (1 of 1) «REFADDRESS *voyf
Apply fiter | Selected - All - Update Last Contact Date table;Table Professional; ADDRESSLINEL ;ADDRES
TCODE»
Code | Mame Entity Post(z)
RFO... | Clare Winghouse Referee | 1Eastlane Barbican EastLondon, London... «REFHASREFERENCES»
hd
| Add | | Remowve | - | | Edit | | Advanced | 4 »

When sent, the fields are merged, and the referee letter is printed as per the template selected,
and then the user is returned to the referee grid.

The ‘Merge To' section buttons for both Email and Post function as follows:

e Remove - removes the selected referees

e Remove All - removes all the referees

e Edit - allows the referee’s email address or postal address to be edited on the fly; this is
not stored against the referee record permanently if changed

e Add and Advanced are not available

The event is logged on the candidate page as per configured in the Comms Centre template
settings.

Events | Tasks | Meetings | Shortist | Interviews | Placements | Privacy Logs | AWR |

O |3 | @ | @ | & Relatedlinks= | 77 Deleter #* | Event Actions | Misc, MeetingInvit..  ~ | | Event Types | Phone, Emall, SM5.. ~

| Date By To/Fram Action Details Logged Against

| 06032025 13:59 AC g =i Reference Request  Hi Clare Andi Comer

Enhancement 131873 Replies to emails sent from Referee Comms Centre are
synchronised

Replies to emails sent from the Referee Comms Centre are synchronised back to the candidate
record, if the user is configured for Exchange Mailbox synchronisation.

The event is logged on the candidate page as per existing functionality, with a right-click option
on the attachment icon, to add the email / attachment to a referee record.
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Events | Tasks | Meetings | Shortist | Interviews | Placements | Privacy Logs | AR ‘

0 ‘ = | @ ‘ é@ ‘ < Related Links = ‘ T Delete~ 4 | Event Actions | Msc, Meeting Invit... - | ‘ Event Types | Phone, Emal, SM5... ~ | ‘ Details | | ot

Date By TofFrom Action Details Logged Against
10/03/202509:44  AC - & [Emai recenved RE: Personal Referee Reference Request for Franki Comer | ¢ Léq

10/03/202509:18  AC - B Reference Request Personal Referee Reference Request for Frarki Comer Jpen-] d
10/03/202502:09 AC + 2 Misc P Referee Attach to Referec g
07/03/2025 15:08  AC - =1 Home Email (andr @hotmail, com) Misc Legalesign Edit event...

07/03/2025 15:07  SERVICE - o Online Signature Status Update Legalesign - Sent. Delete... L3

Enhancement 131862 Set default Referee Comms Centre email template

There is a new setting in User Options / Comms Centre tab to configure the default Email
Referee Comms Centre template.

User Options - u} x
General ‘ Quick Email Method
Default Quick Email Method: | Windows Mailto - |
Comms Centre
Quick Email Templates
Dashboard
Default Candidate: | (Naone) - | Default Company: | (Mone) - |
Display Default Lead: | (None) - | Default Referee: | (Mone) - |
Filters Quick SM5 Templates
Capture Default Candidate: | (Naone) - | Default Company: | (Mone) - |
Default Lead: | {Nane) - |
Planners
Default Email Templates
Quick Access Toolbar
Candidate: | {None) - | Placement Contact: | (Mone) - |
jick Stey
Qui B Company: | (Naone) - | Job Shortlist Candidate: | (Mone) - |
Job: | {Nane) - | Job Shortlist Contact: | {Mane) - |
Interview Candidate: | {None) - | Job CV Submit: | (Mone) - |
Interview Contact: | (Naone) - | Spec CV Submit: | (Mone) - |
Placement Candidate: | {Nane) - | Meetings: | {Mane) - |
Lead: | (None) - | Referee: I (Mone) 'I

This is set to ‘None' as default.

When the Referee Comms Centre is launched, the specified template is automatically selected. If
no default template set, the user is taken to the Comms Centre with the top template selected if
no folders are present.

Enhancement 131863 Email hyperlinks on referee records adhere to Quick Email
settings

The ‘Quick Email" hyperlink on the referee grid is now controlled by the existing 'Quick email
method' user setting.

Personal [/ Financial b4

Personal f Finandal Details ICE / Referees

) Add " Edit 77 Delete | & Comms | ¥ Convertto Contact & Convertto Lead

Type Forename Surname Company Mohile Email Refs

oyage..| &

Personal .. test | andrea@y

The setting is in User Options / Comms Centre tab.
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User Options - [m] »

General

Quick Email Method

Comms Centre

Default Quick Email Method: I Windows Mailto - I

Dashboard

Quick Email Templates

Default Candidate: | (Mone) - | Default Company: | (Mone) - ‘
Display Default Lead: | (Mone) - | Default Referee: | (MNone) - ‘
e If not set, the user is prompted to choose a method when they click on a hyperlink for
the first time, and this is stored in their User Options
e Ifsetto‘Comms Centre’ the Referee Comms Centre is loaded, and the default Referee

template set in the ‘Quick Email Templates' section is opened
Quick Email Templates

Default Company: [ vone) -]
{ vore) -1

Default Candidate: | (None) - |

Default Lead: | (Mone) - | Default Referee:

If no default template set, the user is taken to the Comms Centre with the top template
selected if no folders are present

If set to ‘Windows Mail to’, it launches the users default mail client as per existing
functionality

The Quick Email hyperlink on ICE records always launches the user’s default windows mail client
as per existing functionality and does not adhere to this setting.

Enhancement 131856 Referee Online Signature Comms Centre

Online Signature functionality is available in the Referee Comms Centre if it's configured on the
database and for the user.

&' Referee Comms Centre - [m} %
I:_.E—I ,’ bg_‘ & Log Options Highlight Merged Data
| Orline EditFrst | JustSend | = Follow Ups (0) | Preview  Highlight Colour El
ignature = Resultz
Type Action Preview
Preview of JP Referee.docx (size 28.57 KB) ==
Template: | JP Referee - | “
To: {Merge To};
Subject: | P Referee ‘ | Insert Field | IKIRU I
Also SignfAttach: | - | .

Perzonal Message:
(Optional)

Merge To (1 of 1)

Apply filter | Selected - All -

I:‘ Update Last Contact Date

Code  Name

RFO Clare Winehouse

Entity Email(s)
| Referee | Email{ac@test.com)

| Add | | Remove |'| | Edit

H Advanced | 4

Hi «\REFFORENAME=
Re: Reference Request for cREFCNALLNAMES»

We have been given your details by «\REFCNFORENAME= as they
an IKREFI'YPEn referee.

We are currently looking to provide employment for therm and w
could answer the following questions and sign the document:

Please sign here:

«T=S|GNATURE»

Online Signature Referee Comms Centre templates can be set up in Administration / Comms

Centre / Template Administration and work as per existing functionality.

When an Online Signature template is sent to a referee:
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The event is logged on the candidate page as per configured in the template

Events ‘ Tasks | Meetings | Shortlist | Interviews | Placements | Privacy Logs | AWR |

0 | k) ‘ @ | é | & Related Links - 7 Deleter #° | Event Actions | Misc, Meeting Invit... = | Event Types ‘ Phone, Email, SM5... = | | Details |
Date By To From Action Details
10/03f202509:18 AC - = Reference Request Personal Referee Reference Request for Franki Comer

Status updates are logged as events on the candidate page

Events | Tasks | Meetings | Shortlist | Interviews | Placements | Privacy Logs | AWR ‘

O | nig | Eol | @ | o Related Links~ | T Delete= #° | Event Actions | Misc, Meeting Invit.. = | Event Types ‘ Phone, Email, SM5... = ‘ | Details |
Date By To/From Action Details
10/03/2025 12:59  SERVICE - O Online Signature Status Update P Referee - Signed

Signed documents are downloaded and stored against the referee record it was sent to

| S —— Lrun I
Notes: References - O X
@ Add T Delete Show Preview
Name File Type Attached Attached By ]
Temp Planner Jlsx 29/01/2025 11:51 | AC -~
Checked | Personal Referee Reference Request for Franki Comer eml 10/03/2025 09:53 | AC
i JP Referee | .pdf 10/03/2025 12:59 | SERVICE
References: i : v
-
I )
T -l @ Please sign here:
Portal Code Sent |
Misc E
Reference Request
Misc

e As per existing functionality this is also visible in the candidate page attachments

window. The attachment type is {referee type} Ref' and is attached by the ‘Service' user.
Caadidale Atacimeats

- g ®
Rpghy fiter | e Troed, Loga, Phets, . = T aovs Previes
Draegi 4 walamin Faaer brg B proam by s aulumns
T M Attached Date Attached By Fie Tioe LneEdE Last Edat By
P Relree 1033308 1359 CERVICE o ORI 13:55 CERNTCE |
@ Pleasa sign hara:
¥
| X+
Add 10 Opar 1T Renama 1T Copry ] =eciace Reéx'e | Denin S ] 'ﬂ Cone
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Enhancement 132022 Leads - new user option to set the default tile

There is a new setting in User Options / General tab / Leads section to set the default tile that is

shown when the Leads screen is opened.

User Options - a x
General Main Pages I CVs/Builders | MNotifications/Reminders | Startup |
Comms Centre General
Mumber of Recently Viewed Pages:
Dashboard My Infinity Refresh: minutes {5 - 60)
. Show Distance
Default Share Type:
Filters
Auto-refresh call back ists (@)
iCapture [ ]indude Inactive users in Search user list
D Indlude inactive reference data on Find screens
Plarners
Job Titles, Attnbutes and Quals & Certs
Quidk Access Toolbar I:‘ Add Multiple Button Expanded when adding to main pages
Quick Steps Autoscan when adding to main pages:
Candidate
Show the following attributes group tabs: | Attributes, Job Titles, Quals & Certs, Licence, Tests, CalB... ~
Default atiributes group tab:
Default comments group tab:
I:‘ Pop out CV when cv tab is hidden
Display the Perm/Cont Suitable Jobs tab Display the Suitable Companies tab
Allow Distance Search on Perm/Cont Suitable Jobs and Suitable Companies
Default Search Radius (miles/km):
Company
I:‘ 'show Locations in Results' default value for Company Find
Default location page tab:
Default contact page tab:
Job
D Auto-save temp jobs on creation and show shift calendar
Defut
Placement
Leads
| Default filter tile: | My New ~|
oK | | Cancel
The tiles available to select are:
e Open
e My Open
e New
e My New
e Contacted
e Nurture
e Qualified
e Disqualified
The default is ‘Open’ for upgraded users and new users.
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Enhancement 132342 ‘Address’ lookup button disabled if no postcode

For users with address lookup licence, the address button is disabled/greyed if there is no
postcode entered.

Address Type:

University

= |

Description:

Address line 1:

address line 2:

Address line 3:

Town: | Geocode

County:

Country:

Postrode:

OK to mailshot
+ | 5end by default

When the user types into the postcode field, the button enables.

This happens in the following Infinity screens:

Candidate edit basic detail addresses

Candidate bank address

Candidate non-paye trading address

Location edit basic details

Administration / reference data / umbrella company address
Administration / reference data / umbrella company bank address
Job custom address

Placement custom address

Interview custom address

Enhancement 132467 Client installer option for current user or all users

The Infinity client installer has a new option to install for the current user only in addition to all
users (the latter being existing functionality that requires local admin rights).
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Vaoyager Software Infinity 5aas Client Setup = st

Voyager Software Infinity SaaS Client

Welcome

Setup will install Voyager Software Infinity 5aa5 Client on your computer, Click install to
continue, options to set the install directory or Close to exit.

The Infinity installer will close any applications, including Word and Outlook, that
might be locking files, so save all work before continuing,

Yoyager Software Infinity 5aas Client license terms.

© Install for current user only () Install for all users on this machine
(If this is an upgrade, you cannot change the abowve option. To switch the installation
option, please uninstall first)

| agree to the license terms and conditions and understand that the Infinity installer
will close any applications that could be locking files,

Version 3.7.8.0 Install Close

If Infinity has not already been installed, both the current user and all user options are available,
with the default being current user.

Upgrades will continue to use the version previously installed on the machine and will lock down
the option, so it cannot be changed by the user. To change the option, the Infinity client must be
uninstalled and reinstalled.

When the install is done for the first time, only to current user, the user must launch Word and
Outlook to manually install the Infinity Add-ins. The user will receive a prompt to install as shown
below, and if the user does not use the Outlook Addin, they can choose to not install. The Word
Addin must be installed.

Microsoft Office Customization Installer

Publisher has been verified

Areyou sure you want to install this customization?

Name: WoyagerlnfinityConnector - VoyagerlnfinityConnector

filer///C:/Users/andrea.comer/AppData/Local/Programs/Noyager
Software/Infinity/SaasClient/VoyagerinfinityConnectorvsto

Publisher:  |kiru Pecple Ltd

From:

While Office customizations can be useful, they can potentially harm your computer. I
you do not trust the source, do not install this software. More Information...

Install Don't Install

Enhancement 125930 3" Party text search engine upgraded to the latest version

The 3 party text search engine (dtSearch) has been upgraded to version 2024.02.
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Enhancement 132145 Add temp shifts for long term jobs

In the temp job calendar, when right clicking on a single shift there is a new menu option called
'Repeat Weekly Shift(s)'".

Job shifts - [m] x
5 [ | March 2025 - = @ - @ @ : & & : | k| ¢ shift: -] B
Monday Tuesday Wednesday Thursday Friday Saturday Sunday - Candidate Mame Status
10 March ‘ 11} | 12 13 14 15 18

09:00 16:00 oA

09:00 16:00 0/1 | 09:00 16:00 0f1

Edit Shift
Cancel Shift
17 Edit Job Shift Times 21 22 23
MNumber of Places 3
Repeat Selected Shift(s) »
Repeat Weekly Shift(s) » |
24 27 28 29 30

This is available when in ‘Calendar’ mode only when in the following views:

e Day

e Work Week
e Week

e Month

The existing menu option is renamed Repeat selected shift(s) and functions as per currently.

When 'Repeat weekly shifts' menu is selected the following sub menu options are available to
select:

e the following week

e 2 weeks in the future

e 3 weeks in the future

e 4 weeks in the future

e 5weeks in the future

e 6 weeks in the future

e 12 weeks in the future

e multiple weeks in the future

If multiple weeks in the future is selected, the user can enter the number of weeks in a window.

Enter Number of Weeks to be generated »

All the shifts in the week (uses Shift first day of week setting in User Options / Display tab) of the selected shift, will be
extended by the number of weeks selected below

Mumber of Weeks: | 1] |

Ck | | Cancel

The default is 1 week.
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When a menu option is selected, new shifts are created for the selected number of weeks, using
all the shifts in the week of the selected shift. The week is determined by the existing ‘Shift first
day of week’ setting in User Options / Display tab, e.g. Sunday to Saturday.

Enhancement 132373 Portal - ‘Other work’ unavailability is not available

When the Portal is configured for availability, with reasons enabled, 'other work' is not available
in the list of reasons.

In Administration / Reference data / Unavailability Reason tab, 'Other Work' is not available to be
ticked as 'Visible in Portal' and is greyed out along with the ‘Portal Name’ column.

Infinity Administration - [m] »
3rd Party Integrations Candidate Statuses - Unavailzbility Reason Colour Active System Val... | Visible in Portal | Portal Name
- - Company Competitors =+ | None — v b

usiness Rules
Gompary Types Tiness =
Custom Fields Holday =
Consultant Roles :
Childcare — 1
Dashboard/Targets Countries Education = ] [ ] [v]|
Ethnic Origin | other work — ] ]
SRS Event Actions Infinity Placement = Z Z
Financial Settings Filled By Miscellaneous ] D
Gered Maternity / Paternity = D
ender
General Settings No Show (=]
Interview Levels Late =
Global Quick Steps Interview Methods Left Early (=]
N .
Global Temp Settings Job Statuses Car Wouldn't Start - O
Lawful Basis Reasons * - lE‘ lE‘ E
iCapture Administration
Lead Tags
iResearch Destinations Marital Statuses
Nationality
Licences
Crigin Of Data
Motes Templates Payment Types
Permissions Rate Names
Restriction Reason
Privacy Audit
| = Sales Area
Reference Data | Sales Tax
Shortlist Progress
Reparts
Shift Removal Reason
Scheduled Automatic Comms | | 5o cae
Search Options Telecoms
Titles
Umbrella Companies
User Administration b?io&em'nas h
[¥]shon adatonal s

Upon upgrade, if 'other work’ has been marked as 'Visible on Portal' it is disabled.

Enhancement 132217 Portal - reminder emails are sent after 8am

Portal email reminders will start sending at 08:00 UTC. This will include the following:

e Login reminders
e Onboarding reminders
e Availability reminders

Enhancement 132237 Portal - candidate page ‘Document’ grid layout can be saved

Changes can be saved to the layout of the candidate page Portal ‘Documents’ grid. This is
available via the right-click grid menu.
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Documents
€ Add Docurnent € Add Document Group T RemoveDocuments | € Refresh | ./ Verification
Document Type Added Date Submitted | Submitted On verified | Verified... | Verified On Reject.. & | Rejecte... | Rejected On Reject...
review - ABC -ref required Upload... | 13/02/2025 14:11 13/02/2025 14:15 AC 1304 3} Sort Ascending .
review - single with Refnum... | Upload... | 13022025 14:11 I:‘ D % Sort Descending
Medical form Form 13/02/2025 10:49 |:| D

Clear All Sorti
UploadCy Upload CV | 07/02/2025 08:18 07/02/2025 08: 17 AC 0702 carAllsorting
Rail Application Farm Form 06/02/2025 15:58 06/02/2025 15:56 AC 06/0z Hide This Column
oy Upload Cv | 08 2025 15:58

ploa /02 |:| D U8 Column Chooser
CV Upload Upload CV | 06/02/2025 15:48 06/02{2025 15:50 AC 0807
= - o
DS-Gingle Upload... | 06/02/2025 15:36 06/02/2025 15:42 AC 06;’0% =l BestFit
James Candidate Photo Test Form 06/02/2025 15:36 06/02/2025 15:42 AC 050z Best Fit (all columns)
Rail Application Form Form 06/02(2025 11:53 06,/02/2025 11:55 AC 06{0% ? Filter Ed
ilter Editor...
Rail Application Farm Form 06/02/2025 11:39 06/02/2025 11:49 AC 06/0z2
{ Form 05/02/2025 11:14 06/02/2025 11:26 AC 05/02 Show Find Panel .
e
Show Auto Filter Row | —
|} Onboard and Send
A Save Layout -
(i ] Revoked Changed Portal accesg
Undo Unsaved Changes
(1] Revoked Changed Portal acces:
= O Portal Invite Portal invite Restore Original Layout

Enhancement 131961 Portal - file upload improvements

On the candidate Portal, the following file types are supported for Q&C document uploads only:

* Jpg

e Jpeg
e Png
o Gif
e Pdf
e Doc
e Docx

Single, Multiple and A or B and C type Q&C uploads have the new functionality.

The following file types are supported for Candidate Photo and Driving Licence document
uploads only:

* Jpg
* Jpeg
e Png
o Gif

If non-supported file types are selected to be uploaded, the action is prevented and the user is
given a notification.

ikirudev.dev-portal247.co.uk says

Flease upload a valid file. \alid types are jpg, jpeq, gif, png, doc, docx,

pdf
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Enhancement 132239 Portal - warning on availability configuration changes in
Admin

A warning message has been added to the General Settings / Candidate Portal Configure
Availability window.

Infinity Administration

3rd Party Integrations Main Pages Email Login Driving Rail RTW /EAA AWR Website Settings Candidate Portal

Business Rules Site Url: https: fjikirudev. dev-portal247.co.uk Configure Branding

- | Enable Temp Availability Enabl - | Enable Unavailzbility Reasons
Custom Fields o o

Exdude Saturdays from availability Excude Sundays from availability l Configure Availabiity I Availability type: Per Shift

Dashboard Targets e —

Candidate Portal Availability Confi ion = m] =
Dichanes — . o If portzl times are changed, any availabiity previously entered by candidates will no long be seen on

Availability type: their portal, but will continue to be visible in Infinity |
Financial Settings 'Per Shift’ Unavailability |
General Settings Start time: 09:00 -

End time: 18:00 -

Global Quick Steps
'Per Shift' Availability

Global Temp Settings —
(+]

o

iCapture Administration MName Start End

Early 11:00 13:00
iResearch Destinations

Late 13:00 15:00
Licences Long day 11:00 10:00

Waking Might 20:00 10:00
Motes Templates

- Preview QK Cancel

Permissions

If Portal times are changed, any availability previously entered by candidates will no longer be
seen on their Portal but will continue to be visible in Infinity.

Enhancement 132234 Portal - candidate page Portal status window improvements

The candidate page Portal status window information has been re-arranged to improve
readability.

Candidate Portal Status

4 Re-Invite Candidate Change Email B Revoke Access

Status: Last logged in at 04/03/2025 058:42 Submitted: o
Awvailabiity: Last updated at 04/03/2025 08:51 verified:  [INENES
Email used: anc@hotmail.com Rejected: . 215

'Email address used for invite' has also been renamed to 'Email used'.

Enhancement 132236 Portal - Infinity document grid has green ticks

The document grids on the candidate page Portal screen, My Infinity - Requires Verification
screen and App menu / Onboarding shows the Submitted, Verified & Rejected columns with a
green tick.
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Portal = o X

Candidate Portal Status

% Re-Invite Candidate | % Change Email = {g Revoke Access
Status:  Lastlogged in at 04/03/2025 08:49 Submitted: 9/ 15}
Availability: Last updated at 04/03/2025 08:51 Verified:
Email used: andreacomer @hotmail.com Rejected: . 2/15
Documents

€ Add Document €) Add Document Group | i Remove Documents | € Refresh | ./ Verification

Document Type Added Date Submitted = Submitted On Verified  Verified... Verified On Reject.. = Rejec.. Rejecte.. Rejected On
[Rail ApplicationForm 1 Form | 06/02/202511:14 | @ | osfo2j202511:26 | @ | Ac | 06/02/2025 11:32 | | | | N
Rail Application Form Form 06/02/2025 11:39 (] 06/02/2025 11:49 Q AC 06/02/2025 11:51
Rail Application Form Form 06/02/2025 11:53 (/] 06/02/2025 11:55 (V] AC 06/02/2025 11:58
James Candidate Photo Test Form 06/02/2025 15:36 o 06/02/2025 15:42 (] AC 06/02/2025 15:46 V.

H Onboard and Send 1
Enhancement 132144 Portal - per shift unavailability / availability change

When availability ‘Per Shift' is configured and there is an availability and unavailability entry on
the same day, the Portal will display the unavailability entry only.

E.g. If the Infinity Temp Calendar has entries as below:

14

07:00 12:00 Available

This will display on the Portal as below:

Fri, 14 Mar 25

Available:

[ Long day ] [ ‘Waking Night j

£

‘ Unknown () ‘

p A

Enhancement 132259 Portal - candidate’s email address is stored when a PDF is
signed

The candidate's email address is stored on the document when a PDF is signed.
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Declaration: | agree to everything in the lovely document

Signed at: 7 March 2025 13:23
IPAddress: 86.166.235.83
[Email: ang@hotmail.com |

This is when signing via the following document types:

e App form
e Sign Document
e GDPR Document

It uses the email address that the candidate is logged in as. If the infinity candidate page is
changed to a different email address, but the candidate has not logged in using the new email
address, the old email address is logged (the one they logged in as).

The ‘Tick box’ declaration functionality does not store the email address.

Enhancement 132216 Portal - postcode input label improvement for the candidate

The word 'Your' has been removed from all postcode input labels on the Portal. The address
fields affected are as follows:

e Candidate
e |ICE/ Referee
e Bank

e Limited Company
e Address History
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