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Voyager Infinity - Release Notes
Version: 5.6

Release Date: 6" March 2025

What have we released?

e Infinity 5.6 has been released

Release overview

Here's a snapshot of what we've delivered in this release:

e (Candidates can be geocoded without a postcode (requires Postcode licence)

¢ New referee types of ‘Academic’ and ‘Voluntary’

e New Temps compliance check for Company TOB sent

e Portal - lots of enhancements including searching for candidates with rejected
documents

Feedback please

We are continuously looking to improve Voyager Infinity and are keen to hear your thoughts.
Please email suggestions@ikirupeople.com with any feedback on existing functionality or ideas
for new functionality.
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Enhancement 131886 Portal - Example document grid changes

Enhancements

by Ikiru People

Enhancement 131733 Geocode candidates without a postcode

On databases with a postcode licence, candidates without a postcode are not currently
geocoded and hence are not returned on distance searches. In this version of Infinity,
functionality has been added to geocode candidates based on their town.

The candidate edit basic details screen has a ‘Geocode’ button next to the town field.

Edit Candidate Details

Title:
Farename:
Middlename:
Surname:
Known as:

Address Type:

Description:
Address line 1:
Address line 2:
Address line 3:
Tawn:
County:
Country:
Postcode:

[ anci

| Comer

[ andi

[=][0]

| Basingstoke

| I Geocode

United Kingdom

| | Address ‘

[] oK to mailshot

Telecom

I3 Home Phone
1 work Phone
[J Mobile

=4 Home Email
& websitz

() skype

=4 Work Email

Country Value
05050505
959595959
9999939
andrea@hotmal.com

web@voyage.co.uk

Ext

Okto..  Send..  Okto.. Description

5M5

| Email

[ Email

PreferredTeIecom:| [J 999999 -

ﬁ Delete

| oK | | Cancel |

If the user does not have a distance search licence the button is shown but will never enable.

If the user has a distance search licence, and an address matches all of the following criteria, the
button is enabled and will show with red text if the candidate is not currently geocoded:

e Has no postcode

e Hasatown
e Has a country

When pressed, the address is looked up on Azure maps.

e If other address fields are populated these are also used e.g., Address line 1

e Ifasingle resultis returned the address is geocoded automatically to that location

e If multiple results are returned the user is prompted to select a result and the address is
geocoded to the chosen location

www.voyagersoftware.com

5.6 External Infinity Release Notes.docx

support@ikirupeople.com

www.ikirupeople.com 2


http://www.ikirupeople.com/
https://voy-devtfs2.visualstudio.com/Infinity/_workitems/edit/131733/?view=edit

Vovyager £

by Ikiru People

Edit Candidate Details u] X
Title: ‘ - | [in) | |
Forename: Andi ! el J
Geocode address x
Middlename:
Address
Surname: Comer .
~ | Whitchurch, Hampshire, ENG, England, United Kingd i
Knomn as: andi i Whitchurch, Hampshire, ENG, Enaland, Uni ingdarmn :|
Whitchurch, Shropshire, ENG, England, United Kingdom
Address Type: : Tavistodk, Devon, ENG, England, United Kingdom - | Description
University Bristol, Avan, ENG, England, United Kingdom
Cardiff, South Glamorgan, WL3, Wales, United Kingdom
Description:
Ross-on-Wye, Herefordshire, ENG, England, United Kingdom s

Address line 1:
Aylesbury, Buckinghamshire, ENG, England, United Kingdom sl
Address line 2:

L

Address line 3:

Town: Whitchurch il
ai
County:
Country: United King
Postrode: 7 addresses have been found - -
ok tome

PreferredTeIeoom." D 999999 - "ETT Delete

=l
=
g
#
2
g
&
=4
8
o
=8
=

e If noresults are returned the user is informed and it's suggested that the address fields
are verified by the user and retried

Edit Candidate Details u] X
Tite: | - | [in] | |
Forename: Andi de add ! w0 J
Geocode address x
Middlename: :|
Surname: Comer :|
Known as: Andi :|
Addregs Type: - -
Geocode address % ...  Description

University T

Description: |
|

Address line 1: | 1 wiggle wa o The location could not be found! 5

Address line 2: 1ail

Address line 3:

AT

Town: r I
1ail

County:

Country: United Kings

Postrode:

[ oK to ma
Send by default Prefirred Telecom: | [] 999999 -

When the address is geocoded, the button shows with green text and the hover-over tooltip
displays the latitude and longitude co-ordinates.
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Address Type: C‘{S Telecom
L] T Home Phone
Description: |5 wiork Phone

[] Mobile

=4 Home Email
& website
15) Skype

Address line 1:
Address line 2:
Address line 3:

Town: Basingstoke
=4 Work Email
County:
Country: United Kingdaom o Latitude: 51.26245
Longitude: -1.084024
Postrode: Addres
OK to mailshot

e Ifan address is geocoded without a postcode and a postcode is then entered, the
geocode is removed, the button will disable, and the postcode is used instead as per
existing functionality

e Ifan address is geocoded without a postcode and the town is edited, the geocode is
removed and the button will display in red text

e If an address is geocoded without a postcode and the country is edited, the geocode is
removed and the button will display in red text

Enhancement 131735 Candidates that are not geocoded are flagged on the page

On databases with a Postcode licence and the user has a distance search licence, the candidate
page displays a yellow info bar at the top of the screen if there are addresses without a postcode
that haven't been geocoded.

|0 This Candidate has without a de that are not ded (Home) I

Andi Comer (Andi) - CNO000010020 (Age: 5 years) ra

Basingsto web@vovage.co.uk  andreacomer @hotmail.com 959595959 05050505 M: 999999

o G X '} United Kingdom
i g A
W A

4

The yellow bar informs the user which address(s) is not geocoded. The address ‘type’ e.g., home
or university, is displayed at the end of the text.

Enhancement 131736 iCapture candidates manually posted without postcodes are
geocoded

On databases with a Postcode licence, if the user has a distance search licence and posts an
iCapture candidate to Infinity, from within the edit page, and the address matches all the
following criteria, the address is geocoded:

e Has no postcode
e Hasatown
e Has a country
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iCapture Candidate Details Attachments: | tests000_999 (Original) = | Displayed docurnent will be saved as primary
Basic Details Al

{Capture code: 1C0000000001 Web Td: |: Geocade address x

Status: Actively Looking - | Address

Title: - | Consultants: | AC = | Birmingham Street, Walsal, West Midlands, ENG, Endland, United Kingdom

Eorename: haron Eirmingham Street, Birmingham, West Midlands, ENG, England, United Kingdam -

Middiename: Eirmingham Street, Stourbridae, West Midlands, ENG, England, United Kingdom

Surname: e Eirmingham Street, Wednesbury, West Midlands, ENG, England, United Kingdom

P pa— Eirmingham Street, Wilenhall, West Midlands, ENG, England, United Kingdom

Address Line 1: 7664, Street

Address Line 2:

Address Line 3:

Town: Birmingham £

County: 2l

Postcode: |F—\ddress | o

Country: United Kingdom hd 5 addresses have been found, |
Privacy Audit =T | Title: I Mrs

e The address is looked up on Azure maps
e If other address fields are populated these are also used e.g. Address line 1
e Ifasingle resultis returned the address is geocoded automatically to that location
e If multiple results are returned the user is prompted to select a result
o The address is geocoded to the chosen location if OK is pressed
o Ifthe user presses Cancel the address is not geocoded
e If noresults are returned the user is informed and the address is not geocoded
e The record is posted to Infinity as per existing functionality with the geocoded address if
applicable
e If an existing candidate is being updated and the setting in Administration / iCapture
Administration / Auto-Merge option tab is set to ‘Ignore’ the iCapture address, the
geocoded address is not posted to Infinity

Enhancement 131762 Add a candidate CV from windows explorer

The candidate page CV / Show all grid has a new option to add a CV from windows explorer. This
is called ‘New CV From File’ and is available from the ‘New CV' button drop down menu.

CVs / Online Refs B |- HpPwofle & | = B W | @ | Last07/02/2025
CV Mame | Mew CV (Default) :.: Edited By File...
| N
Portal CV | Mew Online Ref CV Il"... a7fozf...  AC .docx
Portal CV l"... osfo2/.. AC docx
Mew CV From File
Congratulations and w... .. dofoif..  AC oo ¥

When selected, the user can browse their Windows Explorer folders and select a single file to
add to the CV grid.

The functionality works the same as when dragging and dropping a CV. A CV builder prompt is
launched as per the user's setting and if the file type allows. This is followed by the ‘CV edit save
options’ window for the user to complete and save the CV to Infinity.

Enhancement 131857 New candidate referee types

In the candidate page referees window, two new referee types are available in the drop down for
Academic and Voluntary.
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Add ICE / Referees record

Type:
Titie: ICE (In Case of Emergency)
Personal Referee
Forename:
Employer Referee
Surname: Academic Referee
Relationship: Voluntary Referee
Company: | |
Job Title: | |

Referee types are ordered as follows: ICE, Personal, Employer, Academic, Voluntary.

Functionality works the same as per Employer and Personal.

Attachments added to an Academic or Voluntary referee show in the candidate page attachment

area as type 'Academic Ref' or 'Voluntary Ref respectively.

Candidate Attachments — [m]
Apply filter | (Mo Type), Loga, Phota, ... ~ allcv's | | Preview
Drag a column header here to group by that column
Type Mame Attached Date Attached By  File Type | Last Edit Last Edit By
Academic Ref vI Reference for A Smith 27/02{202511... AC .doox 27/02/20251.. AC

Y

| Add | | Open | | Rename | |

Copy

| | Replace | | Rotate | | Delete

| @

Close

There are new merge lists available for Academic and Voluntary referees in the candidate-related

Comms Centres.

Insert Merge Code »
Select the grouping of fields to use: I Candidate - ||
Mumeric Fields | Check Fields Picture [ File Fields
Text Fields | Date f Time Fields Merge Lists
Default text when missing: | |
Show list as: | Table - |
Apply table style: | Table Web 1 - |
Hide field { column headers Return | all rows - |
| "
Addresses
All Cvs v
|:| |:| Address Linel |:| Country IEI
|:| Forename |:| Address Line2 |:| Mobile
|:| Surname |:| Address Line3 |:| Landline
D Relationship D Town D Ernail
|:| Cornpany MName |:| County
|:| Job Title |:| Postcode |E|
| Insert | | Close |
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Enhancement 131757 Temp compliance check on Company TOB not sent

There is a new Temp Compliance check in Administration / Global Temp Settings / Compliance
tab to warn or prevent if the Company TOB are not sent when placing candidates.

Infinity Administration — [m] b4
3rd Party Integrations General | Job Title Defaults | Shift Mames | Shift Breaks | Shift Patterns | Action Comms | Shift Planner Comms Wizard I Compliance Checks | Regul L4
. Behaviour when Checks fail:
Business Rules
Custom Field
o e s T 44 o o)
DashboardTargets Essential Attributes Held (from Job):
- i Essential Quals & Certs Held {from Job): | Warn - | for | First 1 week of shifts - |
Dictionaries
EAA Requirement Met: | Off - | far | Shift dates not checked |
Rancal Setincs RTW Requirement Met: | Warn - | far | Shift dates not checked - |
General Settings IR35 Statug Verified (Placement Job):
Jobis 'Inside IR35' (Placement Job): | off - | for | |
Global Quick Steps
Student Visa Max Hours Check Passed: | off - | Max hours: | 20,00 |

Global Temp Settings

iCapture Administration

iResearch Destinations

Licences

Motes Templates

Permissions

Privacy Audit

Reference Data

Reports

Scheduled Automatic Comms

Show additionzl tabs

Mot Blocklisted (Company and Job Location): | Warn

I

Company on stop: Off -
PO Missing and required by Company: Off -
ICompany TOB not sent: | Prevent iv I

Driving:
Driving Licence Mot Expired: | Warn - | far | First 1 week of shifts - |
Driving Licence Category Mot Expired: | Warn - | far | First 1 week of shifts - |
Driving Licence Checks In Date: | Warn - | far | First 1 week of shifts - |
Min Driving Age Met: off -
Max Points Met:
Min Driving Experience Met: off -
Major Endorsements Met:

Regulations passed:

Save

This setting is off as default.

When the compliance check is enabled, the following is checked:

e The job company TOB sent date field
e The job location TOB sent date field (if a placement already exists for the candidate, it
uses the placement location TOB sent date field)
e The job main contact location TOB sent date field (if a placement already exists for the
candidate, it uses the placement location TOB sent date field)

If TOB sent date is not populated in any of the above fields, the check will fail; if at least one is
populated, the check will pass.
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by Ikiru People

Rule

%% Availability: 100%

Job Title Held (from Job)

Essential Atiributes Held (from Job)
Essential Quals & Certs Held (from Jab)
RTW Requirement Met

IR.35 Status Verified (Placement Job)

Mot Blocklisted (Company and Job Location)

Compliance | Details

0000

Company TOB not sent

o

Driving:
Driving Licence Not Expired
Driving Licence Category Mot Expired
Driving Licence Checks In Date
Regulations:
Average Maximum Weekly Working Hours
Daily Rest Break
Weekly Rest Break

Cap Weekly Working Hours

<]

0000

Temp compliance checks run as part of the following candidate placing processes:

e Shift Planner / Candidate results panel overall compliance check column, when job shifts

are selected

e Shift planner / Candidate results panel when placing multiple candidates on a shift, using
the ‘Place Candidate’ button and the interim check window displays

e Single / bulk placement extension wizard

e Place candidate wizard from the candidate and job page

e Temp job shortlist ‘Overall compliance’ button / column

Enhancement 131774 Shift Planner Mid-Office export log window size increased

On databases with a Mid-Office licence, the ‘Placement Export Log' window, launched from the
Shift Planner, ‘MO Export Status’ column, has been increased in size, can be maximized and the
error message word wrapped.

Placement Export Log

Export Date Exported To

27/02/2025 11:48:42 | MO
27/02/2025 11:47:46 | MO

27/02f2025 11:46:43 | MO

27/02/2025 11:46:11 | MO

Status

FailedValidation
Failedvalidation
FailedValidation

FailedValidation

FailedValidation

Error Message
Validation Failed: The placement IR35 status is not verified
Validation Failed: The placement IR35 status is not verified

Validation Failed: The placement (main contact is blank or main contact location is blank or back office sector
is blank or division is blank or department is blank or IR35 status is not verified)

Validation Failed: The placement (main contact is blank or main contact location is blank or back office sector
is blank or division is blank or department is blank or IR35 status is not verified)

Validation Failed: The placement (main contact is blank or main contact location is blank or back office sector
is blank or division is blank or department is blank or IR35 status is not verified)

Close

Enhancement 131872 Portal - search for documents in Infinity that are rejected

On candidate and re: job searches the ‘Portal Document (Adv) search field, in the Advanced
Search section / Advanced menu has additional fields to search reject documents.

www.voyagersoftware.com
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Advanced Search on (2
I'm using advanced fields with properties to build a complex search
Active - |_| NOT
Commonly Used »
Address R i MOT | Equal To - |_|
Advanced L Callbacks (Ady)
Candidate » Candidate Source (Ady)
Expected Rates 4 Events (Adv)
|| Other L4 Portal Docurment (Adv)
[ Person * Privacy Audit (Adv)
Rail » Worl History (Adv) country
Skills 3
Telecorns »
Temp Shifts »

The fields available are as follows:

e Rejected

e Rejected by

e Rejected On

e Rejected Reason

Portal Document (adv) |+ [ |MOT |EqualTo - |_| Employer and Personal Referee Contact Details - |_|

Advanced Search Criteria Properties x

[ ]selectal
Include in Search Field Search Operator Criteria Incude Blanks

] | Added Date - || Equal To - | [ 28/0z/2025 -1 | ]

| Submitted - | | Equal To - | | Mo - | | | D

I:l | Submitted On - | | Equal To - | | 28/02/2025 - | | | ]

] | Verified - | | Equal To - | | - | | | ]

] | Verified By - | | Equal To - | | - | | | ]

|:| | Verified On - | | Equal To - | | 28022025 - | | | |:|

| Rejected - | | Equal To - | [Yes R | | |:|

|:| | Rejected By - | | Equal To - | | - | | D

I:l | Rejected On - | | Equal To - | | 28/02/2025 - | | D

|:| | Rejected Reason - | | Equal To - | | |:|

| Ok | | Cancel ”

Note: to search for documents that are currently rejected and not those that were rejected and are
now re-submitted and/or verified you need to qualify the search by adding Submitted equal to ‘No’,
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Enhancement 131991 Portal - event logged when a candidate is revoked /
unrevoked

When a candidate has their Portal access revoked an info event is logged on the candidate page.

Events | Tasks Meetings Shortlist | Interviews Placements Privacy Logs AR |

0| M @ & & Related Links - T Deleter #* | EventActions | Misc, Meeting Invit... - | Event Types | Phone, Email, SM5... -

Date By TofFrom | Action Details

28/02/202508:48 AC [} Revoked Changed Portal access was revoked
When a candidate has their Portal access unrevoked an event is logged on the candidate page.

Events Tasks Meetings Shortlist | Interviews Placements Privacy Logs AWR

O L @ | @ < Relatedlinks~ | 7 Delete~ #* | Event Actions | Misc, Meeting Invit.. = | Event Types | Phone, Emai, SMS... =
Date By TofFrom | Action Details
28/02/2025 08:48  AC 0 Revoked Changed Portal access was restored

The event action type is 'Revoked Changed' and the details field state if it was revoked or
unrevoked.

Enhancement 132012 Portal - revoked candidates not sent an email if address is
changed

The Portal does not send an email if an email address is changed in Infinity and the candidate is
revoked.

If the candidate is later unrevoked, the user will need to press 're-invite' for the email to be sent
to the changed email address.

Enhancement 132152 Portal - new home screen icon on mobiles

There is a new field in Administration / General Settings / Website settings tab to configure a
square logo. This logo is used as the icon when pinning the Portal website to the home screen on
a mobile phone.
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Infinity Administration - O X
3rd Party Integrations Main Pages | Email | Login | Driving | Rail | RTW [ EAA | AWR I Website Settings I Candidate Portal

N
Business Rules Company name to display on website: | ABC Recruitment

Logo to display on website {max 800 x 400
Custom Fields < Py ¢ )

Dashboard/Targets

Dictionaries

Finandal Settings

4
General Settings
Global Quick Steps I KI R u
Global Temp Settings
iCapture Administration P E U P L E

iResearch Destinations

Licences

Notes Templates
Permissions = H C H T
Privacy Audit Small square loga to pin to mobile home screen (min 192 x 192 and max 500 x 500)
. e
Reference Data
Reports

Scheduled Automatic Comms

Search Options

ABC RECRUITT MENT
~ 1

BE AIRER PEDFLE o

Umbrella Companies - =
i 5 [c|w

User Administration Motify placement owning consultants by email when a web review is received

-

If the square logo is not configured, it works as per current portal functionality.

The pixel dimensions for the icon are min 192 * 192 and max 500 * 500. The pinned icon label
uses the company name field in this screen.

Enhancement 132037 Portal - candidate can save additional document types

The following documents can be saved on the Portal by the candidate and completed later:

e Q&Csingle

e Q&C multiple

e Q&CAorBandC
e Driving Licence

L] CV

During an Infinity upgrade, if these documents are submitted, they are automatically saved.

Enhancement 131990 Portal - candidate can replace rejected docs with different
file types

If a Q&C upload document is rejected, the candidate can replace the file with one of a different
type. Previously this had to be the same type as the rejected document.
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Enhancement 132031 Portal - new referee types available

In Administration / General Settings / Candidate Portal tab, ‘Academic’ and ‘Voluntary’ referee

types are shown in the referee document type field.

Add References [ ICE

Mame:
Portal name:

Description:

Attachment type:
Download & copy:

MNumber required:

Figlds required:

z |l

lity Availability type: Per Shift

days |:| & days D 7 days

- | 0 lays |:|6 days l:‘ 7 days 0

- | ursday | |Friday [ |saturday €

Active Add - -

- [m|
| | g
Please enter their contact details
| Unticked by default
12
MNumber Referee [ ICE Type
ra Personal or Employer Referee -

‘ o -ick submit v A Edit | 1

Personal Referees

Employer Referee

Surname and Referee [ ICE type are Mandatory for the
candidate to populate and always enabled.

All ather fields can be configured to be Mandatory, and

Academic Referee

Voluntary Referee

additionally be configured to not be enabled.

Referee [ ICE type can be:

- Fixed per document

- Or set to 'Personal or Employer Referee’, which allows the
candidate to choose either of those types

Name Any Referee
ICE
= Type —~— ——
Title D

—| referee type (exduding ICE)

-0r set to ‘any', which allows the candidate to choose any

When selected in documents, they are displayed on the Portal.

The drop-down list is ordered Personal, Employer, Academic, Voluntary, Personal or Employer,

Any, ICE.

There is a new type called 'Any Referee’; when selected, the list gives a choice of all referee types

available to the candidate on the Portal, excluding ICE.

The ‘attachment type drop’ includes '‘Academic Ref and ‘Voluntary Ref for the new referee types.

Documents created before this version continue to work after the upgrade.

Enhancement 131886 Portal - Example document grid changes

In Administration / General Settings / Candidate Portal tab, when selecting from ‘Example
Documents’, the document grid displayed has been changed to have the same column headings
and order as the main admin page document grid.
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