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Voyager Infinity - Release Notes
Version: 5.5

Release Date: 21st February 2025

What have we released?

e Infinity 5.5 has been released

Release overview

Here's a snapshot of what we've delivered in this release:

Suitable companies panel on the candidate page
Record a candidate left a temp shift early
Portal
o Invite all types of candidates
o Bulkinvite and onboard candidates
o Reject documents
o 'Per Shift’ availability
e Rail module

Feedback please

We are continuously looking to improve Voyager Infinity and are keen to hear your thoughts.
Please email suggestions@ikirupeople.com with any feedback on existing functionality or ideas
for new functionality.
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Enhancement 131640 Suitable companies panel on the candidate page

Aright-hand side tab called ‘Suitable Companies’ has been added to the candidate page, after
the ‘Suitable Jobs..." tab.

Julian Cooper - CHO000010013 Suitable Companies =

Z:‘g:ﬂs o e D e Q Run Search §

Match: | Any 7| &

| /| Distance Search Search Radius (milesykm): g

ot | 30T | ok acas | e | T | colod | cson | w— I

© Add i Delete ~ M Dictionary #4 Find o %

5

vt | 1o | wesinge | shortet | e | aceners | prvcytoos | v | £

O | ¥ | @ | @ & Reatedlinks | [ Delete ) | EventActions | Misc, Mesting Invit. .~ | | Event Types | Phone, Emal, SMS.. ~ | | Details g

Date By TofFrom Action Details 8

17/01/2025 15:42 DS = 2 RemoBaly (deepkasskamuri@irupeople.com)  CV Submit v of Julian Cooper subnitted to Remo Baily ES
This displays a panel that allows the user to search and return company contacts that are

suitable for the candidate to be speculatively submitted to.
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The tab is displayed as default and there is a setting in User Options / General tab to switch the
tab on/off as default.

User Options - [m] X
General Main Pages I CVs/Builders | Notifications/Reminders | Startup |
Comms Centre General
Mumber of Recently Viewed Pages:
Dashboard .
My Infinity Refresh: minutes {5 - 60)
Display Show Distance in:
i Default Share Type:
Auto-refresh call back ists @
Coplus D Indude Inactive users in Search user list
Planners D Indude inactive reference data on Find screens
ob Titles, Aftributes and Quals & Certs
Quick Access Toolbar D Add Multiple Button Expanded when adding to main pages
Quick Steps Autoscan when adding to main pages:

Candidate
Show the following attributes group tabs: | Attributes, Job Titles, Quals & Certs, Licence, Tests, CallB... ~

Default attributes group tab: Attributes

II

Default comments group tab: Comments
D Pop out CV when cv tab is hidden

Display the Perm/Cont Suitable Jobs tab I Display the Suitable Companies tab I

Allow Distance Search on Perm/Cont Suitable Jobs and Suitable Companies

Default Search Radius {miles/Km):
Company

Default tab:

D 'Show Locations in Results' default value for Company Find

Default location page tab:

Default contact page tab:
Job
D Auto-save temp jobs on creation and show shift calendar

Default tab: Description
Placement

iI

Default tab:

The panel can be resized, docked/auto-hidden and last position is remembered as per standard

behaviour.

Searching

At the top of the panel the user can select the criteria to search for active company contacts.

Suitable Companies =

|:| Murse

Q Run Search

Match: | Any -

Distance Search Search Radius {mileskm): 30,00 2

Consultant:

Business sectar: | - |

o

www.voyagersoftware.com support@ikirupeople.com www.ikirupeople.com 4

5.5 External Infinity Release Notes


http://www.ikirupeople.com/

by Ikiru People

The ‘info’ button on the toolbar gives further details about how the search works.

At least one of ‘Job titles’, ‘Distance Search’, ‘Contact consultant’ and ‘Business’' Sector' must be
selected to run the search. The criteria are combined using ‘AND’ when the search is run. Only
active contacts are returned.

Candidate Job Titles

e The candidate’s job titles will automatically display

e The user can tick the job titles to search

e These are matched against the contact job titles

e Company and Location job titles are also matched if the Administration / Search Options
/ General tab setting to ‘Search contacts with skills (job titles, attributes, quals and certs)
that are against the contact and not inherited from company / location above’ is unticked

e When multiple job titles are selected, the ‘Match’ field is available to return contacts with
‘All" job titles ticked or ‘Any’ of the job titles ticked. As default this is set to ‘Any’

e If any changes are made to candidate page job titles and the page saved, the job title list
is refreshed and search results cleared

e The panel shows when in candidate review mode, if the user moves to a different
candidate the panel refreshes with job titles updated and results cleared.

Distance Searching

If the user has a postcode distance searching licence, distance searching is enabled in the panel
and can be switched off/on per search and the radius set as required.

+/ | Distance Search Search Radius (miles/Km): 30.00
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The default can be set in User Options / General tab.

User Options - o x
General Main Pages | Cvs/Builders MNotifications/Reminders Startup |
Comms Centre General
Mumber of Recently Viewed Pages: m 2
Dashboard -
My Infinity Refresh: minutes (5 - &0}
Display Show Distance in:
Filters Default Share Type:

Auto-refresh call back lists @)

Cepls D Indude Inactive users in Search user list
Planners D Indude inactive reference data on Find screens
Job Titles, Attnbutes and Quals & Certs
Quick Access Toolbar [ ] Add Multiple Button Expanded when adding to main pages
Quick Steps Autoscan when adding to main pages:
Candidate
Show the following attributes group tabs: | Attributes, Job Titles, Quals & Certs, Licence, Tests, Call B -
Default attributes group tab:
Default comments group tab:

D Pop out CV when cv tab is hidden

Display the Perm/Cont Suitable Jobs tab Display the Suitable Companies tab

Allow Distance Search on PermfCont Suitable Jobs and Suitable Companies

Default Search Radius {milesKm):
Company

D 'Show Locations in Results' default value for Company Find

Default location page tab:

Default contact page tab:
Job

I:‘ Auto-save temp jobs on creation and show shift calendar

Default tab: Description
Placement
Default tab:

iI

As default, distance searching is ticked and a radius of 30 (miles/Km) set, regardless of licence or
not.

Company / contact search fields

e The user can search the Contact consultant field by selecting from a drop-down list of
teams/consultants. This returns active contacts that have an owning consultant assigned
in the selected team or as per the consultant selected

e The user can search the Company business sector field by selecting from the drop-down
list. Active contacts are returned at the companies that are set to that business sector

Contact results grid

Search returns active contact results in a grid, ordered by contact code unless distance search is
used, with sort / filter / column chooser / save layout functionality available.

Contact Job Title Priority Company | Location Last Con...  Dist. Owning cons...
= | Jim Connor HR. Man... | High Premier... | Hook 20-Jan-... 0.00  AC
Freda Payne HR. Assis... | High Premier... | Basingst... | 20-Jan-... 3.57 AC
Erian Jones ABC Ltd Basingst... 4.14 | AD
Eric Tharson Prime De...  Locationl 414 P
James Contact MD High IMSTES...  Main 22,90 | M5
www.voyagersoftware.com support@ikirupeople.com www.ikirupeople.com 6

5.5 External Infinity Release Notes



http://www.ikirupeople.com/

The following fields are shown as default:

e Job Title

e Priority

e Company
e Location

Contact name

Last Contacted
Distance (if searched)
Owning Consultants

User can double click on a contact row to open the contact page.
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When a distance search is run, contacts are returned that are at a location within the set radius
of any of the candidate’s addresses and the distance column shows in the grid.

Speculative CV Submit

Contact

Jim Connar
Freda Payne
Brian Jones
Eric Tharsan

James Contact

Job Title Priority Company | Location

HR Man... | High Premier...  Hook

HR Assis... | High Premier... | Basingst...
ABC Ltd Basingst...

Prime De...  Locationl

MD High M5 TES... | Main

Last Con...
20-Jan-...
20-Jan-...

Distance value is shown in miles/kilometres as per the user option
Distance is calculated, from closest candidate address postcode to contact location
address postcode

Requires candidate and contact locations to have a postcode to return results
Order is by distance, closest at the top

Dist. Cwning cons...

0.00 JAC
3.57 JAC
4.14 |AD
4.14 | IP

22,90 M5

The candidate can be speculatively submitted to selected contact(s) by clicking the ‘Submit CV’

button at the bottom of the grid.

Contact Job Ti... | Priority = Comp...
= Jim Connar Premi...

Freda Payne Premi...

Brian Jones ABC Ltd

Eric Thorson Prime...

James Contact IMST...
% Submit CY
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Hook 20-1a... 0.00 | AC
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Basin... 414 AD

Locati... 414 P

Main 22,90 IMS
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This launches the Submit CV screen defaulting to ‘Speculative’ and behaves as per existing

functionality.

What do you want to Subm]t? Preview of Julian Cooper + iCapture CV CV

E OV Document | ‘g Builder Only ‘ ‘& Online Reference ‘ |Q Candidate Summary

Which type of submission is it?

ﬁ Job ‘ Eg Speculative ‘
What candidates would you like to submit? JU]]a]
(L) Candidates to Submit (1), Warn(0), Prevent(0) * restricted candidates have been removed 941

Apply Filter: |:| Show Candidates without a CV {0) |:| Show All Current CVs B

Submit  Candidate

Julian Cooper

CY Mame File Type Submit Att...

iCapture CV .docx @ + oof1 Tel |

Mobile:

Which builder would you like to use?

Email: julian.cooper@

| have spent the last four years working in

|Nnne - | & Options | [ ] Show Builder Preview worked on the world's most recognised bra

large st retailer. Every time | have been elic

. . . . promoted from Account Manager to Accou

Which formatting options would you like to use? Account Manager role that is standard at the
Namne format: Save format: DProber_tC\n'(s} DRemove Document Properties CHRRENT EMPI OYMENT v

4 »

oK Cancel

The candidate is added as default in the ‘CV Select’ screen (candidates to submit), and the
selected contacts in the Comms Centre screen ‘Merge to’ section.

When submitted the user is returned to the candidate page.

Enhancement 131562 Default the owner when creating interviews

In Administration / General Settings / Main Pages tab there is as setting to default the owning
consultants of the interview page.

Infinity Administration

- [m] x
‘ 3rd Party Integrations Main Pages I| Email | Login | Driving | Rail | RTW [EAA | AWR | Website Settings Candidate Portal
N
‘ Business Rules Autnrnaﬁm\h; log status change events for non-Temps jobs
Caaae e bsedas
‘ Custom Fields Defaulte
‘ Dashboard/Targets Back Office: Usger f Company fLo.. = o
Consultant: Job Creator -
‘ Dictionaries
I:‘ Shaw alert as pop-up when page opens
Financial Settings |:|Use retainer fees for report and dashboard calculations o
Interview
General Settings Defaults
. Status: Awaiting Confirmation =
Global Quick Steps
Consultant: Candidate Owner -
‘ Global Temp Settings I:‘Show alert as pop-uf] Interview Creator
‘ iCapture Administration Placement
Defaults
‘ iResearch Destinations Consultant:
|:| Approval required for Perm, Cont and Fixed Term Placements
Licences
Perm, contract and fixed-term status when pass business rules: | Awaiting Confirmation -
‘ Hotes T enplates Dhummaﬁm\lv start confirmed Perm, Contract and Fixed-Term Placements when their start date is reached
‘ YT SR I:‘ Automatically finish started Contract and Fixed-Term Placements when their end date is reached
T I:‘ Shaw alert as pop-up when page opens
L _Laade -

Show additional tabs
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This can be set to ‘Candidate Owner’ or ‘Interview Creator’.
‘Interview Creator’ is the default and works as per existing functionality.

When an interview is created, the owners are pulled to the interview page ‘Consultants’ field as
per the setting.

Interview - IV0000000007

!J Company: | Lkiru People Contact: Femo Baily @ Interview status: | Awaiting Confirmation |
Job: Care Giver Other contacts: Mone EI Alert: | |
Candidate: Sem Tooper Consultants: IDS, h - efa I

Enhancement 131561 Candidate search results/list report change to type field

The Type' column on the Candidate Search Results/List (Excel) Report shows the value of 'Temp'
if the candidate is ticked as Temp.

Voyager Infinity - Candidate Search Result Report Run @ 07/01/2025 13:17:34 (UTC)
Total: 20

Code Title Forename MiddlenaiSurname Known As Address Postcode DOB Age Status Pref. Loca Current Er Current Jc Expected Per Expected Per Currency Type

ZN00000L Mr Jack Frost  Jack Actively L 0.00 0.00 <l:13
CNO00OOL Mr John Payne  John Actively L 0.00 Yearly 0.00 Hourly  GBP Cunlradfper
CZNOOO00T Mr Herbert shield Mcorange Herbie 39 Test Ro PO19 2PN ##kHsR 45 Actively Li 0.00 0.00 GBP Contract/Perm

This displays as the last value in the column separated by a forward slash if the candidate is also
ticked as Contract and/or Perm.

Enhancement 131451 Company name length increased

The company name field is set to 100 characters in the following areas of Infinity:

e Company page

e Candidate / contact work history
e Candidate referee

e Lead page

e Find company screen

e Company search criteria screen

e Work history advanced searching
e iCapture work history

e Integrated Data Services search / imports
e Portal application forms

e Contact linking wizard

o APL
o GET/Entity/Candidate - EmploymentHistory - CompanyName
o POST/Entity/Candidate - EmploymentHistory - CompanyName
o PUT/Entity/Candidate - EmploymentHistory - CompanyName
o GET/Entity/Companies - Name
GET/Entity/Company - Name
o POST/Entity/Company - Name
PUSH/Entity/Company - Name
GET/Entity/Contact - Company: Name
GET/Entity/Contacts - Company: Name
o POST/Entity/ICaptureCandidate - EmploymentHistory: CompanyName
www.voyagersoftware.com support@ikirupeople.com www.ikirupeople.com 9

5.5 External Infinity Release Notes


http://www.ikirupeople.com/

by Ikiru People

o GET/Entity/Job - Company: Name
GET/Entity/Lead - Company
POST/Entity/Lead - Company
GET/Entity/Leads - Company
GET/Entity/Placement - Company: Name
GET/Entity/Referee - Company
POST/Entity/Referee - Company
GET/Entity/Referees - Company

O O O O O O

Note: Quick Find Company will stay limited to 50 chars as the search field is used for contacts and
candidates too.

Enhancement 131392 SMS sender IDs with spaces restricted on French networks

SMS messages sent from Infinity that contain a space character in the sender ID and sent to a
French country code (+33), will have the space stripped out automatically when sending.

\g ™ . -
Ea , ﬂ '& Log Options < > Highlight Merged Data
5MS Edit First | Just Send Follow Ups (0) | Preview  Highlight Col
- f= ey MEAEEy

Type Action Preview

Template: | Blank SMS -
From: [ UKk | | Insert Field
[ Joelaysend | 30/01/2025 - |[15:57 |

Mailshot Options

[ ]5end | 1 | Every | 1 | |Minutes

Merge To (1 of 1)

Apply fitter Update Last Contact Date
Code | Mame Entity SMS(s)
CMO... | Julian Cooper Candida...l Mobile(+33777777777)

The space character is no longer accepted on French networks and would result in the message
being rejected. Other international networks are not affected, and the message is sent as
normal with the space character.

In Administration / 3 Party Integrations / Phone Manager Options tab the Global Sender ID field
has a warning if a space is entered.
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Infinity Administration - [m] »
3rd Party Integrations g Copilot | CV-Library Exchange Interviews Job Posting Wailer Integration Online Signature Phone Manager Options I TrustiD |
Business Rules Phone Provider Options

Provider: | None - |

Custom Fields
Phone Software Dial Prefix: | |

DashboardTargets
SMS Manager Options

Dictionaries

Global Sender 1D | UK UK ‘I ! IDaﬁlu\t Country Code for SMS if not known

Finandal Settings

S Viewer
Spaces will be removed when sending messages to the following
General Settings I:‘Outgo\ng M5 I:‘Incnming SMS countries as they are not supported on those networks:
= = = France (+33]
Global Quick Steps Routing / Logging Incoming SMS (+33) | Numbers /
|:| Enable automatic routing of Incoming SMS to consultants Keywords

Global Temp Settings

Default consultant if automatic routing not enabled or no routing match is found
iCapture Administration I:‘Enable automatic logging of the Incoming SMS event

(Incoming 5MS must be matched to Infinity record and routed to & consultant for automatic logging to occur)
Research Destinations SEnd Incoming SM5 notifications by email

Licences

Motes Templates

Permissions

Show additional tabs

In Administration / User Administration / Edit User screen, the SMS sender ID field has a warning.

Exchange COnline Signature Cv-library LS

Email Signature SMS | Sodal Media ‘ Logic Melon

SMS sender ID: [ UK UK ]
SMS keywords: I - |

Spaces will be removed when sending messages to the following
countries as they are not supported on those networks:

France (4+33)

Enhancement 131540 Prevent creating meetings / adding attendees if no email
address

Creating a meeting in Infinity is prevented if the entity doesn't have an email address ticked as
‘Send by default'.

H,2oeo B¢ B 2\&|RE » @ «x @ m 0

Save Ediing Actve | AddEvent Comms Attach CVSubmit Map | Internal | Lk | Temps MewTemp \Working Reviews | Invite | Personal/ Privacy
Interview Calendar  Placement  Hours Finandial  Audit =

Favourite Share More...

L

Mr Lionel London (Lionel) - C0000010023 4

London No Telecoms
United Kingdom

LL No Default Email X

‘", There s no default emai address assigned to this candidate.

Summary | Comments | Insights E i Custom
| [e |
The user is notified in a pop-up window. This is the same functionality as per previous versions
when on the candidate and contact meeting tab. This has been applied to the following meeting
functionality:
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e Creating an internal interview on the candidate page
e Creating a meeting from the candidate event logger using ‘log and book meeting'’
e Creating a meeting from the contact event logger using ‘log and book meeting’

Adding candidates / contacts to a meeting via the 'To' button is prevented if the entity doesn't
have an email address ticked as ‘Send by default’ and the user is notified.

Appointment - o %
= » o =
W @ £ ?'I- R ! High Importance
Delete  Attach Appointment  Tracking Cancel Teams Recurrence | Categorise | Low Importance
il File Invitation Meeting
Actions Show t - )
Meeting Attendees X
Internal Interview
@ Mo respanses have been received. Name Entity Emdl@) sendTo | Daleted
p‘ I To... I Andi Comer ;. Andi Comer Candidate Andi Comer (andreacomer @hotmai.com) v |
| subgect: [ By private () Narmal o) & Public
Send

Start time: wed 12/02/2025
End time: Wed 12/02/2025

Video URL:

Add " ‘ Edit | | Remove

Candidate

Contact

Colleague

Manual

Consultants are excluded from the drop down ‘Colleague’ list if they are not syncing their
mailboxes or are synching but have no email address in the ‘Email’ or ‘Email other’ field in the
User Administration screen.

Add v Edit Remove

Candidate

Contact

Colleague

Manual

Enhancement 131742 Control the name of the CV sent in the Email Comms
Centres

The attachment option ‘Attach default CV on send’ in Comms Centres with an associated
candidate, uses the Submit CV ‘CVY Name Format’ user setting for the filename.
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Preview of Copy of Branded CV.htm (size 40.74 KB)

Template: | Copy of Branded CV - | Hi
From address: = andrea.comer @M365x31073554. onmicrosoft.com Insert Field Please find attached a copy of your CV after o
- {Merge To}; [ |send internally
’ This will be the version that we submit to our
| Cc/Bcc | | - |
Subject: | Copy of branded CV from «UJSCMNAME:: | | Insert Field |
Attachments: EI Kind Regards,
Email Attachments (total size 0 MB)
Merge To (1
Apply fiter [ Al Source Mame Type
Code | Mame
CMa...
[ |zip attachments on send | | attach default Cv on send|
[ |Protect post templates on send || Send post templates as PDF | previen || add [~|| remove || open J
» Uses the default 'CY Name Format' set in the User Options f
Comms Centre f CV Submit section, |
Mete: This option should not be used if the C¥ contains merge
fields, The data is not merged when attaching by this method.
A

An information button has been added to explain this. A note has also been added that the CV is
not merged when sending by this method so should not be used for CVs that contain merge
fields.

The candidate’s default CV that is attached to the email sent is named as per the setting in User
Options / Comms Centre / Submit CV section.
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User Options - [m] »
General Quick Email Method
Default Quidk Email Method: | Infinity Comms Centre - |
Comms Centre
Quick Email Templates
Dashboard
Default Candidate: | {Nane) - | Default Company: | (Mone) -
Display Default Lead: | (None) - |
Filters Quick SMS Templates
iCapture Default Candidate: | (Mone) - | Default Company: | (Mone) -
Default Lead: | (Mone) - |
Planners
Default Email Templates
Quick Access Toolbar
Candidate: | (Mone) - | Placement Contact: | (Mone) - |
Quick Steps Company: | {Mone) - | Job Shortlist Candidate: | (Mone) - |
Job: | (None) - | Job Shortlist Contact: | (Mone) - |
Interview Candidate: | (Mone) - | Job CV Submit: | (Mone) - |
Interview Contact: | (Mone) - | Spec CV Submit: | (Mone) - |
Placement Candidate: | {Mone) - | Meetings: | (Mone) - |
Lead: | (None) - |
General

|:| Automatically Continue on Merge progress Bar and send immediately

Default Selection on List when Comms Centre or Submit CV button s launched: | Selected - | 'Select All -Interested’ orly applies to job
shortlist CV Submit
SMTP Password:

SMTP Username:

|:| Turn on Preview Results' in the Comms Centre preview pane by default

Submit OV

What do you want to submit? | CV Document ~ | C¥Mame Format: | Candidate Mame -
o sme L —

Default Builder:

[ JProtect cvs

This can be set to ‘Candidate Name’ or ‘Candidate Code’'.

Enhancement 132004 Quick find 5.1 change reverted and applied to 5.3

The following enhancement delivered in Infinity version 5.1 has been reversed and also applied
to Infinity version 5.3:

e Enhancement 131045 Quick Find to search on alternative forenames like Advanced Find

The Quick Find functionality now works as per versions prior to 5.1.

Enhancement 131970 Temps - record a candidate left a shift early

The user can right click on a single placement shift and mark as 'Left early'.

Jobs and Placements
03 February 2025 - 09 F
Company Job Title Main Contact €O Mobile Candidate i ]
3Mon 4Tue 5 Wed 6 Thu
~ IkiruPeople  Labourer Rema Baily (i} 11
TkiruP...  Labourer Remo Baily Chris Crawsh... = @)
Set Contacted
Undo Contacted
TkiruP... Accountant Rema Baily Phil Togman 0
Confirm Shifts
~ IkiruPecple  ¥an Man Remo Baily o Undo Confirmed Shifte
Tkiru P...  Wan Man Rema Baily Andrew Cooper = ) Remove Candidate
Premier Cli... Van Man Jim Connar (i} Cancel Shifts
Late
| Left Early
Edit Placement Shift Tirnes
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This is available in placement calendar, Temp planner and Shift planner.

When selected a window prompts the user to enter an earlier end time for the shift.
Left Early %

Start Time 17:00

Time Left At 0&:00 -

-

This ends the shift at the earlier end time and creates a 'Left early' unavailability period from the
new end time to the old end time.

I
4l Shift: 17:00 05:00

|Left Early Period: 05:00 06:00 |

Double-click to open the placement page

H I
"

This is shown as red as default, and the shift info tooltip displays the period.

Note: the candidate will not get paid for the ‘Left Early’ period as the placement shift is shortened
accordingly and is what gets exported / reported to Back Office.

In Administration / Reference Data / Unavailability reasons tab, the ‘Left Early’ system entry is
listed. This cannot be made inactive, but the colour can be configured.

Infinity Administration - [m] »
Dictionaries Interview Levels - Unavailability Reason Colour Active System Val... | Visble in Portal | Portal Name
. Interview Methods Hone = l:‘
General Settings [ Iliness /=
Global Temp Settings " Holiday =
Lawful Basis Reasons Chideare = l:‘
Licences Lead Tags Education = I:‘
— Marital Statuses Other Work =
ST Nationality Infinity Placement = | D
Privacy Audit Origin Of Data Miscellaneous =
Maternity / Paternity = + \/
Rate Mames
Late ] | [ ]
Reports Restriction Reason 7 | LeftEarly - -] [
User Administration Salles Area Car Wouldn't Start Custom | Web :l
u
Sales Tax l:“:“:“:“:“:“:“:‘:l IE‘
Shortlist Progress DDDDDD.D
Shift Removal Reason D-.D.D--
Sources ..-D...-
Telecoms -.-.--..
EEEEEEEE
Cr— EEmmmamn
Worker Types .
I:‘ Show additional tabs

‘Left early’ cannot be chosen manually as an unavailability reason in Infinity e.g. when painting
unavailability in the temp calendar.

The Left early unavailability entry appears in the candidate’s Temp Calendar after the shift.
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Candidate Temps Calendar - Chris Crawshaw

4" Editing | February 2025 - = @ - @ @& : [ M| : |

Manday Tuesday Wednesday Thursday Friday Saturday Sunday &
20 January 21 22 23 249 25 26
27 28 29 30 31 01 February 2
3 4 5 = T 3 9
10 11 12 13 14 15 15
17:00 Available 0&:00 1700 Available 0&:00 17:00 Avai... B
17 13 19 20 21 22 23
A Avail... 06:00
v

The user can right click on a shift with a ‘Left early’ entry and undo.

Set Contacted

Undo Contacted

Confirm Shifts

Undo Confirmed Shifts

Remove Candidate

]

0f50

Cancel Shifts

Late

Undo Left Early

This removes the unavailability and returns the shift back to its original end time.

ISII'IH:: 17:00 08:00 I

Double-dlick to open the placement page

1

‘Left Early’ and ‘Undo Left Early ‘entries are audited in the placement shift audit.
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Placement Shift Audit for Placement: PLO0000026 - o X
Shift1d | Operation Date Operation Consultant Shift Start (UTC) | Shift End (UTC) Status Cancellation Rea... | Contac... | Started  Time Wor.. | Break (mi CoreR...
132 | 11/02/2025 13:32  Update AC 07/02/2025 17:00 | 08/02/2025 20:00  Confirmed [] [] [] a
132 | 11/02/2025 13:32 | Left Early Cancelled AC 08/02/2025 18:00 | 08/02/2025 20:00  Confirmed [l [l ]
116 | 07/02/2025 10:30 | Update AC 04/02/2025 13:00 | 05/02/2025 12:05  Confirmed ] ] [
116 | 07/02/2025 10:29 Update AC 04/02/2025 17:00 | 05/02/2025 12:05 Confirmed [ [ O
116 | 07/02/2025 10:28  Late AC 04/02/2025 20,00 | 05/02/2025 12:05 Confirmed [l [l ]
116 | 07/02/2025 10:28  Update AC 04/02/2035 17:00 | 05/02/2025 12:05 _ Confirmed 1 1 [1
116 | 07/02/2025 10:27  LeftEarly AC 04/02/2025 17:00 | 05/02/2025 05:00 = Confirmed | | O |
D G P TV A 1 A W TS i pa1 T 0TS T700 U005 ZT06 Contrmed ™ ™ ]

‘Left Early’ entries appear on the ‘Temps Cancelled Shifts, Removed Candidates, Lates and Left
Early’ report. The report name has been updated accordingly.

|ijager Infinity - Temp Cancelled Shifts, Removed Candidates and|

Run @ 11/02/2025 1.

between 03/02/2025 and 14/02/2025 (GMT Standard Time) Total: 13
Candidate Candidate Client
Candidate ID Forename Surname  ClientID Name Placement ID JobTitle  ShiftID Operation Date Operation Consultant Shift Start Shift End 1
CN0000010010 Phil Togman  CLOO00000004 Ikiru People PLO000000018 Accountant 84 14/01/202511:45 Cancelled Shift P 06/02/202516:00  06/02/2025 18:00
CNODODD10016 Andrew  Cooper  CLO0000000D04 Ikiru People PLOO0000D0Z3 Van Man 117 03/02/2025 11:20 DS 03/02/202517:00  04/02/2025 04:00
CNO00D010016 Andrew  Cooper  CLO000000004 Ikiru People PLOG00DD0023 VanMan 117 03/02/202511:26 Cancelled Shift DS 03/02/202517:00  04/02/2025 04:00
Ll H H 1 Ll 1
Enhancement 131442 Portal 'Application Form' renamed to 'Form
1 H H L 1 1
Portal document type 'Application Form'is renamed 'Form'.
Infinity Administration - o x

3rd Party Integrations

Business Rules

Custom Fields

Dashboard,Targets

Dictionaries

Finandial Settings

Main Pages | Email | Login | Driving | Rail | RTW /EAA | AWR | Website Settings I Candidate Portal I

Site Url:

https:/ikirudev. dev-portal247. co.uk Configure Branding
Configure for: | Temp Candidates - Enable Availability I:‘ Enable Placements Enable Unavailability Reasons 0

[ |Exclude Saturdays from availability Exclude Sundays from availability

First day of week for availability: | Saturday -

General Settings

Global Quick Steps

Global Temp Settings

iCapture Administration

iResearch Destinations

Licences

Motes Templates

Permissions

Privacy Audit

Reference Data

Reports

Show additional tabs

Remind Candidates about invitation after: || 1day [zdays []3days []4days [5days []6 days []7 days
Remind Candidates about onboarding after: I:‘ 1day I:‘ 2days I:‘S days I:‘ 4 days I:‘ 5days I:‘S days I:‘ 7 days o
Remind candidates about avaisbiity on: [ |Sunday | |Monday [ |Tuesday [ |Wednesday [ |Thursday [ |Friday [[saturday @
Documents: Mame Type Portal name Description Active Add - |
- James Candidate Photo...  Form Please fillin the form and dick submit V| - Form
James No Photo Test Form Please fill in the form and dick submit
References / ICE
Ds-Fullform Farm Please fill in the form and didc submit
DSQaC Upload Quals & Please upload the document - Sign Docurment
[ show Inactve GDPR Consent Documnent
Groups: Hame Documents Upload Quals & Certs
= Smoke Test Smoke - App Form, Smoke - Driving Licence, Smoke - ICE, Smoke - Info, Smoke - g&c upl... Upload Driving Licence

Upload CV
TrustlD
Info Document

View Document

Select From Example

This is reflected in the following areas:

¢ Infinity Administration / General Settings / Candidate Portal tab / ‘Add’ Document menu
e (Candidate page portal screen

e Apps Menu / Onboarding screen

e My Infinity Candidate Portal section

Application forms created prior to this change, continue to work in the new version.
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Enhancement 131621 Portal ‘This Week’ button changes on the availability
calendar

On the Portal availability screen, 'This Week' button has been renamed to 'Today' and the
navigation buttons moved to appear after it.

Home > Availability

Availability
L L e

Sat, 1 Feb 25

[ Available O }

The ‘Today' button will take the candidate back to this week and scroll to today.
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Enhancement 131557/131558 Portal - control the week displays in availability
calendar

On databases enabled for Portal availability, there are settings in Administration / General
Settings / Candidate Portal tab to control whether Saturday and Sunday are shown and what the
first day of week is on the Portal availability calendar.

Inlinity Adevinecbration - [u] 3
I Farby Infeqrasons Msin Papes Emal Login Oriving ] | RTW [EAA | MR Webshe Sattings || Candalyte Portl
Burtine=ss Rides Gt Li; bt (lanudey o por bl 247 000k Cerfoare Brarclng
< Erukds Temg Avalabliny Eralile Placements | Enabie Unavalsblity Reasons
Clsitern Fiekds o o
Ewchudls Satardays fom avalabldy ' Ewchudda Sonclyys from avallabdiby I Corfiure Avalshdty Arvadablity bype; Per Shift
"
Duchboumd Targees Prst day oF waek for valsblity: | Seturday -
Dichionaries Riesmind Carddelates sbau® imitaton afier; 1 day 2 days 3 days 4 darys 5 dys & s 7 days
Reming Candsdates stout onboarding aftern 1 2 days 1days 4 days 5 days 5 CayE Tdays
Finandsl Setrs dng de ey G G ¥ ¥ ¥ 0
Resmind Cardlates stout avalsbilty on: Suncay Heondyy Tusnday Wednesdsy Trursday Friday seardey D
Gevueral ot
e Doaments: Tame Troe Portal name Gescriphon Ao e
Gohal Quuick Steps =  Jlames Candhdaie Fhoto . Form Fleage fil in e form and deck submit b - Edt
1smes Ho Phats Test Foera Plends il in e form and chk subeit Fy
‘Sobal Temp Setiings Dbt Fetrn Pieeie Blin e Form ane cik subvmit v Coprr
Qﬂ MM piead daarnent o hd
iCaphre Advirisimation o & Flaosa the = batn
—_— Shacew [t
Feseach Hrdiong s
S | Groups: Mame Couments add
e = Smoke Test Seraie - AppForm, Smoke - Drsirg Licence, Smoke - 10E, Smoike - Inf, Smoke - g5cupl .
Hiates Temglates Delete
P—
Priwey faxbit
Rzfererce Dabs
Rispits
| Shan adsonal tabn Save Uredz:

The ‘First day of week for availability’ is set to ‘Monday' as default.

The ‘Exclude Saturdays from availability’ and ‘Exclude Sundays from availability’ are unticked as
default.

The first day of the week cannot be set to Saturday or Sunday if they are ticked to be excluded
and on the reverse the settings cannot be unticked if they are set as the first day of week.
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The Portal availability calendar displays one week at a time, and Saturdays and Sundays are not
shown if ticked as excluded, with the first day of week, set as per the admin setting.

Availability

3000

Sat,1Feb 25 >

‘ Inshift  17:00-06:00 ]

Mon, 3 Feb 25

Enhancement 131555/131556 Portal - enter availability for a date range and

weekly pattern

There is a button on the Portal availability calendar to enter availability for a date range and

weekly pattern.

Availability

Sat, 1 Feb 25

[ Available (L

.
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This displays the ‘Advanced’ window where a start and end date can be selected.

Advanced

Start End

dd [ mm [ yyyy B dd { mm { yyyy B

Hvailable Let Availability On
- konday
Mvailable () Tussday

‘Wadnasday

Mot Available i Mhursday

Friday
Unknown () Soturday

Sunday

This displays the days of the week using the ‘First Day of Week’ and ‘Exclude Saturday/Sundays’
settings.

Advdanced

Start End

Available Set Availability On
— Monday
Available () ] Tuesday
- Wadnesday
Mot Available L) ] Thursday
Friday
Urnknown ) ] Soturday
Sunday

All days are ticked as default. The candidate can select the days to apply their availability to in
the date range.

Availability can be set to:

e Available
e Unavailable (with reason, if required by admin screen setting)
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e Unknown
The date range can be up until the end of the following year.

The candidate cannot mark themselves as unavailable on a day they have a shift. They are told
they cannot add unavailability when they have a shift and must manually change the date range
to not include the shift, before they can submit the availability.

Advanced
Start End

ol [ 02 [ 2025 f_'j oz [ o2 [ 2025 f_'j
Available Let Availability On
¢ g konday

Available: sy

[ Early ][ Late ] ‘Wwadnesday

Thursday

[ Might ][ Long Day ] Friday

A J Soturdoy

Unknicwn ) |

Unable to get as unavallable because there are shifts booked In the
date range

m

Enhancement 131714 Portal - invite all types of candidates to onboard

Perm candidates can now be invited to the Portal in addition to contract and temp.

Infinity no longer insists that the candidate must be temp and/or contract when they are invited
to the Portal.

Candidates ticked as 'Temp":

e Have access to 'Availability' on the Portal (if licensed)
e Receive availability reminders

Candidates that are not ticked as 'Temp":

e Do not have access to 'Availability' on the Portal (if licensed)
e Do not receive availability reminders

Changes have been made to the Administration / General Settings / Candidate Portal tab screen.
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Infinity Administration - [m] x
3rd Party Integrations Main Pages | Email | Login | Driving | Reail | RTW [ EAA | AWR | Website Settings I Candidate Fortal I
Business Rules Site Url: https:/fikirudev, dev-portal247.co.uk Configure Branding
I Enable Temp Availabiity €9 I DEnab\e Placements Enabla Unavailability Reasons )
Custom Fields
|:| Exclude Saturdays from availability DExdude Sundays from availability Configure Availability Availability type: Per Shift
Dashboard/Targets First day of week for availability:
Dictionaries Remind Candidates about invitation after: D 1day I:‘ 2days I:‘ 3days |:| 4days D 5days I:‘ & days I:‘ 7 days
| Remind Candidates about onboarding after: D 1day I:‘ 2days I:‘ 3days I:‘ 4days D 5days I:‘ & days I:‘ 7days [}
Finandal Settings
u Remind Candidates about availability on: D Sunday I:‘ Monday I:‘ Tuesday I:‘ Wednesday D Thursday I:‘ Friday I:‘ saturday @
General Settings
< | Documents: MName Type Portal name Description Active Add -
Global Quick Steps - | James Candidate Photo... | Form Please fillin the form and dick submit v -
James Mo Photo Test Form Please fillin the form and dick submit
C
Global Temp Settings Ds-Fuliform Form Please fillin the form and dick submit
. . X DS-0&C Upload Quals &... Please upload the document m v
iCapture Administration
I:‘ Show Inactive
iResearch Destinations Groups: Name Documents Add
licences = | Smoke Test Smoke - App Form, Smoke - Driving Licence, Smoke - ICE, Smoke - Infa, Smoke - q&c upl...
RS Group RS Form, RS Ref, RS Sign, RS Gdpr, RS Upload, Rs Driving, RS Cv, RS Trust, RS Legal, ...
Motes Templates
Permissions
Privacy Audit
Reference Data
Reports

e The 'Configure for' field has been removed

e 'Enable Availability' has been renamed to 'Enable Temp Availability' - databases require
the Availability feature as per existing functionality

e An'information' button has been added immediately after the 'Enable Temp Availability'
to advise that all Portal candidates who are ticked as temp have access to the Availability
module and only temp candidates receive the reminders

Candidates who are ticked/unticked as temp in Infinity, are not required to logout/in for the
change to be seen on the Portal.

Candidates who were previously ticked as temp but are no longer, will receive a ‘404 Not Found’
if manually typing the availability page or clicking an old reminder link.

Enhancement 131792/131551 Portal - bulk invite and onboard Infinity candidates

The user can search for candidates who have/haven't already been invited to the Portal.

There is a new search field called ‘Portal Invitation’ in the candidate menu of the ‘Search’ section
in re;job and candidate search criteria screens.
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Search oN £
I'm using Attributes, Qualificatio

Commonly Used »

Other

Driving Licence  #

Expected Rates  »

===

Owning Consultant

Owning Team

Pay Interval
Address k
Payment Type
Advanced 3
Permanent
— Candidate 3
= Placeability

Portal Availability Updated

Portal Invitation I

Preferred Location

To search for candidates not invited to the Portal the ‘Not’ operand must be ticked on the field.

| | Portal Invitation

| - | [v]nor:

When search results are returned, multiple candidates can be invited to use the Portal. This is
available on the Bulk Update menu on the search results toolbar. Users require the
‘BulkUpdateGeneral’ general permission to use this functionality.

The user can tick individual results to invite or send all results an invitation.

£, ReviewMode  ©~  Show Last Comms | Send 2 checked Infiityresulis: W B O | S| @ - € il ‘ No externalresults checked: [+, | Sendalresuls: W B @ EI il
Add... » Result Details
& % W FulName Remove.. , tocted | LastCV BasedIn  Postode | IsActive | IsContact | Code

Jack Frost

‘ ‘ Herbert Mcorange

Update Status

[rring Gieence
Expected Rates

Other

b

b

b

Craig Dawson

Chris Layman

Portal Availability Updated

2024 | 18+eb-2025 | Fortsmouth |

[] | cnoooooooor
| [] | cnoooooioo04

Update Active State... ¥ laooa

| Invite to Candidate Portal |2025

Portal Invitation

Preferred Location

RG20 BKT [] | croooooiooo?

[C] | cnoooooiooos

JEEEE

When selected the ‘Bulk Invite Candidates to Candidate Portal' window is displayed.
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Bulk Invite Candidates To Candidate Portal b4
Documents
€ Add Document €9 Add Document Group I Remove Documents
Dacument Type
|§|:'| Invite
Invite progress: 2
Candidates invited: a
Candidstes already invited: i}

Candidates who cannot be invited: 0
Failed TrustID invites: i

Failed Legalesign documents: i}

Cloze

Users require the ‘Portallnvite’ permission to use the ‘Invite’ functionality.

The user can click on the ‘Invite’ button to invite only and not add any documents to onboard.
The Status and Results section will show the progress.

Invite progress: 2
Candidates invited: ]
Candidates already invited: 0

Candidates who cannot be invited: 0

Information is displayed on the following:

e How many candidates are selected in the search results and are to be invited (Invite
progress bar)

e How many candidates were invited

e How many are already invited, this is where the candidate or email address have already
been invited and is shown on the adjacent Info tip. Only candidates not currently invited
to the portal, can be invited in bulk.

e How many couldn’t be invited, if the candidate has multiple ‘Send by default’ email
addresses, they cannot be bulk invited and it must be done manually from the candidate
page and is shown on the adjacent Info tip.
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Candidates can be invited and onboarded at the same time. The ‘Documents’ section has a
toolbar to add document / document group / remove.

Documents

&) Add Document &9 Add Document Group T Remove Documents

Document Type

App Farm Farm &
Driving Licence Upload Driving Licence
ICE References [ ICE

Info Info Document

q&c upload PDF/Doc & image Upload Quals & Certs
References References [ ICE

Sign Doc pdf Sign Document

Sign Doc URL Sign Document

Wiew Doc View Document

q&c single Upload Quals & Certs

v

‘H Invite and send email

The candidates need to be onboarded with the same documents and of any type:

e Application Form (Form)
e References/ICE
e Sign Document
e GDR Consent Document
e Upload Quals & Certs
e Upload Driving Licence
e Upload CV
e TrustiD
o Only users configured with the Trusti DRTWChecks' permission can add a TrustIiD
document to the candidate via a document or a document group.
e Legalesign
o Only users configured for Legalesign in the Infinity user admin screen can add a
Legalesign document to the candidate via a document or a document group.
e View Document

When documents are added, the user can click on the ‘Invite and send email’ button to invite and
onboard.

If TrustID and Legalesign documents are sent, the Status and Results section show if there are
any failures with an adjacent Info tip, e.g. candidate doesn't have a name.

Failed TrustID invites: 0 1]

Failed Legalesign documents: ] [ ]

Bulk Invite and Onboarding works the same as if it had been done one at a time from the
candidate page as per existing functionality.
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Documents submitted by candidates, can now be rejected. A rejection reason must be added
which is seen by the candidate. Rejection reasons are ‘per document’. Once the candidate makes
the changes and submit them, they can be verified or rejected again as appropriate.

Infinity Verification

There is a ‘Reject’ button in the verify screen if it's a document type that can be rejected.

Verify Submitted Candidate Portal Documents for Andi Comer

- m]

X

’ Document

Type

James Candidate Photo Test

: Form

Verification Details for 'James Candidate Photo Test'

This candidate has been sent to Mid Office. Any changes made to fields that are owne... @)

| Edit Candidate Photo ‘ \ Reset Candidate Photo

IKIRU
PEOPLE

James Candidate Photo Test

Please upload your photo!

IKIRU
PEOPLE

@ Reject

v V/ Verify

Documents must be submitted before they can be rejected

Verified documents cannot be rejected

The following documents can be rejected:

Form

References / ICE

Upload Quals & Certs
Upload Driving Licence
Upload CV

Sign Document

GDPR Consent Document

The following documents cannot be rejected:

TrustiD
Legalesign

Info Document
View Document

In a Upload Q&C doc, if the consultant populates the various fields in the Upload Q&C verify
screen (e.g. issues date, expiry date), the changes are not kept if the document is then rejected.
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When a document is rejected, the user is prompted to enter a reason why.

Reject Document

Enter the reason for rejecting the document:
The photo is blurred|

20 f 500 characters left CK Cancel

by Ikiru People

The candidate is sent an email when a document is rejected, including the reason why.

Ikiru People

Hi Andi,
Some of the documents you have submitted have been rejected.

Please use the following link to login to the portal and update the required documents.
Click here to get started

Summary of rejected iftems:

« James Candidate Photo Test: The photo is blurred

We would appreciate it if you could fix and re-submit these documents as soon as pos-
sible.

Many thanks,

Ikiru People

The original submitted documents are stored in the candidate attachments area and prefixed
with ‘REJECTED’ with the original submitted date. The candidate page is not updated with any of

the fields from the document.

Candidate Attachments - a b4
Apply filter | (Mo Type), Logo, Photo, ... = all cv's | | Freview
Drag a column header here to group by that calumn
Type Mame Attached Date Attached By File Type | LastEdit Last Edit By
(Mo Type) - I REJECTED - 20250213James Candidate Photo Test I 19/02/2025 1403 AC pdf 19/02/2025 14... AC &
(Mo Type) review - ABC - ref required-1 13022025 14:20 AC .png 13/022025 14... AC
(Mo Type) Rail Application Form 06022025 15:59 AC pdf 06/02/2025 15... AC -
| Add | | Open | | Rename | | Copy | | Replace | | Rotate | | Delete |

For most document types this is a pdf, for the upload documents e.g. if Q&C, it is the files

themselves.

The following new columns have been added to the onboarding grid and are populated:

e Rejected
e Rejected By
e Rejected On
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The existing fields 'Submitted' and 'Submitted on' fields are blanked out.

Portal - a x

Candidate Portal Status

4 Re-Invite Candidate i Change Email ﬂ Revoke Access
Status: Last logged in at 19/02/2025 08:00
Availability: Last updated at 13/02/2025 15:27
Submitted: Verified: Rejected: I 1/14
Email address used for invite: andreacomer @hotmail. com

Documents

€ Add Documnent €3 Add Docurnent Group T Remnove Documents | 0 Refresh /" Verification
Document Type Added Date Submitted | Submitted On verified | Verified By | Verified On I Rejected | Rejected By | Rejected On I
James Candidate Phato Test Form 06/02/2025 15:35 05/02/2025 15:42 AC 06/02/2025 15:46 [l a
DS-Single Upload Qu...  08/02/2025 15:36 [v] 06/02/2025 15:42 AC 06/02/2025 15:96 [
James Candidate Photo Test Form osfoz/202515:48 | || | O | ¥ 15022025 14:12|
DS-Q&C Upload Qu... | 06/02/2025 15:48 [] O ]

€V Upload Upload €V 06/02/2025 15:48 065/02/2025 15:50 AC 06/02/2025 15:55 O

Py Upload C¥  05/02{2025 15:58 1 1 1

Rail Application Form Form 06/02/2025 15:58 06/02/2025 15:56 AC 06/02/2025 16:01 1 .

The ‘Rejected Reason'’ field is available to add to the grid and layout can be saved via the right
click column chooser.

The Candidate Portal Status information display on this screen is changed as below:

e Submitted x of y - excludes rejected documents

e Verified x of y - stays the same

e Rejected x of y -this is a new statistic that shows the number of documents currently in a
rejected state

Candidate Portal Status

4 Re-lnvite Candidate Change Email B Revoke Access
Status: Last logged in at 19,/02/2025 08:00
Availability: Lastupdated at 13/02/2025 15:27

|Subm\tted: erified: Rejected: I 1/14

Email address used for invite: andreacomer @hotmail. com

Portal
Rejected document contains all the data input by the candidate when it's returned to the Portal.

The candidate sees the rejected documents in the list of documents with a warning triangle and
the rejected document's description is the reason they were rejected.

James Candidate Photo Test

The photo is blurred

When the candidate opens a rejected document:

e The description at the top of the document, is the reason they were rejected
e Allfields populated when the file was last submitted are displayed populated
e The candidate can change any fields
e Changed fields must conform to the same rules as the original submission

o E.g. Mandatory fields

www.voyagersoftware.com support@ikirupeople.com www.ikirupeople.com 29

5.5 External Infinity Release Notes


http://www.ikirupeople.com/

by Ikiru People

o E.g. Employment history - no gaps, must not have gaps
e The candidate can submit the changed document
e Once the document has been submitted it is no longer editable
e Once the document is submitted, the document is marked with a green tick
e The submitted / submitted date fields are populated in Infinity
e When the 'show completed' slider is off or on, rejected documents are displayed

Infinity - verifying rejected documents

Rejected documents that are resubmitted can be verified as per existing functionality.
This will blank the rejected date / by fields.

Infinity - rejecting rejected documents

Rejected documents that are resubmitted can be rejected as per existing functionality.
The same process is followed as per the original rejection, except for the following:

e The existing rejected reason can be edited before being sent to the candidate
e The new rejected date / by overwrites the old one

Note: Users are prevented from rejecting documents that were submitted before the latest upgrade.
The user is told the document cannot be rejected because it was submitted before the new rejection
functionality was added and does not contain all the required information to return it to the
candidate. The document must be sent to the candidate again to complete.

Enhancement 128150 Portal - availability ‘Per Shift’

Availability can be configured 'Per Day' or 'Per Shift'

e Availability 'Per Day' allows candidates to indicate if they are available or unavailable for
each day

e Availability 'Per Shift' allows candidates to indicate which shifts they are available for e.g.
Early, Late, Night, Long Day. If they are unavailable, they indicate this 'per day'

e Per Shift' availability would typically only be used by certain industries e.g. Care, Teaching
etc.

Infinity Portal Administration

On databases enabled for Temp Availability, in Administration / General Settings / Candidate
Portal tab, there is a new button to configure whether candidates add their availability on the
Portal ‘Per Day’ or ‘Per Shift'.

www.voyagersoftware.com support@ikirupeople.com www.ikirupeople.com 30

5.5 External Infinity Release Notes


http://www.ikirupeople.com/

Vovyager
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Infinity Administration - [m] b4
3rd Party Integrations Main Pages | Email | Login | Driving | Rail | RTW [EAA | AWR. | Website Settings I Candidate Portal I
Business Rules Site Url: https: /fikirudev. dev-portal247.co.uk Configure Branding
— I Enable Temp Availabiity I I:‘Enab\e Flacements EI'IEb|E Unavailsbility Ressons )
ustom Fields

I:‘ Exclude Saturdays from availability Exclude Sundays from availability Availability type: Per Shift
Dashboard/Targets First day of week for availability:
Dictionaries Remind Candidates about invitation after: |:| 1day D 2days |:| 3days |:| 4days |:| 5 days |:| & days D 7 days

| Remind Candidates about onboarding after: I:‘ 1day D 2days I:‘ 3days I:‘ 4 days I:‘ Sdays I:‘ & days D 7 days 0

Finandal Settings

Remind Candidates about availability on: I:‘ Sunday D Manday Tuesday Wednesday Thursday I:‘ Friday D Saturday @)
General Settings - N

Documents: Name Type Portal name Description Active
Global Quick Steps - | James Candidate Photo... | Form Please fillin the form and dick submit -

James Mo Photo Test Form Flease filin the form and dick submit
Global Temp Settings Ds-Fullform Form Please fillin the form and dick submit
D5-Q&aC Upload Quals &... Please upload the document - A Delete
iCapture Administration
I:‘ Show Inactive

iR ch Destinati .
iResearch Destinations Groups: Hame Documents

Licences

Motes Templates

Permissions

Privacy Audit

Reference Data

Reports

Show additional tabs

= | Smoke Test
RS Group

Smoke - App Form, Smoke - Driving Licence, Smoke - ICE, Smoke - Info, Smoke - g&c uplo...
RS Form, RS Ref, RS Sign, RS Gdpr, RS Upload, Rs Driving, RS Cv, RS Trust, RS Legal, R...

‘Per Day’ works as per existing functionality.

Candidate Portal Availability Configuration

Availability type: IPer Day

Start time:

End time:

F
[+]

=

This is the default when first enabled.

11:00 .
23:59 .

| | Cancel
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‘Per Shift' is new functionality.

Candidate Portal Availability Configuration — [m] *

Awailability type: |Per Shift -l O

‘Per Shift" Unavailability
Start time: 11:00 -

End time: 2359 .

'Per Shift" Availability

O W

Mame Start End
Early 11:00 13:00
Late 18:00 19:00
Long day 11:00 10:00
Waking Might 20:00 10:00

o [ o |

When configured 'Per Shift' at least 2 shifts must be created e.g. Early, Late, Night, Long Day.

'Per Shift’ Availability

O T

Mame Start End
Early 11:00 13:00
Late 153:00 19:00
Long day 11:00 10:00
Waking Might 20:00 10:00
[x ] 00:00 00:00

e Each shift must be given a name, start time and end time
e The start time can be later than the end time, which indicates an overnight shift
e Shifts can overlap e.g. early, late, night, long day

Note: Shifts are configured in the Portal administration screen separately and are not taken from the
Administration / Global Temp Settings / Shift Names tab, but configuration is the same.

‘Per Shift’ Unavailability also has a start time and end time.

'Per Shift' Unavailability
Start time: 11:00 -

End time: 23:59 -

-

This defaults to 24-hour unavailability.

If you have availability configured for overnight shifts, it is recommended that 'unavailability' is
configured to start after the night shift would have finished e.g. If an overnight shift finishes at
10am, unavailability starts at 11am.
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Note: It is not recommended that 'Per Shift' availability / unavailability times are changed once set
and in use. If you are unsure, please contact the training team on training@ikirupeople.com.

An 'info' button is available when ‘Per Shift’ is selected.

Candidate Portal Availability Configuration

— m} 4
Availability type: [Per Shift | OI
'Per Shift’ Unavailability
. - Candidates only see the shift names on the portal.
Start time: 11:00 -
) = When a candidate says they are available / unavailable for a
End time: 23:59 - shift, availability f unavailability is added to the candidate temp
calendar in Infinity, with the times as configured in the admin
'Per Shift" Availability sCreEn,
O T Infinity does not store the name of the shift.
Mame Start End
Early 11:00 13:00
Late 18:00 19:00
Long day 11:00 10:00
Waking Might 20:00 10:00
o [ e |

This advises that candidates only see the shift names on the Portal e.g. Early, Late, Long Day.
When a candidate says they are available / unavailable for a shift, the entry is added to the
candidate’s Temp Calendar in Infinity, using the times as configured in the Portal Administration
screen. Infinity does not store the name of the shift.

If shift availability times are edited or shifts deleted in the Portal Administration screen, the user

is warned that any availability previously entered by candidates will no longer be seen on the
Portal but will continue to be visible in Infinity.

Shift Times Changed

but will continue to be visible in Infinity.

Do you want to keep the shift ime changes?

Some of the shifts have had their start and/or end times changed. Any availability previously entered by candidates will no longer be seen on the portal,

A preview button is available for both 'Daily' and 'Per Shift' Availability.
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"Per shift" Availability

O T

Mame Start

Early 11:00
! Late 15:00

Long day 11:00

Waking Might 20:00

Preview

This shows how the Availability screen will look on the Portal with the chosen setting and
includes a placement shift.
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Preview TempAvailability

This is not a full emulator, and is designed to give you an idea of what it will lock like. For documents, it is highly recommended that they are -
tested by allocating to d test candidate and logging on to the portal. Please note the portal looks slightly different on different devices.

Availability

2056

Mon, 17 Feb 25

™\ g

Available:

Early

Long day

Waking Night

Tue, 18 Feb 25 >

| In Shift

09:00-17:00

Not Avdailable

Unknown

Candidate Portal

Close

When configured 'Per Shift' the candidate can mark themselves as available on the Portal for
each of the shifts e.g. Early, Late, Night, Long Day.
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Avadailability

=) )

Sat, 8 Feb 25

Avdilable:

280

Long day

o

Waking Night ]

e,

Not Available ()

Unknown ()

", -

e (Candidate can unmark themselves as ‘available’ for each of the shifts e.g. Early, late,
night, long day (this just removes the availability for that shift)

e (Candidate cannot mark themselves as 'unavailable’ for each of the shifts e.g. Early, late,
night, long day

e Candidate can mark themselves a ‘unavailable’ per day

e (Candidate can mark their availability as ‘unknown’ per day

e Ifreasons are enabled, the candidate must enter a reason for all days they are
unavailable for

e The candidate does not see times associated with the shift

o Ifthe candidate has availability in their temp calendar that match the availability shift
times configured in the Portal administration screen, they are displayed as available for
that shift.

o Ifthe candidate is on a shift for any day, they see the shift(s), rather than the availability

The Advanced Availability screen allows the same functionality as the weekly view, but for the
date range and weekly pattern.
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Advanced

Start End

oz I|r 02 ,|’2I]25 5 03 }' 03 }'EL'IQE 5
Available et Availability On

; | Soturday
Aovailable: Monday

m ' uasﬂ:"r

‘weadnesday

Long day Thursday
-m -

- £ oy
Mot Available ()

Pt
Unknown P
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Infinity Candidate Page

The candidate’s Temp Calendar in Infinity is updated when the candidate adds availability /
unavailability on the Portal.

Candidate Temps Calendar - Chris Crawshaw — m] b4
{ A Editing | Februay2025 | « = B - @ @ : | m ; P x ¢ & =,
Monday Tuesday Wednesday Thursday Friday Saturday Sunday *
10 February l 11 12 13 14 15 16
17:00 Available 06:00  17:00 Available 06:00 17:00 Available &
17:00 Available 0g:00  17:00 Available 06:00
17 . 18 19 20 21 22 23

@ Available  08:00

24 25 il 27 25 01March 2
3 4 5 G 7 <] 9
10 11 12 13 14 15 16

1 Save and Close

e When a candidate is marked as available for a shift, availability is added to their Temp
calendar using the times configured in the Portal Administration screen

e When a candidate is marked as unavailable, unavailability is added to their temp
calendar using the times configured in the Portal Administration screen

e Ifthe candidate adds Availability for any shift, any unavailability that starts on the day the
availability starts is removed

e Ifthe candidate adds Unavailability for any day, any availability that starts on the day the
unavailability starts is removed

¢ When a candidate is marked as unknown, all availability and unavailability is removed
from their temp calendar which starts on the day the unavailability starts

e If a candidate has been marked as available for multiple shifts, and some (not all) of
them are unmarked, the unmarked shifts are removed from their Temp Calendar. No
other availability / placement shifts are changed.
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Enhancement 131545 Portal - URL increased to 255 characters

Form and Info Document URLs can now be up to 255 characters.

Add Form

- [m]
MName: | |
Portal name: | |
Description: Please fill in the form and dick submit
Attachment type: | - | [i ]
Download a copy: | Unticked by default - |
Fields: o Available Fields | Add == | Included Fields | Move Up ‘ Field Options
Declaration Tick Box * << Remove LRL Mave Down Label | |
URL
e ey | |
B Dhetn LRL |'.\".\".\‘.ikiru eople. com| |
Form and Info Documents created prior to this version, continue to work in the new version.
Enhancement 131443 Portal - candidate rail fields added
Infinity Administration
On databases enabled for Rail, in Administration / General Settings / Portal tab candidate rail
fields are available to add to a form.
Add Form - ] x
Mame: | | |
Portal name: | |
Description: Please fill in the farm and dick submit
Attachment type: | - | (i ]

Download & copy: Unticked by... -

Fields: @ Available Fields Add == Included Fields Mave Up Field Options
Start Date 4 Select a single induded

Sentinel Card

Sentinel Number

Sponsor Type

Compliant From

Bank

|Limited Commany_ ¥ | 4 d
0K | | Cancel

The following fields can be added:

e Sentinel Card
e Sentinel Number
e Sponsor Type

e Compliant From - can only be added, if sponsor type is added (check is done on
document save)
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Each field can be set as mandatory.
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Each field is a separate item in the list of fields, so that instructions/notes can be added in

between if required.

The fields are visible on the PDF.

If they are already on an application form and Rail is disabled, the form is not changed.

Portal

The candidate can populate these field on the Portal.

Fleose populate tha rail fields. |t is important that wa hawve your ssntinel numibsar

Sentinel Card

Yes

Sentinel Humber

1232132132

Sponsor Type

Primary Sponsored

Compliant From

02 Mar 2025 =)

[J pownload a copy

- m

e Sentinel Card is a drop down yes/no value
e Sentinel Number is max 10 digits

e Sponsor type has a fixed drop-down list of options

e Compliant From - enables only when the sponsor type is entered.
o The Date drop down list is ordered with the latest at top
o The Date drop down displays a date range from one year in future, to 50 years in

past.

If they are configured as mandatory, the candidate must populate them before the form can be

submitted.

Verify

The consultant can verify the fields and add them to the candidate page.
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Verify Submitted Candidate Portal Documents for Andi Comer — ] b4
Document Type Verification Details for 'Rail Application Form'
¢ Rail Application Form : Form

This candidate has been sent to Mid Office. Any changes made to fields... 0

Edit Candidate Photo Reset Candidate Photo

IKIRU
PEOPLE

Rail Application Form

@ Reject

v W Verify
Users require the permission ‘RailSetSponsorFields’ to set the ‘Sponsor Type’ and ‘Compliant
from’ fields if those fields exist in the form, even if they are empty.

All changes to the ‘Sponsor type’ and ‘Compliant from' are logged as an ‘Info’ event on the
candidate page that cannot be deleted. (Sponsor Information Updated).

If a form is created, and then rail disabled, the form will still verify without issue (even though the
fields will not be visible on the candidate page).

Enhancement 131627 Portal - candidate returned to same shift after viewing

On the Availability calendar, after clicking a shift and then clicking 'back’, the candidate is taken
back to the selected shift.

< Fri, 31Jan 25

. [ coniimes 3

Premier Clinics Ltd

( 17:00 - 06:00

Job Title:
Van Man
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Enhancement 131667 Portal - open problem Q&C and CV docs

There is a way for the document to be opened outside of Infinity, if it has failed.

Verify Submitted Candidate Portal Documents for Andi Comer — m]

Document

Type

CV Upload

: Upload CV.

Verification Details for "CV Upload'

Failed to process document
. Anempty document was loaded. Hover for mare info...

@ Reject

[ — | 100 %

Open Document W Verify

This is relevant to Q&C and CV upload documents if corrupted or password protected.

Clicking ‘Open Document’ will download the document to the local machine and attempt to open

It.
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Enhancement 131831 Portal - conditional question fields on forms

Infinity Portal Administration

In Administration / General Settings / Candidate Portal tab / Add Form menu, forms can be built
with conditional questions, so that multiple fields can be skipped, based on the answer to a

question.

Add Form

MName:
Fortal name:

Description:

Attachment type:

Download a copy:

Fields: @@

Conditional Euasﬁon I

| Medical Form|

Please fill in the form and dick submit

-l@

[ Unticked by default

Available Fields Add == Induded Fields | Mave Up

Heading text
Instructions / Notes text
Horizontal Line
Dedaration Signature
Dedaration Tick Box
URL

Picture

Photo
Title

Forename

Middlename v

Loga “ << Remove Conditional Question I Move Down

Preview

Field Options

Mandatory

Question

Do you have any medical conditions we should know
about?

Configure Custom Fields

Custom fields to display when "Yes":
custom text

Custom fields to display when 'No':
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In the ‘Field Options’ screen, the conditional question can be set as mandatory if required and
the question can be 500 characters maximum.

Field Options

Mandatory

Question

Do wou have any medical conditions we should know
about?

Configure Custom Fields

Custom fields to display when "fes":
custom text

Custom fields to display when ™o

Custom fields that are required for the conditional question are configured by clicking the
‘Configure Custom Fields' button.

Field Options

Mandatory

Question

Do you have any medical conditions we should know
about?

| Configure Custom Fields |

Custom fields to display when "Yes':
cuskom text

Custom fields to display when 'No'":
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This displays the ‘Conditional Fields Selection’ screen.

Conditional Fields Selection

x

Custom Fields: | Selection | Available Fields Add = | Included Fields When Yes Mandatory Move Up

CN2 Combo - Icustom text

CN3 Date

CN4 Dedimal

CNS Integer

CN& M5L

CHNi Text

Communication score 1
Communication score 2
Communication Test taken
Cust Multi-Select PO

Cust Portal Date PO

E

custom integer
DS-Portall
DS-Portal2

D5-Portal3
JP Conditional CN1

1)

custom date time Add = Included Fields When No Mandatory Move Up

!

| oK | | Cancel

e Custom fields can be added for when the candidate answers ‘Yes' and / or ‘No’ to the

question

e Each field that appears based on the condition can be set to mandatory if required

e A custom field can only be added once to a form

Candidate Portal

The question is displayed, and the custom fields are displayed as configured depending on

whether the candidate answered ‘Yes' or ‘No'.

Medical form

Pleaze fill in the form and click submit

Do you have any medical conditions we should know about?

Yes -

cusbom text
losing eye sight]

O pownload a COopy

m
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o If they swap between yes/no, the appropriate custom fields are displayed.

e Some yes/no answers may not have additional fields.

e Fields that appear based on the question, can be mandatory (as per the admin setting)

e They are only mandatory, if they are visible based on the answer to the question.

e The PDF displays all the relevant questions and answers i.e. if they aren't shown to the
candidate, they're not on the pdf.

Infinity Verification

e Ifthe custom fields are on the candidate page, the fields are populated
e If the custom fields are Portal only, the answers only appear on the pdf document

Enhancement 131841 Portal - reference number field added to Quals & Certs

Infinity Portal Administration

In Administration / General Settings / Candidate Portal tab, Quals & Certs 'Reference Number'
field can be configured as 'required' in documents.

Add Upload Quals & Certs - O »
Mame: | |
Portal name: | |
Description: Please upload the document
Upload type: @) Single | Multple | JAor{BandC)

Cual & Cert: | EEA Passport - | ﬂ

|:| Expiry date required

Portal name: |

|:| Requires front and back images

Attachment type: | - | ﬂ

s [ ema |

The field defaults to off and is available in the following documents only and is not relevant for
multiple:

e 'Single Upload Quals & Certs' document
e 'AorB&C' Upload Quals & Certs' document per quals & cert

The field can have a different 'Portal name' compared to the field name in Infinity. If a portal
name is not populated the infinity name is used.

It cannot be edited once the document has been allocated to a candidate.
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Candidate Portal

If configured, the candidate must populate this field when uploading the Quals & Cert document.

PP

Please upload tha documant

[] [] []

Details Upload Complete

Enter Details

keference Number

12345

m

e When the document is verified the 'Reference No. field is populated against the relevant
Qual & Cert on the candidate page.
e The document can be rejected and then verified.

Infinity Verification
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Enhancement 131874 Portal - new logo for pining the home page on a mobile

Note: this setting is for use in the next version of the Portal and there is a note on screen. If
configured now it will not show. Functionality continues to work as per previous versions.

In Administration / General Settings / Website Settings tab, there is a new field to store a square
logo that is used when pinning the Portal website on a mobile.

: IS LIR30
3rd Party Integrations MainFages | Emai Lesgin Criving | Rai RTW [EAA | AWR Website Ssitings Candidate Portal

Buginess Rules Company name to display on webte:

Custom Fiekds pEbimeseleEeE
Dashboard/Targets

Dictionaries

Financial Seltings

General Settngs

Global Quick Steps
{Glabal Temp Setiings
Caphune Administration
Recearch Destnations
Licences

Motes Templates

Permissions [

Privacy Audt Souare loga to pin or bookmark website (min 152 x 152 and max 500 x 500) - NOTE: Avaiable in next version

Reference Data

FLeparts

Scheduled Automatc Comms

Search Opbions

Umbrella Companies i

User Admniztration + | Matify placement avwning consultants by emal when a web review i received -

Enhancement 120546 - Infinity Rail
Overview

The Infinity rail module is available from Infinity 4.95 onwards and is a chargeable extra. If you
are interested in this functionality, please contact your account manager.

Enabling Rail functionality

There is a tick box in the Administration screen to enable ‘Rail’ functionality on the
Infinity database.
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Infinity Administration
3rd Party Integrations Main Pages | Email Login Driving RTW [EAA

Business Rules | Enable rail functionality |

Max door-to-door time: | 14 hours 0 minut
Custom Fields 14 hours 0 minutes

Dashboard/Targets

Dictionaries

Finandal Settings

General Settings

This enables:
e 'Rail' tab on the Candidate page
¢ ‘Rail' tab on the Company page
e ‘Rail' tab on the Location page
e ‘Rail tab on the Job page
e ‘Approval Log' menu item on the placement page
e ‘Rail Compliance Checks' in the administration screen.

Candidate page fields
Existing users must tick the ‘Rail’ option in the ‘Show the following tabs’ section of the

‘User Options’ screen, for the Rail tab to be visible.
For new users it will be ticked as default.
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General I Main Pages I CvsBulders | NotdcatonsReminders | Stardp
Coeeng Conire General
Nurber of Recently Viewed Pages: 0 .
Dashboard .
My Infirity ReSesh: 0 mingtes (5-60)
Desplay Show Distance n: Mées -
Defadt Share Type: Enal -
v Autaretresh cal back s @
Kaptre Inchude Inactive users in Search user lst
fheners Indude nactive reference data on Find screens
Job Titles, Attrbutes and Quok & Certs
Quick Actcess Tooba Add Muiple Button Expanded when addng 1o man pages
Quick Steps Autoscan when addng to man pages: | Never -
Candidate
Show the folowing tabs: Atributes, Job Tides, Quals & Certs, Tests, Cal Bachs, Ral -
Defauit tad: | B A i
v | Job Tites
Pop out OV when cv tab is hidden
v Qs B Certs

v | Display the Perm/Cont Sutable Jobs & Ucerce

v | Alow Dstarde Search onPerm/Cont § | Tests

Defadt Sanech Radius (mies i) 1. CallBadks
Company r Custom l
v
Defadt tab: R.l

x
Show Locatons n Resuts’ defaut valis 1oy Compsny Fng

Defaudt lozaton page tabe Notes -
Default contact page tab: Notes -
Job
Auto-save temp Jobs on creation and show shift calendar
Defaudt tab: Descripbion .
Placement
Defast tab: Notes -

On the candidate page, the rail tab shows the ‘Sentinel’ and ‘Sponsor type' fields.

Attributes Job Titles Quals & Certs Licence Tests Call Backs Rl

Sentinel Card: o
Sentinel Mumber: | 123456759

Sponsor type: Primary Sponsored o

Compliant from: | 07/08/2023 -

User can tick if a candidate has a Sentinel card.
User can enter a Sentinel number (Max 10 digits).
The Sentinel number is sent to Mid-Office, if configured on the Infinity database.

‘Sponsor type’ has 5 options:

www.voyagersoftware.com support@ikirupeople.com www.ikirupeople.com 50

5.5 External Infinity Release Notes


http://www.ikirupeople.com/

by Ikiru People

Sponsor type: -

Compliant from:
Primary Sponsored

Sub Sponsored
Sub Contractor
De Sponsored

Mot Sponsored

Primary Sponsored = Candidate is Primary Sponsored.

Sub Sponsored = Candidate is Primary Sponsored by another company, and you have their
authorisation to place them on specific shifts.

Sub Contractor = Candidates are supplied on a sub-contractor basis by another company. A
dummy candidate is created in Infinity.

De Sponsored = Candidate was formerly Primary Sponsored, but sponsorship has been
removed.

Not Sponsored = Candidate does not have any sponsorship.

‘Compliant from’ enables only when the sponsor type is entered.

Users require the permission ‘RailSetSponsorFields’ to set the ‘Sponsor Type’ and ‘Compliant
from' fields.
No permissions are required to edit ‘Sentinel card’ and ‘Sentinel Number'.

All changes to the ‘Sponsor type’ and ‘Compliant from’ are logged as an ‘Info’ event on the
candidate page that cannot be deleted.
Changes to ‘Sentinel Card’ and ‘Sentinel Number' are not logged.

Date By To/From Action Details
o (i ] Sponsor Information Updated Type has been set to Not Sponsored and Compliant From has been removed
12/06/2023 15:47 Acomerl (i ] Sponsor Information Updated Type has been set to Primary Sponsored and Compliant From has been set to 29/05/2023

Users must add this event action to their ‘Event Actions' filter to view these events.
OK Cancel

¥ | TrustID RTW Checks Removed 4
[] shared

|

V| abc

+'| RS Test

v | Internal Confirmation Form

Tasks Meetings | Shortlist | Interviews Placements Privacy Logs .

O 3 | ® @& & Relatedlinks~ | T Delete~ #* | Event Actions | Misc, Meeting Invitatio... D Event Types | Phone, Email, SMS, Po... =

Job page fields

On the Job page the ‘Rail job’ tick box indicates whether it's a rail job or not. Rail jobs need to be
identified so rail-related temp compliance checks can run.

Description Comments Rail

+ | Rail job
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Users require the permission ‘RailEditjobRailSetting’ to change the ‘Rail job’ field.

Company page fields

On the Company page the ‘Rail job’ field can be defaulted per company.

Motes Diriving Rail

Default new jobs as a rail job

Max door-to-door time: -

Users require the permission ‘RailEditCompanyLocationFields’ to change the ‘Rail job’ defaults,
and the ‘Max door-to-door time'.

Location page fields

On the Location page, the ‘Rail job’ field can be defaulted per location, which overrides the
company default.

Motes Rail

Cwverride defaults

The company default is shown until the user ticks the ‘Override defaults’ tick box and sets the
required value for that location.

Users require the permission ‘RailEditCompanyLocationFields’ to change the ‘Rail job’ defaults.
Placement page fields

On the Placement page, the ‘Approval Log’ menu item, displays a log of any Compliance Checks,
that require approval if they fail.

MSA B RC E &~ @ <=

Save Editing = AddEvent Comms Attach shift Map Favourite  Share | More
Calendar = =

PLOOO0O0000E9 O Undo
w Company: Job: Lookout T Delete
Contact: Mark Taylor M | Candidate: Steve Sponsor =, ApprovalLog 1
Other contacts:  Mone Placement Location: | Bas
Ly | & Collapse Toolbar
Flacement Type: = Temparary Reports To: Mark Taylor Tl

Setting the rail tab as default

You can set Infinity to view the Rail tab by default when the candidate, company, location, or job
pages are opened.
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User Options

General Main Pages CVs/Builders Notifications/Reminders Startup
Comms Centre General

Mumber of Recently Viewed Pages: 10 2
Dashboard -

My Infinity Refresh: 10 7| minutes (5 - 60)
Display Show Distance in: Miles -
- Default Share Type: Email -

| Auto-refresh call back lists )

e Indude Inactive users in Search user list
Errres Indude inactive reference data on Find screens
Job Titles, Atfrbutes and Quak & Certs
Quick Access Toolbar + | Add Multiple Button Expanded when adding to main pages
Quick Steps Autoscan when adding to main pages: Mewver -
Candidate
Show the following tabs: Attributes, Job Titles, Quals & Certs, Licence, Tests, CallB... =
Default tab: IRaiI - I

Pop out CV when cv tab is hidden
+ | Display the Perm/Cont Suitable Jobs tab

+ | Allow Distance Search on Perm/Cont Suitable Jobs

Default Search Radius (miles Km): 30,00 2
Company
Default tab: IRaiI - I

‘Show Locations in Results' default value for Company Find

Default location page tab:

Default contact page tab: Motes -
Job
Auto-save temp jobs on creation and show shift calendar
Default tab: I Rail - I
Placement
Default tab:

Rail Compliance Checks Overview

Rail specific compliance checks can be enabled in the Administration screen.

e They run for Temp Jobs only.

e They run for jobs ticked as ‘Rail Job’ on the ‘Rail' tab of the job.

e They are off by default.

e The'i"icon after each check provides further details.

e All methods of placing a candidate on a Temp Job run the checks.

www.voyagersoftware.com support@ikirupeople.com www.ikirupeople.com 53

5.5 External Infinity Release Notes


http://www.ikirupeople.com/

by Ikiru People

Infinity Administration - [m] b
3rd Party Integrations Shift Mames | Shift Patterns | Action Comms | Shift Planner Comms Wizard | Compliance Checks | Regulations | Rail Compliance Checks
Behaviour when Checks fail:
Business Rules
Sponsor Type: Requires Approval - 0
Eii TR Compliant From: Warn -
Dashboard/Targets Upper Max Hours a Week: Requires Approval ~| € Max hours: 7200 =
Lower Max Hours a Week: Requires Approval ~| @) Max hours: 60.00 7
Dictionaries
Max Door-To-Door: Requires Approval - 0
FrEasiEmis Rest Between Shifts: Requires Approval ~| € Minhours: 1200 =
General Settings Max Shift Length: Warn ~| € Max hours: 12.00 7
Max Consecutive Shifts: Warn +| @)  Max chifts: 13 3
Global Quick Steps

Global Temp Settings

iCanhire Administration

Some of the Rail Compliance Checks have ‘Off / Warn / Prevent’ options, in a similar way to the
Non-Rail Compliance Checks.

e Warn - allows candidates who fail the check to be placed (subject to any permissions
required).
e Prevent - does not allow candidates who fail the check to be placed.

Some of the Rail Compliance Checks have ‘Off / Requires Approval’ options, which is new
functionality.

e Requires approval - If a candidate fails the check, the user is warned, and an additional
‘Approval’ process is run before the candidate can be placed.

¢ Candidate who pass the check, do not require the ‘Approval’ process.

e The additional ‘Approval’ process is specific to the check being run.

e All approvals are stored in the Approval Log on the placement page.

e An Approval report lists all Approvals within a specific date range.

e Bulk Placing and Extending does not allow the placing of candidates who fail the check
and require Approval.

e The Door-to-Door check is slightly different from the other checks, because a check that
initially fails can be changed to a check that passes (subject to permissions) e.g. because
they are staying in accommodation.

o Door-to-Door checks that initially fail are included in the approval log, even if
they are changed to pass.

The default settings are:

e Upper Max Hours a Week =72 hours
e Lower Max Hours a Week = 60 hours
e Rest Between Shifts = 12 hours

e Max Shift Length =12 hours

e Max Consecutive Shifts = 13 shifts

For ease, this document will assume that the default settings are used.

When the candidate is placed, the Checks screen indicates if they pass the check o , have a

warning “*, or are prevented © from being placed.
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Place Candidate Wizard — O b4

lob Shift Selection

Candidate Checks

Rule Compliance | Details
%% Availability: 100% (] Temps Calendar @)
Essential Attributes Held (from Job) ﬂ
Essential Quals & Certs Held (from Job) lﬂl
RTW Reguirement Met !
Rail:
Sponsor Type Mot Sponsaored

Compliant From

Max 72 Hours a Week
Max 60 Hours a Week
Max Door-To-Door
Rest Between Shifts
Max Shift Length

Max Consecutive Shifts

0000000k

From the Shift Planner results tooltip, double-clicking in the ‘Overall compliance’ column, displays
all failure details:
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Mobile % Avail | @
Owverall Compliance ! F
Availability [/} !
Essential Attributes (] I
Essential Qualifications () [
RTW ! L
BEl stident Visa Max Hours [/} !
1 Raik I
RKY Sponsor Type Y. Sub Sponsored
AW Compliant From [/} .
0El !
Max 72 Hours a Week 'ﬂ
N3 1
Max 60 Hours a Week 'ﬂ
Pa: !
Max Door-To-Door
TG a !
AL Rest Between Shifts 'ﬂ' P
HE Max Shift Length % 13.00 hours '
JES Max Consecutive Shifts € i
DE !
Double-dick to view all failure details
Q855 100 !

100 L

This allows you to view the ‘View Exceeded’ options, so you can see the details of the checks that
have failed prior to placing the candidate.

Overall Compliance of Temp Business Rules - O b4

Rule Compliance | Details

¢ % Availability: 100%
Essential Attributes Held {from Job)
Essential Quals & Certs Held (from Jab)
RTW Reguirement Met
Student Visa Max Hours Check Passed

or000

Rail:

Sponsor Type Sub Sponsored
Compliant From
Max 72 Hours a Week
Max 60 Hours a Week
Max Doar-To-Door
Rest Between Shifts
Max Shift Length
Max Consecutive Shifts

13.00 hours View Exceeded

000000k

‘Sponsor Type’ temp compliance check

When placing/extending a candidate on shifts on temp rail jobs, with the ‘sponsor type’
check enabled, the candidate’s ‘Sponsor type is checked.
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Sponsor type:

Compliant from:

Primary Sponsored

Sub Sponsored
Sub Contractor
De Sponsored

Mot Sponsored

Candidate Checks

Fule

% Availability: 100%

Essential Attributes Held (from Job)
Essential Quals & Certs Held (from Job)

RTW Requirement Met
Rail:

Compliance

0000

Details

Sponsor Type

Sub Sponsored

Compliant From

Max 72 Hours a Week
Max &0 Hours a Week
Max Door-To-Door
Rest Between Shifts
Max Shift Length

Max Consecutive Shifts

Primary Sponsored Candidates

000000 0N

e Primary Sponsored Candidates pass the check and do not require approval.

Sub Sponsored Candidates

e Sub Sponsored Candidates fail the check with a warning and require approval.
e Only users with permission ‘RailPlaceSubSponsoredCandidate’ can approve a ‘Sub

Sponsored’ candidate.

e Users without permission will fail the check with the reason ‘Requires permission to
place Sub Sponsored candidates’, and the candidate is prevented from being placed.

e Users with permission will be warned with the reason ‘Sub Sponsored’ and can place the
candidate if they complete the Approval process.

e Bulk Placing and Extending does not allow the placing of candidates who fail the check

and require Approval.

Not Sponsored Candidates

¢ Not Sponsored Candidates fail the check with a warning and require approval.
e Only users with permission ‘RailPlaceNotSponsoredCandidate’ can approve a ‘Not

Sponsored’ candidate.

e Users without permission will fail the check with the reason ‘Requires permission to
place Not Sponsored candidates’, and the candidate is prevented from being placed.
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e Users with permission will be warned with the reason ‘Not Sponsored’ and can place the
candidate if they complete the Approval process.

e Bulk Placing and Extending does not allow the placing of candidates who fail the check
and require Approval.

Sub Contractor
e Sub Contractor Candidates pass the check and do not require approval.

De Sponsored
e De Sponsored Candidates fail the check and are prevented from being placed.

Candidates with a blank sponsor type
e (Candidates with a blank sponsor type fail the check and are prevented from being
placed. The reason given is ‘Sponsor Type is blank'.

When the user places a Sub Sponsored or Not Sponsored candidate, the ‘Sponsor Type
Approval’ window is displayed, and the user must confirm ‘Yes'.

Sponsor Type Approval — O »
Sponsar Type: Sub Sponsored
Do you have approval? N ® | 'Yfes
Attachments: 0
iclick "Add’ or drag attachments) ﬁ
Comments: The Primary Sponsor has given us permission to place] the
candidate
(0] Cancel

e The user must add at least one attachment.

e The user can either browse to a file or drag and drop.

e The user can optionally add comments.

e A copy of the details is stored in the ‘Approval Log (See ‘Approval Log’ section
below)
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‘Compliant From’ temp compliance check

When placing/extending a candidate on shifts on temp rail jobs, with the ‘Complaint
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from’ check enabled, the candidate’s ‘Compliant from’, date is checked.

The ‘Compliant From’ date is the date the sponsor type was confirmed as compliant.

Attributes Job Titles

Sentinel Card:
Sentinel Number:

Sponsor type: Sub Sponsored

Quals & Certs

Compliant from: | 05/06/2023 -

Candidate Checks

Fule

Tests Call Backs Rail

Compliance

o Availability: 100%

Essential Attributes Held (from Job)
Essential Quals & Certs Held (from Job)
RTW Requirement Met
Rail:

Sponsor Type

o0

Compliant From

Max 72 Hours a Week
Max 60 Hours a Week
Max Doar-To-Door
Rest Between Shifts
Max Shift Length

Max Consecutive Shifts

0000000 0O

Custom

Details

e To pass the check, the ‘earliest shift’ that they are being placed on must be on or
after the candidate’s Compliant From’ date.

e If the check fails, and is configured in the administration screen to warn, the

candidate can be placed.

e If the check fails, and is configured in the administration screen to prevent, the

candidate cannot be placed.
e Ablank ‘Compliant From’ date will fail the check.

‘Max 60 & 72 hours a week’ temp compliance checks

When placing/extending a candidate on shifts on temp rail jobs, with the ‘Upper Max

Hours a Week' and/or ‘Lower Max Hours a Week' checks enabled, the candidate’s ‘Hours

per week' is checked.

e By Default, the ‘'Upper Max Hours a Week' check is 72 hours.
e By Default, the ‘Lower Max Hours a Week’ check is 60 hours.
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Place Candidate Wizard - O x

Job Shift Selection

Candidate Checks

Rule Compliance | Details
% Availability: 100%

Job Title Held (from Job)

Essential Attributes Held {from Job)

Essential Quals & Certs Held (from Job)

IR35 Status Verified (Placement Job)

Job is ‘Inside IR35’, and Worker Type Alowed (Placement Job)
Student Visa Max Hours Check Passed

Not Blocklisted (Company and Job Location)
Rail:

o 00000O0QCO0CO0

Sponsor Type

[ ¥iax 72 Hours a Week ' 55.57 hours_| View Exceeded

Max 60 Hours a Week i 83,57 hours View Exceeded

Place

e Candidate who work more than 60 hours in any of the weeks they are being placed on,
fail the check with a warning and require approval.

e (Candidates who work up to a maximum of 60 hours in any of the weeks they are being
placed on, pass the ‘Max 60 Hours a Week' check, and do not require approval.

e (Candidates who work more than 72 hours in any of the weeks they are being placed on,
fail the check with a warning and require approval.

e Candidates who work up to a maximum of 72 hours in any of the weeks they are being
placed on, pass the ‘Max 72 Hours a Week' check, and do not require approval.

e If both ‘Max 72 Hours a Week’ and ‘Max 60 Hours a Week’ checks are enabled, only one
Approval process will run.

o Ifthe candidate fails the 60 hours a week check, but passes the 72 hours a week
check, the 60 hours a week Approval process is run.
o Ifthe candidate fails both checks, the 72 hours a week Approval process is run.

e Only users with permission ‘RailPlaceOverUpperHoursAWeek' can approve a candidate
who fails the 72 Hours a Week check.

e Only users with permission ‘RailPlaceOverLowerHoursAWeek' can approve a candidate
who fails the 60 Hours a Week check.

e Users without permission will fail the check with the reason ‘Requires permission to
place candidate for x hours' (x is the calculated hours/week), and the candidate is
prevented from being placed.

e Users with permission will be warned with the ‘calculated hours per week’ displayed and
can place the candidate if they complete the Approval process.

e Bulk Placing and Extending does not allow the placing of candidates who fail the check
and require Approval.

When the user places a candidate who fails the check, the ‘Max x Hours Approval’ window is
displayed, and the user must confirm ‘Yes'. (Example below is for ‘Max 72 Hours Approval’)
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Max 72 Hours Approval — [m] »
Hours Per Week: 71.97 View Exceeded
Do you have approval? Mo ) Yes
Attachment: approval given.msg
Comments: Working in the depot]

oK Cancel

e The user must add at least one attachment.

e The user can either browse to a file or drag and drop.

e The user can optionally add comments.

e A copy of the details is stored in the ‘Approval Log (See ‘Approval Log’ section
below)

e The 'view exceeded’ hyperlink, displays the ‘7 Day Periods’ that exceed 60/72
hours a week.

= O x
| Week Start Week End Hours
30/07/2023 05/08/2023 73.00
| 31/07/2023 06/08/2023 85.00
01/08/2023 07/08/2023 85.00
02/08/2023 08/08/2023 85.00
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How ‘Hours Per Week' is calculated
When a candidate is placed on one shift, a check is done, for every 7-day period that the shiftis

in.

All calculations are midnight to midnight.

The calculation includes ALL shifts for the candidate including the ones they're being
placed on.

‘Other work’ is also included in the check. (Other work is an entry that can be added to
the candidates’ calendar to indicate they are working through another company e.g. They
are sub-sponsored to another agency for some shifts.)

If part of a shift is in the week, then only the hours within the week are used.

Example 1: If a candidate is placed 9.00am to 9.00pm on Friday 21°t Oct the following checks are

done

Sat 15 - Fri 21 Oct
Sun 16 - Sat 22 Oct
Mon 17 - Sun 23 Oct
Tue 18 - Mon 24 Oct
Wed 19 - Tue 25 Oct
Thu 20 - Wed 26 Oct
Fri 21 - Thu 27 Oct

Example 2: If a candidate is placed overnight 9.00pm on Friday 215t Oct to 9.00 am on Saturday
22" Oct, the following checks are done

Sat 15 - Fri 21 Oct
Sun 16 - Sat 22 Oct
Mon 17 - Sun 23 Oct
Tue 18 - Mon 24 Oct
Wed 19 - Tue 25 Oct
Thu 20 - Wed 26 Oct
Fri 21 - Thu 27 Oct
Sat 22 - Fri 28 Oct

Example 3: If a candidate was placed on 5 consecutive Shifts 9.00am to 9.00pm on Friday
215t Oct to Tuesday 25" Oct, the following checks are done

Sat 15 - Fri 21 Oct
Sun 16 - Sat 22 Oct
Mon 17 - Sun 23 Oct
Tue 18 - Mon 24 Oct
Wed 19 - Tue 25 Oct
Thu 20 - Wed 26 Oct
Fri 21 - Thu 27 Oct
Sat 22 - Fri 28 Oct
Sun 23 - Sat 29 Oct
Mon 24 - Sun 30 Oct
Tue 25 - Mon 31 Oct
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Example 4: If a candidate was placed on Non-consecutive Shifts, for each shift the checks as per

Example 1 are run.

e If the consecutive shifts are within the same week, only one check on each day is

required.

‘Max Door-to-Door’ temp compliance check

When placing/extending a candidate on shifts on temp rail jobs, with the ‘Max Door-to-

Place Candidate Wizard

Job Shift Selection

Candidate Checks

Rule

Compliance  Details

{ o Availability: 100%

Essential Attributes Held (from Job)
Essential Quals & Certs Held (from Job)
RTW Reqguirement Met
Rail:

Sponsor Type

Compliant From

Max 72 Hours a Week

Max 60 Hours a Week

o
o
o

Door’ check enabled, the candidate’s Door-to-Door time is checked.

Temps Calendar )

I Max Door-To-Door

16 Hours and 53 Minutes I

Rest Between Shifts
Max Shift Length
Max Consecutive Shifts

e Candidate whose Door-to-Door time is over the allowed maximum, fail the check with a

oo +0000

warning and require approval.
e (Candidates whose Door-to-Door time is equal or lower than the allowed maximum, pass
the check, and do not require approval.
e Ifthe candidate and/or job doesn't have a valid address, the check fails, and requires

approval.

Place Cancel

e Only users with permission ‘RailPlaceOverMaxDoorToDoor’ can approve a candidate who

fails the check.

e Users without permission will not be able to Approve the candidate if they fail the check.

o Users without permission will be taken into the approval screen, as there are
scenarios where a candidate who initially fails can then go on to pass e.g.,

candidates/ jobs without a valid address.

e Users with permission will be warned with the ‘calculated Max Door-to-Door’ displayed

and can place the candidate if they complete the Approval process.
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e Bulk Placing and Extending does not allow the placing of candidates who fail the check
and require Approval.

e ‘Travel Time' can only be calculated on databases that have the Mapping Feature. (To
receive the Mapping Feature, all users must have either a Distance Search or Address
Lookup licence).

o Databases without the Mapping Feature will not be able to enable the ‘Max Door-
to-Door’ check.

When the user places a candidate who fails the check, the ‘Max Door-to-Door Approval’ window
is displayed, and the user must confirm ‘Yes'.

Max Door-To-Door Approval — O x

Do you have approval? Mo ® Yes!

Staying in Accommodation:

Travel Time: 2 hours 27 minutes -
Door-To-Doaor Time: 16 Hours and 55 Minutes
Comments:

Cancel

e Users with the ‘RailPlaceEditAccommodation’ permission can edit the ‘Staying in
Accommodation’ tick box.

e Users with the ‘RailPlaceEditTravelTime’ permission can edit the Travel time.

e The user must add comments.

e When the Door-to-Door time is greater than the ‘Max Door-to-Door time’, the
Door-to-Door time is displayed red and bold.

e The Door-to-Door time is recalculated when ‘Staying in Accommodation’ or
Travel Time' are edited.

e Only users with permission ‘RailPlaceOverMaxDoorToDoor’' can approve a
candidate whose ‘Door-to-Door time' is greater than the ‘Max Door-to-Door
time'.

e If the candidate and/or job doesn't have a valid address, users with the
‘RailPlaceEditTravelTime’ permission can manually enter/edit the travel time.

e A copy of the details is stored in the ‘Approval Log’ every time the Approval
screen is populated. (See ‘Approval Log' section below)
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e Travel Time is stored in the database for candidates who pass the Door-to-Door
check, to allow for reporting.

e When extending a placement, the Approval details need to be re-entered, and no
previously entered information is re-loaded.

e Users without the ‘RailPlaceOverMaxDoorToDoor’ permission cannot place a
candidate if the ‘Door-to-Door time’ continues to be over the ‘Max Door-to-Door
time’, when the Approval screen has been populated:

Max Door-To-Door Approval = O X
Do you have approval? MNo LA

Door-To-Door Time: 16 Hours and 49 Minutes

Comments: wibhle]

*Requires the RailFlaceCverMaxDoorToDoor” permission to place Cancel

How ‘Door-to-Door time' is calculated

e 'Door-to-door time’ is calculated as follows:

o (travel time * 2) + longest shift (all shifts on the placement inc. those being
placed on)

o ‘travel time'is automatically calculated from the candidates’ home address to the
jobs location address when travelling by car.

e A’'Staying in Accommodation’ tick box allows the user to indicate that the candidate will
not be travelling to and from site each day.

o When ‘Staying in Accommodation’ is un-ticked, ‘Door-to-door time’ = (travel

time * 2) +longest shift (all shifts on the placement inc. those being placed
on)

When ‘Staying in Accommodation'’ is ticked, ‘Door-to-door time’ = travel time
‘Staying in Accommodation’ is un-ticked by default.

How ‘Max Door-to-Door time' is calculated
‘Max Door-to-Door time' can be configured globally, and defaults to 14 hours:

e Only Database Managers can change this setting.
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Infinity Administration
3rd Party Integrations Main Pages | Email Login Driving RTW [EAA

Business Rules Enable rail functionality

Custom Fields | Max door-to-door time: | 14 hours 0 minutes . |

Dashboard/Targets

Dictionaries

Finandal Settings

General Settings

‘Max Door-to-Door time' can also be configured per client:

e The permission ‘RailEditCompanyLocationFields' is required to edit the company level
field.

Motes Diriving Rail

Default new jobs as a rail job

Max door-to-door time:

‘Max door-to-door time”:

e Is taken from the ‘Per Client’ setting.
e If'Per Client'is blank, the ‘global’ setting is used.

‘Rest between shifts of less than 12 hours’ temp compliance check

When placing/extending a candidate on shifts on temp rail jobs, with the ‘Rest Between
Shifts’ check enabled, the candidate’s Rest Between Shifts is checked.
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Place Candidate Wizard — O »

Job Shift Selection

Candidate Checks

Rule Compliance | Details
%% Availability: 100% [ ] Temps Calendar @ +
Essential Attributes Held (from Job) O
Essential Quals & Certs Held (from Job) O
RTW Reguirement Met I
Rail:
Sponsor Type
Compliant From
Max 72 Hours a Week
Max 60 Hours a Week
Max Doar-To-Doar
I Rest Between Shifts
Max Shift Length
Max Consecutive Shifts

1.00 hours View Exceeded I

0Q+00000

Flace

e Candidates whose Rest Between Shifts is less than 12 hours fail the check with a warning
and require approval.

e (Candidates whose Rest Between Shifts is 12 hours or more, pass the check and do not
require approval.

e Only users with permission ‘RailPlaceOverMaxRestBetweenShifts’ can approve a
candidate who has less than 12 hours rest.

e Users without permission will fail the check with the reason ‘Requires permission to
place for x hours rest between shifts’, and the candidate is prevented from being placed.

e Users with permission will be warned with the ‘Calculated Rest Between Shifts’ displayed
and can place the candidate if they complete the Approval process.

e Bulk Placing and Extending does not allow the placing of candidates who fail the check
and require Approval.

When the user places a candidate who fails the ‘Rest Between Shifts’ check, the ‘Rest
Between Shifts Approval’ window is displayed, and the user must confirm ‘Yes'.
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Rest Between Shifts Approval

— O X
Hours Rest: 1.00 View Failed
Do you have approval? Mo # | 'Yfes
Attachments:
Comments: working in depat]
Ok Cancel

e The user must add comments

e A copy of the details is stored in the ‘Approval Log' (See ‘Approval Log' section
below)

e The ‘View Failed’ hyperlink, displays the shifts that do not have sufficient rest
before and/or after them

e The ‘Hours' column displays the shortest time (either before or after)

Rest Between Shifts Failed — O »
shift Start Shift End Hours
: 26/08/202307:00 | 26/08/2023 12:00 1.00
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How ‘Rest Between Shifts’ is calculated

o There must be 12 hours immediately before the shift where the candidate is not
working.
= Shifts and Other work are used by this check.
o There must be 12 hours immediately after the shift where the candidate is not
working.
= Shift and Other work are used by this check.
o All shifts being placed on are checked.

‘Shift longer than 12 hours’ temp compliance check

When placing/extending a candidate on shifts on temp rail jobs, with the ‘Shift Longer
than 12 hours' check enabled, the shift lengths are checked.

Job Shift Selection

Candidate Checks

Rule Compliance | Details
% Availability: 100%

Essential Attributes Held (from Job)
Essential Quals & Certs Held (from Job)
RTW Requirement Met

Rail:

Temps Calendar )

oo

Sponsor Type
Compliant From
Max 72 Hours a Week
Max 60 Hours 3 Week
Rest Between Shifts

I Max Shift Length
Max Consecutive Shifts

13.00 hours View Exceeded I

00000 00

Flace Cancel

e To pass the check, all the Shifts that they are being placed on must not be longer
than 12 hours.
e If the check fails, and is configured in the administration screen to warn, the
candidate can be placed, if the user has permission.
o Users require the ‘RailPlaceOverMaxShiftLength’ permission to place a
candidate who fails the check.
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» Users without permission will fail the check with the reason
‘Requires permission to place a shift for x hours’, and the
candidate is prevented from being placed.
= Users with permission will be warned with the ‘Max Hours per
Shift’ displayed and can place the candidate.
e If the check fails, and is configured in the administration screen to prevent, the candidate
cannot be placed.
e No approval is required.

The ‘View Exceeded’ hyperlink, displays the shifts that are greater than 12 hours.

Max Shift Lengths Failed — O »
Shift Start Shift End Hours
| 29/08/202307:00 | 29/08/2023 20:00 13.00

‘Max 13 consecutive shifts’ temp compliance check

When placing/extending a candidate on shifts on temp rail jobs, with the ‘Max 13
Consecutive Shifts’ check enabled, the number of consecutive shifts is counted.
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Place Candidate Wizard — O b4

lob 5hift Selection

Candidate Checks

Rule Compliance | Details
% Availability: 100% (] Temps Calendar )
Essential Attributes Held (from Job) (]
Essential Quals & Certs Held (from Job) O
RTW Requirement Met 1
Rail:

Sponsor Type ﬂl

Compliant From (]

i

Max 72 Hours a Week 93,97 hours View Exceeded
Max 60 Hours a Week ! 93.97 hours View Exceeded
Rest Between Shifts (]
Max Shift Length (]

I Max Consecutive Shifts I 14 consecutive shifts View Exceeded I

Flace i Cancel

e To pass the check, all the Shifts that they are being placed on must not allow the
candidate to work more than 13 consecutive shifts, days or nights.
e If the check fails, and is configured in the administration screen to warn, the
candidate can be placed, if the user has permission.
o Users require the ‘RailPlaceOverMaxConsecutiveShifts' permission to
place a candidate who fails the check.
» Users without permission will fail the check with the reason
‘Requires permission to place for x consecutive shifts’, and the
candidate is prevented from being placed.
» Users with permission will be warned with the ‘x consecutive shifts'
displayed and can place the candidate.
e Ifthe check fails, and is configured in the administration screen to prevent, the candidate
cannot be placed.
e No approval is required.

The View Exceeded’ hyperlink, displays the continuous shifts that are greater than 13.
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Max Consecutive Shifts Failed — O »
First Shift Start Last Shift End Consecutive Shifts
| 16/08/202300:00 | 29/08/2023 19:00 14

How ‘Consecutive Shifts’ are calculated

e Shifts are deemed consecutive if there are less than 24 hours between them
e More than 13 consecutive day shifts fail the check
e More than 13 consecutive night shifts fail the check
e Example 1 (Day Shifts):
o The following series of shifts will pass the check.
o If another shift is added 24 hours or less before the first shift, or 24 hours or less
after the last shift, the check will fail
= Sat150ct-7am-7pm
= Sun 16 Oct-7am -7pm
= Mon 17 Oct-7am-7pm
= Tue 18 Oct-7am-7pm
» Wed 19 Oct-7am - 7pm
= Thu200ct-7am-7pm
=  Fri21 Oct-7am-7pm
= Sat22Oct-7am-7pm
= 5Sun230ct-7am-7pm
= Mon 24 Oct-7am-7pm
= Tue 250ct-7am-7pm
»  Wed 26 Oct-7am - 7pm
» Thu 27 Oct-7am-7pm
o Example 2 (Night Shifts):
o The following series of shifts will pass the check.
o If another shift is added 24 hours or less before the first shift, or 24 hours or less
after the last shift, the check will fail
=  Sat 15 Oct 10pm - Sun 16 Oct 6am
= Sun 16 Oct 10pm - Mon 17 Oct 6am
= Mon 17 Oct 10pm - Tue 18 Oct 6am
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= Tue 18 Oct 10pm - Wed 19 Oct 6am
=  Wed 19 Oct 10pm - Thu 20 Oct 6am
»  Thu 20 Oct 10pm - Fri 21 Oct 6am
= Fri21 Oct 10pm - Sat 22 Oct 6am
= Sun 23 Oct 1am - Sun 23 Oct 6am - Note: This shift starts after midnight
= Mon 24 Oct Tam - Mon 24 Oct 6am - Note: This shift starts after
midnight
*= Tue 25 Oct Tam - Tue 25 Oct 6am - Note: This shift starts after midnight
= Tue 25 Oct 10pm - Wed 26 Oct 6am
=  Wed 26 Oct 10pm - Thu 27 Oct 6am
=  Thu 27 Oct 10pm - Fri 28 Oct 6am
o Note: Some night shifts start before midnight and some start after midnight.
They are all consecutive night shifts.
e All shifts being placed on, and existing shifts are included in the check
e 'Other work'is also included in the check

Editing Placement Shift Times runs the relevant Temp Compliance Checks

When you ‘Edit Placement Shift Times’

Remowve Candidate
Cancel Shifts

Late

f LA
= ] |
—+
o N
')
- o
™ 3
=
[
jal
m
O
| | I -.I

Edit Placernent Shift Times

The following Rail Temp Compliance Checks re-run:

Max 72 hours a week

o
o Max 60 hours a week
o Max Door-to-door
o Rest Between Shifts
o Max Shift Length
o Max Consecutive Shifts
Overall Compliance of Temp Business Rules — m]
Rule Compliance | Details
Rail:
Max 72 Hours a Week i 82,97 hours View Exceeded
Max 60 Hours a Week i 82,97 hours View Exceeded
Max Door-To-Door 1 17 Hours and 46 Minutes
Rest Between Shifts
Max Shift Length ! 13.00 hours View Exceeded

Max Consecutive Shifts
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Users require the 'OverrideEditShiftTimeWarnings' permission to place a candidate who fails the
check with a warning.

This permission is off for all users by default.
When set to Warn and checks fail, approval is required for the following checks:

Max 72 hours a week
Max 60 hours a week
Max Door-to-door
Rest Between Shifts

o O O O

When set to prevent and checks fail, shift times cannot be edited.

Approval Log

All approvals are stored in the Approval Log on the placement page.

S B RCE 2~ O <|=

Save Ediing | AddEvent Comms Attach Shift Map Favourite  Share | More

Calendar v b
PLO0O0D000006S O Undo
w Company: : Lookout ﬁ Delete
Contact: Mark Taylor M | Candidate: Steve Sponsor =, Approval Log 1
Other contacts:  None Placement Location: = Bas
Ly & Collapse Toolbar
Flacement Type: = Temporary Reports To: Mark Taylor AT

e The approval log is not editable

e There could be more than one set of data with the same approval type per
placement e.g., if a placement is extended

e There could be more than one entry per ‘group of shifts’ being placed on e.g. a sub
sponsored candidate who is working more than x hours door-to-door

Type Attachments | Comments Shift Date/Times Sponsor Type | Compliant  HMW  Travel D2D  MaxD2D | Accomm  Rest | Date Consultant
Rest Between Shifts I think this candidate failed 26/08/2023 04:00 - 26/08/2023 19:00 9,00 | 24/08/2023... dbmad
5 nearly everything as this is my
third approval screen., :-)
Max Door-To-Door working in depot 26/08/2023 04:00 - 26/08/2023 19:00 240 | 19.82 14.00 | No 24/08/2023. . dbmad
Max 72 Hours approval working in depot 26/08/2023 04:00 - 26/08/2023 19:00 115.95 24/08/2023... dbmad
given.msq
Max Door-To-Door staying in station road guest | 28082023 07:00 - 28/08/2023 19:00 2.37| 237 14.00 | Yes 24/08/2023. . dbmad
house
Max 72 Hours approval 28/08/2023 07:00 - 28/08/2023 19:00 88.98 24/08/2023... dbmad
given.msg
Max Door-To-Door working in depot 25/08/2023 07:00 - 25/08/2023 19:00 235 1672 14.00 | No 24/08/2023. . dbmad

26/08/2023 07:00 - 26/08/2023 19:00
27/08/2023 07:00 - 27/08/2023 13:00
Rest Between Shifts working in depot 25/08/2023 07:00 - 25/08/2023 19:00 1.00 | 24/08/2023..  dbmad
26/08/2023 07:00 - 26/08/2023 19:00
27/08/2023 07:00 - 27/08/2023 19:00

Max 72 Hours approval 25/08/2023 07:00 - 25/08/2023 19:00 119.93 24/08/2023... dbmad
given.msq 26/08/2023 07:00 - 26/08/2023 19:00

27/08/2023 07:00 - 27/08/2023 19:00

Close
The approval log columns are as follows:
e ‘Type’- Shows which approval process was run:
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Sponsor Type
Max 72 Hours
Max 60 Hours
Max Door-to-Door
o Rest Between Shifts
e Attachments - Shows the filenames of any attached files
o Clicking on the hyperlink in the ‘Attachments’ column, opens the file
o If multiple files are added, you must select which one you want to open
e Comments - Shows the comments
e ‘Shift Date/Times’ - Shifts they were being placed on when approval was given
e ‘Sponsor Type' -Candidates Sponsor Type when they were placed, for candidates
who fail the Sponsor Type check
e ‘Compliant’ -Candidates Compliant from date when they were placed, for
candidates who fail the Sponsor Type check
e 'H/W'-'Hours per Week’, for candidates who fail the 72 and/or 60 Hours per
Week check
e ‘Travel - Travel time’, for candidates who initially fail the door-to-door check
e 'D2D'-‘Door-to-Door time’, for candidates who initially fail the door-to-door
check
e ‘Max D2D’ -‘Allowed Door-to-Door time’, for candidates who initially fail the door-
to-door check
e ‘Accomm’-‘Staying in Accommodation’ tick box, for candidates who initially fail
the door-to-door check
e The ‘Rest’ column shows the ‘Rest between Shifts’, for candidates who fail the
Rest Between Shifts check
e Date - date the candidate was placed on these shifts
e (Consultant - the user who placed the candidate on these shifts

O O O O

Note: The Approval log lists all approval requests that were run when the placement
shifts were created. If the Rail Compliance checks were not enabled, or the job wasn't
ticked as a rail job when the placement shifts were created, an entry will not appear in
the Approval Log.

Rail Approval Log Report

The ‘Rail Approval Log' report is available in the placement folder.
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Report Folders Reports

w [ System Wide Reports Report Name
= Candidate Client Location Placements Report
= Company Contract and Perm Starters (Excel)
= Consultant Contract Current Placements
= General Cantract Finishers (Excel)
= Interview

Contract Placement Export (Excel)
1 Job Eden Evertime Export (Excel)

I [ Placement I Man Working List (Excel)

Mew Starters — Full Info (Excel)
Flacements Added (Excel)

Rail Approval Log (Excel)

Rail shift Travel Time (Excel)
Temp Cancelled Shifts, Removed Candidates and Late (Excel)
Temp Payroll Export (Excel)

Temp Starters (Excel)

Timesheet System (Excel)

This reports on the data stored in the ‘Approval Log’ of the placement page, with some
extra columns.
The date range is the ‘Date placed on shifts' as displayed in the Approval Log.

New One-Off Report X

Schedule Details

Description: | A list of instances when a Sub Sponsored or Mot Sponsored candidate is placed on shifts andjfor Max hours per week calculations fail andfor Max Door-to-door calculations
fail andfor Rest Between Shifts calculations fail and require Approval. This report is spedific to the Rail industry.

Report & Parameters

Report: [Rail Approval Log (Exce) | oate piaced From: 24/08/2022 -
Date Placed To: 24/08/2023 -
Timezone: GMT Standard Time -

The report includes one row for each of the following checks that fail and require
approval:

e Sponsor Type

e Max 72 Hours

e Max 60 Hours

e Max Door-to-Door

e Rest Between Shifts
There could be more than one set of data with the same approval type per placement
e.g., if a placement is extended.
There could be more than one entry per ‘group of shifts’ being placed on e.g., a sub
sponsored candidate who is working more than x hours door-to-door.
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The report is ordered by ‘Date Placed on Shifts’ - Oldest first

Voyager Infinity - Rail Approval Log Repert Run @ 30/08/2023 16:26:45 (UTC)
Between 24/08/2022 and 08/09/2023 with times in GMT Standard Time Total: 50
Allowed Door-to-  Staying in
Type Forename Surname Sentinel Number SponsorType ~Compliant From Hours per Week  Travel Time Total Door-to-Door  Door Accommodation Rest Between Shifts
Sponsor Type Approval steve Sponsor sub Sponsored 07/08/2023
Max Door-To-Door Approval Thomas Smith 03hours 00mins 03 hours00mins 14 hours 00 mins Ves
4
Max 72 Hours Approval Thomas Cooper 3451583012 80 hours 00 mins
v
) 10 hours 00 mins
Rest Between shifts Approval Thomas Cooper 3451983012
Date Placed on Shifts Consultant PONumber  Company Location Job Title shift Dates & Times Comments Attachments Placement Code  Job Code
17/08/2023 17:13 dbmad ABC Ltd Bas Lookout 17/08/2023 07:00 - 17/08/2023 19:00 approval given.msg. PLO000000069 JO0000000125

30/08/2023 07:00 - 30/08/2023 19:00
31/08/2023 07:00 - 31/08/2023 19:00
01/09/2023 07:00 - 01/05/2023 19:00
02/09/2023 07:00 - 02/03/2023 19:00

21/08/2023 15:30 Deepika VIX Software Basingstoke Administrator 03/09/2023 07:00- 03/03/2023 19:00 _ test PLO0000000S2 00000000128
24/08/2023 05:00 - 24/08/2023 19:00 Deepika Sakamuri

22/08/2023 02:51 Deepika POADI23456  VIXSoftware Basingstoke Administrator 27/08/2023 08:00 - 27/08/2023 15:00 (1).paf PLO00000008 00000000128
24/08/2023 05:00 - 24/08/2023 19:00

22/08/2023 02:51 Deepika POADI23456  VIXSoftware Basingstoke Administrator 27/08/2023 08:00 - 27/08/2023 15:00 aaa PLO000D000S 100000000128

Note: The Approval log report lists all approval requests that were run when the
placement shifts were created. If the Rail Compliance checks were not enabled, or the
job wasn't ticked as a rail job when the placement shifts were created, an entry will not
appear in the Approval Log Report.

Working time regulations do not run on Rail Jobs

The working time regulation checks do not run on ‘Rail’ jobs. Maximum weekly working hours,
daily rest break, and weekly rest break are configured in Administration / Global Temp Settings /
Regulations.

Infinity Administration - (a] X
|| ardParty Integrations General | JobTitle Defaults | ShiftNames | ShiftPatterns | ActionComms | ShiftPlanner Comms Wizard | Compiiance Checks Rail Cc Ol
| ¥
Regulation checks to be enabled !
n |
Custom Fields bours: . <
eeepenay| 17~ @ Maximum Weekly Working Hours
Dashboard/Targets - A worker’s working time, induding overtime, in any reference period which is applicable in his case shall not exceed an average of 48 hours for each seven days. The reference period is normally
|v|Daily Rest Break @ averaged over 17 weeks and can be roling or fixed. Where a worker has worked for his/her employer for less than 17 weeks, the reference period applicable in his/her case is the period that has
= elapsed since he started work for his/her employer. Workers can choose to work more by opting out of the 48-hour week. Certain jobs may be excluded from this regulation.
Dictionaries Hours: [ gl
— Note: This regulation check will not be run against rail jobs. |
Finandil Settings /| Weekly Rest Break
Hours: 453
General Settings Per: (®) Week - 1 uninterrupted rest
Global Quick Steps Fortnight - 1 uninterrupted rest

() Fortnight - 2 uninterrupted rests
| Global Temp Settings | ) o
Week Periods

A note has been added to the ‘info’ button against each check.

Temp Planner ‘Sponsor Type’ criteria

On Infinity databases configured for ‘Rail’, the Temp Planner can search for candidates with a
specific ‘Sponsor Type'. Multiple options can be selected if required.
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& Temp Planner ©

Search Criteria r W
Quick | Ful | Placement Quid
Job Titles: - ° v
Attributes: -9
Status: -9
Forename:

Surname:
Consultant: -9
Location: Within 12.00 2 | miles/Km of
A O
In Country:| United Kingdom -9
Induge Candidates with no
postcodes
Sponsor Type: | - |Q
| (Select All
Positive Avai
Primary Sponsored
Search for shift|[ ./ Sub Sponsored
Custorf ¥
Custorn OK Cancel

Rail Searching candidates by Sponsor Type

The Candidate ad-hoc search and re: job search has search criteria for ‘Sponsor Type’ under the
‘Rail’' menu item.

Commonly Used  * ns Certification or Job Tite C

Address K _
Advanced r
Candidate K

Driving Licence  »

Expected Rates  »

Other b [0 search CV text, attachmen
Person 3

= r Sponsor Type

Skills 3

Telecoms 3

Temp Shifts y [operties to buid a complex s¢

Custom Field 3
Hstem Fietds E‘ MOT | Equal To
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Multiples can be searched using the ‘OR’ option.
Advanced Search 0N 0

I'm using advanced fields with properties to build a complex search

Sponsor Type - MCOT | Equal To = | | Primary Sponsored -

d

Sponsar Type - MNOT | Equal To = | | Sub Sponsored -

Sentinel Number Shift Planner column

The Shift Planner has a new column ‘Sentinel Number’ that is not displayed by default.

w A W - " 0 - Search Future Shifts | S5 | { Filter Clear | [l Company Job
o
%::_ Jobs and Placements
o
2 | company Job Title Main Contact Candidate Sentinel Mumber o
¢ 7 Thu
ABC Ltd Care Assistant ~ John Jones (i ]
ABC Ltd Train Driver Mark Taylor [i]
ABC Ltd Train Driver Mark Taylor [i ]
~ ABC Ltd Lookout Mark Taylor [i]
ABC Ltd Lookout i
Holby City Hos...  Brick Layer Adrian Fletcher o
~ Ikiru People Nurse Brian Brook [i]
Tkiru People  Murse Brian Brook Carli Philp 4111111111 o

s

The 'Shift Planner export to excel' includes the ‘Sentinel Number' if visible

Rail Permissions

All Rail permissions start with the word ‘Rail’, so they are all grouped together.
All Rail permissions are off by default.

The screenshot below lists all the rail permissions and their descriptions:
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3rd Party Integrations

Permissions

Security Roles Database Managers

Business Rules

UserfRole | & Infinity Users
Custom Fields Object Permissions
Dashboard,Targets Object Name
= | Administration
Dictionaries Attachment
BusinessRule
Finandal Settings
Candidate
General Settings CandidateAddress
CandidateAvailability
Global Quick Steps CandidateCy

Global Temp Settings

iCapture Administration

iResearch Destinations

Licences

Motes Templates

Permissions

Privacy Audit

Reference Data

Reports

Scheduled Automatic Comms

Scheduled Reports

Search Mintinne

Mandidatabhnte

Specific Action Permissions

Event Name

QualsAndCertsUpdate

Permission Level
INSERT
MARKIMACTIVE
SELECT
MARKIMACTIVE
HARDDELETE
UPDATE
INSERT

HADMNELETE

Description

The ability to update quals and certs

RailEditCompanyLocationFields
RailEditJobRail3etting
RailPlaceEditAccommodation
RaiPlaceEditTravelTime
RailPlaceMotSponsoredCandidate
RailPlaceCverLowerHoursAWeek
RailPlaceOverMaxConsecutiveShifts
RailPlaceOverMaxDoorToDoor
RailPlaceCverMaxRestBetweenshifts
RailPlaceCverMaxshiftLength
RailPlaceQverUpperHoursAWeek
RailPlaceSubSponsoredCandidate
RailSetSponsorFiglds

Manually change the 'Rail Job Defaults’ on a company or location

Manually change the 'Rail Job' Flag on & Job

The ability to manually change the travel time staying in accommodation flag when placing a candidate
The ability to manually edit the travel time when pladng a candidate

The ability to place a ‘Mot Sponsored’ candidate on a temp rail job

The ability to place a candidate on a temp rail job when they fail the lower max hours a week check
The ability to place a candidate on a temp rail job when they fail the max consecutive shifts chedk,
The ability to place a candidate on a temp rail job when they fail the max door-to-door check.

The ability to place a candidate on a temp rail job when they fail the rest between shifts check.

The ability to place a candidate on a temp rail job when they fail the max shift check.

The ability to place a candidate on a temp rail job when they fail the upper max hours a week check
The ability to place a 'Sub Sponsored’ candidate on a temp rail job

The ability to populate the candidate ‘Sponsor Type'and ‘Compliant from’ fields

ReferenceDataDelete
ReferenceDatalnsert

New Rail Shifts Travel Time report

The ability to remove reference data
The ability to create reference data

The ‘Rail Shift Travel Time' report is available in the placement folder.

Report Folders

w [ System Wide Reports

= Candidate
= Company
= Consultant
= General
= Interview
= Job

IL'—: Flacement I

Reports

Report Mame

Client Location Placements Report
Contract and Perm Starters (Excel)
Contract Current Placements
Contract Finishers (Excel)
Contract Placement Export (Excel)
Eden Evertime Export (Excel)

Man Working List (Excel)

Mew Starters — Full Info (Excel)
Flacements Added (Excel)

Rail Approval Log (Excel)

Rail shift Travel Time (Excel)

Temp Cancelled Shifts, Removed Candidates and Late (Excel)
Temp Payroll Export (Excel)

Temp Starters (Excel)

Timesheet System (Excel)
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The report lists all Shifts in a date range inc. travel time.

The date range is the ‘Shift Date’.

Mew One-Off Report X

Schedule Details
MName: Rail Shift Travel Time (Excel

A list of all Shifts in a date range inc. travel ime. This report is spedific to the Rail industry.

Report & Parameters

I I Shifts From: 03/08/2022 -
Shifts To: 24082023 -
Timezone: GMT Standard Time M

e There is one row per shift

Voyager Infinity - Rail Shift Travel Time Report Run @ 30/08/2023 08:23:39 (UTC)

Between 03/08/2022 and 24/08/2023 with times in GMT Standard Time Total: 16

Surname Forename Sentinel Number Sponsor Type Consultant PO Number Company Location Job Title
Warner Chirs 345733001 Sub Sponsored Deepika POAD123456 VIX Software Basingstoke Administrator
Cooper Thomas "3a51983012 Sub Sponsored Deepika POAD123456 VIX Software Basingstoke Administrator
Sponsor Nathan Not Sponsored dbmad ABC Ltd Bas Lookout
Sponsor Peter Primary Sponsored dbmad ABC Ltd Bas Lookout

Door-to-Door Staying in

Start End Travel Time Total Door-to-Door  Allowed Door-to-Door B ded A dation PI t Code Job Code
24/08/2023 07:00 24/08/2023 21:30 01 hours 38 mins 17 hours 46 mins 14 hours 00 mins Yes Mo PLOOOOOOOOS3 100000000128
24/08/2023 05:00 24/08/2023 19:00 04 hours 00 mins 04 hours 00 mins 14 hours 00 mins No Yes PLOOOOOOOOBT JO0000000128
23/08/2023 07:00 23/08/2023 19:00 00 hours 25 mins 12 hours 51 mins 14 hours 00 mins No MNo PLOCOOOO0093 JO0000000125

e Only Rail Jobs are included
e For Shifts that required approval, the Travel time data is taken from the Approval
Log
e For Shifts that didn't require approval, the data is stored in the database when
the placement shifts are created
e If multiple PO numbers are stored on the placement page, the PO number that is
valid on the ‘Date Placed on Shifts’ is used
e Thereportis ordered by Shift Start Date/Time, latest first, then Candidate Name
e The following fields are stored in hours/mins in a format that allows calculations
to be performed on them in excel if required e.g., averages
o Travel Time
o Total Door-to-Door
o Allowed Door-to-Door

Note: The report lists all shifts for rail jobs in the date range. As the travel time is stored
when the placement shifts are created, if the Rail Compliance checks were not enabled,
or the job wasn't ticked as a rail job when the placement shifts were created, no Door-
to-Door information will be displayed in the report for those shifts.
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New Rail Quals & Certs Report

The ‘Rail Shift Travel Time' report is available in the candidate folder.

Report Folders

w [ System Wide Reports
= Company
= Consultant
= General
= Interview
= Job

[~ Placement

Reports

Report Mame

Bespoke Report — Candidates Added
Candidate Attribute Dictionary Statistics
Candidate Job Title Dictionary Statistics
Candidate Website Posting (Excel)
Candidates Added (Excel)

Contractors Currently Working (Excel)
Expired and Expiring Qualifications (Excel)
Expired Qualifications List

K Recruit Master Report (Excel)

Mew Candidate Registered

Periodic Candidate Source Statistics
Potential Duplicate Candidates

|Rail Quals & Certs (Excel) |

Temps Currently Working (Excel)
Temps Currently Warking inc NI Mumber (Excel)

e The report lists all candidates with a ‘Sponsor Type' populated and includes columns

specific to the Rail Industry.

e The Owning Consultant parameter can restrict which candidates are listed
e The'Quals & Certs Group’ parameter controls which ‘Quals & Certs' columns are

displayed.
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New One-Off Report b4

Schedule Details

Name: Rail Quals & Certs (Excel |

Description: | A list of all candidates with a “Sponsor Type’ populated, with columns specdific to the Rail Industry. There is one column per Quals & Certs from the selected Quals & Certs
Group. This report is spedific to the Rail industry.

Report & Parameters
ort: | Rail Quals & Certs (Exce | ouning consultant: |G) (all) -
Quals & Certs Group: | AD Test -
Report Format & Delivery Options
Report format: PDF XLS o) XLSX csv
Delivery options:
Users to send report to: | dbmad - Also send as an email attachment SetPassword | Mo password set

Create Cancel

e There is one row per candidate
e There is one column per Quals & Certs from the selected Quals & Certs Group.

Voyager Infinity - Rail Quals & Certs Report Run @ 30/08/2023 17:41:46 (UTC)

for Candi owned byall d Quals & Certs group AD Test Total: 34

Surname Forename Sponsor Type  Sentinel Number Compliant From Based In Owning Team Owning Consultant BTEC Level 1 UK Birth Certificate UK Passport

Jones Mark Primary Sponsor Basingstoke DBManager

Cooper Royl Primary Sponsor 01/08/2023 Reading ATeam, B Team deepika Yes

Cooper Thomas Sub Sponsored "3151983012 26/06/2023 Romford ATeam, B Team deepika 07/08/2023
Spansor Peter Primary Sponsor 08/08/2023 Birmingham ATeam dbmad Yes 16/08/2023
Spansar Steve Sub Sponsored 07/08/2023 Basingstoke ATeam dbmad

e Thereportis ordered by Candidate Surname, and then by Candidate Forename
e If the candidate has multiple owning consultants, the ‘Owning Consultant’ column lists
them all
e The ‘Owning Team’ column displays a list of all the teams that the owning consultants are
members of
e Quals & Certs are listed in Alphabetical Order
e Quals & Certs Columns:
o Ifthe candidate does not have the Quals & Certs, the column is blank
o Ifthe candidate does have the Quals & Certs, and the Quals & Certs Expires e.g.,
Passport, the Expiry date is displayed in the column

If the candidate does have the Quals & Certs, and the Quals & Certs doesn't expire e.g. Birth
Certificate, Yes/No is displayed in the column.

Known Issues

Portal

Changing the reason of an unavailability entry on the Portal creates a duplicate entry in Infinity.
This has been fixed in the next version of Infinity as part of the ticket below.

Issue: 132136 - Portal Avail / shift advanced screen should not add availability if it already exists
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