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Voyager Infinity - Release Notes
Version: 5.40

Release Date: 25" June 2026

What have we released?

e Infinity 5.40 has been released

Release overview

Here's a snapshot of what we've delivered in this release:

Quick Find results return in tile format

Prompt to close current interviews when confirming a placement / closing the job
Temp jobs default setting for the ‘Shortlisted’ field

e Temp setting for positive availability to match on whole or partial shift
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Enhancement 139067 Portal Admin - full document name is shown when adding to a group. 10

Enhancements

Enhancement 133734/139309/139308 Quick Find results return in tiles format

When using Quick Find, results are displayed in card format.

Resuts

We have found 11 Candidate or Contact results. Double-cick on the item you want to cpen.

JB

Contact

John Barnard

at Richmond PR

0

[}

2 John.payne@3ihs.onmicrosoft.com
Last contacted by JP 10 days ago

»

1]

Contact

JP

Candidate

8

Candidate

Js

Contact

e There is a header at the top of the card result window saying how many matches were

John Payne

@ Portsmouth, United Kingdom, PO18 2pX

0 07077

S johnpayne@m365x956730.onmicrosoft.com
Last contactad by <not contacted>

»

John Smith

9 United Kingdom
0TI
Last contacted by <not contacted>

®

John Smith

at Smiths Muti

9

[}

& testi@test.com

Last contacted by RS 4 months ago

P

Candidate

Js

Contact

v

Candidate

John Jones

at Rail Industry

9 Basingstoke, United Kingdom, RG24 8NF
=

= john.payne +jjones@ikirupeaple.com
Last contacted by AC 5 months ago

AndreaD

John Payne

Working at Royal Oak Software

@ Portsmouth, United Kingdom, PO18 2PX
2 07577

= batten.berg@voyagersoftware.com

Last contacted by <not contacted>

»

John Smith

at Smiths Muli

@ Basingstoke, United Kingdom, RG26 6TP
[ -]

2 testi@test.com

Last contacted by RS 4 months ago

RS

John Walker
@ Basingstoke, United Kingdom, RG24 8WD
= john.payne+jualker@ikirupeople.com

Last contacted by JP 3 months ago

®

found with instruction on how to open the page
e Upto 50 results can be loaded
e Results are ordered alphabetically by the name field A-Z

e If card data does not fit on a line, it shows an ellipsis
e User can double click a card result to open the record

Candidate

Results show with the following information:

JP

Candidate

e

Contact

Js

Contact

John Payne
Working at 12345 Itd (london)

9 Basingstoke, United Kingdom

= mailnumbersx@yahoo.co.uk
Last contacted by JP 5 months ago

»

John Payne

at Internal Company

¥ Newton Abbot, United Kingdom, TQ13 0DH
=

= John.payne@02ihs.onmicrosoft.com

Last contacted by JP 56 days ago

»

John Smith
at Smiths Multi
Ll

=]
5 testi@testcom
Last contacted by RS 4 months ago

e Photo - the type of record is shown in text below e.g. ‘Candidate’

e Full name - title forename surname

e If candidate is restricted the icon shows before the name
e Currentjob title, employer and location
e Town, postcode, country
e Mobile - 1st created

e Email - 1st created home send as default
e Last Contacted details
e Consultants - in format shortname (role) comma separated
e (Candidate reference code (on hover over tooltip)

Contact
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Results show with the following information:

e Photo - the type of record is shown in text below e.g. ‘Contact’
e Full name - title, forename, surname
e Current]ob Title and Company
e Location name, town, postcode, country
e Phone - 1st created work phone number
e Email - 1st created work send as default email address
e Last contacted details
e Consultants - in format shortname (role) comma separated
e Contact reference code (on hover over tooltip)
Company

Results show with the following information:

Photo - the type of record is shown in text above the photo e.g. Company
Company Name

Other names

1st created location name, town, postcode, country

A number showing how many other active locations there are - e.g. ' Has 2 other
locations'

Last Contacted details

Consultants - in format shortname (role) comma separated

Company reference code (on hover over tooltip)

Enhancement 139272 Integrated Data Services - results display improvements

The display of Integrated Data Services results screen has been updated to match the new Quick
Find card results.

Quick Search

Criteria

Forename:

Surname:

Job title:

Company:

Keywords:

City:

Country:

= [m) X
Results
We have found 14 potential matches
Please select the person or people you want to add as leads. If you can't find the person, please refine your search.
lan Garrett Keith Curtis
I1G Director Of Support Services KC second Line Application Support
Tkiru Pecple [x] - -
# Ikiru People lkiru People
Qcurrent | Previous | Either . . . . -
@ England, United Kingdem @ Reading, United Kingdom
Joshua Goddard Acca Coradduzza
JG Second Line Engineer AC  Credit Controller Accounts Associate
@ lkiru People #  lkiru People
9 Reading, United Kingdom @ Wembley, United Kingdom
John Payne Tanya Ferencikova
P TF  Credit Controller And Accounts Assoicate
United Kingdom hd @ lkiru People Ltd #  lkiru People
Q Find People 9 United Kingdom @ United Kingdom
James Slade lan Garrett
Js IG Director Of Support Services
#  lkiru People # lkiru People Limited
9 United Kingdom @ England, United Kingdom
~ Acca Ferencikova o lan Monte
Results loaded: 14/ 14 Credits available: 540 / 550 o Create Leads
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Enhancement 138888 Prompt to close current interviews when closing the job

In Administration / General Settings / Interview Page there is a new setting to prompt the user to
close all current interviews on Perm, Fixed Term and contract jobs when a placement is
confirmed or job is closed.

Infinity Administration

General  Candidate = Company ~ Job Flacement = Emaill Login = Driving Ral RTW /EAA  AWR

Dictionaries

Defaults
General Settings
Status: Awaiting Confirmation
Global Temp Settings Consultant: Interview Creator w
Licences Show alert as pop-up when page opens

Permissions Is Prompt to cose all current interviews on Perm, Fixed Term and Contract jobs when a placement is confirmed or job is dosed I

This setting is off as default.

If enabled, and there are no more places to fill on the job and current interviews exist, the user is
prompted to close the current interviews when the following happens:

e User confirms a placement by any method:
o Right click shortlist
o Eventlogger from main page
o Approving when approval is enabled and goes to confirmed
o Passing business rules and set to go to confirmed
e User manually closes the job on the job page
o Note - bulk update of job status will not offer this functionality.

If the user answers ‘No’ the current interviews are not closed on the job.
If the user answers ‘Yes', the current interviews are closed as follows:

e ‘'Awaiting confirmation’ is set to ‘Client cancelled’
e ‘Confirmed’ is set to ‘Client cancelled’
e ‘Awaiting feedback’ is set to ‘Candidate unsuitable’

An info event is logged for that user, on the interview page, to record the status change.

Note - Bulk updating job status to closed from search results will not prompt the user. Quick Steps
are not invoked when interviews are closed by this method.

If the user has any of the current interviews open, they will be updated and closed.

If the current interviews are locked to another user, they cannot be closed and the user is
informed to close them manually.

Update Current Interviews X

The fallawing interviews could not be dosed as they are locked.
Amy Drake ([V0000000034)

They must be dosed manually from the shortlist or interview page.
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Enhancement 139180 Placement location added to find results

The placement location name field (Location) is available in the column chooser on the following
find results:

Find placement
New placement

Placement Results

Code

Compary Job Title Client Job Title A Forename A surname

PLOOOOOD00O023 ABC Limited Doctor Doctor James Basingstoke Jackson

PLOODODD0024 ABC Limited Doctor Doctor James Custom Placement...  Jackson

Enhancement 139247 Company name increased to 100 characters in more areas

The company name field has been increased to accept 100 in the following places:

Candidate Bank Name

Candidate Bank Account Name
Candidate Non PAYE Name
Umbrella Company Name

Umbrella Bank Name

Umbrella Bank Account Name
Umbrella Super Bank Name
Umbrella Super Bank Account Name
Candidate Super Bank Name
Candidate Super Bank A/C Name

For databases licenced for Mid Office, the next Upgrade of Mid Office will accept this change.

Enhancement 139149 Meetings tab filter renamed

The Meetings tab, ‘Show' filter menu option ‘Active (now onwards)’, has been renamed to ‘Future’.

Enhancement 139184 Share email - the open record link shows at the top

On all ‘'Share’ emails, 'Open the shared record in Infinity' link has been added to the top of the
email, in addition to the original link at the bottom of the email.
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Andrea Comer shared a Candidate with you

Open the shared record in Infinity

Code: CNOOOD010249

Mame: Charley Bain

‘Share’ email are available from the following pages:

e (Candidate
e Company
e Location
o (Contact

e Job

e Placement

Enhancement 138975 Launched sub windows appear on the monitor Infinity is
currently on

When Infinity is launched from a monitor and moved to a different monitor, the following sub
windows open on the monitor Infinity is currently on:

New Candidate page

e Add Attributes

e Add Q&Cs

e Add Job Titles

e Right Click Edit notes fields
e Add/edit Workhistory

e (CV Builder screen

e Add consultant roles

e Attachments

e Privacy audit

e Add/Edit call backs

e Add/ Edit tasks

e Shortlist add menu options
e Shortlist find menu options
e Show all Q&Cs

e Temps Calendar

e Reviews
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Enhancement 139169 LogicMelon - United States locations are available on jobs

United States location data is available in the LogicMelon locations list.

Select Location b

United States > Mew York = Thousand Island Park
United States = Ohio = Jerusalem

nited States = Virginia = Susan

Inited States > Wisconsin > Wausau

Inited States > Wisconsin > Wausaukee

Enhancement 139248 SMS incoming messages supports longer numbers

Incoming SMS messages from numbers over 12 digits long are handled (set to 50).

Enhancement 139147 Administration - Notes templates moved to the apps menu

In Administration the Notes templates tab has been moved and is now available from the Apps /
Admin menu.

Trust!D *
ID s @@ Administration
—g— Organisational Chart N
an ﬁ Comms Centre Templates
—
— R
mes Data Managernent > YT Y Builders
[ . =
{ﬂ My Settings > =l Mote Templates
o]
3 ;
@ Admin ? i Back Office Sectors / Currencies

Enhancement 139260 Attributes dictionary - improvements to functionality

In Administration / Dictionaries / Attributes tab, when multiple attribute rows are selected the
following buttons grey out:

e Delete
e transfer

Enhancement 139261 Job Titles dictionary - improvements to functionality

In Administration / Dictionaries / Job Titles tab, when multiple job title rows are selected the
following buttons grey out:

e Delete
e transfer
www.voyagersoftware.com support@ikirupeople.com www.ikirupeople.com 7
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folder
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Infinity XML layout files are stored in an "APPDATA\Roaming\Voyager Software Ltd\Layouts"

folder going forward.

Existing layouts will be copied to the new folder location the first time Infinity starts up. Existing

layouts in the old location will remain.

Enhancement 135746 Mid Office - exports all placement owners

All placement consultant owners, regardless of percentage, are exported to Mid Office.

For databases licenced for Mid Office, the next Upgrade of Mid Office will accept this change.

Enhancement 139153 Mid Office ‘Bulk’ mode removed

Mid Office ‘Bulk’ mode has been removed from Infinity.

Enhancement 139281 Temps - option for positive availability to match whole or

partial shift

In Administration / Global Temp Settings tab / Planners section there is an option to match
positive availability on the whole or partial shift.

Infinity Administration

3rd Party Integrations
Job default worker type:
Business Rules
Temp placement default shift status:
Custom / Mandatory Fields

Extension default shift status:
Dashboard/Targets Default temp rate interval:
Dictionaries Default length of & job shiftin hours when editing in grid view

e (83 PAYE and Non-PAYE Job Rates

Remove positive availability for the whale day when placing a candidate:
General Settings

= O

Job Tile Defaults | ShiftMames | ShiftBreaks | ShiftPatterns | Action Comms | Shift Planner Comms Wizard | Compliance Checks | Regulations  Rail Compliance Checks

~

Confirmed ~

Confirmed ~

Haur v
9

Use Candidate Rates when Creating a Temp Placement

Off v

a Prompt users to add missing attributes { qualifications when adding job titles to temp candidates

Global Quick Steps

Global Temp Settings

iCapture Administration

Automatically log  placement event on shift changes of:
(83 Allow Job and Placement shifts up to 48 hours

Show all user's favourites, or just current user's favourites in the Planners

s Create temp jobs with the 'Shortlist job' field ticked by default
iResearch Destinations

Planners - Candidate / Suitable Job Results

Licences
Allow Distance Search
Permissions Default Search Radius {miles/km)
Privacy Audt Order and highlight results by their positive availability count (@
[t posttive availabiityon | partil shife -1
Reference Data
Search candidates at statuses ticket | Partial Shift |
Reports
Temps Planner Quick Search Availd  Whole Shift
Scheduled Automatic Comms || working Day Start Time (LTC) 02:00 &
Search Optians \Working Day End Time (UTC) 1730 &

Umbrells Comparies Note: Changes to Working Day times will take effect overnight

Confirmed ~

Current User ~

Default Shift Colours
Override?
Filled job shift:
Unfilled job shift:
Awaiting confirmation shift:
Confirmed shift:
Started shift:
Time worked shift:

T

Contacted shift:

‘Whole shift' is the default and works as per existing functionality.

When set to ‘Partial Shift’ it works as per previous functionality as follows:

Shift Planner

e In Shift Planner candidates results panel, the highlighting of positive availability is for any

of the shift.
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e The +Avail Shift Planner candidate results column lists how many shifts the candidate has
positive availability for (e.g. 3/3), when the candidate is positively available for any of the

shift.

e Mid-green Shift Planner candidate results highlighting indicates availability for all the
selected job shifts, when the candidate is positively available for the any of the shift

e Light green Shift Planner candidate results highlighting indicates availability for some
selected job shifts, when the candidate is positively available for the any of the shift

Temp Planner

e Positive availability searching returns results if the candidates are positively available for

any of the shift.

Candidate Search / Temp Availability

e (Candidate Search / Temp Availability section 'has positive availability' returns results if
the candidates are positively available for any of the shift.

e The ‘info’ tooltip is updated as follows: 'Candidates who are positively available for the
whole shift or partial shift (as configured in administration) of any time period searched.'

Enhancement 139058 Temp jobs - default setting for the shortlisted field

In Administration / Global Temp Settings / General tab a setting is available to default the Temp

job page 'Shortlisted' tick box field.

Infinity Administration [m] x
Job Title Defaults | ShiftMames = Shift Breaks | ShiftPatterns = Action Comms | Shift Planner Comms Wizard = Compliance Checks = Regulations | Rail Compliance Checks
3rd Party Integrations
Jaob default worker type: w
Business Rules et
Temp placement default shift status: Confirmed v
Custom / Mandatory Fields ——————————
Extension default shift status: Confirmed v
Dashboard/Targets Default temp rate interval: Hour v
Dictionaries Default length of & job shift in hours when editing in arid view 9
O B {8 PAYE and Non-PAYE Job Rates Use Candidate Rates when Creating a Temp Placement
Remove positive avalability for the whole day when pladng a candidate:  off -
General Settings -
’ Prompt users to add missing attributes [ qualifications when adding job tiles to temp candidates
Global Quick Steps
b - Automatically log a placement event on shift changes of: Confirmed v A
Global Temp Settings {8 Allow Job and Placement shifts up to 48 hours
iCapture Administration Show &ll user's favourites, or just current user's favourites in the Planners  Current User ~
||| Create temp jobs with the ‘Shortist job' field ticked by default |
iResearch Destinations
Planners - Candidate / Suitable Job Results Default Shift Calours
Licences
Allow Distance Search Override?
Motes Templates Default Search Radius (miles/kim) Filed job shift: —
Permissions Grder and highlight results by their positive avalabiity count (@ Unfilled job shift: —
AT Search candidates at statuses ticked as 'Available Status’ Awaiting confirmation shift: |
Temps Planner Quick Search Availability Ordering Confirmed shift: —
Reference Data
Working Day Start Time (UTC) 09:00 £ Started shift: —
Repaorts
Winrkina Nav Frd Time (L TEY 1720 A Time worked shift: =]
Save

8 show additional tabs

This is set to unticked as default.

When the setting is enabled/ticked, newly created temp jobs have the ‘Shortlist’ tick box field

ticked as default.
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Enhancement 139066 Portal Admin - active documents are listed when adding to a
group

In Administration / Website / Portal / Onboarding tab, when adding documents to a document
group inactive documents are not shown in the 'Available Documents' list.

Inactive documents can appear in the Included Documents list, e.g., if they were added when
they were active.

If an inactive document is removed from the 'included documents' list, it is not added to the
'available documents' list.

Enhancement 139067 Portal Admin - full document name is shown when adding to

a group

In Administration / Website / Portal / Onboarding tab, when adding documents to a document
group, the user can see the full name of the document.

When viewing included documents in a document group, the user can see the full name of the
document.
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