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Voyager Infinity - Release Notes

Version: 5.38

Release Date: 22" May 2026

What have we released?

Infinity 5.38 has been released

Release overview

Here's a snapshot of what we've delivered in this release:
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Make contacts active/inactive at other locations from the contact page
Improvements to the toolbars and filtering on Call Backs, Tasks and Meetings tabs
Synchronised meetings, created in Exchange, are matched to candidates / contacts
Longer names for notes templates

Portal Onboarding - users without permission can view non-verified documents
‘Candidate Portal Statistics’ report changed to the consultant that did the task
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Enhancements
Enhancement 138653 Make a contact active/inactive at other locations

On the contact page / Contact's Other Location area, when a contact is active at other locations,
the user can select a location one at a time and make the contact active/inactive at that location.

Contact: River Carwright (Principal People - Bloomsfield East End Cockney Sparrow How long is t) - CO0000000132 Fa
Mo Telecoms Job title: Is dedision maker?
RC Department: Last contacted: <not contacted=
Priority: o
Consultants: AC v B
Alternate code:
Principal People (Active) Contact's location
MNotes: The company employs aver a milion people. .. Bloomsfield East End Cockney Sparrow How lor

The company employs over a milion people...

1 Islington Road, East End, Hackney Borough,

Type: Alert: 1 London, Greater London, E1 2PQ, United Kingdom

4 current jobs Parent/Subsidiary: None Contact's ather locations !;

4 current placements Business sector:  Business —
Slough House e ]

1 current interview Consultants: AC, JP

Last contacted: 27/03/2026 by AC

e An active/inactive button has been added in a 3rd column after location telecom.
e The button depicts whether user is active or inactive at that location
e The button has tooltip saying 'Contact is currently inactive at this location, click to make
active' if inactive
e The button has tooltip saying 'Contact is currently active at this location, click to make
inactive' if active
e User permission ‘changeContactActive’ is required to change the contact active/inactive
flag
e User can click button to change contact to active at that location if inactive
o Useris prompted are you sure you want to make the contact active at this
location?
e User can click button to change to inactive at that location if active
o User is prompted are you sure you want to make the contact inactive at this
location?
e If the user clicks yes, the contact is changed
e Ifthe contact at that location is locked, the user is informed they cannot change it
e Aneventis logged the same as when marking a contact active/inactive from the contact
page main toolbar

Enhancement 138651 Contact page ‘Contacts other locations’ changes

When on an active contact page, the ‘Contact’s other locations' is controlled by the User Option
to 'Show inactive linked contacts on contact page'.
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Contact: Jackson Lamb (Principal People - Bloomsfield East End Cockney Sparrow How long is t) - CO0000000060 #
Mo Telecoms Job tithe: Iz decision maker?
JL Departmant: Last contacted: 27/03/2026 by AC
Priority: w
Consultants:  AC ~ B

Alternate code: 3

Principal People {Active) Contact's location

Motes: The company employs over a million people. . Bloomsfield East End Cocknev Sparrow How lor
The company employs over a million people...

; o L 11Islington Road, East ackney' Borough,

Type: Alert: 1 London, Greater Londol 2P0, United Kingdom
0 a5 0
4 current jobs Parent/Subsidiary: Mone Contact's other locations Q
4 current placements Business sector:  Business
o' Slough House
1 current interview Consultants: AC, IP
Last contacted: 27032026 by AC =

The location doesn't show if the User Option / Filter setting is off to 'Show inactive linked
contacts on contact page'.

User Options — (m] *

General Candidate Page Filters

s Show dosed interviews and placements
Comms Centre
s Show cancelled interviews and placements

Display
Company Page Filters

a Show dosed jobs, interviews and placements
iCapture s Show cancelled interviews and placements

RTmetor Eon s Show inactive locations and contacts

s Show inactive linked contacts on contact page I
Planners

Quick Access Toolbar

Quick Steps

oK Cancel

If the User option is on, the location is shown as per existing functionality.

Enhancement 138863 Prompt when making a contact active / inactive

On contact page main toolbar, if a contact is made active / inactive the user is prompted 'Are you
sure you want make the contact active/inactive at this location?'

The user can answer Yes / No as required.

Enhancement 138897 Improvements to filtering on Call backs, Tasks and Meetings
tabs

The filtering options and toolbar buttons have been changed on the Call Backs, Tasks and
Meetings tabs on the main pages and Leads screen (Call Backs only).
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Call Backs

Events | CallBacks Tasks = Meetings @ Shortlist = Interviews Pl
¥ M O v S Gl v W She
T  DusDate " Incomplete ie
Cornpleted

All

e The 'Show filter drop down menus have been renamed as below with functionality
remaining the same:
o Incomplete
o Completed
o All

Tasks

Events = CallBacks = Tasks | Meetings = Shorflist = Interviews P

D 0 S T  MakComplete

Due Start +  Incomplete
Completed

All

e ‘Show all' button has been removed
e Order of buttons has been changed to ‘Refresh, ‘Add’, ‘Edit’, ‘Delete, ‘Mark Complete’
e ‘Show filter button has been added at the end with the following menu options and
functioning as per on the ‘Show all’ screen:
o Incomplete
o Completed
o All
e Defaults to Incomplete

Meetings

Events = CallBacks Tasks | Meetings | Shortlist = Interviews = Placements
D © A T & CommsCentre  Show
Start End ~  Active (now onwards) it
Past

All

e ‘Show all' button has been removed
e The order of buttons has been changed to ‘Refresh, ‘Add’, ‘Edit’, ‘Delete, ‘Comms Centre’
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e ‘Show filter button has been added at the end with the following menu options and
functioning as per on the ‘Show all’ screen:
o Active (now onwards)
o Past
o All
o Defaults to Active

Enhancement 138753 Meetings created in Exchange are matched to
candidates/contacts

Meetings created in Exchange are shown on the Meetings tab in Infinity if the user is
synchronising their calendar and an attendee match is found.

Events = CallBacks @ Tasks Shortlist | Interviews = Placements | Privacy Logs = AWR | Shift Offers

Q@ T 4 O @ % CommsCentre

Start End Subject Location To Attendees Other Attendees  Category Organiser In Calendar Of

08/05/2026 15:... 08/05/2026 15:... Internal Intervi... Andrea Comer,... Andrea Comer Andrea Comer

e (Candidates if the candidate is an attendee of the meeting

o Asingle email address must match to exchange recipient email address
e Contacts if the contact is an attendee of the meeting

o Asingle email address must match to exchange recipient email address

If more than one record is matched, no record is linked.

Meetings created in Exchange show the Attendees in the To field, but cannot be edited. All other
meeting information can be updated.

Appointment

- m] X
@ $ e =; 1 High Importance
¥ show As: [l Busy ~
Cancel AttachFle | Appointment| Tracking Teams Recurrence | Categorise | Low Importance
Meeting Meeting ~
Actions Shay Teams Me... Options Tags
@ Mo responses have been received, I B4 Created externally to Inﬁnltyl
= Andrea Hotmail;
()| E— _
Subject: Internal Interview with Ikirupeople B Private o Narmal & Public
[Send Update
Location: A Has Reminder? @ 15 minutes ~
Start time: Fri 08/05/2026 ~ 1500 2 All day event
End time: Fri 08/05/2026 v 15:30 ]
Video URL:
Hi
Please armmive 15 minute before you appointment and bring the requested ID and references with you.
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Enhancement 138568 Longer names for note templates

In Administration / Notes Templates tab, the name has been increased to 100 characters.

Infinity Administration — O x
= New Note Template

3rd Party Integrations Template Name

Internal Interview Edit Note Template
Business Rules
Job Description
Copy Note Template
Custom / Mandatory Fields Location Notes
I Delete Note Template
DashboardTargets Person Spedification
Reindeer
Dictionaries
P Summary
Finandal Settings TOB Agreed Rates
General Settings
Global Quick Steps
Global Temp Settings
iCapture Administration
iResearch Destinations
e Default Notes Templates
Hotes Templates Candidate Comments: {Mone) «  Job Comments: {Mone) ~
Permissions Candidate Summary: {Mone) ~ Job Description: (Mone) ~
Candidate Internal Interview: Interview Notes:
privacy Audt L . (Her) hd
Company Motes: {None) ~ Placement Notes: (MNone) ~
Reference Data =
Location Motes: {None) ~
i Contact Notes: (None) -

(83 show additional tabs Save Undo

The default notes templates field in admin or inserting a template into a notes field in Infinity,
lists the templates in the drop down and resizes the width based on longest template name

value.
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Enhancement 138885 Improvements in Administration to RTW/EAA combination

settings

In Administration / General Settings / RTW/EAA tab, when ‘Auto populate Candidate page
RTW/EAA' is enabled, the selection of Quals & Certs combinations has been improved.

Infinity Administration —

General | Candidate | Company | Job | Interview | Placement = Emal | Login | Driving | Ral | RTW (EAA | AwR
3rd Party Integrations

Indude candidates whose RTW/EAA expiry is within 14 & day(s) in My Infinity's Expiring Items section

I a Auto Populate Candidate Page RTW/EAA I

8 Rright To Work
Dashboard, ts
ashboardTarge B EAA

Business Rules

Custom / Mandatory Fields

Dictionaries B Expiry Date

Un-ticked fields can be manually updated on the candidate page by users with permission ‘ChangeEAARightToWork',
Itis strongly recommended that the Expiry Date is ticked so “time limited” scenarios can be accommodated.

General Settings RTW [ EAA requires Quals & Certs in the following combinations:

Global Quick Steps a Single Settings

Finandal Settings

Global Temp Settings Double Combination 1

Double Combination 2
iCapture Administration

Triple Combination

iResearch Destinations

Licences

Notes Templates
Permissions
Privacy Audit
Reference Data

Reports

s Show additional tabs Save

e The user can tick the required combination
¢ When ticked the adjacent 'Settings' button is enabled

Undo

e When the ‘Settings' button is pressed the applicable ‘Enter EAA/RTW' screen is opened

User can select Q&Cs

User can unselect Q&Cs

User can save changes

User can cancel and not save changes

o User can hit the cross and is prompted to save changes

o O O O

e If the user clicks the Administration ‘Save’ button, without selecting any Q&Cs in the

settings screen the user is warned its mandatory
e The user can untick the combination
o The ‘Settings’ button disables
o Any selected Q&Cs are retained in the ‘Settings’ button

Enhancement 138870 Icons added to the right-hand side tabs on the candidate

page

On the new candidate page, an icon has been added to the following right-hand side tabs:

e Suitable companies - company icon
e Suitable jobs - job icon
e Preview cv - cvicon
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Enhancement 138871 Icons added to the right-hand side tabs on the Planners

On the Shift Planner, an icon has been added to the following right-hand side tabs:

e (Candidate search - magnify icon
e Shift offers - shift offer icon

On the Temp Planner, an icon has been added to the following right-hand side tabs:
e Suitable jobs - job icon

Enhancement 138655 Shortlist - Find company menu label change

Find Company on candidate shortlist and user shortlist has been renamed to Find Company
(Spec Shortlists).

Enhancement 136803 My Infinity refresh options removed

My Infinity refresh options have been removed from Infinity as they are redundant due to the
Signal R near-instant updating enhancement.

e My Infinity panel - refresh button

e My Infinity panel - right click menu refresh button

e Admin/ General Settings / Main Pages tab - default refresh minutes
e User Options / General / Main Pages tab - refresh minutes

Enhancement 138656 DevX / PDF search/list removed

The following DevX (PDF) reports have removed from Infinity as they have been superseded by
the Excel versions:

e Candidate search results/list
e Contact search results/list

Upon upgrade any generated reports are removed from My Infinity.
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Enhancement 138660 Onboarding - users without permission can view non-

verified docs

Verify Submitted Candidate Portal Documents for Andrea Day

Document

526 IP App Form

Basic Life Support Certificate (Pr..

526 JP App Form

527 P GDPR AU

527 1P Info AU

527 1P Q&C AU

527 P Q&C UwpP

527 P Q&C Z AU

527 P ReflLegacy AU
527 JP Sign Dac AU
527 P Upload CV UWP
527 IP Driving AU

Basic Life Support Certificate (Pr.

527 IP Q&C Legacy AU
527 P Q&C Legacy UWP
527 P View

Type

Farm

Upload Quals & Certs (Le...

Farm

GDPR Consent Document
Info Document

Quals & Certs

Quals & Certs

Quals & Certs
References / ICE (Legacy)
Sign Document

Upload Cv

Uplod Driving Licence

Upload Quals & Certs (Le...
Upload Quals & Certs (Le...
Upload Quals & Certs (Le...

Wiew Document

Onboarding screen

Verification Details for '526 J» App Form'

IKIRUPEOPLE

526 JP App Form
L

Forename
Sumame Day

Source

e Users without 'PortalOnboardingDocumentVerify' permissions can click the 'Verification'
button and enter the verification screen
e When the 'Verify Submitted Candidate Portal Documents' screen opens, all documents
are displayed
e User without 'PortalOnboardingDocumentVerify' permissions, can see documents
configured as verified by: Users with permissions
e Users without ‘PortalOnboardingDocumentVerify' permissions cannot edit any of the
fields on any of the documents configured as 'Users with permissions'
'Quals & Certs', 'Upload Quals & Certs (Legacy) and 'Info Documents linked to a
quals and cert' Documents:
» Linked qualification cannot be edited
» Linked qualification cannot be deleted
» All fields cannot be edited
» [fthere are multiple images, you can view them all
'Driving Licence' Documents:
» Licence Number field cannot be edited
» [f there are multiple images, you can view them all
Form with photo:
* Photo cannot be edited
e Users without 'PortalOnboardingDocumentVerify' permissions, cannot press the verify
button on documents configured as 'Users with permissions’
e Users without 'PortalOnboardingDocumentVerify' permissions cannot press the reject
button on documents configured as 'Users with permissions'

o

o

o

Candidate page Portal screen

e Users without 'PortalOnboardingDocumentVerify' permissions can click the 'Verification'
button and enter the verification screen
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e When the 'Verify Submitted Candidate Portal Documents' screen opens, all documents

are displayed
e User without 'PortalOnboardingDocumentVerify' permissions, can see documents
configured as verified by Users with permissions

e Users without 'PortalOnboardingDocumentVerify' permissions, cannot edit any of the

fields on any of the documents configured a 'Users with permissions'

o 'Quals & Certs', 'Upload Quals & Certs (Legacy) and 'Info Documents linked to a

quals and cert' Documents:

» Linked qualification cannot be edited

» Linked qualification cannot be deleted

= All fields cannot be edited

» [fthere are multiple images, you can view them all
o 'Driving Licence' Documents:

» Licence Number field cannot be edited

» [f there are multiple images, you can view them all
o Form with photo:
o Photo cannot be edited

e Users without 'PortalOnboardingDocumentVerify' permissions, cannot press the verify

button on documents configured as 'Users with permissions’

e Users without 'PortalOnboardingDocumentVerify' permissions cannot press the reject

button on documents configured as 'Users with permissions’

Enhancement 138756 Candidate Portal Statistics report changes

The existing 'Candidate Portal Statistics’ report has been changed so that column stats are based

on the consultant that did the task, rather than the owner.

Mew One-Off Report

Schedule Details

Mame: Fandidate Portal Statistics (Excel)
Report & Parameters
Start Date: 20/05/2026 v
End Date: 20/05/2026 w
Timezone: GMT Standard Time v
Consultant: v
Report Format & Delivery Options
Report format: Q) sx csv
Delivery options:
Users to send report to:  AC ~ Also send as an email attachment

Create

Candidates Invited

e Number of candidates the consultant has invited in the date range
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e Column header = Candidates Invited by
Documents Added

e Number of Documents added by the consultant in the date range
e Column header = Documents Added by

Documents Submitted

e Number of Documents submitted, that were added by the consultant in the date range
Documents Verified

e Number of Documents verified, that were added by the consultant in the date range
Availability Updated

e Column header = Availability Updated by Owned Candidates
Average time to submit documents, after added

e Average time for documents added by the consultant in the date range
Average time to verify documents, after added

e Average time for documents added by the consultant in the date range
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