by Ikiru People

Voyager Infinity - Release Notes
Version: 5.36

Release Date: 29 April 2026

What have we released?

¢ Infinity 5.36 has been released

Release overview

Here's a snapshot of what we've delivered in this release:

e Windows 11 skin is the default for new users

e Administration screen layout changes

e Send to 2" Timesheet Authoriser from Placement Comms Centre

e Optional confirmation prompt to exit Infinity

e Bulk delete candidates from search results

e Changes to delete location and company

e Scheduled Automatic Comms - Expiring Quals & Certs - send by candidate status
e Shift Planner - worker type field added to the placement ‘Info’ button
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Enhancements
Enhancement 138285 Windows 11 skin is the default for new users
In User Options / Display tab, the ‘Windows 11’ skin is the default for new users.
User Options — (] *
enerel Default Product Template: ac test ~
Show Temp buttons on main Toolbars s Enable Mew Candidate Page Preview
Comms Centre
Show My Infinity Sections: s Mext 3 Meetings B Calendar s Tasks B Candidate Call Backs g Company Call Backs s Logic Melon
To Be Confirmed Review List a AWR B Expiring Items a Auto Search Results s Job Posting
Filters s Scheduled Reports B iCapture SM3 g Exchange Alerts 8 Privacy Audit a Lead Call Backs
iCapture Review Mode: Show full edit screens ~
B Preview CV by default on candidate review mode B Show iResearch tabs on 'full-edit’ candidate review mode
Information Boards
Default Job Shift View: Calendar v
Planners
Default Placement Shift View:  Calendar v
Quick Access Toolbar | g firgt day of week: System v 0
Quick Steps Contact Navigator defaults: s Split contacts by location Show inactive locations and contacts  Sort Order:  Priority High-Low v
Show contacts for owner:  Any Owner hd
Skin Options
Skin name: I\".n’indo'.i\'s 11 w I A Changing the skin and colour palette options will require you to restart Infinity to take effect.
Colour Palette
General
[ [ [ [
_— —_—
Freshness Darkness Clearness Sharpness Calmness
Office
- - o =
Office Colorful Office White Office Black Office Dark Gray
oK Cancel
www.voyagersoftware.com support@ikirupeople.com www.ikirupeople.com 2

5.36 External Infinity Release Notes.docx


http://www.ikirupeople.com/

by Ikiru People

Enhancement 138287 Administration screen layout changes

The Administration screen has had layout changes. Functionality remains the same.

Infinity Administration - a X

I General | Candidate | Company Job | Interview | Placement I Emall | Login | Driving =~ Rall | RTW /EAA  AWR
3rd Party Integrations

: General
Business Rules Defautts
Custom / Mandatory Fields Country for Addresses: United Kingdom ~
inst: v 9 w [
Dashboard/Targets Log Record Created Event Against: (@ candidate (@ company [ Location (@ contact @@ 3ob @ interview [ Placement
Log an event when a page is shared by a user
Dictionaries Leads
Finandal Settings a Automatically link manually entered leads to contacts

a When qualified, add the lead consultant to the linked contact owners
General Settings

Global Quidk Steps
Global Temp Settings
iCapture Administration
iResearch Destinations
Licences

Notes Templates
Permissions

Privacy Audit
Reference Data
Reports

Scheduled Automatic Comms
Search Options
Umbrella Companies

User Administration

Website  Portal

e Increased in height by 1 tab
e Inthe General Settings tab
o Main pages tab renamed to General and has general and leads settings on it
o New tab for each of the main pages and their settings are moved there:
» (Candidate
=  Company
= Job
= Interview
» Placement
e New main left-hand side tab created called ‘Website / Portal’ with the following tabs
moved to it:
o Website Settings
o Portal Onboard / Avail
o Whatsapp Shift Offers
o Portal Placements
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Enhancement 138174 Share job by email - more fields added
Additional fields have been added when sharing a job page by email.

From address: | andrea.comer@03lhs. onmicrosoft. com

by Ikiru People

[ T | |

| Cc [ Boc | |

Subject: | Job details - Baker for Jackson Lamb at Prindpal Peoplg| (Slough House) |

Attachments: |

Andrea Comer shared a Job with you

Code: JO0O000000394

Job Title: Baker

| Client Job Title: Senior Baker |

Company Name: Principal People |[{Slough House) |

e The job share email has the job location name on the email subject and shows in

brackets after the company name.

e The job share email has the job location name on the email body and shows in brackets

after the company name.

e The job share email body has the Client Job Title as a new row under the Job Title field.

Enhancement 138249/138251 Placement Comms Centre send to 2nd Timesheet

Authoriser

On contract and temp placements, comms can be sent from the Placement Comms Centre to

the 2" Timesheet Authoriser.
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Placement page Comms Centre - select on the fly

‘Include’ field

When the ‘Contact’ radio button is selected, the 2nd timesheet authoriser is available to select in
the ‘Include’ dropdown field.

Candidate O Contact

Template: Invoice “
From address:  andrea.comer@03lhs. onmicrosoft.com Insert Field
Merge To}; Send Internally
Cc fBcc e
Subject: A ISCMMAME: Invoice for «PLCMNFULLMAME *voyf tileforena Inzert Field
Attachments:  Invoice y

Merge To (0 of 2)
Apply filter Indude Main Contact, .| | @@ Update Last Contact Date
Code  MName | @) (select Al

PLOO... Colonel Mustard at Premier Clinics [E B Main Contact

PLOO... Diana Dors at Premier Clinics [Basing Other Contacts

Reports To
Invoice Contact

Timesheet Authariser

I 2nd Timesheet Authariser

PL Location

PL Company

K, Cancel

e When selected the 2" Timesheet Authoriser is added to the merge to section
e They are sent the comms if they have the required merge to telecom
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Cc/Bcc button

When the ‘Contact’ or ‘Candidate’ radio button is selected, the 2nd timesheet authoriser is
available to select in the ‘Cc/Bcc button / Add / Related menu.

Candidate O Contact Preview of Invoice, bt
Template: Irvoice o Dear « COFOREM!)
From address:  andrea. comer @03hs, onmicrosoft. com Inzert Field Blease find attac

{Merge Tok; Send Internally
= - Please do not he
= v
i Cc fBoe Redpients (0 of 0) Add Related W
Main Contact

Other Contacts
Reports To
Invoice Contact

Timesheet Authaoriser

2nd Timesheet Authariser

PL Location
PL Company

Umbrella Company Contact

Add e B Cancel

e When selected, the 2" Timesheet Authoriser is added to the Cc/Bcc grid

e They are sent the comms if they have the required Merge To teleco

e Ifthe 2nd timesheet authoriser exists with a ‘send as default’ email address, they are
e Cc/Bcc’d on the email
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Comms Centre Template Admin - Placement Comms Centre - store with the template

‘Include’ field

When the ‘Contact’ radio button is selected, the 2nd timesheet authoriser is available to select in
the ‘Include’ dropdown field.

Comms Centre Template Administration [m} pad

Email Tracking Options Preview of Teaching Shift Planner Comm
Enable email tracking by default on all templates 0 Track Until Default: 1 week ~

Selection Filters

= i Comms Centre IPIacement “ I Candidate
’ ‘ Email

@ ‘You can now use Copilot to draft our templates

Hi ¢ COKNOWMNAS?,

Templates
Below is thelist of shifts 1
New Edit Copy > Move Delete «PLIBJOBTITLE, referent

Mame Privacy A... Mailshot Admin (RiW) User (RO) Created Created By
«PLWIZARDBYDAYFILLED!

~ [ Placement

@I Invoics 20/04/20... AndreaC.. Please do not hesitate to
ﬂl Flacement Form email (Contract) 20/04/20... AndreaC.. .
Kind Regards,
ml Placement Form email {Perm) 20/04/20... Andrea C..
ml Shift Planner Comms Wizard - Place... 20/04/20... AndreaC..
ml Teaching Shift Planner Comms Wizar... 20/04/20... Andrea C..
ml Teaching Validation Letter 20/04/20 Andrea C
ml Temp Contact Cancellation 20/04/20... Andrea C..
[l Temn Contact Confirmatinn NN40 Andrea C
Log Options Follow Ups (0) Email Message Options
From address:  «JSEMAIL» Insert Field
Merge Tob; Send Internally  Indude Main Contact I I
Ce/Bee v | B (elect Al
Subject: Shift Details for «PLIBJOBTITLE » reference «PLSTANDARDREFCODE= - «PLWIZARDC Insert Field g Main Contact
Attachments: ~ Other Contacts
Reports To
Save Close:
i Invoice Contact e —
Timesheet Authoriser
2nd Timesheet Authoriser I
PL Location
PL Company
0K Cancel
Damna “ it Arbuancs. A

¢ When selected the setting is stored with the template

e When the template is sent manually by a user it merges and sends to the 2™ Timesheet
Authoriser specific to each placement

e When the template is sent by Scheduled Automatic Comms it merges and sends to the
2" Timesheet Authoriser specific to each placement
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Cc/Bcc button

The ‘Cc/Bcec button’ / related menu in Email Comms, lists the 2nd Timesheet Authoriser.

Comms Centre Template Administration

Email Tracking Options

s Enable email tracking by default on all templates o Track Until Default: 1 \Week w

Selection Filters

ﬁ Email

Comms Centre  Placement v 0 Candidate Contact
1 vou can now use Copilot to draft our templates
Cc /Beo Redpients (0 of O)
| Add Related *
Main Contact

Created Created By
Other Contacts

Reports To
Invaice Contact 22/01/20... IP2IP2
Timesheet Authoriser 02/12/20...  John Payne
I 2nd Timeshest Authoriser I 02/12f20...  John Payne
PL Location 02f12f20... John Payne
12f02f20... JamesSla...
PL Company 02/12/20...  John Payne
Umnbrella Comparry Contact 02042090 Iokn Pavne
I Cancel
y . N
[Cecrec] v
Subject: Key Information Document Insert Field
Attachments:  Key Information Document - PAYE April 2020 A
e When selected, the setting is stored with the template in the Cc/Bcc grid
e When the template is sent manually by a user it merges the details of the 2" Timesheet
Authoriser for each placement
e When the template is sent by Scheduled Automatic Comms it merges the details of the
2" Timesheet Authoriser for each placement
e Ifthe 2nd Timesheet Authoriser exists with a ‘send as default’ email address, they are
Cc/Bcec'd on the email
e If the 2" Timesheet Authoriser doesn't exist or has no email address, the entity is not

Cc/Bcec'd

Enhancement 138455 New User Option to prompt when closing Infinity

In User

Options / General / Startup / Exit tab there is a new setting to prompt the user ‘Are you

sure? when closing Infinity.

User Options = ] s
Main Pages =~ CVs/Builders | Motifications/Reminders

Show the following pages on startup:  Dashboard v
Comms Centre

When Infinity opens: Ask me if I want to recpen previous tabs
Displary | Display prompt when pressing the dose icon on the main Infinity window if there are no pages with unsaved changes
Filters
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The setting is off as default.

When enabled and the user hits the Infinity window ‘cross’ icon to close Infinity and no tabs need
saving, the user is prompted 'Are you sure you want to exit Infinity?".

Exit

o Are you sure you want to exit Infinity?

e Yes - exits Infinity
e No - returns the user to previous location and doesn't exit Infinity

Enhancement 137932 Bulk delete candidates from search results

Users with the existing permission ‘Bulkupdategeneral’ can bulk delete candidates from search
results. In the bulk update menu, there is a new menu option called Delete Candidate(s).

Criteria I Search Results | List
(S5 Review Mode Show Last Comms | Send 50 checked Infinity results: 49 B @ v il | Mo extemnal results chedked: Send alresults: 4 B @ il
[ Add... > :tails
i § M W Fuliame O Stotus Last Ca Remove... > | IsActive IsContact Code Current Salary ~ Current Job Title
B 0 Caitiyn Mcauloch | @ Actively Looking | 04-Mar| Update Status | (] CNOODD010011 0.00 Sales Manager
u e Casey Forbes @ Actively Looking | Updste Active State.. 3 a CNO00O010041 0.00 Cleaner
a od Katie Clark @ Actively Looking a CNDODD010043 0.00
B Erin Murray O Actively Locking Ll e ] CNO0D0D 10046 0.00 Nurse
8 <o Maddison Green O ActivelyLooking  16-Feb Add Candidate Portal Documents ] CNOO0D010051 0.00
B 0 Lara Whyts O  Actively Looking 19-Feb-| Delete Candidate(s) I /] CNO000010052 0.00

e Users can select / tick candidate results individually and bulk delete
e Users can use the ‘Send all results’ bulk delete menu option to delete all candidates on
the results

Up to 1000 candidates can be deleted and the user is prevented if more are selected.

Bulk Delete il

4% Too many candidates have been selected for bulk delete. Only 1000 candidates can be deleted at a time,
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If less than 1000 are selected, the user is given a big warning and must confirm their password to
proceed.

Delete Candidates ot

Please enter your password to delete the selected Candidates. Mote that first name and last
name will not be anonymised if candidate is linked to a contact, Any issues while deleting, will
appear in the My Infinity Consent / LI bulk update delete failures section.

WARNING: You are about to delete 50 candidates from your database. Are you
sure you wish to continue?

Password: |

Add to suppression list under right to be forgotten’ Cancel

The user is informed that any deletion failures (e.g., cannot be deleted because they have

current interviews) will appear in Apps menu / My Infinity Consent /LI - Bulk Update / Delete
Failed link.

Y Consent/LI (52) f‘x

Not Started (26)

Refused [ Expired (21)
Bulk Update/Delete Failed (5)

The candidates to be deleted can optionally be added to the suppression list as per existing
delete candidate functionality.

If the user proceeds to delete, the records are sent to the back-end service for processing and
the user is informed.

Delete Candidates by

o All candidates have been queued for deletion and will be processed in the next few minutes.

Deletion checks are done as per the existing bulk delete process from LI / Consent Refused /
Expired toolbar and cannot be deleted if they have current interviews and placements.
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Candidates that cannot be deleted are sent as a notification to Apps menu / My Infinity
Consent / LI - Bulk Update / Delete Failed link for the user who requested the deletion.

Bulk Update Delete Failed - Privacy Audit List for Andrea Comer - o X
O Refresh | (5, Review Mode | Remove Netification(s)

Candidate Requested Failure

Ref Restricted  Name Type By At Lawful Basis Lawful Basis Reason Lawful Basis Other Reasen Lawful Basis Status at Reason

CNOODDD10026 Andrea Hotmail Delete AC 02/03/2026 14:38: 02/03/2026 14:37:20 This Candidate has current.

CNODO0D10008 sid Stylistic Delete AC 02/03(2026 14:38: 02/03/2026 14:37:20 ‘This Candidate has current.

<

CNODOD10034 VMichael Haversham  Delete AC 02/03/2026 14:37:... 02/03/2026 14:36:20 This Candidate has current.

CNODO0D10026 #Andrea Hotmail Delete AC 02/03/2026 14:37:... 02/03/2026 14:36:20 This Candidate has current.
CNOOD 10005 i Stylistic Delete A 02/03/2026 14:37. 02/03/2025 14:36:20 This Candidate has current.

Enhancement 138387 Delete location changes

In addition to the existing location deletion checks, if a user deletes a location that has contacts
that are assigned to company financials, jobs, interviews or placements, they are prevented. This
includes if the contact is linked to other companies that have jobs, etc...

Delete Location et

o This location has contacts assigned to company or other location finandal information, or has jobs, interviews or placements which must be deleted first. You can make the location inactive or delete the contacts instead.

The user is advised to make the location inactive or delete the contacts.
If the location is deleted, all contacts are deleted.

Contacts linked to other company locations (including other locations at the same company) are
deleted from just the location being deleted, as per the existing single contact delete option.

The location and its contacts are removed from the company contact navigator panel once
deleted.

Enhancement 138388 Delete company changes

In addition to the existing company deleting checks, if a user deletes a company that has
contacts that are assigned to other company financials, jobs, interviews or placements, they are
prevented.

Delete Company X

o This company has contacts assigned to other company or location finandal information, or has jobs, interviews or placements which must be deleted first. You can make the company inactive or delete the contacts instead.

The user is advised to make the company inactive or delete the contacts.
If the company is deleted, all locations and contacts are deleted.

Contacts linked to other company locations are deleted from just the company being deleted as
per existing single contact delete option.
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Enhancement 138297 Scheduled Comms - Expiring Quals & Certs - send by
candidate status

In Administration / Scheduled Automatic Comms tab, the candidate status field has been added
to the candidate page condition 'Active and has an expiring quals&cert due for review'.

Edit Scheduled Automatic Comms — Od #

Step One

Page: Candidate A
Condition: active and has an expiring Qual & Cert due for review ~
Redpient: Candidate o
Expiring Qual & Cert: HGY 3 w

| Candidate Status: | |

EEnTan | (Select All)

Actively Looking

Comms Centre: Mot Looking

Candidate Comm Type: Under Offar

Default Candidate Email Template:

Placed, Mot Started

Working Far Us

Send From: Placed By Us -

Send: ~

Temping For Us

Working But Looking

Placed But Looking c |
ance

Considering opportunities

Found CQwn Job

oK Cancel

e Shows all 'active' statuses
e User can multi select status, e.g,, Working for Us and Temping for Us
e No statuses selected = all statuses selected

When selected, Infinity additionally searches for candidates at those statuses only and sends the
comms as per existing functionality.

Enhancement 138537 Deleted tasks are removed from Exchange

When a parent page is deleted, e.g., candidate that has tasks belonging to a synchronising user,
the tasks are deleted from their Exchange mailbox.

Enhancement 136756 My Infinity - more sections get instant updates

The following My Infinity sections no longer refresh periodically and instead update within ten
seconds when changes occur. This updates the section numbers and any opened hyperlink
screens. The My Infinity ‘Refresh’ button will no longer have any effect on these sections. The
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sections are also updated as per existing functionality when the user logs in, or switches to a
different My Infinity user.

Contractual / Legal

Refreshes with Signal R when:

User owns the candidate and the past expiry is set to the future by changing the pl dates
(decreases count)

User owns the candidate and the past expiry is cleared by setting the basis to "N/A"
(decreases count)

User is removed as an owner of a candidate with a past expiry (decreases count)

User is added as an owner of a candidate with a past expiry (increases count)

User owns the candidate with a past expiry and the candidate is deleted (decreases
count)

Consent / LI

Refreshes with Signal R when:

Owners changed on a candidate that is in any of the counts

Manually restricted changed on a candidate in the not started, email required, renewals
or expiring counts

Lawful basis status changed on a candidate in the not started, email required, renewals,
expiring or refused/expired counts

Contractual legal changed on a candidate in the refused/expired count

Request fails for a candidate you own

Request failure notification is removed for a candidate the user owns

Enhancement 135565 Temp placements can be deleted with future shifts

Infinity allows the user to delete Temp placements with current and future shifts.

The user is prompted to cancel/remove shifts as part of the deletion process as per existing
functionality when deleting a placement with old shifts.

Delete Placement ot

Please enter your password to delete the Placement.

Al Placement Shifts will be deleted.
What do you want to do with the Job Shifts? 0 Cancel shift Remove Candidate

Password: |
www.voyagersoftware.com support@ikirupeople.com www.ikirupeople.com 13

5.36 External Infinity Release Notes.docx


http://www.ikirupeople.com/

Enhancement 138556 Shift Planner - placement worker type added to the info

button

In the Shift Planner, the placement worker type field has been added to the info button on the

placement row.

by Ikiru People

~ Holby...

Prindi...

Repairer Tim Tany

Murse Adrian Fle...
Murse Adrian Fle...
Coach len Dobson
Coach Ken Dobsan
Builder River Car...

Kewin 5ta... =

0

Scarlett Ja.. & €D

II’Iacement Warker Type

Placement Code

First Shift
Last Shift
Rates

PLO0OO0O0321
14/04/2026
26042026

Mame Pay Charge Per

Self Employed |

ToddSpoon 5 @ Iaa.:k Office Sector BOS1
o IDivisinnsteparhTuents Divisions Departments % Split
BOS1DIV1 BOSIDEFT1  100%:

Owning Consultant(s) P

Candidate Code CHNO000010345
Candidate Tel. Home 01750 745745
Contact Name Mr Tim Tany
Contact Tel. Work 01255 815181
Location Address Auklet Close
Kempshott
Basingstoke
Hampshire
RG22 515

Double-click to open the placement page

Margin %
Basic £75.00 £200.00 Hour 62.5%
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In Use Options / Planners tab, if the user is set to include ‘Info’ fields on Shift Planner Export the
placement worker type is included.

User Options

General
Comms Centre
Display

Filters
iCapture

Information Boards

Quick Access Toolbar

Quick Steps

Temp and Shift Planner Options
s AutoRun last search when planner is opened

o

First day of week: Monday ~

Temp Planner Options
Placement appointment label text:
s shift Times
s Job Title
s Client Name
Unavailability appointment label text:
a Times
g Unavailability Reason
Availability appointment label text:
Times
Candidate searching:
B Enable temp availability candidate searching
g Remember fiter row criteria when search re-run in current Temp Planner session
g Show all the 'info' column fields in the Temp Planner Export
g Only show Times' column in the Temp Planner Export (hiding Type' and 'Label’)

Default view: 7 Days ~

8 week
s Day
& am jrm

Default time scales: Show captions:

8 wesk
s Day

AM [EM

Shift Planner Options
Placement appointment label text:
s Candidate Name
s Shift Times
Job appointment label text:
83 Filed Places / Total Places
8 shift Times
8 show Job info icon when 'Snap to Grid'is turned off
88 Remember shift totals status when search re-run in current Shift Planner session
a Remember filter row criteria when search re-run in current shift Planner session

Hide completely filed job shifts when running an unfiled search

|§ Show all the ‘info’ column fields in the Shift Planner Export I

a Only show Times' column in the Shift Planner Export (hiding ‘Type' and ‘Label’)
Default view:  7Days v

Show all Cancelled/Removed shifts

s Week
s Day

Default time scales: Show captions:

s Week
s Day

@M /M AM /PM
s Auto Search Candidate Results when job shifts are selected
s When unfiled job shifts are selected
When filled job shifts are selected
OK Cancel

When exported, this appears as a column in Excel in the same position as on the Info screen.

Mo Placement Worker
Candidate Job Title Main Contact Company Export CO Mobile Client Ref. |First Shift |Last Shift |Rates ype
Kevin Stamford Repairer Tim Tony Benchmark Pe|None 14/04/2026 | 26/04/2026 |Basic £75.00 per Hour Self Employed

Enhancement 138253 Temp compliance checks order change in Administration

In Administration / Global Temp Settings / Compliance Checks tab, the 'Last Minute Shifts' check
has been moved below the 'Essential Quals & Certs' check.

Infinity Administration - [m] x
General  JobTite Defaults | ShiftMames = ShiftBreaks —ShiftPatterns | Action Comms | Shift Planner Comms Wizard | Compliance Checks | Regulations | Rai Compliance Checks
3rd Party Integrations
Behaviour when Checks fail:
Business Rules ;
Mot 100% available: Prevent ~
Custom / Mandatory Fields Job Title Held (from Job): Viarmn -
Dashboard/Targets Essential Attributes Held (from Job): Warn v
Dictionaries Essential Quals & Certs Held (from Job): Warn ~  for First 1 week of shifts ~
Last Minute Shifts: Warn v I
Finandal Settings
EAA Requirement Met: Off v
General Settings
RTW Requirement Met: Warn ~ for Shift dates not checked ~
Global Quid Steps I35 Status Verified (Placement Job): wam v
Job is 'Inside IR35' (Placement Job): Warn ~v  for CIS, Self Emp IR35+cost... v
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Enhancement 138544 'Last minute shifts' renamed

Candidate page / Personal/Financial window field 'Last minute shift offers opt-out' has been
renamed to 'Last minute shifts opt-out'.

Enhancement 138300 WhatsApp Shift Offers - info details update in
Administration

In General Settings / WhatsApp Shift Offers tab, the 'Send WhatsApp notification message when
candidate applies' info button details have been updated on the ‘Send to’ and ‘Send from’ fields.

Infinity Administration - O x
P Main Pages | Email | Login | Driving | Rall = RTW /EAA | AWR | Website Settings | Portal Onboard / Avail | WhatsApp Shift Offers | Portal Placements
arty Integrations
¥ o Reject - Shift offer placed Check Avail - Shift offer open Check Avail - Shift offer dosed ek Aval - crirc orrer placed Auto Responder &
Business Rules Apply - Shift offer open apply - Shift offer dosed Apply - shift offer placed Reject - Shift offer open Reject - Shift offer dosed
Custom / Mandatory Fields L
Dashboard/Targets
Dictionaries
Finandial Settings Motification Settings
General Settings Windows notification when candidate applies:  All shifts ~ Sendto: Job owners ~
" i : i
R et e 83 send WhatsApp notification message when candidate applies @) For: Al shifts w during 24x%7 ~
Application Notification Template Send to:  Offer sender v 0
Global Temp Settings
Name:  consultant_candidate_application3 Send from:  Offer sender ~ | O
iCapture Administration Header: | None v 0
iResearch Destinations Body: | Variable Infinity Field Add varizble
— {1} Candidate Name
{2} JobTite
MNotes Templates Move Down
* {3 Location Name
Permissions {{a Client Name Remove
5] shift Dates / Times
Privacy Audit et /
Reference Data
Windows notification when candidate rejects:  All shifts ~ Sendto: Jobowners ~ S
Save Undo

{88 show additional tabs
'Send to' tooltip is changed to the following:

“Sets the consultant that receives the WhatsApp message when a candidate applies.
If job owner is selected, only one job owner will be sent the WhatsApp message.

The relevant users must have a valid UK mobile number configured in User Admin to receive a
WhatsApp message.”

'Send from' tooltip is added as follows:

“Sets the consultant the email is from, if Action Comms is configured to automatically send when
a shift is confirmed.”

Enhancement 138016 Rail - Sub Contractors pass some rail and non-rail

compliance checks

If placing on a rail job, and the candidate sponsor type is set to 'sub contractor’, then
compliance checks work as follows:

Compliance Check Type Compliance Check Functionality for ‘Sub Contractor’
candidates
General Not 100% available No change in functionality
General Job Title Held (from Job) Passes
General Essential Attributes Held (from Job) Passes
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Compliance Check Type Compliance Check Functionality for ‘Sub Contractor’
candidates
General Essential Quals & Certs Held (from Passes
Job)
General EAA Requirements Met Passes
General RTW Requirements Met Passes
General IR35 Status Verified (Placement Job) Passes
General Job is ‘Inside IR35' (Placement Job) Passes
General Student Visa Max Hours Check Passes
Passed
General Not Blocklisted (Company and Job No change in functionality
Location)
General Company on stop No change in functionality
General PO Missing and required by Company | No change in functionality
General Company TOB not sent No change in functionality
General Company TOB expired No change in functionality
General Last Minute Shifts No change in functionality
Driving Driving Licence Not Expired No change in functionality
Driving Driving Licence Category Not Expired | No change in functionality
Driving Driving Licence Check In Date No change in functionality
Driving Min Driving Age Met No change in functionality
Driving Max Points Met No change in functionality
Driving Min Driving Experience Met No change in functionality
Driving Major Endorsements Met No change in functionality
General Regulations passed No change in functionality
N/A for Rail Jobs
Rail Sponsor Type No change in functionality
Sub Contractor candidates already
pass the check and do not require
approval.
Rail Compliant From Passes
Rail Upper Max Hours a Week Passes without Requiring Approval
Rail Lower Max Hours a Week Passes without Requiring Approval
Rail Max Door-To-Door Passes without Requiring Approval
Rail Rest Between Shifts Passes without Requiring Approval
Rail Max Shift Length Passes
Rail Max Consecutive Shifts Passes

Each compliance check that passes automatically, have the following in a tooltip next to the

check in the admin screen:

‘Rail Jobs with a Candidate who has a ‘Sub Contractor’ sponsor type will always pass this check’.

The ‘Sponsor Type' field also has the above tooltip.

Enhancement 138570 Rail - Sub Contractors Approval Log

An entry is made into the placement approval log if a ‘Sub Contractor’ candidate is placed on a

rail job as follows:

Column Data Added
Type Sponsor Type
Comments Sub Contractors automatically pass most candidate

compliance checks without requiring approval, and an
entry is added in the Approval Log for auditing purposes.

Shift Date/Times

Shifts being placed on

Sponsor Type Sub Contractor
Date Date the candidate was placed on the shifts
Consultant The user who placed the candidate on the shifts
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Enhancement 138571 Rail - Sub Contractors Approval Log Report

As per other approval log entries, the following columns are populated in the Approval Log
Report, if a ‘Sub Contractor’ candidate is placed on a rail job:

Column

Type

Forename

Surname

Sentinel Number

Sponsor Type

Date Placed on Shifts

Consultant

PO Number

Company

Location

Job Title

Shift Dates & Times

Comments

Placement Code

Job code

The approval log report description has the following added before the text ‘This report is

specific to the Rail industry”

‘Also, a list of Sub Contractors placed'.
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