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Voyager Infinity - Release Notes
Version: 5.34

Release Date: 2" April 2026
What have we released?

e Infinity 5.34 has been released

Release overview

Here's a snapshot of what we've delivered in this release:

e Company Terms of Business (TOB) - expiry date and tracking in My Infinity / Apps menu
e Candidate Page (preview) - more improvements

e Mandatories - set individual address fields and setting to run on recent candidates only
e Perm placements that are finished have an ‘End date’ field

e Deletion changes on Company, Location, Contact and Jobs

e WhatsApp Shift Offers - various enhancements See details

e Shift Planner - positive availability is for the whole shift rather than partial

e Temp compliance checks for ‘Last minute shifts’
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Enhancements

Enhancement 138062 Company TOB Expiry date

There is a new expiry date field in Company page Financials / Terms of Business tab.

Company Financials

General { PO Numbers [ Project Codes [ Defaults Benefits I Terms of Business I Timesheet Portal ‘

Date sent: | Sent - | by | - | Date received: | Date ~ | |Expiry date:

e User must have the TOBChangefields permission to edit
e This is blank as default

There is a new expiry date field in Location page Financials / Terms of Business tab.
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Location Financials - u] X
Defaults Terms of Business
Override Defaults DvEmde dehuhs

D Invoice Location: ‘ | Datesent: | Sent - | by | - | Date received: | Received - ‘lExpiry date: | Expiry - |

Contract Jobs / Placements

Invoice Contact: ‘ - |

N M O = )
|I:‘ Back Office Sector: | || (_1Margin % (®) Markup %:

e Enables if the location is set to override company TOBs
e User must have the TOBChangefields permission to edit
e Thisis blank as default

Enhancement 137818/137842/137819 Company TOB tracking in My Infinity / Apps
menu

Company TOB tracking (sent but not received and expired/expiring soon) can optionally show in
My Infinity / Apps menu ‘Expiring items' section.

o Expiring Items (2) -

Candidate Quals & Certs (0)
Flacement Quals & Certs (0)

PO Mumbers (0)

Licence Checks (1)

Licence Expiry (1)

Licence Category Expiry (1)

RTW [EAA Expiring (1)

RTW/EAA Expired Last 7 days (0)
Company 10Bs Not Recelived (1)
Location TOBs Mot Received (0)
Company TOBs Expiring / Expired (0)

Location TOBs Expiring / Expired (0

Administration

In Administration / General Settings / Main Pages tab / Company / ‘Track Company TOBs in
Expiring Items’ section the required tracking can be enabled.

Infinity Administration - [m] b
Dictionaries Main Pages I Email | Login | Driving | Rail | RTW [ EAA | AWR | \Website Settings | Portal Onboard [ Avail | \WhatsApp Shift OFfers | Portal Placements
&
General Settings Company
Defaults
Global Temp Settings Territory United Kinadom -
VAT Code: T1 -

Licences

Apply benefits when creating the following job types: ‘ Permanent, Contract, Fixed Term -

Permissions
I:‘ Show alert as pop-up when page opens

Privacy Audit I?rao%cmny TOBs 17 Expring [tems

Sent, but not received days after sent date
Expired, or Expiring within 30 L | days

Reference Data

Both settings are off as default.

When ‘Sent but not received' is ticked, a further option is available to set how many days after
the TOBs are sent they should show in expiring items.

sent, but not received 7 - | days after sent date
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e Day values can be 1-30
e Defaultis 7 days

When ‘Expired, or Expiring within' is ticked, a further option is available to set the number of days
the TOBs are expiring within for them to show in expiring items.

+ |Expired, or Expiring within 30 o | days

e Day values 1-90
e Defaultis 30 days

My Infinity / Apps menu - Company TOBs not received

My Infinity

If enabled in Admin, there is a new hyperlink for the Company TOB Not Received in My Infinity
Expiring Items section.

Company TOBs Mot Received (7]

e This counts the number of companies where the TOB sent date is > X days ago as
configured in admin but less than 1 year ago, and the received date is blank or before
sent date

e User is owner of the company

e Company is active

e Company is not deleted

e The countisincluded in the section heading count

Clicking the hyperlink lists the companies in a grid.

Company TOBs Not Received for AC - [m] 4

4 Refresh | & Comms Centre T Log Event | (5, Review Mode

Company Name Type Business Sector Sent Date

= éCUmganyZ Client Business 20f01f2026
DelCom1 Supplier 15/03/2026

The following columns are shown:

e Company name
o is ahyperlink to open the page

e Type
e Business sector
e SentDate

The columns are ordered by Sent Date, oldest at top.

The grid has a toolbar with Refresh, Company Comms Centre, Log event and Review mode
functionality.

Apps menu

The Apps menu ‘Expiring Items’ has the same menu option.
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G (iResearch x Company TOBs Not Received
—
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—] 3 ¥ - -
=0 Information z Location TOBs Mot Received
an Q N [—
: UELES S
‘F.ﬁ z Cormpany TOBs Expiring / Expired
[— . p—
E Expiring [tems b E Location TOBs Expiring / Expired

e Loads the same toolbar and grid but for all company owners
e The consultant column appears as the last column in the grid

My Infinity / Apps menu - Location TOB Not Received

My Infinity

If enabled in Admin, there is a new hyperlink for the Location TOB Not Received in My Infinity

Expiring Items section.

Location TOBs Mot Received (4)

e This counts the number of company locations that override company TOBs where the

by Ikiru People

location TOB sent date > X days ago as configured in admin but less than 1 year ago, and

the received date is blank or before sent date
e User is owner of the company
e Company is active
e Company is not deleted
e Location is active
e Location is not deleted
e The countis included in the section heading count

Clicking the hyperlink lists the location records in a grid.

Location TOBs Not Received for AC

4 Refresh | @ Comms Centre T Log Event | (5}, Review Mode

Location Name Company Name Type

Business Sector

SentDate

> Locl Company2 Client Business 23/02f2026
Locl DelComl Supplier 23f02f2026
Loc2 Company2 Client Business 23f02f2026

,_
o
=]

Bright Qutiook Ltd

The following columns are shown:

e Location Name

o is a hyperlink to open the page
e Company name

o isahyperlink to open the page
e Company Type
e Company Business sector
e Location TOB Sent Date

The columns are ordered by Sent Date, oldest at top.
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The grid has a toolbar with Refresh, Company Comms Centre (populates the location record in
the ‘Merge to’ section), location Log Event and location Review Mode functionality.

Apps Menu

The Apps menu ‘Expiring Items’ has the same menu option.

- iResearch "V Company TOBs Not Received
E:_ﬂ Information r :‘\ Location TOBs Mot Received
{lif  Queuss » | X Company TOBs Expiring / Expired
b4 Expiring ltems 2 - : e Er

£y pirting %, Location TOBs Expiring / Expired

e Loads the same toolbar and grid but for all company owners
e The consultant column is the location’s company owners and appears as the last column
in the grid

My Infinity / Apps menu - Company TOB Expired / Expiring soon

My Infinity

If enabled in Admin, there is a new hyperlink for the Company TOB Expired / Expiring soon in My
Infinity Expiring ltems section.

Company TOBs Expiring [ Expired (2)

e This counts the number of companies where the TOB expiry is in the past but less than 1
year ago or in next X days as configured in admin

e Useris owner of the company

e Company is active

e Company is not deleted

e The countis included in the section heading count

Clicking the hyperlink lists the companies in a grid.

Company TOBs Expiring { Expired for AC - [m] b4

Refresh ' Comms Centre T Log Event 55 Review Mode
9

Company Mame Type Business Sector Expiry Date

- | Review TOB H 24/03/2025
TOB Company AAAZ 25/03/2026

The following columns are shown:

e Company name
o Is ahyperlink to open the page
o Type
e Business sector
e Expiry Date

The columns are ordered by Expiry Date oldest at the top.
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The grid has a toolbar with Refresh, Company Comms Centre, Log Event and Review Mode
functionality.

Apps Menu

The Apps menu ‘Expiring Items’ has the same menu option.

Company TOBs Mot Received

=" iResearch

Location TOBs Mot Received

p—
X
]
p—
E=0 Information 4 E
—
ﬁ’ﬁ'# Cueues 3 R Company TOBs Expiring / Expired
b )
p— p—
% Expiring ltems 3 g Location TOBs Expiring / Expired
= -

Loads the same toolbar and grid but for all company owners
The consultant column appears as the last column in the grid

My Infinity / Apps menu - Location TOB Expired / Expiring soon

My Infinity

If enabled in Admin, there is a new hyperlink for the Location TOB Not Received in My Infinity
Expiring Items section.

Location TOBs Expiring J Expired (4)

e This counts the number of company locations that override company TOB where the
location TOB expired date is in the past but less than 1 year ago, or in next X days as
configured in admin

e Useris owner of the company

e Company is active

e Company is not deleted

e Location is active

e Location is not deleted

e Countisincluded in the section heading count

Clicking the hyperlink lists the company location records in a grid.

Location TOBs Expiring [ Expire for AC - [m] b4

) Refresh | & Comms Centre T LogEvent | (5, Review Mode

Location Name Company Name Type Business Sector Expiry Date
-+ loc? i Wise Recruitment 01/07/2025
Locl Wise Recruitment 01/09/2025
Locl Bright Outlool Ltd 02/03/2026
Locl Company2 Client Business 09/03/2026

The following columns are shown:

e Location name

o Isahyperlink to open the page
e Company name

o Is ahyperlink to open the page
e Company Type
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e Company Business sector
e Location TOB Expiry Date

The columns are ordered by Expiry Date, oldest at the top.

The grid has a toolbar with Refresh, Company Comms Centre - populates the location record in
the ‘Merge to’ section, location Log Event and location Review Mode functionality.

Apps Menu

The Apps menu ‘Expiring Items’ has the same menu option.

o
{é} iResearch z‘ Company TOBs Not Received
p—
— Infarmation » Z‘ Location TOBs Mot Received
=0
p—
‘iﬁ'ﬁ# Clueues » Company TOBs Expiring / Expired
p—
g Expiring ltems » E Location TOBs Expiring / Expired

Loads the same toolbar and grid but for all company owners
The consultant column appears as the last column in the grid
For location TOBs the consultant column is the company consultants

Enhancement 137829 P/C/FT Business rule on Company TOB expired

In Administration / Business Rules tab / Perm, Contract, Fixed Term Rules, there is a new Terms
of Business Expired business rule on the Company/Location tab.

Perm, Contract, Fixed Term Business Rule — a b4

Rule Name: | Active?

Rule Type

’. Prevent ’ i warn ’ I Follow Up

Process

( submitingacyv () Theinterviewis confirmed (@) The placement is awaiting confirmation () The job is created

Criteria

Mandatory Fields | Job I Company,Location ICandidate | F.0. Number RTW fEAA Quals & Certs

Terms of Business Expired I

: Terms Of Business Mot Received

D Terms Of Business Mot Received Within
I:‘ Terms Of Business Mot Sent

D Terms Of Business Mot Sent Within

Rule Description
Prevent the user from placing a candidate in & Perm, Contract, Fixed Term Job if:

oK | | Cancel

This is available for the following processes:

www.voyagersoftware.com support@ikirupeople.com www.ikirupeople.com

5.34 External Infinity Release Notes.docx

8


http://www.ikirupeople.com/

e Submit cv
e Interview confirmed

e Placement is awaiting confirmation

by Ikiru People

When enabled it runs for the configured processes and warns/prevents accordingly as per

existing business rules.

Business Rules Checks - ] %
Business Rule Mame Type Details
= | — 534TOB Expiring -... | Prevent The company f location has expired terms of business Q
Failed Criteria
5 | MName Details |

- | Terms of Business Expired

e Checks whether the location TOBs exist (override company TOBS is ticked), else company

TOBs are used

e Checks for TOBs existing in the following order and uses the first match found:
o Contact's location (if contact exists)
o Location (if location exists)

o Company

e If placement process, uses placement contact/location/company as per the above order
e Ifinterview process, uses job contact/location/company as per the above order

e If submit CV process uses job contact/location/company as per the above order

e If spec submit process uses the contact/location/company that they are sending to as per

the above order

e Checks whether the TOB expiry date is today or in past
e The check fails if the TOB matches the criteria and warn/prevents the user as configured

Enhancement 137830 Temp Compliance check on Company TOB expired

In Administration / Global Temp Settings / Compliance Checks tab there is a new Terms of

Business Expired check.

Infinity Administration

- a x

3rd Party Integrations

Behaviour when Checks fail:
Business Rules

Custom / Mandatory Field:
Dashboard/Targets Essential Attributes Held (from Job):
Essential Quals & Certs Held (from Job): | Warn - | for ‘ First 1 week of shifts - |
Dictionaries
EAA Requirement Met: | off - | for ‘ Shift dates not checked |
Finandial Settings RTW Requirement Met: | Warn - | for ‘ Shift dates not checked - |
General Settings IR.35 Status Verified {Placement Job):
Job is 'Inside IR35' (Placement Job): | Warn - | for ‘ CIS, Self Emp IR35+cost.. ~ |
Global Quick Steps
Student Visa Max Hours Check Passed: | Warn - | Max hours: | 20,00 7 |
| Global Temp Settings Not Elocklisted (Company and Job Location):
S — Company on o
PO Missing and reqired by Company:
iResearch Destinations
Licences [company T08 exired: [Prevent -T]
MNotes Templates Last Minute Shifts: Off -
Driving:
Permissions Driving Licence Mot Expired: | Warn - | for ‘ First 1 week of shifts - |
Driving Licence Category Not Expired: | Warn - | for ‘ First 1 week of shifts - |

General | Job Title Defauits | Shift Names | Shift Brecks | Shift Patterns | Action Comms | Shift Planner Comms Wizerd | Complisnce Checks | Regulations | Rai Compiance Checks

Show additional tabs
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The check is off as default.

When enabled it runs when placing a candidate on temp shifts and warns/prevents accordingly
as configured and as per existing checks.

Owverall Compliance of Temp Checks

Rule Compliance | Details
| =% Availability: 100% -
Job Title Held (from Job) E:’E
Essential Attributes Held (from Job) &53
Essential Quals & Certs Held {from Job) [
RTW Requirement Met
IR.35 Status Verified (Flacement Job)
Job iz ‘Inside IR35, and Worker Type aAllowed (Placement Jab) 5:53
Student Visa Max Hours Chedk Passed (]
Mot Blocklisted (Company and Job Location) CQZ’
Company on stop f_t’/]
PO Mumber [
Company TOB not sent Q
| Company TOB expired Q I

o Checks whether the location TOBs exist (override company TOBs is ticked), else company
TOBs are used.
o Checks for TOBs existing in the following order and uses the first match found:
o the placement main contact’s location (if exists)
o the placement location (if exists)
o the placement company
o If a placement doesn't exist, uses job contact/location/company as per the above order
Checks whether the TOB expiry date is today or in past
o The check fails if the TOB matches the criteria and warn/prevents the user as configured

Enhancement 138066 Search Company/Location TOB not sent

On Company search / Advanced Search section / Company menu, there is a new search field
called ‘TOB not sent'.

Advanced Search on

I'm using advanced fields with properties to build a complex search

[ TOE Mot Sent e

e This returns companies with a TOB sent date not populated

On Location search / Advanced Search section / Location menu, there is a new search field called
‘TOB not sent'.
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Advanced Search on £

I'm using advanced fields with properties to build & complex search

TOB fiot Sent |~ |

e This returns locations that override company TOBs, with a TOB sent date not populated

Enhancement 138207 Candidate page (preview) is on as default for new users

In User Options / Display tab, the ‘New Candidate Page Preview' setting is on as default for new
users.

User Options — [m] *
General Default Product Template: | ac test - |
PTRE |:| Show Temp buttons on main Toolbars I Enable Mew Candidate Page Preview |
Show My Infinity Sections: Mext 3 Meetings Calendar Tasks Candidate Call Backs Company Call Backs Logic Melon
Display []Ta Be Confirmed [ | Review List AWR Expiring Items Auto Search Results Job Posting
Fiters Scheduled Reports iCapture [ ]sms Exchange Alerts Privacy Audit Lead Call Backs
Review Mode: | Show full edit screens - |

iCapture
Preview CV by default on candidate review mode Show iResearch tabs on 'full-edit’ candidate review mode

s Default Placement Shift View:
shift first day of week: (]
Quick Access Toolbar
Contact Navigator defaults: Split contacts by location D Show inactive locations and contacts  Sort Order: | Priority High-Low -
Quick Steps Show contacts for owner: | Any Owner -
5Skin Options
Skin name: Changing the skin and colour palette options will require you to restart Infinity to take effect.
Colour Palette
General

Default Art House Tokyo Grasshopper Morwegian Wood Dragonfly
|
Oxygen 3 Moray Eel MNebula High Contrast White  High Contrast Black

Enhancement 138203 Candidate page (preview) - changes to preferred telecom

On the new candidate page (preview) profile, the display of the preferred telecom has been
changed.
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Heather Williams {Heather)
HW DOB 14/05/1975
Last contacted by P 30 days ago

Last CV 30 days ago

[] 0777777898939 (Preferred)

i Hometest@test.com (home)

¢ Mobile field shows Preferred mobile if it exists else the latest created mobile
e Email field shows Preferred email if it exists else the latest created home email

Enhancement 137750 Candidate page (preview) - change the height of events /
summary

There is a new User Option to set the % split in height across the ‘Summary’ group of tabs
section and the ‘Events’ group of tabs section on the candidate page (preview).

User Options - [u] X
General Main Pages I CVsfBuilders | Motifications /Reminders | Startup |
-

Comms Centre General

Mumber of Recently Viewed Pages:
Display My Infinity Refresh: minutes 5 - 60)
Filters Show Distance in:

Default Share Type:
iCapture

[] Autorefresh call back lists @)
Infarmation Boards [ ]indude Inactive users in Search user list

D Indlude inactive reference data on Find screens
Planners

Default Quick Find type: o | Candidates or Contacts -
Quick Access Toolbar Open sodal media links in external browser

oh Titles, Attributes and Quals & Cerfs

Quick Steps

I:‘ Add Multiple Button Expanded when adding to main pages

Autoscan when adding to main pages:

Candidate

Show the following attributes group tabs: | Atfributes, Job Titles, Quals & Certs, Licence, Tests, CallB... -

Default attributes group tab: Job Titles -
Default comments group tab:
Default details group tab: Work History - | *Mote: only applies to the new candidate page (Preview)

[ ]Pop out Cv when cv tabis hidden

Display the Perm,Cont Suitable Jobs tab Displa\cI the Suitable Companies tab
Allow Distance Search on Perm/Cont Suitable Jobs and Suitable Companies
Default Search Radius (mileskm): ’T{J:‘

| SummaryEvent height split - Summary: %%, Events: % o I

Company v

e The default setting is Events 45% - Summary 55% as per previous versions and supports
users on minimum and 125% zoom modes resolutions

e For users on high resolutions the Events % can be increased to display more events on
the page

e User can type a value between 0-100 % in each field

e The sum of the two fields must equal 100

e Thereis an Info button giving further details
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e Once the setting is saved, the user must open a new candidate tab to see the % split
applied

Enhancement 137473 Option to format the age on the candidate main page

In Administration / Main Pages tab / candidate section, there is a new option to format the
display of the age on the candidate main page (if enabled).

Infinity Administration - [m] X
Dictionaries | Main Pages I Email | Login | Driving | Rail | RTW /EAA | AWR | Website Settings | Portal Onboard / Avail WhatsApp Shift Offers Portal Placements
N
General Settings General
Defaults
Global Temp Settings My Infinity refresh: minutes (5 - 60)

Log Record Created Event Against: Candidate Company Lomuon Contact Job Interview Placement

Permssions D Log an event when & page is shared by a user
Privacy Audit Candidate
Defaults
Reference Data Status: Actively Looking -
vokwope: [ -]
Reports

User Administration Type: [Jpermanent [ Contractor [/] Temp

Availability date: Created Date -

Incude inactive candidates in 'Expiring Candidate Quals & Certs'

Incude Quals & Certs with blank expiry dates in 'Expiring Candidate Quals & Certs'

D Show alert as pop-up when page opens

Show Candidate's age on page: | All Candidates - |I=ormat: \aDabe - I

Automatically change candidate status from: @

Placed by Us to Placed But Looking when the current Permanent placement started more than year(s) ago

‘working for Us to Working But Looking when the current Fixed Term placement end date is within the next week(s) v

The default is ‘Age’ as per existing functionality, e.g., 32 years and 11 months

If ‘Date’ is selected the candidate page shows the label ‘DOB’ then the birth date in format
DD/MM/YYYY.

Heather Williams (Heather)
HW | DoB 14j05/1978 |
Last contacted by JP 30 days ago

Last CV 30 days ago

[] 0777777898989 (Preferred)

Enhancement 137131 Mandatory fields - select which address fields are
mandatory

In Administration / Custom / Mandatory fields / Candidate Mandatory Fields tab, the existing 'At
least 1 Address' setting has further options to set the address fields that are mandatory.
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3rd Party Integrations

Custom Fields | Candidate Mandatory Fields ||

Business Rules

Custom { Mandatory Fields

Dashboard/Targets

Dictionaries

Finandial Settings

Mote: For use on New Candidate Page Preview orly, unless set to also use with iCapture
Farename

Surname

[ pat= of birth

|| Gender

D Mationality

D Type

General Settings

Global Quick Steps

Global Temp Settings

[ Atleast 1 address
[ Address Line 1
[Jrown

| |Posteode

iCapture Administration

iResearch Destinations

Licences

Notes Templates

Permissions

[]show additional tabs

[ Atleast telecoms

[ Atleast 1 atrbuts
[ Atleast 15ob titie
[ Atleast 1 consuitant
[ Atleast 1 source

Run mandatory field checks on | All Candidates -

Alzo use the mandatory fields in iCapture (overwriting iCapture's Product Template setting)

. Please note: Currentty running Infinity sessions wil need to be restarted to reflect any changes made.

The address fields available are as follows:

e Address line 1

e Town

e Postcode

If ‘At least 1 address' is ticked, then:

e All the address fields are ticked as default
e At least one address field must ticked

As per existing functionality, when enabled, it's mandatory for the selected address fields to be
populated on at least one address type when the new candidate page (preview) is saved. If the
check fails, the user is informed which address fields are missing.

As per existing functionality, if the mandatories are applied to iCapture, it's mandatory for the
selected address fields to be populated on the iCapture candidate address when saved. If the
check fails, the user is informed which address fields are missing.

Note: Upon upgrade, databases that previously had address ticked as mandatory will have it
unticked. The setting will need to be configured again with the required mandatory address field(s).

Enhancement 137815 Mandatory fields - option to run on new/recent candidates

only

In Administration / Custom / Mandatory fields / Candidate Mandatory Fields tab, there is a
setting for mandatory checks to run on all candidates or candidates created after a specified

date.
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Infinity Administration - [m| x

3rd Party Integrations Custom Fields I Candidate Mandatory Fields
Business Rules Mote: For use on Mew Candidate Page Preview only, unless set to also use with iCapture

Farename
Custom / Mandatory Fields

Surname
DashboardTargets [ |pate ofbirth
Dictionaries D Gender

[ | nationality
Finandal Settings D Type
General Settings [m] Atleast 1 address

[ Address Line 1
Global Quick Steps
DTown
Global Temp Settings Posbcode
Atleast | 2 2| tel

iCapture Administration D eas ecoms

[ atleast 1 attribute
iResearch Destinations I:l At least 1job il
TS [ Atleast 1 consultant

[ Atleast 1 source
T Run mandatory field checks on | All Candidates =
Permissions

Candidates Created After

—— o =it - pre=rd's Product Template setting)

Privacy Audit
Show additional tabs Please note: Currently running Infinity sessions will need to be restarted to reflect any changes made.

The default is 'All candidates' as per existing functionality.

If 'Candidates Created After' is selected, a date field enables.

Run mandatory field checks on | Candidates Created After

L - || 11/03/2025 -

e It defaults the date to today
e User can configure the date as required

When enabled, only candidates created in Infinity (using the new candidate page (preview)), on
or after that date have mandatory fields checked when saved.

When enabled, if the mandatories are applied to iCapture, only candidates created in iCapture
on or after that date have mandatory fields checked when saved.

Enhancement 137823 Permanent placements have an end date when finished

Permanent placements have an end date field below the start date, if the placement is set to

‘Finished'.
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Placement - PLO0O0000010

W Company: Benchmark Peaple
Contact: Mr Tirn Tony

Other contacts: None

Job: Admin 2
[#4] candidate: Mike Joist

IEI Flacement location: | HQ

[#]

Salary ‘ Benefits |

Salary: £50,000,00
— =
Fee value:

Cap fee value @

Motes ‘ Custom |

Placement type: Reports to: IE'
Status: Finished |
Retainer Job: Mo 0
Re-export to Mid-Office pending
Alert: | | Project code: | - |
Client ref.: | | Alternate code: | |
Dates Consultants T
Placed date: Consultsnt | Role Spit %
Start date: 021220325 - = | SUPPOR.. ~ a0
[Enddate: | 15022025 - % AC 50

e As per existing functionality when a permanent placement is finished the end date

default to that date

e User can set the end date as required

Users have been prevented from updating the start and end date fields in work history entries
(on the old and new candidate page (preview)) that are linked to placements. The dates should
always be updated on the placement page instead.

Enhancement 137927 Delete job changes

When the user deletes a job, they are prevented if the job has interviews and placements of any

status.

Delete Job

6 This job has interviews ar placements which must be deleted first.,

This replaces the existing check that looks at current interviews and placements only.

To delete the job, the interviews or placements must be deleted.

Any other job deletion checks run as per existing functionality.
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Enhancement 137928 Delete contact changes

When the user deletes a contact, they are prevented if the contact (including any other company
and location they are linked to) is assigned to company or location financial information or has
jobs, interviews and placements of any status.

Delete Contact X

o This contact is assigned to company or location finandal information, or has jobs, interviews or placements which must be deleted first. You can make the contact inactive instead.

This replaces the existing check that looks at current jobs, interviews and placements only.

To delete the contact, they must be removed from financial information and the jobs, interviews
and placements deleted. Itis strongly recommended that the contact is marked as inactive
instead.

The following is checked:
Company

e Invoice contact
e Timesheet authoriser 1 or 2

Location Financials that override company

e Invoice contact
e Timesheet authoriser 1 or 2

¢ Main contact
e Reportsto
e Other

Interview

e Main contact

e Interviewee

e Other contacts
e Reports to

Placement

e Main contact

e Reports to

e Other contacts

e Invoice contact

e Timesheet authoriser 1or 2

Any other contact deletion checks run as per existing functionality.
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Enhancement 137929 Delete location changes

When the user deletes a location, they are prevented if:

1) The location is assigned to contacts that are assigned to company or location financial
information or have jobs, interviews and placements of any status.
2) The location is assigned to jobs, interviews and placements of any status.

Delete Location X

0 This location is assigned to company or other location finandal information, or has jobs, interviews or placements which must be deleted first. You can make the location inactive instead.

This replaces the existing check that looks at current jobs, interviews and placements only.

To delete the location, they must be removed from financial information and the jobs, interviews
and placements deleted. It is strongly recommended that the location is marked as inactive
instead.

The following is checked for the location being assigned to contacts:

e Company
o invoice contact
o timesheet authoriser 1 or 2
Location Financials that override company
o Invoice contact
o Timesheet authoriser 1 or 2

e Job
o Main contact
o Reportsto
o Other
e Interview
o Main contact
o Interviewee
o Other contacts
o Reports to
e Placement
o Main contact
o Reports to
o Other contacts
o Invoice contact
o Timesheet authoriser 1 or 2

The following is checked for the location:

e Job location
e Interview location
e Placement Location

Any other location deletion checks run as per existing functionality
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Enhancement 137930 Delete company changes

When the user deletes a company, they are prevented if it has job, interviews and placements of
any status.

Delete Company *

0 This company has jobs, interviews or placements which must be deleted first. You can make the company inactive instead.

This replaces the existing check that looks at current jobs, interviews and placements only.

To delete the company, the jobs, interviews and placements must be deleted. Itis strongly
recommended that the company is marked as inactive instead.

Any other company deletion checks run as per existing functionality

Enhancement 137811 Double click on licence category and endorsements to edit

On the candidate page licence tab, the user can double click on a category or endorsement entry
in the grid, to open the edit screen.

Enhancement 137698 Manage Duplicate Candidate Screen / Export - extra fields

In Apps menu / Data Management / Manage Duplicate Candidate screen, extra columns have
been added to the screen.

Remove Candidate From Group | @Il Export to Excel

# of Medum Matches # of Low Matches
3 0 (

Last Is sof | #of | % o
Created Date Stats | Emal Mobies LinkedlIn Url Other Telecoms | Address Line 1 Posteode Date of Bith | LastCV. Cormed | conectr| &y | s | v oL

s | 22/12/2025 Placed, . | benny..vadog . | 077777777.. hips:ffwumli_ | 0195 599509, | 4CharlesStrast | LELILE 1ooaf1969 | 22/12/2025
06/01/2026 Under OF... john.p

12

ld.. 07894206493 01956 599599, 12/09/1969 | 06/01/2026 | 03/03/2026
15/01/2028 Found O... | burt bargers@i. 01296 393291, 12/09/1069 | 15/01/2026 3

2

EREEE

2 1
w1 0
o o
]

S [

05/02/2026 Found 0. | john.payne-+bb. 01296 393291, 12/09/1969 | 05/02/2026 | 27/02/2026 «

e The new columns appear on the ‘child’ grid, i.e., per potential duplicate candidate Infinity
record

e The new columns are not displayed by default

e They are available from the column chooser

e You will be able to save the column chooser layout

The new columns are as follows:

e Created Date
o Candidate Created Date
o eg.,01/01/2025

e Active
o e.g.,Yes
o e.g.,No

e Ok to mailshot (Email)
o Note: This field is per telecom, and not per candidate
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o All email fields are marked as OK to mailshot

o eg.,VYes
o eg.,No
Ok to SMS

o Note: This field is per telecom, and not per candidate
o All mobile fields are marked as OK to SMS
o eg.,VYes
o eg.,No
Ok to mailshot (SMS)
o Note: This field is per telecom, and not per candidate
o All mobile fields are marked as OK to mailshot
o eg.,VYes
o eg.,No
Ok to mailshot (Address)
o Note: Only one address can be marked as OK to mailshot
o eg.,VYes
o eg,No
Sentinel Card
o Only databases with rail enabled in Infinity Administration will have this field

available
o eg.,VYes
o eg,No

Sentinel Card Number
o Only databases with rail enabled in Infinity Administration will have this field

available
o e.g. 3124352345
Sponsor Type
o Only databases with rail enabled in Infinity Administration will have this field
available
o e.g., Primary Sponsored
Perm
o Perm Expected rates tick-box
o eg.,VYes
o eg.,No
Perm Min

o Value to two decimal places, with no currency symbol
o e.g., 12000.00

Perm Max
o Value to two decimal places, with no currency symbol
o e.g., 12000.00

Perm Period
o e.g.,Year
Cont
o Cont Expected rates tick-box
o e.g.,Yes
o e.g,No
Cont Min
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o Value to two decimal places, with no currency symbol
o e.g.,50.00

e Cont Max
o Value to two decimal places, with no currency symbol
o e.g.,50.00

e Cont Period
o e.g., Hour

e Temp
o Temp Expected rates tick-box
o eg.,VYes
o exg.,No
e Temp Min
o Value to two decimal places, with no currency symbol
o e.g.,50.00

e Temp Max
o Value to two decimal places, with no currency symbol
o e.g.,50.00
e Temp Period
o e.g., Hour
e Currency
o 3letter currency
o eg.,GBP

The columns that appear in the ‘Duplicate Candidates’ screen, are the columns that appear in the
export report. The report is generated by the ‘Export to Excel’ button on the toolbar. To
add/remove a column from the report, the columns must be added/removed from the screen
beforehand. The columns appear in a fixed order on the report and not in the order shown on-
screen. The order is as follows (new columns are in bold):

[ ) ID

e (Candidate Name

e # of High Matches

o # of Medium Matches
e # of Low Matches

e Code

¢ Name

e Created Date

e Active

e Status

e Email

e Ok to mailshot (Email)
e Mobiles

e Ok toSMS

e Ok to mailshot (SMS)
e LinkedIn Url

e Other Telecoms
e Address Line 1
e Postcode
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e Ok to mailshot (Address)
e Date of Birth

e LastCV

e Last Contacted

e |s Contact?

o #ofEV
o #ofSL
o #oOfIV
o #ofPL

e Consultants

e Sentinel Card
e Sentinel Card Number
e Sponsor Type
e Perm

¢ Perm Min

e Perm Max

e Perm Period
e Cont

¢ Cont Min

¢ Cont Max

e Cont Period

e Temp

e Temp Min

e Temp Max

e Temp Period
e Currency

Enhancement 137908 Permission to post from iCapture if they are a potential

duplicate

In Administration / Permissions / Permissions tab a new iCapture permission has been added

called ‘iCapturePostlfPotentialDuplicatesFound'.

by Ikiru People

Infinity Administration - X
3rd Party Integrations permissions)

Security Roles | Permissions I Database Managers ‘
Business Rules

User/Role ‘ A2 Infinity Administrators - ‘ 0 Please contact Voyager Support if you need to make changes to ohject permissions
Custom / Mandatory Fields Object Permissions
DashboardTargets
Dictionaries
Finandal Settings
General Settings
Global Quick Steps
Global Temp Settings

Specific Action Permissions
iCapture Administration

x| icapture| <|[ Find | Gear
iResearch Destinations
Event Mame = Description Allow
Licences = I iCapturePostIfPotentialDuplicatesFound Without this permission, users will not be allowed to post a ca..
MaintainlCaptureQueue The ability to maintain incoming candidate records, accessed.
Notes Templates
Permissions
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The permission description is ‘Without this permission, users will not be allowed to post a
candidate to Infinity if there is a matching record above the ‘Existing candidate threshold’, unless
the iCapture record is linked to an existing Infinity record.

The permission is on by default for all existing security roles and the dbmanager user.

If the user does not have the permission, they are not allowed to post a candidate to Infinity if
there are matching candidates (potential duplicates in Infinity) above this threshold, unless the

candidate is linked to one of those.

14 Candidate iCapture - Inbox [4) Candidate iCapture - Libb...

[}

M © [ MovetoCVPool | {if Delete = (L Posttolnfinity (L) Postand Open | 4= =  #i# ViewDuplicates i Delete Duplicates
Im‘ This iCapture candidate has potential duplicates on Infinity. (click to view) I Existing Candidates =
iCapture Candidate Details Attachments: | test1 icapture
Basic Details . A Existing Candidates (highest 25)
coo0o010237  webids | |+ FEEEEN e
- Mame: Libby Welsh (Libby)
| Actively Looking - | Address: 15143, Way, Newcastle, NES3, Newcastie
- | Consultants: [ P -
b Postoode:
st 4 Email: ac15143@voyagersoftware.com
| Home tel,; 150000143
\Welsh Mobile:  None
DOB: 24f05/1978
LastCV: 2-3Days Ago
| 15143, way, Newcastle, NE93 Employment;
Company Job Title Start
123 Managing Director 24f05/1990 |
| Newcastle | P RC
] o | I | S
i I facing | \ome: Loy vielsh (.bby)
United Kingdem - v e v o8y
< I ! » effectiy Address: 15143, Way, Newcaste, NE93, Newcastie
Privacy Audit - PER! Postrode:
. , | | Email: ac15143 @voyagersoftware.com
C:nmn of Data: . Title: | Home tel.: 150000143
) Foreng| Mobie:  Nane
Personal Details - tiiaard oos: 24/05/1978
Telecoms v surnar] LestCv:  2-3Days Ago
Social Media Profil Date ¢ TE“IF‘
oca ta Frofiles - TelepH | company Job Title Start
Job Preferences - Emait:| | o5 Managing Directar 24/05/1990
Notice: |0 : | Months * | Availability: 24/ * Pool of People Baker 26/03/2026
Candidate type: | |Permanent | |Contract [«|Temporary Kid
If the user tries to post, they are prevented and given a notification.

Unable To Post To Infinity

This is via both ‘Post To Infinity’ buttons:

/% You do not have the permission to post a candidste to Infinity if there is a matching record above the ‘Existing candidate threshold’, unless the iCapture record is matched to an existing Infinity record first

From the candidate record in iCapture (posting one candidate at a time)
From the candidate iCapture inbox (potentially posting multiple candidates at a time)

If iCapture is configured to post directly into the database, this permission has no effect. This
includes if ‘parse and open'’ is configured to post directly into the database.

If the candidate is matched and linked to an existing Infinity record, the user is allowed to post

the candidate.

sqof [ sa113u3 IsIRI0YS

m
=
&
=

a
1
o
=
o
?
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14} Candidate iCapture - Inbox 4, Candidate iCapture - Libb... @ =

M ©O | £ MovetoCVPool | T Delete | (@ Posttolnfinity (L) Postand Open | 4 = | #if View Duplicates T Delete Duplicates

Im This iCapture candidate is linked to an existing candidate on Infinity. [click to view) Existing Candidates +=
iCapture Candidate Details Attachments: | testl icapture

Basic Details ~
10000010237 web: [ ]+
- - Mame: Libby Welsh (Libby)
Actively Looking h | Address: 15143, Way, Newcastle, NES3, Newcaste
- | Consultants: | JP -
Postrode:
Ernail: ac15143@voyagersoftware. com

15143, Way, Newcastle, NE93 Employment:
Company Job Title Start
123 Managing Director 24051950
MNewcastle P R C
With 1
facing
United Kingdom - A effect H 5 4
4 3 Mame: Libby Welsh (Libby)
Privacy Audit " Address: 15143, Way, Newcastle, NES3, Newcaste
Oriain of Data: [ _— | postrode:
A 4 Title: Email: acl15143 @voyagersoftware. com
Personal Details v Forend Home tel.: 150000143

Telecoms - Surnal DOB: 24/05/1973
il Medi al Date 4 LastCv:  2-3Days Ago

Social Media Profiles b4 Telep Emplayment:

Job Preferences ~ Emai: Company Job Title Start
Motice: Availability: 24/ * 123 Managing Director 24051950
Candidate type: | |Permanent || Contract Temporary Kid Pool of Pecple Baker 26(03(2026
Expected rates: Min Max Pe 4

Perm: | 0 | | @0 | / A

Existing Candidates (highest 25)

sqof | sa1ug 35! I0Yg

Home tel.: 150000143

Mobile:  Mone

DOB: 24/05/1973
LastCV: 2 -3 Days Ago

sa3epipueD) Bu s

Micldld Mobile:  Mone

Enhancement 136756 My Infinity - more sections get instant updates

The following My Infinity sections no longer refresh periodically and instead update within ten
seconds when changes occur. This updates the section numbers and any opened hyperlink
screens. The My Infinity ‘Refresh’ button will no longer have any effect on these sections. The
sections are also updated as per existing functionality when the user logs in, or switches to a
different My Infinity user.

My Jobs

My Jobs is refreshed for the job owners when a new non-spec perm job is created if it
has an open status

My Jobs is refreshed for the job owners when a new non-spec contract job is created if it
has an open status

My Jobs is refreshed for the job owners when a new non-spec fixed term job is created if
it has an open status

My Jobs is refreshed for the job owners when a non-spec job is deleted if it has an open
status

My Jobs is refreshed for the job owners when a non-spec job has its status changed from
open to closed

My Jobs is refreshed for the job owners when a non-spec job has its status changed from
closed to open
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My Jobs is refreshed for the job owners when a non-spec job is changed to a spec job if it
has an open status

My Jobs is refreshed for the job owners when a spec job is changed to a non-spec job if it
has an open status

My Jobs is refreshed for new job owners when a non-spec job's consultants are changed
if it has an open status

My Jobs is refreshed for removed job owners when a non-spec job's consultants are
changed if it has an open status

Temp Shortlist is refreshed for the job owners when a new shortlist temp job is created if
it has a current shift (today or in the future)

Temp Shortlist is refreshed for the job owners when a shortlist temp job is deleted if it
has a current shift (today or in the future)

Temp Shortlist is refreshed for the job owners when a shortlist temp job has a current
shift added if all previous shifts were in the past

Temp Shortlist is refreshed for the job owners when a shortlist temp job has a current
shift removed if all other shifts are in the past

Temp Shortlist is refreshed for the job owners when a shortlist temp job is changed to a
non-shortlist job if it has a current shift

Temp Shortlist is refreshed for the job owners when a non temp shortlist job is changed
to a shortlist job if it has a current shift

Temp Shortlist is refreshed for new job owners when a shortlist temp job's consultants
are changed if it has a current shift

Temp Shortlist is refreshed for removed job owners when a shortlist temp job's
consultants are changed if it has a current shift

Requires assigning count is refreshed for placement owners, when a placement that
requires assigning is added to a new clock

Requires assigning count is refreshed for placement owners, when a placement that
requires assigning is added to an existing clock

Requires assigning count is refreshed for candidate owners, when a work history that
requires assigning is added to an existing clock

Requires assigning count is refreshed for candidate owners, when a work history that
requires assigning has its notification removed

Requires assigning count is refreshed for placement owners when a placement that
requires assigning is deleted

Requires assigning count is refreshed for new placement owners when a placement that
requires assigning has its owners updated

Requires assigning count is refreshed for removed placement owners when a placement
that requires assigning has its owners updated

Requires assigning count is refreshed for candidate owners when a candidate that has
work history that requires assigning is deleted

Requires assigning count is refreshed for new candidate owners when a candidate that
has work history that requires assigning has its owners updated

Requires assigning count is refreshed for removed candidate owners when a candidate
that has work history that requires assigning has its owners updated
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e 10-12 weeks count is refreshed for all placement owners of all linked placements when
a clock between 10 - 12 weeks is marked as checked

e 10-12 weeks countis refreshed for all placement owners of all linked placements when
a clock between 10 - 12 is marked as not checked

e 10-12 weeks count is refreshed for new placement owners when a placement linked to
the clock has its owners updated

e 10-12 weeks count is refreshed for removed placement owners when a placement
linked to the clock has its owners updated

e Over 12 weeks count is refreshed for all placement owners of all linked placements when
a clock over 12 weeks is marked as checked

e Over 12 weeks count is refreshed for all placement owners of all linked placements when
a clock over 12 weeks is marked as not checked

e Over 12 weeks count is refreshed for new placement owners when a placement linked to
the clock has its owners updated

e Over 12 weeks count is refreshed for removed placement owners when a placement
linked to the clock has its owners updated

Exchange Alerts

e Exchange Alerts is refreshed when an email item fails to sync

e Exchange Alerts is refreshed when a calendar item fails to sync

e Exchange Alerts is refreshed when a task item fails to sync

e Exchange Alerts is refreshed when an alert is deleted from My Infinity and it was created
within the last 7 days

Back Office Alerts

e Astute - Alerts count is refreshed for placement owners if placement export failed

e Astute - Alerts count is refreshed for placement owners if failed placement is saved for
re-export

e Tempaid - Alerts count is refreshed for placement owners if placement export failed

e Tempaid - Alerts count is refreshed for placement owners if failed placement is saved for
re-export

e TimesheetPortal - Alerts count is refreshed for placement owners if placement export
failed

e TimesheetPortal - Alerts count is refreshed for placement owners if failed placement is
saved for re-export

e Tempest - Alerts count is refreshed for placement owners if placement export failed

e Tempest - Alerts count is refreshed for placement owners if failed placement is saved for
re-export

e MidOffice - Alerts count is refreshed for placement owners if placement export failed

e MidOffice - Alerts count is refreshed for placement owners if temp placement export
failed validation

e MidOffice - Alerts count is refreshed for placement owners if failed placement is saved
for re-export

e MidOffice - Alerts count is refreshed for placement owners if failed validation temp
placement is saved for re-export

e Alerts count is refreshed for new placement owners if failed placement owners are
edited
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Alerts count is refreshed for removed placement owners if failed placement owners are
edited

Approval Requests

Updates when Placement Approval is on in admin and a placement is set from any other
status to "Awaiting Confirmation"

Updates using SignalR when Placement Approval is on in admin and a placement is set
from "Awaiting Confirmation" to any other status

Not Confirmed

Updates for placement owners when Placement Approval is on in admin and the
placement approval is set from "Awaiting Confirmation" to "Not Confirmed"

Updates for placement owners when Placement Approval is on in admin and the
placement approval is set from "Not Confirmed" to "Awaiting Confirmation"

Updates for removed placement owners when Placement Approval is on in admin and
the approval of the placement is currently at "Not Confirmed"

Updates for added placement owners when Placement Approval is on in admin and the
approval of the placement is currently at "Not Confirmed"

Temp Shortlist

My Infinity Temp Shortlist section updates using SignalR for interview owners when

e Temp shortlist job interview set as "Awaiting Confirmation"

e Temp shortlist job interview was set as "Awaiting Confirmation" and changed to
another status

e Temp shortlist job interview was set as "Awaiting Confirmation" and deleted

e Temp shortlist job interview was set as "Awaiting Confirmation" and candidate was
placed

e Temp shortlist job interview was set as "Awaiting Confirmation" and future shifts are
removed (no longer current)

e Temp shortlist job interview was set as "Awaiting Confirmation" and future shifts are
added (is now current)

e Temp shortlist job interview set as "Awaiting Feedback"

e Temp shortlist job interview was set as "Awaiting Feedback" and changed to another
status

e Temp shortlist job interview was set as "Awaiting Feedback" and deleted

e Temp shortlist job interview was set as "Awaiting Feedback" and candidate was
placed

e Temp shortlist job interview was set as "Awaiting Feedback" and future shifts are
removed (no longer current)

e Temp shortlist job interview was set as "Awaiting Feedback" and future shifts are
added (is now current)

My Infinity Temp Shortlist section updates using SignalR for new interview owners when
o Temp shortlist job has any interview that was set as "Awaiting Confirmation"
o Temp shortlist job has any interview that was set as "Awaiting Feedback"
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My Infinity Temp Shortlist section updates using SignalR for deleted interview owners

when

o

o

Temp shortlist job has any interview that was set as "Awaiting Confirmation"
Temp shortlist job has any interview that was set as "Awaiting Feedback"

My Infinity Temp Shortlist section updates using SignalR for cv submit reviewer when

o

@)
@)
@)

O

o O O O

o

Summary submit completed

Summary submit was set as completed and changed to rejected

Summary submit was set as completed and shortlist row deleted

Summary submit was set as completed and future shifts are removed (no longer
current)

Summary submit was set as completed and future shifts are added (is now
current)

CV submit completed

CV submit was set as completed and changed to rejected

CV submit was set as completed and shortlist row deleted

CV submit was set as completed and future shifts are removed (no longer
current)

CV submit was set as completed and future shifts are added (is now current)

RTW/EAA Expiring updates when

o

o

@)

@)

RTW expiry is set within warning range (after today and before warning days
setting)

RTW expiry is set outside warning range (today or before today or after warning
days setting or blanked)

Candidate owner changed

Candidate active changed

Candidate deleted

RTW/EAA Expired Last 7 days updates when

o

o O O O

@)

RTW expiry is set to expired within warning range (within last 7 days including
today)

RTW expiry is set to expired outside warning range (8 days or over in the past)
RTW expiry is set to not expired (in the future or blanked)

Candidate owner changed

Candidate active changed

Candidate deleted

Licence checks updates when

o

o O O

o

Last checked within warning range (last checked + 3 months - warning weeks <
today)

Last checked set outside warning range (set last checked today or blank)
Candidate owner changed

Candidate active changed

Candidate deleted

Licence expiry updates when:

o

o

o

Expiry within warning range (in the past or within the next 4 weeks)
Expiry set outside warning range (set over 4 weeks in the future or blank)
Candidate owner changed
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o Candidate active changed
o Candidate deleted
e Licence Category Expiry updates when:
o Category valid to within warning range (in the past or within the next 4 weeks)
o Category valid to set outside warning range (set over 4 weeks in the future or
blank)
o Candidate owner changed
o Candidate active changed
o Candidate deleted
e (Candidate Q&C updates when
o Review date of a qual (with expires flag) is set in the past or blank
o Review date of a qual (with expires flag) is set from the past to the future
o Candidate owner changed
o Candidate active changed
o Candidate deleted
e Placement Q&C updates when
o Same as candidate but
» Linked placement owner changed
» Linked placement deleted
e PO Numbers refresh when:
o Company owners changed
o Valid To Date changed
o Value changed
o Warnings changed
o Marked as read
e TOBs update when
o Send/ Received / Expired dates changed and they were within the range of 1 year
in past and x days in future as configured in admin
Location inactive / deleted (and it has TOBs within date range)
o Company inactive / deleted (and it has TOBs within date range)
Company owners changed (and it has TOBs within date range)

Enhancement 138079 iCapture - use of customers’ dictionaries support withdrawn

iCapture has been upgraded and the integrated CV parsing software no longer supports the use
of customers' Infinity dictionaries when scanning for skills in CVs.

Saas platform customers have been moved over to the new parser settings and no action is
necessary.

On Premise customers have been contacted to upgrade/move over to the new parser settings.
Customers remaining on older versions of Infinity still set to the legacy option will have CV
parsing but no scanning for skills via iCapture.

Enhancement 138008 Jobs posted to own website removed if deleted

In Administration / 3" party Integrations / Job Posting tab, when Infinity is configured to "Auto-
remove closed and cancelled jobs" for own website job posting, if the job is then deleted and the
advert has not already been removed, Infinity sends a deletion request.
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Own Site tab field label has been changed to "Auto-remove closed, cancelled and deleted jobs".

Enhancement 137916 Shift Planner candidate positive availability is for the whole

shift

In Shift Planner candidates results panel, the highlighting of positive availability has been
changed to be for the whole shift instead of any of the shift.

| =

‘ 9 Mon {4/13)

|

10 Tue (3/12)
i | i

e The +Avail Shift Planner candidate results column, lists how many shifts the candidate
has positive availability for (e.g. 3/3), when the candidate is positively available for the

whole shift.

09 March 2026 - 15 March 2026 (23/100)

11 Wed (5/12)

12 Thu (4/14)

& B = | {fFilter Clear  Show Last Comms [i]
¥ FulName Mobile I + Awail I CLRatng = | % Avail °
Arnold Daimler 07453513107 33 ke 100
Andrea Day 07433513107 13 Jdrdr i s 0
Adrian AWR 0/3 @ w 9

e Mid-green Shift Planner candidate results highlighting indicates availability for all the
selected job shifts, when the candidate is positively available for the whole shift

e Light green Shift Planner candidate results highlighting indicates availability for some
selected job shifts, when the candidate is positively available for the whole shift

Enhancement 138078 Positive availability searching is for the whole shift

Temp Planner positive availability searching only returns results if the candidates are positively
available for the whole shift.

Candidate Search / Temp Availability section 'has positive availability' only returns results if the

candidates are positively available for the whole shift. The ‘info’ tooltip has been updated.

Enhancement 137909 Temps compliance check - Last Minute Shifts

In the candidate page Personal / Financial screen, the 'Last minute shift offers op-out' field
is available on all databases and not just those licenced for Shift Offers.

Personal / Financial

Personal [ Financial Details

ICE f Referees

Date of birth: |

Gender; |

Marital status: |

|:| Do MOT send details to third parties

|:| Last minute shift offers opt-out

This is unticked as default.

Mationalities:

Ethnic origin:

Country of arigin:

|:| Maximum weekly warking hours opt-out

In Administration / Global Temp Settings / Compliance Checks tab there is a new check for ‘Last

Minute Shifts'.
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Infinity Administration - [m] x

3rd Party Integrations General | Job Title Defaults | Shift Names | Shift Breaks | Shift Patterns | Action Comms | Shift Planner Comms Wizard I Compliance Checks I Regulations | Rail Compliance Checks

. Behaviour when Checks fail:
Business Rules

Not 1074 avetae
Custon /Mty P | om0
Dashboard/Targets Essential Attributes Held (from Job):

Essential Quals & Certs Held (from Jab): | Warn - | for ‘ First 1 week of shifts - ‘
Dictionaries

EAA Requirement Met: | off - | far ‘ Shift dates not checked ‘
jgnancial Setinge RTW Requirement Met: | Warn - | far ‘ Shift dates not checked - ‘
General Settings IR35 Status Verified (Placement Job):

Job is 'Inside 1R35' {Placement Job): [warn - | for [ cIs, self Emp IR3s+cost . ~ |
Global Quick Steps

Student Yisa Max Hours Check Passed: | Warn = | Max hours: | .00 3]

Global Temp Settings Not Bloddisted (Company and Job Location): | Prevent

iCapture Administration Company on stop:
PO Missing and required by Company:

iResearch Destinations
e | Last Minute Shifts: | Prevent -1
Notes Templates Driving:

Driving Licence Not Expired: [warn ~ | for [ First 1 week of shifts -]
Permissions Driving Licence Category Not Expired: | Warn = | for [ First 1 week of shifts -]
Privacy Audit Driving Licence Checks In Date: | Warn - | fior ‘ First 1 week of shifts - ‘

Min Driving Age Met:

Reference Data
Max Paints Met:

Reports Min Driving Experience Met:

Scheduled Automatic Comms Major Endorsements Met:

(=] (=] o o
ENENEES
niginiain

Regulations passed: Warn

|| show additional tabs

The check can be set to the following:

o Off (default)
e Warn
e Prevent

When a candidate is placed, the candidate is warned/prevented as appropriate, if enabled.

e ‘Last minute shifts’ are defined as placements where the first shift occurs on the same
day the candidate is placed

e If candidates have ‘Last minute shift offers opt-out’ ticked, they fail the check if they are
being placed on a last minute shift

The ‘Overall compliance’ column includes the new 'Last Minute Shifts' compliance check if
enabled.

Overall Compliance of Temp Checks - [m] »
Rule Compliance | Details

% Availability: 100% i o |

Job Title Held {from Job) °

Essential Attributes Held (from Job) [~]

Essential Quals & Certs Held (from Job) °

Last Minute Shifts Q_I

RTW Requirement Met

IR.35 Status Verified (Placement Job) []

e If setto 'prevent' the candidate cannot be placed
e |Ifsetto'warn', the candidate can be placed

WhatsApp Shift Offers
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On databases licensed for WhatsApp Shift Offers, when a candidate is sent a shift offer, the 'Last
Minute Shifts - Shift Offer Check' is no longer run but the 'Last Minute Shifts’ compliance check is
run if enabled.

If set to 'prevent' the candidate cannot be sent the shift offer
If set to 'warn’, the candidate can be sent the shift offer

Enhancement 137793 WhatsApp Shift Offers - shifts to include the day of week

In Administration / General Settings / WhatsApp Shift Offers tab, the template merge codes 'Shift
Dates Only' and 'Shift Date / Times' have been changed to merge the day of the week as well as
the date and time.

Infinity Administration - o X
3rd Party Integrations Main Pages | Email | Login | Driving | Rail | RTW JEAA | AWR | Website Settings Portal Onboard / Avail I WhatsApp Shift Offers I Portal Placements
N
Business Rules Enable Shift Offers
Custom / Mandatory Fislds Automatically Close Matching Shift Offers, when last place filed o
hi pp G Settings
Dashboard/Targets X
Targ ClientName: (o) ClientMame () Anonymised D
Dictionaries Location Mame: () Location Name (_) Anonymised
5end Shift Placed WhatsApp Message Send Unsuccessful Application WhatsApp Message
Finandal Settings
Shift Offers Template Shift Placed Template Unsuccessful Application Template
General Settings Mame: |newjob7d1ed<7uk7header ‘ Mame: ‘plaoedjobjotoiukfheader ‘ MName: ‘unsuocessﬁ.lljobiukfheader |
Body: Yarigble = Infinity Field Add variable Body: Varigble | Infinity Field Add variable Body: Variable | Infinity Field Add variable
Global Temp Settings
P Setting HUF  lobTite {1} ClentName Hup JobTite
iCapture Administration {2y dentMame - W2y JobTie - {{z}y  ClientName :
{31} Location Name RREH Location Name {30 Location Name
Research Destiations {4 | shiftDates /.. - Remave {4} shift Dates / Times 4} shift Dates /
Client Name .
Licznces Location Mame
Postcode
Notes Templates
Address
Permissions Job Title
Reports To
Privacy Audit [« lise Offel S i Tates Orly
Reject - Shift o ail - Shift offer open | Check Avail - Shift offer dosed | Check Avail - Shift offer placed | Auto Responder
Reference Data
Apply - Shift offer| Rate hift offer dosed | Apply - Shift offer placed | Reject - Shift offer open | Reject - Shift offer dosed
Reports Details o
Consultant Name
Scheduled Automatic Comms Consultant Email
Consultant Mobile A
Search Options
The WhatsApp message shows the day of week with the shift dates and times.
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Shifts Confirmed at
Basingstoke

The shifts have been
confirmed at ABC
Limited as a Shoe
Mender in the
Basingstoke area. Shifts
confirmed are[Tuel03
Mar 26 09:00-17:00.
Please let us know if
there are any questions.
08:05

Go to Placement

These merge codes are available on the following templates:

e Shift Offers

e Shift Placed

e Unsuccessful Application
e Application Notification

Enhancement 137795 WhatsApp Shift Offers - windows notification for rejected
offers

When a candidate rejects a shift offer the consultant can receive a windows notification.
Notifications Z | dclearall
Infinity Client

11:32 WV

andrea hotmail has rejected a Shift Offer
Job: Admin at Principal People {(Slough House)

In Administration / General Settings / WhatsApp Shift Offers tab / Notification Settings there is a
setting to enable the notification.
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Isfinty Admaitratios

- o
Ird Party ntogr afore Man Pages l Coad l Logn ] Orvrg I =l [ RTW JtAA E N ] Websnte Zettngn ] wmduu&aw
Busness Rues WhatsAgp Candidate Settngs
ey e Centiame: (@) Clent Name Arompet O
s | | LOC2%0N Kamaz | @ | L0Ca%0N Nameg Aronymeed
OCuchboard/Targets [ ] 5and St aced Whation Message [¥] sand Unsuccess il Aopicaton Whatiioo Message
s | Sttt Offers Template || Shift Placed Template 1 roy -
| Heames rew b _chedk sk Peader Names | olaced job_00%s Wk header ||| teame: roacesssS b Ak hewier
Soandt Sl [ eader: [ 306 Tide a1 Clert e -0 Meader: | Locaton Name -0 | eader: | 3cb Tite -0
o [ || (] [t T || ). [ s || (]
{0} xbTee [ oaove {1} Centhame [ e {1} xbTee o,
| el | Mevelp | | Movelp
e {1 Oenthame il ) XbTme — - {1 Centhame o
Gibal Temp Setergn N tocamntume el Doen {1 tocasoname d8evs Down {1 tocason tame Hove Down
) T VIR B | e vowess (0 ovones (e | [ gemere | {4 oo [ Wemsee
Caghure Admiriyaton o o o
Resewdh Destratns
Leerces
Nates Temglates — -
| Contondee Offee Reghy Massages :
Permessions Rapect - Shift offer placed ] Chack Avad - Shift offer cpen | Chack Aval - S cMer cosed Chack Avad - St offer placed l 2usn Responder
1
Privacy Aadt | ociy - Shftoffer open Kool - Sk atfer doped | dggiy - St otfer giaced | Resect - st atter cpun [ Regect - St offer cosed
| - 0/
Refererce Data {
Reprts
= ALoenatx =
“edins Comms —=
Sewrch Opons Windows nosfcation when canddate aoples: Mﬁ(ﬁl‘ - Send ton h{w; od
Ustrels Comparves [ Sand Whataiop notécation message when candidate acples Q) ror: { Al g « durg | 24x7 -
= ication Template ] Serdte: [Ofersercsr = O
W Adaiistrton Nome; | conmitant_canddyte_acolcason) Sand bons (Ol swrder -
?kadu.m "o S
todr: [vwatie mimtyred | | | Addvandie ||
() Candeate Name Move o
) bvee b d!
{0))  Lecaton Name | | Move Down
{4)  Centhime Remove
{(5))  NROstes f Tenes
[nmmmmm:vmu: i = | Send toc | Job owners -l v
[V Show adsnonsl tabs Save ndo

The setting is off by default.

¢ Rejection can be for: (as per applications)

o All Shifts

o Last minute shifts only

o No shifts (this is the equivalent of disabling)
.

Notification can be sent to: (as per applications)
Job owners
Selected users

e}

@)
The rejection notification contains the following information:

o Job, Client, Location, Shifts

Enhancement 137920 WhatsApp Shift Offers - notifications on consultant failed

messages

If a 'Candidate Applied Consultant WhatsApp' message fails, the users are notified in My Infinity -
Failures 7 days and the main Shift Offers screen when pressing the "Show failures only" filter.
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2 e Infinity Dashbeard ~ shift Offers (12) @ g% Brick Layer @ ABC Limited (L) Mr Andrea Day (Andi) s+, shift Planner -
Job Consultant - | Status | Offered, Applied - | ) Refresh ‘ = Place - Confirmed  ~ | Find More Candidates | Re-Offer I Show failures only - | -
Client Name: Job Title Location Shifts Job Consultants First Offer D % of Shifts Filed ~ Offered | Applied | Rejected |
N M I— e ‘ ggﬁ:;gg gggg - ggg Eg ::31-)) o ‘ s | o ‘ ; ‘ . | ;
H | Candidate Mame Offered Date Offered By Offer Status Status Date = | WhatsApp Status
- | Todd Spoon 04/03/2026 14:... John Applied 04/03/2026 14:20 IMI

Consultant notification has falled: Invalid request:
1) The phone number '+44777777777777777 7777777777777 is not a valid international phone number (paramName: to. phoneNumber)

The WhatsApp status says 'delivered' because that's the candidates WhatsApp status and the
tooltip shows the reason the consultant notification has failed.

Enhancement 137905 WhatsApp Shift Offers - ‘Send from’ option for auto comms

When a consultant confirms a placement via WhatsApp, they can control which user the Action
Comms auto confirmation email / SMS is sent from.

In Administration / General Settings / WhatsApp Shift Offers tab / Notification Settings there is a
setting to configure the user.

Infinity Administration

- a X
3rd Party Integrations Main Pages | Email | Login | Driving | Rail | RTW [EAA | AWR | Website Settings Portal Onboard / Avail I WhatsApp Shift Offers I Portal Placements
N

Business Rules ‘WhatsApp Candidate Settings

ClientName: (@) ClientMame () Anonymised ()
Custom [ Mandatory Fields

Location Name: Location Mame -_’_  Anonymised
Dashboard/Targets Send Shift Placed WhatsApp Message Send Unsuccessful Application WhatsApp Message
TS Shift Offers Template Shift Placed Template Unsuccessful Application Template

Name: | new_job_check_uk_header ||| Mame: [ placed_job_goto_uk_header || Mame: [ unsuccessful_job_uk_header |

Finandial Settings Header: | Job Title at Client Name -l @ Header: (1] Header: | Job Title -lo

General Settings Body: | Variable | Infinity Field add variable || |Body: | variable | Infinity Field Add variable || |Body: | variable | Infinity Field Add variable
{1} JobTite {1}  ClientName g JobTitle

Global Quick Steps Move Up Move Up

{23 ClientName {23 JobTite {23 Client Mame
{3 Location Name {30 Location Name €3 Location Mame

{9 Shift Dates [... - {4} Shift Dates / Times {9 Shift Dates /..

Global Temp Settings

iCapture Administration

iResearch Destinations

Licences
Notes Templates
G ise Offer Reply

Permissions Reject - Shift offer placed | Check Avail - Shift offer open | Check Avail - Shift offer dosed Check Avail - Shift offer placed | Auto Responder
o Aipply - Shift affer open | Apply - Shift offer dosed | Apply - Shiftoffer placed | Reject - Shift offer open | Reject - Shift offer dosed
Reference Data
Reports
Scheduled Automatic Comms —— =

Hotification Settings
Search Options Windows notification when candidate apples: | All shifts ~ | send to: [ Job owners -]
Umbrella Companies Send WhatsApp notification message when candidate applies o For: | All shifts - ‘ during | 24x7 -

Application Notification Template send to: | Offer sender - o

Name: | consultant_candidate_application3 ‘ Send from: -I
Body: | Variable | Infinity Field Add variable

{{}}  Candidate Name
{3} JobTite

{3} Location Name
{4  ClientName

{{5}}  Shift Dates / Times

User Administration

Windows notification when candidate rejects: | All shifts - | Send to: | Job owners -

[] show additional tabs

The following options are available:

o Offer Sender (default)

www.voyagersoftware.com support@ikirupeople.com www.ikirupeople.com 35

5.34 External Infinity Release Notes.docx


http://www.ikirupeople.com/

by Ikiru People

e Job Owner
e Selected User

Enhancement 138060 WhatsApp Shift Offers - ‘Out of hours’ changes to default
times

In Administration / General Settings / WhatsApp Shift Offers tab the 'Send WhatsApp notification
message when candidate applies - during' field always defaults to start 17:00 - end 09:00 when
set to 'Non Office Hours'.

The seconds have been removed from the time fields.

Enhancement 138057 WhatsApp Shift Offers - Confirmation Action Comms tooltip
update

In Administration / Global Temp Settings / Action Comms tab the 'Auto Comms - Placement
Confirmation’ tooltip has been updated as follows:

“Placements made from WhatsApp via a consultant WhatsApp Shift Offer message, only send
Action Comms if set to 'Auto’ and have a default shift status of 'Confirmed'. Emails that contain
Post Comms Centre template attachments cannot be sent and will fail validation when sending”.

Enhancement 137965/138061 WhatsApp Shift Offers - Rail candidates with
approval req'd

Placing via WhatsApp ‘Place Candidate’ button

When placing a candidate in a rail job via the WhatsApp 'Place Candidate' button, where at least
one of the checks requires approval (warning triangle), the consultant is informed that the check
has failed and the placement is not created.

Ikiru People

Candidate Application
Received
Candidate Andrea Hotmai...

Place Candidate
10:37 ¥/

One of the checks has
failed, please logon to
Infinity for further
details 10:37

The following checks can be configured to ‘Requires approval’

e Sponsor type
e Upper max hours a week
e Lower max hours a week
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e Max door-to-door
e Rest between shifts

Placing via Shift Offers in Infinity

When placing from a shift offer in Infinity, if rail approval is required, only one candidate can be
placed at a time (even if only one of the candidates requires approval).

If multiple candidates are selected the user is informed in the Bulk Place Candidate Wizard and
the ‘Place’ button is disabled.

Bulk Place Candidate Wizard

Candidate Checks - Confirmed

Candidate Checks - Confirmed

¥ | cCandidate CL Rating shifts =t Avail, (/]
Todd Spoon 1 100
=+ Andrea Hotmail i 1 100

You cannot place multiple candidates when at least one of them has rail checks pending approval I

| Place | Il Cancel |

The candidate approval checks are listed as warn (yellow triangle), in previous versions they were
listed as 'prevent' with a note 'Bulk approval not supported'.

Rail:

Sponsor Type Sub Sponsored
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When one candidate is selected and the 'Place' button is pressed, the approval checks all run as
appropriate, and pop-up in front of the wizard screen.

Bulk Place Candidate Wizard - m} *

Candidate Checks - Confirmed

Candidate Checks - Confirmed

L J Candidate CL Rating shifts % Avail, 0 Flace?

Todd Spoon 1 100 l:‘

Thomas Blakeney i i iy 1 100 D

= Andrea Hotmail 1 100
Sponsor Type Approval - m} x

Sponsor Type:

Do you have approval?

Attachments:

(click "add’ or drag zttachments)

‘CZI H

Comments:

Ok | | Cancel

The following checks can be configured to ‘Requires approval”:

e Sponsor type

e Upper max hours a week
e Lower max hours a week
e Max door-to-door

e Rest between shifts

There are two ways to place from a shift offer:

e Shift Offer Screen
e Shift Planner 'Shift Offers' grid

The above functionality also affects the 'Bulk Place wizard' when it is used to place
candidates not from a shift offer. (e.g. Shift Planner - candidate search results).
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