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Voyager Infinity - Release Notes
Version: 5.32

Release Date: 5t" March 2026

What have we released?

e Infinity 5.32 has been released

Release overview

Here's a snapshot of what we've delivered in this release:

e WhatsApp Shift Offers
o Send offers from the temp job page
o Consultants can place shift offer applications from their phone - See details
e Candidate Page (preview) minor enhancements
e Submit CV - more filename options added
e Making a record inactive/active logs an event
e Reviews
o Notify more users when a web review is received
o Merge the latest candidate review details from the placement page
e Task Page user option to set the default view
e iCapture improvements when detecting CVs attached to emails
e Shift Planner
o New candidate results column for ‘worked at that location before’
o Comms Wizard summaries can merge candidate review links
e Portal Onboarding
o Candidate status filter added to the Onboarding grid
o Optionally expire Portal documents
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Enhancements

Enhancement 137464 Candidate page (preview) exclamation removed from blank
alerts

When the candidate alert field is blank, the field is no longer prefixed with the exclamation mark.

Candidate (CNODDOD10039) Va
Available Mo Alert
Abby Hutchison Consultant at 77
AH Age 47 years 9 months 20/04/1990 - <no end date =

Last contacted by <not contacted =
Last CV 27 days ago

© United Kingdom

& ac1o109@voyagersoftware.com (home Email

Enhancement 137042 Candidate page (preview) licence layout change and events
increased

On the new candidate page (preview) Licence tab, the licence expiry and last checked fields have
been moved after the driving licence number field.
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Attributes ‘ Job Titles | Quals & Certs | Licence | Tests ‘ Rail |

Driving Licence Number: | COMERS6891112345 [Expiry: | 12/02/2025  + | Last Checked: | 02/02/2026 ~ % ||valid Points: 0
Category From To Codes = E
STr /]
@]

Endorsement Points Offence Conviction Expiry \2

@]

The height of this section has been decreased by one row and the Events group of tabs section
has been increased by one row.

Enhancement 137738 Candidate page (preview) preferred telecom in bold

On the new candidate page (preview) the preferred telecom is displayed in bold font on the
candidate profile area and ‘All Telecoms' tab.

Candidate (CNO000010250) Ve ‘ All Telecoms | cvs / Online Refs (€D | Work History l
Available No Alert [0 073737377777777 (Preferred) |
Mr Jock Hughson (Jock) <no current work history entry>

= john.payne+8@ikirupeople.com (home)

J H Last contacted by JP 2 days ago
Mo CV

073737377777777 (Preferred I Qo

&, john.payne+8@ikirupeople.com (home)

Enhancement 137745 Candidate page (preview) inactive display changes

When the new candidate page (preview) is made inactive. the page is disabled and no longer
displays the text ‘Record Inactive’ across the page.

Enhancement 137736 Submit CV - more filename options added

CV submissions have additional 'Name format' values to select from in the Submit CV screen.
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Preview

What do you want to submit?

E OV Document % Builder Only & Online Reference | Candidate Summary

Which type of submission is it?

= 2 '
Job b Speculative
| 3 2

What candidates would you like to submit?
(L) Candidates to Submit (0), Warn(0), Prevent(0) * restricted candidates have been removed

| Show Candidates without a CV (1) l:‘ Showe all Current Cvs

Apply Filter: | All
Submit | Candidate CV Name File Type Submit Att..
[]  chris Mercury (] [w][m]

Do you want to submit the CV in its original format? [ o

Which builder would you like to use?

| None - | &  Options Dshow Builder Preview

Which formatting options would you like to use?
Name format: | CandidateMName ~ | Save format: DProhect CW(s) DRemove Document Properties

CandidateCode
| oK | | Cancel |

CandidateFarename

— 1
ExistingFilename |

'Candidate Forename' - This submits the CV using the candidate's forename for the

filename
'Existing Filename' - This submits the CV using the existing CV filename as per stored on

the candidate page

In User Options / Comms Centre tab / Submit CV section, where the defaults can be set, the new
name formats are included in the ‘CY Name format' field.
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User Options - [m] *
General Quick Email Method
Default Quick Email Method: | - |
Comms Centre
Quick Email Templates
Display )
Default Candidate: | (Mone) - | Default Company: | (Maone) - |
Filters Default Lead: | (Mone) - | Default Referee: | (Mone) - |
iCapture Quick SMS Templates
. Default Candidate: | (Mone) - | Default Company: | (Maone) - |
Default Lead: | (Mone) - |
Planners
Default Email Templates
Quick Access Toolbar
Candidate: | {Mone) - | Placement Contact: | (Mone) - |
jick Ste
Qui &= Company: | (Mone) - | Job Shortlist Candidate: | (Maone) - |
Job: | (Mone) - | Job Shortlist Contact: | (Mone) - |
Interview Candidate: | {Maone) - | Job CV Submit: | {Mane) - |
Interview Contact: | {Mone) - | Spec CV Submit: | {Mane) - |
Placement Candidate: | {Mone) - | Meetings: | {Mane) - |
Lead: | (Maone) - | Referee: | (Mane) - |
General
D Automatically Continue on Merge progress Bar and send immediately I:‘ Turn on ‘Preview Results' in the Comms Centre preview pane by default
Default Selection on List when Comms Centre or Submit CV button is launched: | Selected - ‘ShEIEE_t ?I(I:;Igtgre:ted‘ only applies to job
shortiis ubmi
SMTP Username: SMTP Password:
Submit CV
What do you want to submit? | CV Document | CVMame Format: | Candidate Name - D Protect CVs
Default Builder: CV Save Format; | Candidate Code [ remove Document Properties
I:‘ Do you want to submit the CV in its original format?
Candidate Forename
Existing Filename
| OK | | Cancel

Enhancement 137449 Making a record inactive/active logs an event

An event is logged when a candidate, company, contact or location is made inactive or active.

Date = By To/From Action Details
13022026 1240  AC (1] Reactivated Candidate has been reactivated
13/02/2026 12:39  AC 0 Deactivated Candidate has been deactivated
e The event ‘By’ field is the user that performed the action
e The event action is system reference data:
o ‘'Deactivated’ if made inactive
o ‘Reactivated’ if made active
e The event cannot be deleted

Upon upgrade, if the event action name already exists it is prefixed with an asterisk.

Enhancement 137627 Reviews - notify more users when a web review is received

In Administration / General Settings / Website settings tab, there is a new field to notify
additional users when a web review is received.
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Infinity Administration - [m]

| Dictionaries Main Pages | Email | Login | Driving | Rail | RTW [EAA | AWR | Website Settings IPDHB\ Onboard / Avail | Whatsipp Shift Offers | Portal Placements

| General Settings

Global Temp Settings
Licences
5 le]=

Permissions

Small square logo to pin to mobile home screen {min 192 x 192 and max 500 x 500)
Privacy Audit
Reference Data d
Fepers I KI R“

User Administration P E ﬂ PL E
=  cfg]

Notify placement owning consultants by email when a web review is received

INuh’fy selected users by email when a web review is received: LJP h | I

Notify owning consultants by email when a candidate/contact unsubscribes
@ Wweb Review

Placement contacts can be invited to complete & web review of the candidate by sending a placement Comms Centre email template containing the merge field
‘Review Candidate Links',

e This is a multiselect field of active consultants
e Consultants are displayed in short name format
e No consultants are selected as default

When users are selected, they are sent the notification email if they have an email address when
a web review is received. This uses the user's email address field from the User Admin screen or
‘Email other’ field if the former is blank.

Enhancement 137531 Reviews - Merge the latest review of the candidate from
placement

In the Placement Comms Centre, there is a new merge list for the latest review of the candidate
linked to that placement.
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Insert Merge Code b4
Select the grouping of fields to use: | Placement -

Mumeric Figlds Chedk Fields Picture [ File Fields

Text Fields Date [ Time Figlds Merge Lists

Default text when missing: | |
Show list as: | Text - |
Apply table style: | Table Wweb 1 |
Hide field { column headers Return | all rows - |

Divisions And Departments -

Job Quals And Certs With Candidate Results

L A
|:| Rating
|:| Reason

Insert | | Close

Column choosers are:

e Date
e Rating (number)
e Reason

Merges the columns selected, as per the latest review for that placement shown on the
candidate / company page review window.

Hi Mike
*%%* 5 Star rating received *+*

| wanted to let you know we've had the below feedback from ABC ltd on your work |ast week.

Date Rating Reason

13/02/2026 5 We are very pleased with the work Mike has
done. He has been very punctual, is always
happy and eager to learn and take on any new
tasks. He is very sociable with others on the
team. Great work.

tongratulations and keep up the good worlk.
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Enhancement 137450 Tasks - set the default task view
The Task Page has a new User option button to set the default view when opened.

® [ |

Show all  Active Completed Today | MNavigation | User Options
Pane =

[]
ﬁ“

Current View Layout

= _
- Task User Options *

Task View

Default view: | Active E
Today
Showe All

Completed

The user can set the default view to one of:

Show all
Active
Completed
Today

The defaults is ‘Today' as per existing functionality.

Enhancement 137447 iCapture improved CV detection on emails

When emails are processed by iCapture (via Outlook Button or Exchange data sources),
additional checking is performed on the file attachments to identify which is the CV document to
be parsed.

The following words are scanned for in the filename of non-image attachments.

o (CV

e Vitae

e Curriculum

e Resume/Résumé

Matches are processed as follows:

e If there are no attachment matches, the first non-image attachment is identified as the
CV (as per existing functionality)

e If asingle attachment is matched, this is identified as the CV

e If multiple attachments are matched, the first match is identified as the CV
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Enhancement 136776 My Infinity - Job Posting section gets instant updates

My Infinity Job Posting section no longer refreshes periodically and instead updates within 10
seconds when changes occur. This updates the section numbers and any opened hyperlink
screens. The My Infinity ‘Refresh’ button will no longer have any effect. The section updates as
per existing functionality when the user logs in or selects a different My Infinity user account.

The Job Posting section in My Infinity will refresh when any of the below fields are changed that
cause a full criteria match, or if there is no longer be a full criteria match:

Failed - Today

e User has posted the job at least once then failed
e Job status is type current

e Job advert failed to post today

e Job advert is not deleted

Failed - last 7 days

e User has posted the job at least once then failed

e Job status is type current

e Job advert failed to post in last 7 days not including today
e Job advert is not deleted

Enhancement 136790 My Infinity - Broadbean / Logic Melon section gets instant
updates

My Infinity Broadbean / Logic Melon section no longer refreshes periodically and instead
updates within 10 seconds when changes occur. This updates the section numbers and any
opened hyperlink screens. The My Infinity ‘Refresh’ button will no longer have any effect. The
section updates as per existing functionality when the user logs in.

The Broadbean / Logic Melon section in My Infinity will refresh when any of the below fields are
changed that cause a full criteria match, or if there is no longer be a full criteria match:

Failed Posts - Today

e Useris 1st or last to post the job
e Job status is open

e Jobis not deleted

e Job advert failed to post today

Failed Posts - last 7 days

e Useris 1st or last to post the job

Job status is open

e Job is owned by the user

Job is not deleted

Job advert failed to post in last 7 days

Applications - Today

e Useris 1st or last to post the job
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e Jobis not deleted
e Applications that have been received today
e Application has not been sent to iCapture

Applications - last 7 days

User is 1st or last to post the job

e Jobis not deleted

Applications received in the last 7 days
Application has not been sent to iCapture
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Enhancement 137497 Shift Planner Comms Wizard summaries merge candidate

review links

In the Shift Planner Comms Wizard, a new column is available in the ‘Wizard by Day Filled Shifts’
merge list for the recipient to leave a web review of the candidate for that placement.

Insert Merge Code X
Select the grouping of fields to use: I Contact r I
Mumeric Fields Check Fields Picture / File Fields
Text Fields Date | Time Fields I Merge Lists I

Default text when missing:

Show list as:

Apply table style:

Hide field { column headers

Table -
Table Mormal -

Return |all rows -

Phone For Location
Quals And Certs
Skype

Skype For Location
Website

\Website For Location

| wizard By Day Filed Shifts

| Candidate Address Line3

+| Job Title Town

+ | Location Postcode
Reports To Client Notes

View Days A
+ | Total Shifts

Total Hours

Total Days

Address Linel

I +| Review Candidate Links I

Pay Rate

Address Line2 View Day Times

This is available in Job and Company (contact group) Comms Centre.

Merges the placement candidate review link for each placement row being merged, in picture

Charge Rate

v

Insert Close

format showing 1-5 stars, as per existing functionality.
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HiJames,

Thank you so much for using our services. To make improvements, would you please take a moment to share your experience of the following candidates that worked for you last week?

Frederick Sauvage Brick Layer Basingstoke 0 B 9IRS *
Rt Rt Rt B

* (%]

*
Mr Andrea Day Brick Layer Basingstoke 0 EAE SR HES
e (e [ | H

*

As always feel free to call me if you have any questions and thank you so much for your time.

The recipient can click a star rating against each placement candidate to leave a web review as
per existing functionality.

Enhancement 137380 Shift Planner - candidate results column for ‘worked at that
location’

The Shift Planner / Candidate Search results panel has an additional column to indicate if the
candidate has worked at that location in a temp placement before.

M| (3] Candidate Search (Selected Shifts)

" % B = | {fFilter Clear

Full Mame = Mabile
13 Fri 14 5at ' o o

Burt Badgers 1 Q
| Comeron.

This is locations that are on the company page and does not cover placement custom locations.

The icon has also been changed to the Company one for the existing column that indicates if the
candidate has worked at that company in a temp placement before.

Enhancement 137087 Portal Onboarding - candidate status filter added to the grid

'Status' on the onboarding grid toolbar has been renamed to 'Onboarding Status' and a new field
added for 'Candidate Status'.

Verification Remove Documents | & B ) Refresh | Onboarding Status | Active - ICandidate Status = I Documents Submitted
Candidate Job Titles Based In Submitted
B+ Basingstoke Actively Looking G
+  Basil Toksin Accountant, Administrator, Barber, Brick Layer, Builder, Care Giver, Carpenter, ... Considering opporturities 0/
+ Ben Chalk Found Own Job 04
+ BenRav Mot Looking 0/4
+  Bob Checker Administrator, Nurse Placed But Looking 0/9
+  Baob Terrapin Administrator Placed By Us 0/4
+  Chris Mercury Cleaner, Cook, Gardener Placed, Not Started 0/4
+  Colin Thompson Carpenter, Chief Executive officer, Controller, Director, Mananger, Plumber Temping For Us
+  Craig Knox Cleaner, Cook, Gardener Under Offer 0/4
+ Danny Triager Working But Looking 0/4
+  Den Baker Cleaner, Cook, Footballer, Gardener, Nurse Wiorking For Us 0/4
+  Eric Thorne Cleaner, Cook, Gardener oK Cancel 0/4

e This defaults to blank (all statuses)
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e Multiple statuses can be selected
e Changes to 'Candidate Status' reload the data (rather than filter), to only display
candidates of the selected statuses

Enhancement 137088 Portal Onboarding - optionally expire non complete
documents

On databases configure for Onboarding, in Administration / General Settings / Portal Onboard /
Avail tab there is a setting to Expire portal documents not completed after x days.

Infinity Administration

- o X
| Dictionaries | Main Pages | Email | Login I Driving | Rail | RTW /EAA | AWR | Website Settings I Portal Onboard [ Avail I WhatsApp Shift Offers Portal Placements |
General Settings Site Url: https:/fikirudew. dev-portal247.co.uk Configure Branding
Enable Temp Availability 0 D Enable Placements Enable Unavailability Reasons 0 Configure Availability Availability type: Per Day
Global Temp Settings
Remind Candidates about invitation after: [ | 1day [(adays  [J3days [ |4days [sdays [ |6days [ |7days
Licences
I Remind Candidates about onboarding after: || 1day [Jadays  [J3days [ ]4days [(sdays  [J6days [ ]7days @
(=S | Remind Candidates aboutavailability on: [ |Sunday [ |Monday [ |Tuesday [ |Wednesday | |Thursday [ |Friday [[saturday @
Privacy Audit Customise firstline of reminder email: [i]
Reference Data
Reports
User Administration | Expire portal documents not completad after 90 I | dayls) @
Documents: Name Type Portal name Description Active Add  +
= | 526 P App Form Form 526 JP App Form Please fil in the form and click submit. o -
Basic Life Support Certificate (... | Upload Quals &... | Basic Life Support Certi... | Please ensue that thisis a certificate for practical, hands.
L 527 % tinload cv e o CU 527 18 Linlad CY WP | Please unload vour latest O LA v||  Comv
[ Show nacve
Groups: Name Documents Add

The setting is off as default for existing databases and on for new databases.
When enabled:

e Default =90 days

¢ Allowed Values =90 - 365

e Documents that are 'not submitted' or 'rejected' and not completed are expired

e Candidates with all their documents verified or expired, do not show on the Onboarding
screen by default

e There is an information button giving details on the setting

Onboarding Documents

e Onboarding Documents that have not been submitted within x days of the document
being added to their page, are marked as expired on the candidate page Portal screen.

e Onboarding Documents that have been rejected and not re-submitted within x days of
being rejected are marked as expired on the candidate page Portal screen.

Onboarding Screen
'Onboarding Status' filter works as follows: (bold indicates changes to the functionality)

e Active (Default)
o All candidates invited for onboarding who have not completed the process
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o 'Expired documents' are classed as ‘completed’
e Required Verification
o All candidates who have at least one document that requires verification
o Thisincludes all info documents
e (losed
o All candidates who have all their documents verified
o This excludes ‘View Document’ which does not require verification

Expired documents do not appear on the Portal.

There is no 'un-expire' functionality. The candidate will need the appropriate documents added
to their page.

Enhancement 136626 WhatsApp Shift Offers - send offers from the temp job page

On databases configured for WhatsApp Shift Offers, offers can be sent to a candidate from the
temp job page.

Ml B QG B &8 »(~|Q B @ 2 @ =

Save Editng | AddEvent Comms Attach CVSubmit Copy Job Place Mew Shift | Run Search Shift TalentGraph  Map Favourite  Share  More

Candidate Offer = Calendar
Job - 100000000001 IR35 status: | Outside IR35  ~ Verified?
A Company: o * Job title: Brick Layer Current Rates Benefits
o ;
[
Contact: James Jackson lEI Client job title: | Brick Layer Summary @ Q@
Other contacts: Mone lEl Client ref: l:l Name Pay Charge Per Margin % | StartDate | End Date
Job type: Temporary Job location: Basingstoke lEI
Mo of shifts: 725 Reports to: James Jackson lEI
Revewdat: | <|| Corerate: | <] Pavamenc: [ -
D Shortiist job I:‘ Fix margin¥ markup % Charge currency: | GBP -

When clicking the ‘New Shift Offer’ button on the toolbar, the Candidate / Contact find window is
launched for the user to select the candidate.

M Find Candidate / Contact H
Candidate Find
Consultant: -
Phone number: Ernail: |
Type: Temp - | Status: -
Candidate Results
Code Restricted | () Surn... | (L) Fore.. Midd.. |DOB =  Phone Ernail Based In Current Emplo... | Consultants IsC..
= | ChNOOD... Checker Bob John

Once a candidate is selected, the ‘Offer Shifts to Candidates’ wizard is automatically launched for
the user to select existing or paint new job shifts to offer.
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Offer Shifts to Candidates Wizard - m] ®

Job Shift Selection

Job Shift Selection

‘OUndo‘ E|February2'025 -« = [ - @ @ : ‘@ | ~-|: @@ : W =

Maon Tue Wed Thu Fri Sat Sun -

09 Feb

09:00 15 || 09:00 1f5 [ 05:00 1f6 | 09:00 1f6 | 09:00 16 || 09:00 1f6
Select a single Job Shift to
01Mar wiew its currently placed
Candidates
09:00 15 | 09:00 1fs | 09:00 1f6 | 09:00 1f6 | 09:00 16 || 09:00 1f6
05:00 16 | 09:00 1f6 | 09:00 1/5 | 09:00 15 | 05:00 16
9

10 11 12 13 14 15
09:00 15 | 09:00 16 | 09:00 16 | 09:00 1f6 | 09:00 15 | 09:00 16 -

Mumber of selected shifts: 0 shift Pattern: | - |

When the user clicks ‘Next’ the compliance and offer checks are run.

Offer Shifts to Candidates Wizard - O b4

@ lob Shift Selection

Candidate Checks

lv) Candidate CL Rating Shifts % Avail. Q Offer?
+ Herbie Pinto +rir i i 3 100 ]
| Offer | | Cancel |

As per existing functionality, if the checks do not fail the shifts can be offered and sent to the
candidate on WhatsApp.

Enhancement 137630 WhatsApp Shift Offers - place shift offer applications from a
phone

On databases configured for WhatsApp Shift Offers, the system can be set up to notify
consultants via a WhatsApp message, that a candidate has applied for a shift offer.

From the WhatsApp notification message, the consultant can place the candidate on the shifts if
compliance checks pass and send placement confirmation details if configured to do so.
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The functionality is chargeable as follows:
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e When a 'Candidate applies' WhatsApp message is sent, if the consultant clicks one of the
buttons ‘Place Candidate’, ‘Candidate Unsuccessful’, then a 24-hour window is opened

e During the 24-hour window, all other messages to that consultant are non-chargeable

e Ifthe consultant clicks another button ‘Place Candidate’, ‘Candidate Unsuccessful’ during
the 24-hour window, the window is reset

e Chargeable messages are those sent that are not in a 24-hour window

You can monitor the number of WhatsApp messages that are sent from Administration /
Licences tab ‘Show WhatsApp Template Usage button.

Administration

In Administration / WhatsApp Shift Offers tab / Notification Settings section, there is a new

setting called ‘Send WhatsApp notification message when candidate applies'.

Infinity Administration

3rd Party Integrations Main Pages | Email | Login | Driving | Rail | RTW fEAA | AWR | Website Settings | Portal Onboard  Avail I Whatsapp Shift Offers I Portal Placements ‘
T TT T T 2
Business Rules Customise Offer Reply Messages
Reject - Shift offer placed | Check Avail - Shift offer open | Chedk Avail - Shift offer dosed | Chedk Avail - Shift offer placed | Auto Responder
Custom | Mandatory Fields
Apply - Shift offer open | Apply - Shift offer dosed | Apply - Shift offer placed | Reject - Shift offer open | Reject - Shift offer dosed
Dashboard,Targets 0
Dictionaries
Financial Settings
General Settings Notification Settings
Windows notification when candidate applies: | Al shifts - | Send to: | Job owners - |
Global Quick Steps
I ESend WhatsApp notification message when candidate applies oIFor: | All shifts - | during ‘ 24x7 -
Global Temp Settings Application Notification Template Send to: [ Job owner
(Capture Administration Mame: | consultant_candidate_application3 |
iResearch Destinations
Body: | variable  Infinity Field Add variable
Licences {1y Candidate Mame Move Up
{21} JobTite
Notes Templates e Location Mame v
g Client Name _
Permissions e W
{45 Shift Dates [ Times
v
/]t adtone s

This setting is off by default.

There is an information button giving details about the functionality:

e Consultants are sent a WhatsApp message
e Placements made from WhatsApp via a consultant WhatsApp Shift Offer message, have
their shift status set to 'Awaiting Confirmation / Confirmed' as per the 'Temp placement
default shift status' admin setting.
e Placements made from WhatsApp via a consultant WhatsApp Shift Offer message are
only sent an 'Action Comms - Placement Confirmation email/SMS' if they are set to 'Auto’,
and the Shift Status is 'Confirmed'.
e 'Action Comms - Placement Confirmation email/SMS' from WhatsApp that contain Post
comms centre template attachments cannot be sent and will fail validation when
sending.
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When enabled, additional fields are available to configure the WhatsApp notification.

For - the shifts that the candidate applies for

For: | All shifts r

Last minute shifts anly

o 'All shifts' (default)
e 'Last minute shifts only' - where the first shift occurs on the same day the Shift Offer is
sent

During - the time the notifications are sent

during | Mon Office Hours = | Start: |
24x7

End: | -

il

o 24x7

¢ ‘Non Office Hours' (default)

Start time (default 5.30pm)

End time (default 9.00am)

Sat & Sun are always 'Non Office Hours'

If set to 'Non Office Hours', the times cannot be blank
Hours are always UK time (inc. BST in the summer)

o O O O O

Send to - the consultants / mobile the notification is sent to

Send tos | Offer sender -
Job owner

Selected user

Maohile

e 'Offer sender’
o The relevant users must have a valid UK mobile number configured in User
Admin to receive a WhatsApp message
e 'Job owner
o The first job owner in the list will be sent the WhatsApp message
o The relevant users must have a valid UK mobile number configured in User
Admin to receive a WhatsApp message
e 'Selected user

Send to: | Selected user - @ |r =
AC
Andreal

o Allows the selection of one active user with a valid UK mobile number configured
in User Admin
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o Ifthe selected user doesn’t have a valid UK mobile number, the user is informed
and value cannot be saved
o Thereis an information button giving details about the setting
e 'Mobile'

Send to: | Mabile - | @ | 07993 939993

o Allows the entry of a valid UK mobile number

o If avalid UK mobile number is not entered, the user is informed and value cannot
be saved

o Thereis an information button giving details about the setting

Application Notification Template - templates are created by Ikiru People

Application Notification Template

Mame: consultant_candidate_application3

Header: | Mone -0

Baody: Variable = Infinity Field Add variable
1k Candidate Name Move Up
2 Job Title
I3 Location Mame Mave Down
a4 Client Mame Remove

{154} Shift Dates / Times

e Templates can be customised but must follow Meta guidelines
e As per existing functionality if marketing messages are sent, dbmanagers and job owners
are warned via email as these have a higher cost
e Template name (as per candidate WhatsApp templates)
e Template Header variable (as per candidate WhatsApp templates)
o Isamaximum of 60 characters
o The Address merges the full address including postcode
o Rates merge only one GBP rate per placement
o Thereis an information button giving details about the setting
e Template Body variables (as per candidate WhatsApp templates)
o Variables are as per the Candidate WhatsApp template
o Candidate Name (i.e. forename surname e.g. Fred Smith) only relevant to the
consultants WhatsApp

Existing WhatsApp Template administration settings have been reworded to make it clear they're
going to the candidate

Existing Notification administration settings have been reworded to indicate it's a windows
notification.

An information button has been added to Administration / Global Temp Settings / Actions
Comms tab / Placement Confirmation setting.
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- a x

3rd Party Integrations

General Job Title Defaults | Shift Names | Shift Breaks | Shift Patterns I Action Comms I Shift Planner Comms Wizard | Compliance Checks | Regulations | Rail Compliance Chedes

Business Rules

Default Candidate SMS Template
Finandial Settings
Send to Contact by default

General Settings Default Contact Comm Type

Global Quick Steps Default Contact Template

Global Temp Settings

Remove Candidate / Cancel Shifts Settings

Comms when Rem. Candidate /Cancel Shifts

Custom f Mandatory Fields

Send to Candidate by default
Dashboard/Targets Default Candidate Comm Type
Dictionaries Default Candidate Email Template

Only send if shifts are confirmed or later I:‘

Shift Time Changes Settings

Comms when Shift Times changed

|:| Send to Candidate by default
Default Candidate Comm Type

‘ {Mane) | Default Candidate Email Template
[ tone) | Default Candidate SMS Template
|:| Send to Contact by default

Default Contact Comm Type

‘ (Mane) Default Contact Template

Only send if shifts are confirmed or later

Placement Comms Centre -

| Temp Candidate Confirmation - |

[tone) |
| (Mone) -
|

iCapture Administration

iResearch Destinations Send to Candidate by default

Default Candidate Comm Type

c on Settings

Comms Confirmation When Shift Filed

Licences

Default Candidate Email Template
Motes Templates

Default Candidate SMS Template
Permissions Send to Contact by default

R ]

Placement Form email (Perm)

and have a default shift status of ‘Confirmed

Placements made from Infinity use these setting to send Action Comms

Placements made from WhatsApp via & consultant WhatsApp Shift Offer message, only send Action Comms if set to 'Auto’

[ tone) T

This gives details about the functionality:

e Placements made from Infinity use these setting to send Action Comms
e Placements made from WhatsApp via a consultant WhatsApp Shift Offer message, only
send Action Comms if set to 'Auto’ and have a default shift status of 'Confirmed'

WhatsApp message sent to consultant

If enabled, the WhatsApp message is sent as soon as the candidates WhatsApp application is

received.

Candidate
Application Received

Candidate Andrea Day
has applied for the role
of Brick Layer, in
Basingstoke at ABC
Limited on 05 Mar 26
09:00-17:00. Please
select one of the
buttons below:

'Place Candidate'
creates the placement
and sends a
Confirmation WhatsApp
message.

'Candidate
Unsuccessful' sends an
Unsuccessful
Application WhatsApp
message. 16:35

<X Place Candidate

<X Candidate Unsuccessful

Which shifts

e |If setto 'All Shifts' a WhatsApp message is sent
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e If set to 'Last minute shifts only', A WhatsApp message is only sent for shift offers where
the first shift occurs on the same day the Shift Offer is sent

When sent

e Ifsetto 24 x 7', a WhatsApp message is sent
e If setto 'Non Office Hours":
o Applications received during Non Office Hours, have WhatsApp messages sent to
the relevant consultant

o Applications received during 'Office Hours', do not have a WhatsApp message
sent

o Sat & Sun are always 'Non Office Hours'
Hours are always UK time (inc. BST in the summer)

Which consultant

e If set to 'Offer Sender'
o The person who sent the shift offer receives the WhatsApp message
o If the offer sender is inactive, it is not sent
e Ifsetto 'Job Owner'
o only one job owner is sent the WhatsApp message
o ltisthe first job owner added to the job page
o Ifthe job owner is inactive, it is not sent
e If setto 'Selected User'
o That specific user is sent the WhatsApp message
o If that specific user is inactive, it is not sent.
e If setto 'Mobile'
o That specific mobile is sent the WhatsApp message

o Note - If this setting is used and auto-comms enabled, it sends the email from the
offer sender

WhatsApp Place Candidate Button

< Place Candidate

When the button is pressed, checks are run:

e Thereis at least one place remaining on all shifts in the shift offer
e The candidate has not already been placed on the shift offer
o All relevant placement compliance checks
e Offer Checks:
o WhatsApp merge data
o All other offer checks are not relevant

o Note - This is not relevant if WhatsApp shift confirmations to the candidate are
disabled

When checks fail

If checks fail, a session message is returned to the consultant.

www.voyagersoftware.com support@ikirupeople.com www.ikirupeople.com 19

5.32 External Infinity Release Notes.docx


http://www.ikirupeople.com/

by Ikiru People

One of the checks has
failed, please logon to
Infinity for further

details 09:53

e One of the checks has failed, please logon to Infinity for further details
When checks pass
If checks pass, a placement is created/updated in Infinity

e The shifts are 'awaiting confirmation' or 'confirmed' as per the 'Temp Placement Default
Shift Status' admin setting

If checks pass, the candidates receive a 'shift confirmation' WhatsApp message (if enabled)
e A message is sent regardless of shift status

If checks pass and 'Action comms - Placement Confirmation' is enabled, Comms are sent as
configured:

e If set to Auto, and the Shift Status is 'confirmed' - action comms are sent

e If setto None, Prompt or comms centre - action comms are not sent

e If the Shift Status is 'Awaiting Confirmation' - action comms are not sent

e If the WhatsApp was sent to a specific mobile, the ‘Action Comms Email’ comes from the
‘offer sender’

Tip - you can merge just the shifts that the candidate is being placed on by using the ‘Changed
Booked Dates’ merge list in the ‘Action comms - Placement Confirmation’ template.
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Insert Merge Code

Select the grouping of fields to use: I Placement

Mumeric Figlds Check Fields

Picture f File Figlds

Text Fields | Date [ Time Fields

Merge Lists

Default text when missing: |

Show list as: | Table
Apply table style: | Table Web 1
|:| Hide field / column headers

Return | all rows

Cancelled Dates This Week Sun To Sat
Cancelled Dates Today Onwards

Cancelled Dates Tomorrow Onwards

| Consultants

|:| |:| End Time
|:| End

|:| Day

| | startDate

| |endDate

|| start Time

v

Insert

Close

If checks pass, a session message is returned to the consultant.

andrea hotmail has
been placed in the role
of Shoe Mender, in
Basingstoke at ABC
Limited, on 03-
Mar-2026 09:00 -

1700 08:05

e (Candidate_Name has been placed in the role of job_title,
in location_name at client_name, on shift_dates/times

e ltalics indicate variables

If all shifts/places are filled, the other candidates have their shift offers closed

e Applied Shift Offers are changed to 'Unsuccessful Application'

o Offered Shift Offers are changed to 'Offered : Closed'
e Rejected Shift Offers are changed to 'Rejected : Closed'
e Applied but not placed candidates receive a 'shift unsuccessful' WhatsApp message
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WhatsApp Candidate Unsuccessful button

When the button is pressed, checks are run:

e The candidate has not already been placed on the shift offer

When checks fail

If checks fail, a session message is returned to the consultant.

andrea hotmail is
already placed in the
role of Shoe Mender, in
Basingstoke at ABC
Limited, on 03-
Mar-2026 09:00 -
17:00 08:10

e (Candidate_Name is already placed in the role of job_title,
in location_name at client_name, on shift_dates/times

When checks pass

If checks pass, Applied Shift Offer is changed to 'Unsuccessful Application', for that candidate.
e Applied but not placed candidates receive a 'shift unsuccessful' WhatsApp message

If checks pass, a session message is returned to the consultant.

Andrea Day has not
been placed in the role
of Brick Layer, in
Basingstoke at ABC
Limited, on 05-
Mar-2026 09:00 -
17:00 10:22

e Candidate_Name has not been placed in the role of job_title,
in location_name at client_name, on shift_dates/times

The Shift Offer icon on the Shift Planner is updated if applicable.

Note - It is possible to press the 'Not Place' button followed by the 'Place button' to place the
candidate.

Enhancement 137196 WhatsApp Shift Offers default reply changes

In Administration / General Settings / WhatsApp Shift Offers tab, the WhatsApp default replies
have been updated.
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Infinity Administration - o X
Dictionaries Main Pages | Email | Login | Driving | Rail | RTW [EAA | AWR | Website Settings Partal Onboard [ Avail WhatsApp Shift Offers Portal Placements
N
General Settings Enable shift Offers

S ——— [#] Automatically Close Matching Shift Offers, when last place filed @)
obal Temp Settings

WhatsApp Candidate Settings
Licences P p
Client Name: (_)ClientName () Anonymised (1]
Permissions Location Hame: () Location Name: (@) Anonymised
- Send Shift Placed WhatsApp Message Send Unsuccessful Application WhatsApp Message
Privacy Audit
Shift Offers Template Shift Placed Template Unsuccessful Application Template
Reference Data Name: | new_job_chedk_uk_header | Name: ‘ placed_job_goto_uk_header | MName: | unsuccessful_job_uk_header |

—_— Header: | Job Title at Client Name: -0 Header: [i] Header: [i]

epor

Body: Variable | Infinity Field Add variable Body: Variable | Infinity Field Add variable Body: varisble | Infinity Field Add variable
{1 Jaob Title {1y Client Name Mave Up {1 Job Title
{2} ClentName 2 JobTile {23 ClentName

{{3¥}  Location Name {{3%%  Location Name Move Down {3} Location Mame
{{4}}  shiftDates /Times {4}y shift Dates [ Times Remove {4}  shiftDates /..

User Administration

i

Customise Offer Reply Messages

Reject - Shift offer placed | Check Avail - Shift offer open | Check Avail - Shift offer dosed

Check Avail - Shift offer placed | Auto Responder

Apply - Shift offer open ‘ Apply -Shift offer closed | Apply - Shift offer placed | Reject - Shift offer open | Reject - Shift offer dosed

e

The default replies are used, when no other replies have been entered into the screen.
WhatsApp default replies are as follows:

e Apply open - Thank you for your interest, we will let you know as soon as possible if you
have been successful.

e Apply closed - Thank you for your interest, unfortunately the booking has been filled. We
will be in touch as soon as something else suitable comes in.

e Apply already placed - You have already been placed in these shifts. Please call the
office if you have any questions.

e Reject open - Thank you for letting us know you are not interested in these shifts.

e Reject closed - Thank you for letting us know you are not interested in these shifts.

e Reject already place - It is not possible to reject a shift via WhatsApp after you have been
booked for it. If you wish to discuss these shifts, please call the office.

e Check avail open - Yes, these shifts are still available for you to accept.

e Check avail closed - Unfortunately these shifts have now been covered. Thank you for
checking.

e Check avail already place - You have already been placed in these shifts. Please call the
office if you have any questions.

e Auto responder - Thank you for your message. Unfortunately, we are unable to respond
via WhatsApp. If you wish to contact us, please call the office.

The information button gives details on all 10 replies.

www.voyagersoftware.com support@ikirupeople.com www.ikirupeople.com 23

5.32 External Infinity Release Notes.docx


http://www.ikirupeople.com/

