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Voyager Infinity - Release Notes
Version: 5.30

Release Date: 6% February 2026

What have we released?

e Infinity 5.30 has been released

Release overview

Here's a snapshot of what we've delivered in this release:

e New temps Portal module *Shift offers* see details

e Automatically change placed P/C/FT candidates to looking for work

e My Infinity ‘To be confirmed’ section includes ‘Offer Accepted’ placements
e (Candidate merging -expected rates changes

e Quick Action button ‘Set to today’ added to more date fields

e iCapture mandatory fields

e More My Infinity sections get instant updates

Feedback please

We are continuously looking to improve Voyager Infinity and are keen to hear your thoughts.
Please email suggestions@ikirupeople.com with any feedback on existing functionality or ideas
for new functionality.
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Enhancements

Enhancement 137114 Automatically change placed P/C/FT candidates to looking

for work

In Administration / General Settings / Main Pages tab / Candidate section, there are three new
tick boxes to automatically change the status of placed P/C/FT candidates to looking for work
after a period of time.

Infinity Administration - o
Dictionaries Main Pages I Email | Login | Driving | Rail I RTW / EAA I AWR | Website Settings Partal Onboard [ Avai WhatsApp Shift Offers Portal Placements
General Settings General

Defaults
Global Temp Settings My Infirity refresh: minutes (5 - 60)
| LogRecord Created Event Against: [/|Candidate Company Location Contact Job Interview Placement
permissicns D Log an eventwhen a page is shared by 5 user
Privacy Audit Candidate
_— || Pefaults
Reference Data Status: Actively Looking -
Reports
User Administration Type: I:‘ Permanent I:‘ Contractor Temp
Availability date: Leave Blank -
Include inactive candidates in ‘Expiring Candidate Quals & Certs'
Incude Quals & Certs with blank expiry dates in ‘Expiring Candidate Quals & Certs'
D Show alert as pop-up when page opens
Show Candidate’s age on page: | All Candidates -
Automatically change candidate status from: 6
Placed by Us to Placed But Looking when the current Permanent placement started more than year(s) ago
Working for Us to Working But Looking when the current Fixed Term placement end date is within the next week(z)
Working for Us to Working But Looking when the current Contract placement is end date is within the next week(s) -

The settings are as follows:
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e Placed by Us to Placed But Looking status when the current Permanent placement
started more than X years ago (X=1-5)

e Working for Us to Working But Looking status when the current Fixed Term placement
end date is within the next X weeks (X=1-8)

e Working for Us to Working But Looking status when the current Contract placement end
date is within the next X weeks (X=1-8)

All settings are off by default.

When enabled, the overnight process will check for active candidates that match the criteria and
change their status.

Candidates are excluded if they have other placements of any type that start today or in the
future.

If candidates have multiple current placements of the selected type, the placement is selected as
follows:

e For Perm, the current placement with the latest start date is used
e For Fixed Term, the current placement with the latest end date is used
e For Contract, the current placement with the latest end date is used

There is an info button on the screen showing the details.

Enhancement 137267 My Infinity ‘To be confirmed’ includes ‘Offer Accepted’
placements

Placements at status ‘Offer Accepted’ are included in the My Infinity ‘To be confirmed’ section.

Enhancement 137113 Remove duplicate contacts from search results Comms
Centre

In contact search results Comms Centre, there is a button to 'Remove Duplicates' in the ‘Merge
To' section.
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- \d v L4 PlainText | T High Importance - 0 =
; A 2 | 5g Opti [t ! High Imp L ‘o 1 ! _
ﬁ V4 ;'Q & Log Options Request a Delivery Receipt || ’9‘ ;04 ﬂ € ?  Hihlight Merged Data
Aa HTML 1 Low Importance D
Email Edit First | JustSend Follow Ups (0) | Request a Read Receipt Direct Delay  Expires | Preview Highlight Colour E
- f= Aa RichText | Sensitivity Replies To  Delivery  After Results S -
Type Action Format o Options [} Tracking and Delivery [} Preview
Preview of Intreduction.htm (size 40.96 KB) >>
Template: \ Introduction - ‘ Hi «COFORENAMEx»
From address: | andrea.comer @M365x93555033. onmicrosoft.com Insert Field
{Merge To}; D Send Internally
[oermee | | -
Subject: ‘ | ‘ Insert Field ‘ Kind Regards,
Attachments: ‘ - ‘
Merge To (35 of 56}
Apply filter Update Last Contact Date
Code | Mame Entity Email(s)
CO0...  James Slade atInternal... Contact | Work Email(james. slade @m365x9355503... +
CO0... | Rob Smith at Internal C Contact | Work Email{Robert. Smith@M36 5935550
CO0... | TestTestat Internal C Contact | Work Email{john. payne +testtest@ikirupe.
CO0... | Andrea Comer at Inter Contact | Work Email(andrea.comer @M365x93555...
CO0...  Andrea Day atInternal... Contact
CO0...  JohnPayne atInternal... Contact | Work Email{John.Payne @M365x9355503.
CO0... | Chris Crawshaw atInte...  Contact
CO0... | Tim Toakley atInternal...  Contact | Work Email(tim, toakley @voyagersoftwar...
CO0... | AthEnsatInternal Co...  Contact | Work EmailGames,slade +athens@ikirupe...
CO0... | James Jackson at ABC...  Contact | Work Email(James@test. com)
CO0... | Colin Freuer at ABC Limi... Contact | Work Email(john.payne +cfrever @ikirupe
CO0... | Hugh Stansfield at Benc...  Contact | Work Email(john.payne +hstansfield @ikir
CO0... | TiContTiContatBenc.. Contact | Work Email(John.Payne +1@M365x9355 v
| Remove Dupicates | [ agd -|[remove [-|[ Edt || advanced |

There is hover over tooltip on the button explaining what it does.

When pressed, if the same contact is listed at more than location at the same company, all
contacts are removed from the ‘Merge To’ section except for the latest created contact.

The user is informed how many duplicates have been removed.

Remove Duplicates b4

e Mumber of duplicates removed: &

Enhancement 137361 Candidate merging - changes to expected rates changes

In Application / Data Management / Candidate Merge Wizard or Manage Duplicate Candidates
menu, when merging two candidates the expected rates are merged as follows:

If Perm is ticked on both primary and secondary, and primary Perm min and max are 0,
and secondary Perm min or max are >0, then secondary Perm, min, max and interval are
added to the primary candidate.

If Cont is ticked on both primary and secondary, and primary Cont min and max are 0,
and secondary Cont min or max are >0, then secondary Cont, min, max and interval are
added to the primary candidate.

If Temp is ticked on both primary and secondary, and primary Temp min and max are 0,
and secondary Temp min or max are >0, then secondary Temp, min, max and interval
are added to the primary candidate.
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Enhancement 137135 Quick Action button ‘Set to today’ added to more date fields

The Quick Action button of set to today has been added to more fields.
Dates

Placed date: | 08/01/2026 -
Start date: | 08/01/2028 -

End date: - m

Duration: 0

L AIE I

Set to today
Hours: 0 |

The fields are:

e Contract and Fixed Term job ‘End date’
e Contract and Fixed Term placement ‘End date’
e (Candidate driving licence ‘Last checked’

Enhancement 137079 New candidate page (preview) default columns in Work
History tab

The following columns are the default on the work history tab on new candidate page (preview):

e Current

e Company
e Job Title

e JobType
e Start Date
e End Date
e Pay

e Per

e Placement
Enhancement 137121 New candidate page (preview) ‘Double click’ to edit, on more

grids

Double clicking on a work history or source entry on the new candidate page (preview), edits the
record and the edit screen opens.

Enhancement 137047/137048 Calendar - right click menu options reduced

When right clicking on an entry in the calendar, the menu options to change the ‘Category label’
and ‘Show time as’ fields have been removed. The user must open the entry to edit these fields.

Enhancement 137129 iCapture - mandatory fields

In Administration / Custom / Candidate Mandatory Fields tab there is a setting to also apply the
selected mandatory fields to iCapture.
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3rd Party Integrations
Business Rules

Custom [ Mandatory Fields
Dashboard/Targets
Dictionaries

Finandial Settings

General Settings

Global Quidk Steps

Global Temp Settings

iCapture Administration

Custom Fields I Candidate Mandatory Fields

Note: For use on New Candidate Page Preview only, unless set to also use with iCapture

[ Forename

|:| Surname

[ pate ofbirth

[ Gender

|:| Nationality

|:| Type

[ Atleast 1 address
[ Atleast telecoms
[ ] At least 1 attribute
I:‘ At least 1job title
[ Atleast 1 consultant
[ ] Atleast 1 source

iResearch Destinations

" I:‘ Also use the mandatory fields in iCapture {overwriting iCapture's Product Template setting)
icences

Notes Templates

Permissions

show additionl tabs . Please note: Currently running Infinity sessions will need to be restarted to reflect any changes made.

This setting is off as default.

When ticked, iCapture candidates cannot be posted or saved unless the mandatory fields are
completed; iCapture does not use the product template mandatories if set.

If iCapture is posting direct to Infinity and mandatory fields are missing, they are sent to iCapture
inbox instead.

The ‘Post to iCapture’ button on the Candidate iCapture inbox toolbar does not check
mandatories.

Enhancement 1372(20-22) iCapture - changes to field defaults

The following defaults are always applied to iCapture:

e When sending a candidate to iCapture, the user who sent the CV will be the owner if
available. Certain data sources do not have a sender user (such as file folder) and so the
owner field will be blank.

e The candidate created by iCapture defaults ‘'KnownAs' to ‘Forename’, unless the
parser/APl/autoregister process has picked it up.

e The candidate created by iCapture defaults ‘BasedIn’ to ‘Address.Town’, unless the
parser/APl/autoregister/TalentGraph process has picked it up.

Enhancement 137167 Report permissions reduced for new databases

In new databases, the Infinity Users role cannot access any reports in each of the following
areas:

e (Candidate\General

e Candidate Search\General
e Contact\General

e Contact Search\General

e Interview\General
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e Job\General

e Job Search\General

e Location\General

e Person\General

e Placement

e Placement\General

e System-Wide\General

Enhancement 136756 My Infinity - more sections get instant updates

The following My Infinity sections no longer refresh periodically and instead update instantly
when changes occur. This updates the section numbers and any opened hyperlink screens. The
My Infinity ‘Refresh’ button will no longer have any effect on these sections. The sections are
also updated as per existing functionality when the user logs in.

To Be Confirmed

When any of the below fields are changed that causes a full criteria match or to no longer be a
full criteria match:

e Interviews

o Perm/Cont/FT interviews

o Job Status is of type current

o UserisIVowner

o Isnotdeleted

o IV status is Awaiting Confirmation
e Placements

o Perm/Cont/FT placements

o User is placement owner

o Isnotdeleted

o PL status is Awaiting Confirmation

Email Tracking

When any of the below fields are changed that causes a full criteria match or to no longer be a
full criteria match:

e Opened by Tracked Date
o Email was sent and an event logged by the user with tracking enabled
o The tracking until date is today or in the future
o The email has been opened by a recipient
o eventis not deleted
e Not Opened by Tracked Date

o Email was sent and an event logged by the user with tracking enabled
o The tracking until date is in the past - does not include today
o The email was not opened by a recipient by the track until date
o eventis not deleted
www.voyagersoftware.com support@ikirupeople.com www.ikirupeople.com 8
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Review List

When any of the below fields are changed that causes a full criteria match or to no longer be a
full criteria match:

e Jobs Overdue / Today
o Perm/Cont/FT jobs
o Review Date is today or in the past
o Job Status is of type current
o Useris ajob owner
o Isnotdeleted
e Jobs Next 7 days
Perm/Cont/FT jobs
Review Date is is in the next 7 days from tomorrow
Job Status is of type current
User is a job owner
o Isnotdeleted
e CV Submit
o Manual
*  Perm/Cont/FT jobs
» added to users review list
* jobis of status of current
» jsnotdeleted
» shortlist is at submit CV stage and not cancelled/closed
o Non spec submissions
» Perm/Cont/FT jobs
» Job Status is of type current
» User had it added to their review list
» s notdeleted
» shortlist is at submit cv stage and not cancelled/closed
e Spec submissions
o User had it added to their review list
o Isnotdeleted
o Shortlist is at submit cv stage and not cancelled/closed
e Interviews
o Perm/Cont/FT interviews
o Job Status is of type current
o UserisIVowner
o Isnotdeleted
o IV status is awaiting feedback
e Offered
o Perm/Cont/FT placements
o Useris placement owner
o Isnotdeleted
o Offered shortlist stage is ticked and no later stage is ticked
e Starters
o Perm/Cont/FT placements
o Useris placement owner

O O O O
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o Isnotdeleted

o Pl statusis confirmed

o Start date is today or in the past
e Finishers

o Perm/Cont/FT placements
User is placement owner
Is not deleted
Pl status is started
End date is today or in the past

O O O O

SMS

When any of the below fields are changed that causes a full criteria match or to no longer be a
full criteria match:

Incoming Overdue
o Message date received is yesterday
o Message date received is less than 56 days ago
o Message is unread
o Message is assigned to the user
o Message is not deleted
e Incoming Today
o Message received today
o Message is unread
o Message is assigned to the user
o Message is not deleted
e Outgoing Overdue
o Scheduled date/time is over one hour ago (in user time zone)
o User sent the message.
o Scheduled date/time is less than 56 days ago
o Message is not deleted
e Non-Deliveries Overdue
Failed message sent date is yesterday
Message date sent is less than 56 days ago
Message is not deleted
Message is unread
e Non-Deliveries Today
o Failed message sent date is today
o Message date sent is less than 56 days ago
O
@)

@)
@)
@)
@)

Message is not deleted
Message is unread

Next 3 Meetings

When any of the below fields are changed that causes a full criteria match or to no longer be a
full criteria match:

e User is an attendee or organise of the meeting
o Added or removed
e Time of the meeting is in the future in the user's Infinity Time zone
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e Meeting is not cancelled
e Meeting is not deleted

Today's Calendar

e Internal Interviews
o Meeting category is Internal Interview
o User is an attendee or organiser of the meeting
» Added or removed
Time of the meeting is in the future and today in the user's Infinity Time zone
Meeting is not cancelled
Meeting is not deleted
o Candidate is not deleted
e C(lient Visits
o Meeting category is Client Visit
User is an attendee or organiser of the meeting
Added or removed
Time of the meeting is in the future and today in the user's Infinity Time zone
Meeting is not cancelled
Meeting is not deleted
o Contactis not deleted
e Other meetings
o Meeting category is not Client Visit and is not Internal Interview
User is an attendee or organiser of the meeting
Added or removed
Time of the meeting is in the future and today in the user's Infinity Time zone
Meeting is not cancelled
Meeting is not deleted
Contact is not deleted
o Candidate is not deleted
e Appointments
o Appointmentis in user's calendar
o Time of the appointment is in the future and today in the user's infinity time zone
o Appointment is not deleted

o O O

O O O O O

O O O O O O

Tasks

When any of the below fields are changed that causes a full criteria match or to no longer be a
full criteria match:

e Overdue
o Task in the user's task page
o Task is not complete
o Task due date is in the past and doesn't include today
o Task is not deleted

o Task in the user's task page

o Taskis not complete
o Task due date is today
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o Task is not deleted
Scheduled Emails

When any of the below fields are changed that causes a full criteria match or to no longer be a
full criteria match:

e Outgoing Overdue
o Scheduled emails that haven't sent from the user
o Failed validation - status invalid and send at date/time more than 1 hours ago
o Failed sending - status failed
o Emailis not deleted

Candidate Call Backs

When any of the below fields are changed that causes a full criteria match or to no longer be a
full criteria match

e Overdue
o Candidate Call back is assigned to the user
o Candidate Call back is not complete
o Candidate Call Back due date / time in user's Infinity time zone is in the past and
doesn't include today
o Candidate Call Back is not deleted

o Candidate Call back is assigned to the user
o Candidate Call back is not complete
o Candidate Call Back due date / time in the user's Infinity time zone is today
o Candidate Call Back is not deleted
e Next 7 days
o Candidate Call back is assigned to the user
o Candidate Call back is not complete
o Candidate Call Back due date / time is in the user's time zone in the next 7 days
and doesn't include today
o Candidate Call Back is not deleted

If the User Option to ‘Auto-refresh call backs lists’ is unticked, the opened hyperlink screens from
the call back sections are not refreshed.
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General

Comms Centre

Display

Filters

iCapture

Information Boards

Main Pages CVs/Builders | Motifications/Reminders | Startup |

General

Mumber of Recently Viewed Pages:

My Infinity Refresh:
Show Distance in:

Default Share Type:

—

I || auto-refresh call back lists @) I

[ J1nclude Inactive users in Sean

Auto-refresh Call Back Lists

Planners

Quick Access Toolbar

Quick Steps

Default Quick Find type: [
[+] Open social media links in exty
Job Titles, Atfnbutes and Quals & Cey

» Auto-refreshes Call Back Lists after a manual change occurs,
such as completing a Call Back.

If this option is un-ticked, Call Back Lists will not autorefresh and
the Refresh button on the Call Back list screen must be used,

D Add Multiple Button Expande:

[when adding to Tain pages

-

A ‘Refresh’ button is also enabled on the call back list screen so the lists can be refreshed
manually as and when required. Previously the My Infinity ‘Refresh’ button was used to do this.

Overdue Company Call Backs for Andrea Comer — ] »
Due Date Due Time For Details Type Preferred Tel.. | Tag | [ | Against Entity
= | + 12f01/20.. AC General P | Bill Waddle Contact A
+  12/01/20... AC General []| P | Borischutney | Contact -
|§3 Review Mode | | Comms Centre | | Call | - | | Edit | | Delete || Refresh I Against: | Company, Location, Cont... = | | Cloze

Company Call Backs

When any of the below fields are changed that causes a full criteria match or to no longer be a
full criteria match:

e Overdue
o Company Call back is assigned to the user
o Company Call back is not complete
o Company Call Back due date / time in user's Infinity time zone is in the past and
doesn'tinclude today
o Company Call Back is not deleted

o Company Call back is assigned to the user
o Company Call back is not complete
o Company Call Back due date / time in the user's Infinity time zone is today
o Company Call Back is not deleted
e Next 7 days

o Company Call back is assigned to the user

o Company Call back is not complete

o Company Call Back due date / time is in the user's time zone in the next 7 days
and doesn't include today

o Company Call Back is not deleted

Lead Call Backs

When any of the below fields are changed that causes a full criteria match or to no longer be a
full criteria match:
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e Overdue
o Lead Call back is assigned to the user
o Lead Call back is not complete
o Lead Call Back due date / time in user's Infinity time zone is in the past and
doesn't include today
o Lead Call Back is not deleted
e Today
o Lead Call back is assigned to the user
o Lead Call back is not complete
o Lead Call Back due date / time in the user's Infinity time zone is today
o Lead Call Back is not deleted

e Next7days

o

o

o

@)

Lead Call back is assigned to the user

Lead Call back is not complete

Lead Call Back due date / time is in the user's time zone in the next 7 days and
doesn't include today

Lead Call Back is not deleted

TrustIiD RTW Checks

When any of the below fields are changed that causes a full criteria match or to no longer be a
full criteria match:

@)
@)
@)
@)

@)
@)
@)

@)

o

@)

@)

o

@)
@)
@)
O

iCapture

Link Expiring in X days - this includes today and X is as per admin setting

Candidate is active

Candidate is not deleted

Candidate is owned by the user
Candidate is under TrustlD RTW check

Link Expired Last 7 Days

Candidate is active

Candidate is not deleted

Candidate is owned by the user
Candidate is under TrustlD RTW check

Rejected last 7 days

Candidate is active

Candidate is not deleted

Candidate is owned by the user
Candidate is under TrustlD RTW check

Completed Last 7 Days

Candidate is active

Candidate is not deleted

Candidate is owned by the user
Candidate is under TrustlD RTW check

When any of the below fields are changed that causes a full criteria match or to no longer be a
full criteria match:

e iCapture Expire 7 days
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o iCapture candidate is not deleted

o Expiry date is in last 7 days not including today
e CV Pool Expire 7 days

o iCapture candidate is not deleted

o Expiry date is in last 7 days not including today
e To be Processed Today

o iCapture candidate is not deleted

o Inserted date is today
e To be Processed

o iCapture candidate is not deleted

o Inserted date is not today
e Added Today

o Infinity candidate added today via iCapture

o Infinity candidate is not deleted
e Added Last 7 days

o Infinity candidate added via iCapture in last 7 days not including today
o Infinity candidate is not deleted

Candidate Portal

When any of the below fields are changed that causes a full criteria match or to no longer be a
full criteria match:

e (Candidate has a document that requires verification
e Candidate is owned by the user

Auto Search results

When any of the below fields are changed that causes a full criteria match or to no longer be a
full criteria match:

Jobs

e Useris runner of the job search

Job status is open

Review date is today or in the future

Job search criteria is ticked as auto search
Job is not deleted

Numbers

e Auto search found a new candidate result that was added /updated after the search was
last manually run

e Theresultis not rejected - red thumb

e The resultis not accepted / on shortlist- thumbs up

Enhancement 137284 Shift Planner - user option to show job icons when ‘snap to
grid’ is off

In User Options / Planners tab / Shift Planner Options section there is a setting to show job icons
on the Shift Planner job shifts, when ‘snap to grid’ is off.
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I User Options |

General Temp and Shift Planner Options

AutoRun last search when planner is opened

First day of week: [i]

Comms Centre

I:‘ Times

Candidate searching:

This setting is off as default.

Display
Temp Planner Options Shift Planner Options

Filters Placement appointment label text: Placement appointment label text:
iCapture shift Times Candidate Name

I:‘ Job Title shift Tmes
Information Boards [ |client Name Job appointment label text:
Blanners Unavaiability appointment label text: D Filled Places [ Total Places

I:‘ Times Shift Tmes
N e Unavailability Reason IShnw Job info icon when 'Snap to Grid' is turned off I
Quick Steps Availability appointment label text: I:‘ Remember shift totals status when search re-run in current Shift Planner session

DRemember filter row criteria when search re-run in current Shift Planner session

When enabled, and ‘snap to grid’ is off, temp shortlist jobs display the shortlist icon on the job

shifts in the Shift Planner calendar.

‘Snap to grid’ can be changed on the Shift Planner by right clicking on the calendar column

headers.
02 February 203
AL
Go to Today 1
i Goto Date... i
Time Scales o |

Tirne Scale Captions > *

Snap To Grid [

Enhancement 134495 Portal - Offer job shifts

Candidate Portal Overview

The Candidate Portal has several modules:

e Onboarding
e Availability
e Shift Offers

This document is for ‘Shift Offers’

Enabling the Candidate Portal

The candidate portal must be enabled.

www.voyagersoftware.com
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e Ifitis enabled, you will see the ‘Site Url' populated
e Ifthe Urlis not populated, please contact Voyager Support

Infinity Administration - [u} x
3rd Party Integrations Main Pages Email Lagin Driving Rail RTW /EAA | AWR Website Settings I Portal Onboard / Avail l WhatsApp Shift Offers ] Portal Placements l
Business Rules [ Site Url: https: /fikirudev.dev-portal 247.co.uk ] Configure Branding
| Enable Temp Availability ) Enable Placements [+ |Enable Unavailability Reasons ) Configure Availability Availability type: Per Shift
Custom Fields
Remind Candidates about invitation after: 1day 2days 3days 4days 5days & days 7 days
Dashboard,Targets
Remind Candidates about onboarding after: | | 1day 2days 3days 4days 5 days 6 days 7days @
Dictionaries Remind Candidates about availabiity on: Sunday Manday Tuesday Wednesday |v | Thursday Friday saturday (@
Financial Settings Customise first line of reminder email: [i]
Global Quick Steps
Global Temp Settings Dacuments: Name Type Portal name Description Active Add -
(Capture Administration - | JP512 App Form Tick 1 Form JP512 App Form Tick 1 Please fill in the form and dick submit. 3 - Edit
JP512 App Form Tick 2 Form JP512 App Form Tick 2 Please fill in the form and dick submit, v
C
Research Destinations JP512 App Form Tick 3 Form JP512 App Form Tick 3 Please fill in the form and dick submit. s ony
JP512QRC 1 Quals & Certs JP512QRC 1 Please fill in the document. e Delete
e 1P 512 Q&C 2 Quals & Certs P 512Q8C 2 Please fillin the document. N
0 " 0
——— P 511 RTW 1 (Modified) Right to Work JP 511RTW 1 (Portal) . Please fil in the document today. o
JP511RTW 2 Right to Waork JP511RTW 2 Please fill in the document. s
Permissions P 511 Upload Q&C 1 Upload Quals & . JP 511 Upload Q&C 1r.. | Please upload the document. o
JP512QC1 Quals & Certs JP512QC1 Please fill in the document. v
Privacy Audit 1P 512 Upload ©V 1 Upload cv 1P 512 Upload ©V 1 Please upload your latest v, -
amran AR PR, amrimAne P Bl bl i - M
Reference Data Show Inactve
Reports Groups: Mame Documents Add
- JP 514 Doc Group AD OLD q&c, CV, JP 514RTW A1, Smoke - App Form, GDPR Consent Request, Smoke - Info, Smoke -1 Edit
Scheduled Automatic Comms
Delete
Search Options
Umbrella Companies
User Administration
| Shaw additional tabs Save Undo

There are 3 Admin Page tabs that control various ‘Candidate Portal’ Modules:

1. Portal Onboard / Avail Tab
e Used by:
o Onboarding
o Availability
2. WhatsApp Shift Offers Tab
e Used by:
o Shift Offers
3. Portal Placements Tab
e Used by:
o Availability
o Shift Offers

Shift Offers Overview

e Shift Offers are sent to candidates via WhatsApp
e Candidates can ‘Apply, ‘Reject’ or ‘Check if Shift Offer is Closed’ for each Shift Offer via
WhatsApp buttons
e Ifthe candidate is Placed in a Shift from a Shift Offer, they are sent a ‘Shift Placed’
WhatsApp message (if enabled)
o This includes a link to the ‘Availability / Shifts’ page on the Candidate Portal
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e Ifthe candidate Applied for a Shift Offer but is not successful, they are sent a ‘Shift
Unsuccessful' WhatsApp message (if enabled)
o Note: Only candidates who Apply are sent this message
e Shift Offers is SaaS Only

Enabled Shift Offers

Shift Offers are enabled via the ‘Enable Shift Offers’ tick box.

Main Pages Email Login Driving Rail RTW [ EAA AWR Website Settings Portal Onboard [ Avail WhatsApp Shift Offers Portal Placements

l ~ | Enable Shift Offers l

WhatsApp Settings

Configuring WhatsApp Templates in Meta

The following WhatsApp templates are created in Meta

1. Shift Offers
2. Shift Placed
3. Application Unsuccessful

Templates are created by lkiru People

e Templates can be customised but must follow Meta Guidelines.
When a template is created, it is submitted to Meta for Approval

e It can take up to 24 hours for an approval decision to be made.
Templates must be of type Utility

e There are 3 template categories:

o Marketing templates - Enable businesses to achieve a wide range of goals, from
generating awareness to driving sales and retargeting customers.

o Utility templates - Enable businesses to follow up on user actions or requests,
since these messages are typically triggered by user actions.

o Authentication templates - Enable businesses to verify a user’s identity,
potentially at various steps of the customer journey.

e Utility Templates:
o Must be non-promotional, not containing any promotional or persuasive intent.

o Must ALSO be either specific to or requested by the user (clearly related to their
order, account, services or transactions) OR essential or critical to the user (for
example, to ensure user safety).

e When you create a template, it can be re-classified as ‘Marketing’
o When you create a template, you indicate the template's category, based on the

guidelines.
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o Meta validates the category you indicated per the contents of the template and
their guidelines.
o Meta then creates the template, based on the outcome of the validation process.
e Templates can be re-classified after initial approval
o Meta has a recurring process to identify, and update approved templates that
should be of a different category, as per their template category guidelines.

Meta Templates are configured as follows:

e Name

e Header text

e Header variable (optional)

e Body text

e Body variables

e The Shift Offer Template has quick reply buttons
o 3 buttons must be added

= Apply
= Reject
=  Check Avail

e The Shift placement Template has a link to the shifts page on the portal
o This displays all placement shifts for the candidate (not just those created via Shift
Offers)
o If you have the ‘Availability’ module, the Availability tab will be renamed ‘Availability /
Shifts’
e The Application Unsuccessful Template does not have any buttons.

If marketing messages are sent, you are warned via email:

e If a marketing WhatsApp message is sent, dbmanagers and job owners are sent an email

e If you receive this email, please contact Ikiru Support.

e Marketing messages are not part of the monthly inclusive allowance and will be charged
at a higher price that Utility messages.
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Warning: A WhatsApp message has been sent as
"Marketing” [Not Logged wit.. X |

& Summarize

no-reply@voyagersoftware.com @ <«

To: ® Andrea Comer (Test); Tue 12/9/2025 3:18 PM
® John Payne (Test);
® Rob Smith (Test)

A message using the WhatsApp template newjob2 has just been
sent and classed by Meta as a Marketing message. Marketing
messages are not part of your monthly inclusive allowance and
will be charged at a higher price than Utility messages. |If your
template was previously classed as Utility, it's likely that Meta

Configuring WhatsApp Templates in Infinity

Once the Meta Templates have been created and approved, the details can be added to Infinity.

There are 3 WhatsApp Templates

1. Shift Offer
2. Shift Placed
3. Application Unsuccessful

Main Pages Email Login Driving Rail RTW [EAA AWR Website Settings Portal Onboard / Avail WhatsApp Shift Offers Portal Placements

| Enable Shift Offers

WhatsApp Settings
Client Name: ® | Client Name Ancnymised )
Location Mame: (@ Location Mame Anonymised
| 5end Shift Placed WhatsApp Message | 5end Unsuccessful Application WhatsApp Message
Shift Offers Template Shift Placed Template Shift U ful Application T
MName: new_job_check_uk_header MName: placed_job_goto_uk_header MName: unsuccessful_job_uk_header
Header: | Job Title - Header: | Job Title - Header: | Job Title -
Body: | Variable | Infinity Field Add variable || |Body: | variable = Infinity Field Add variable || |Body: | variable  Infinity Field Add variable
{1y JobTite Mave Up {13y JobTite Move Up {1} JobTite Move Up
{24 Client Mame 2 Client Mame A2 Client Name
{3} Location Name Move Down {3} Location Name Move Down {43} Location Name Move Down
4 Shift Dates / Times Remave 4 shift Dates / Times Remave 4 Shift Dates / Times

Remove

‘Shift Placed and ‘Application Unsuccessful’ WhatsApp messages can be disabled if required.
The ‘Shift Offers’ WhatsApp Template must be configured before offers are sent.

The WhatsApp Templates must exactly match the settings in Meta
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| Send Unsuccessful Application WhatsApp Message
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Shift Offers Template Shift Placed Template Shift Unsuccessful Application Template

Mame: | new_job_check_uk_header Mame: | placed_job_goto_uk_header Mame: | unsuccessful_job_uk_header

Header: | Job Title - Header: | Job Title - Header: | Job Title -

Body: | Variable | Infinity Field Add variable || |Body: | yariable Infinity Field Add variable || |Body: | variable Infinity Field Add variable
{1 Job Title Move Up o Job Title Move Un {1 Job Title Move Un
12 Client Name 12 Client Name 12 Client Name
W3 Location Name Meve Down {3} Location Name Move Down {35} Location Name Move Dawn
445 shift Dates [ Times Remave 445 shift Dates [ Times Remave 445 shift Dates [ Times Remave

The 3 WhatsApp templates are all configured in the same way
The fields should be entered as follows:
Name

o WhatsApp Template name as entered in Meta

Header

e If the WhatsApp Template in Meta has a variable (merge code) in the header, you can
select the data to be merged

Shift Offers Template

Mame: new_job_check_uk_header

Header: | Job Title -

Mone —

Baody: Add variable

Job Title at Client Mame

Cliernt Mame Move Up
Location Mame Mave Down
Postcode

Remowve
Address

Reports To
Shift Dates Only
Shift Dates / Times
Rate

Custon petail

Reject | Consultant Mame ¥ rt - Shifts placed

e Max 60 Characters (including the variable)

e Ifyou are merging a variable into the Header e.g. Job Title, please ensure that the job
titles are typically short and are not going to exceed 60 Characters when appended to
any text in the header

e ‘Job Title at Client Name' is a special variable that merges two Infinity fields

e All other variables merge one Infinity field

e ‘None'is for Templates without a variable in the header.
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Body

e The number of variables in the body must match the number of variables in the Meta
WhatsApp Template.

e Each variable must be assigned the relevant Infinity field, and the field cannot be blank

e Variables are added using the ‘Add variable’ button

e Variables can be moved up and down in the list

e Variables can be removed

e Only consecutive variable IDs are allowed, i.e., variables cannot have gaps, e.g., {{1}},
{{2}}, {{4}} is not allowed

e The three WhatsApp Templates could have different Infinity fields for the same variable
ID, e.g.,'Shift Offer Template’ could have {{2}} as client name, and ‘Shift Placed Template’
could have {{3}} as client name.

Shift Offers Template

MName: new_job_check_uk_header

Header: | Job Title -
Body: | variable  Infinity Field Add variable
g JD|:|T|t|e ....................... 5 S
{2 Client Mame -
B Location Name e B
{4 Postcode Remaove
Address
Job Title
Reports To
Shift Dates Only
Shift Dates [ Times
Customise Offer Rate
Details
Reject - Shifts not - Shifts placed
Apply - shifts avail consultant Email Apply - Shifts

Thanks for applyine Consultant Mobile v

Variables are as follows:

e Job Title at Client Name
o Anexample would be ‘Plumber at ABC Ltd’
o Only available as a header variable
e C(Client Name
e Location Name
o Could be a database location
o Could be a custom location
e Postcode
o Could be a database location
o Could be a custom location
o Used when only the postcode is sent to the candidate
e Address
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o

(@)
e Details

o

o
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Could be a database location

@)

o Could be a custom location

o Comma delimited

o Includes the postcode

o An'i’button appears after the variable if configured, to clarify that it also includes

postcode

e JobTitle

o ClientJob title if populated

o Ifclientjob title is not populated, it uses the Job's Job Title
e Reports To

o Forename Surname

Shift Date Only

A list with a carriage return after each shift, e.g. 19 Aug 25

Shift Dates / Times

A list with a carriage return after each shift, e.g. 19 Aug 25: 09:00 - 17:00

Only one rate is displayed, e.g., £10.50 / hour

Uses Job Core rate if populated. If core rate not populated, uses the standard
rate, and if that not populated uses the first rate entered into the database for
that job

The shift date must be between the rate start and end date (if populated)

Temp Job Page ‘Shift Offer Details’ tab

M, B R e 8

Save FEdtng | AddEvent Comms Attach CVSubmit Copylob Place
Candidate:

& Apple Picker @X¥Z1td © | (@) Andrea Day Mobile (Andr...

v QB @ 9 <=

RunSearch  Shft  TalentGraph Map | Favourite Share  More
- Calendar - -

F=)
Lo

20N
Job - 300000000212

ol Company

Contact:

IR35status: | OutsdeR3s - | [ verified?

Description | Comments IShlf(OffEr Demusl Rail | Import | Custom
aTety Bo0

3ob ite: Apple Picker /|| curentRates | Benefits

| clientjob tite: | Apple Picker Summary ®

] Clent ref Name
A [ease -
Lary Larson A

Revien date: <] | corerat

Pay Charge  Per Margin %  StertDate | End Date

2000

Job type: Joblocation: | London £30.00 Hour 15.00 03032

Noofshifts: 504 Reports to:
payamrency: [ -

Shortist job Charge arrency: [P -

Max 500 Chars

Plain text only

Carriage returns should NOT be entered, as Meta does not allow them in
variables

If used in a Template, the field must always be populated on the relevant job
pages, as Meta does not allow you to merge a blank variable

The tab is available for databases using the ‘Shift Offer’ or ‘Availability’ modules.
If the job is copied, this field is also copied.

The user option to set the default tab on the job page has an option to set 'Shift
Offer Details' as default

There is also a 'Shift Offer Details’ merge code in the Infinity Comms Centre

e Consultant Name

o

o

o

www.voyagersoftware.com

Forename Surname
If multiple consultants, it merges the first consultant added to the job/placement
Shift Offer & Application Unsuccessful use Job Consultant

support@ikirupeople.com
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o

o

o

e Consultant Mobile

o

o

¢ Candidate Forename
e Candidate Known As

Shift Places uses Placement Consultant

e Consultant Email

This is a hyperlink to their email address

If multiple consultants, it merges the first consultant added to the job

This is a hyperlink to their mobile number
If multiple consultants, it merges the first consultant added to the job

by Ikiru People

It is important that Templates are tested once they have been configured, to ensure that they

appear as expected in WhatsApp

e Create yourself as a candidate and offer shifts, then place the candidate from the offer
e Offer the same candidate more shifts, apply via the WhatsApp button, and then mark the
Offer as ‘Closed’ (Candidates who have applied receive the unsuccessful message)

Configuring WhatsApp Replies & Auto Responder

Main Pages Email Login Driving Rail RTW /EAA AWR Website Settings Portal Onboard | Avail WhatsApp Shift Offers Portal Placements

' |Enable shift Offers

WhatsApp Settings

Client Name: # ) Client Name

Location Name: (# ) Location Name

Shift offers Template

Mame: | new_job_check_uk_header

Header: | Job Title

Body: Variable

{3
{3
Rt
{95

Infinity Field

Job Title

Client Name
Location Name
Shift Dates / Times

Anonymised )

Anonymised

Add variable

Move Up

Move Dawn

Remaove

+ | Send Shift Placed WhatsApp Message

Shift Placed Template
Mame: | placed_job_goto_uk_header
Header: | Job Title
Body: | Variable = Infinity Field
{1}}  JobTite
{3} ClientName
{35 Location Mame
{4 Shift Dates [ Times

Add variable

Mowve LUp

Move Down

Remaove

' | Send Unsuccessful Application WhatsApp Message

Shift Unsuccessful Application Template

Mame: unsuccessful_job_uk_header

Header: | Job Title

Body: Variable

{3
ek
{3
S5

Infinity Field

Job Title

Client Name
Location Name
Shift Dates [ Times

Add variable

Move Up

Move Down

Remave

Apply - Shift offer open

Customise Offer Reply Messages

Reject - Shift offer placed

Apply - Shift offer dosed

Check Avail - Shift offer open

Apply - Shift offer placed

Check Avail - Shift offer dosed

Reject - Shift offer open

Chedk Avail - Shift offer placed

Reject - Shift offer dosed

Auto Respander

When candidates press the Quick Reply buttons on the WhatsApp messages, Infinity always
sends one of the following replies:

e Apply - Shift offer open

e Apply - Shift offer closed
e Apply - Shift offer placed

e Reject - Shift offer open

www.voyagersoftware.com
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e Reject - Shifts offer closed

e Reject - Shift offer placed

e Check Avail - Shift offer open
e Check Avail - Shift offer closed
e Check Avail - Shift offer placed

Offer reply messages:

e Default messages have been configured

e Itis recommended that these messages are customised

e Replies can include generic phone numbers and generic email addresses
e Max 500 Chars

e Carriage returns are allowed in replies

The ‘Auto Responder’ message is sent if a candidate

Permission to Offer Shifts to Candidates

Users need the ‘PortalOfferShifts’ permission to Offer Shifts to Candidates

This permission is off by default

Infinity Administration - ) x

|| 3rd Party Integrations Permissions
Security Roles Permissions Database Managers
Business Rules

I User/Role ﬁ AndreaD - I 0 Please contact Voyager Support if you need to make changes to object permissions

Custom Fields Object Permissions
Dashboard/Targets
Dictionaries
Finandal Settings
General Settings
|
Global Quick Steps
Global Temp Settings

Specific Action Permissions

iCapture Administration

x| Enter text to search... - Find Clear
iResearch Destinations
Event Name Description Allow
Licences OverrideEditshiftTimeWarnings The ability to override warnings raised by checks after editin... .
Portallnvite The ability to invite candidates to use the Candidate Portal
Notes Templates = I PortalOffershifts The ability to offer shifts to candidates via the portal / What....

<|[<J=l<

Permissions PortalOnboardingDocumentAdd The ability to add onboarding documents to Candidates usin

I—I PortalOnboardingDocumentDelete The ability to remove portal documents assigned to a candid
. .

Shift Offer Status Overview

Shift Offers can have the following Statuses:

e Offered
o Initial status when the candidate is sent the WhatsApp Offer Message
e Applied
o Candidate ‘Applied’ via a button on the WhatsApp Offer Message
e Rejected
o Candidate ‘Rejected’ the offer via a button on the WhatsApp Offer Message
e Offered: Closed
o Offer is closed, before the candidate responded to the WhatsApp Offer Message
e Unsuccessful Application
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o Offer is closed, after the candidate Applied

o They are sent an Application Unsuccessful WhatsApp Message (if enabled)
e Rejected: Closed

o Offer is closed, after the candidate Rejected the offer
e Placed

o Candidate was placed in the Offer

o They are sent a Placed WhatsApp Message (if enabled)

Offering Shifts to Candidates

o Itis not possible to offer shifts from a ‘Temp Shortlist’ Job, as the ‘Offer Shifts’ button will
be greyed out
o You can offer the shift to more candidates than there are places
o You can only place the candidate if there are sufficient places remaining
o You do not require the ‘OK to SMS’ permission to send a Shift Offer via WhatsApp
o Itis recommended that a maximum of 14 shifts are offered as the shifts are listed as a
series of date/times.
o Thereis no limit on the number of shifts that can be offered
o Meta will not allow messages to be greater than 1024 characters

From the Shift Planner, select the shift(s), select the candidates from the results, and click ‘Offer

H '
Shifts
« Shift Offers (54) ¢+, Shift Planner @ <
@ % - B @ % O SearchforCandidates [\ Search Future Shifts - - B m - | Candidate Search (Selected Shifts) L
2
5 | Jobsand Placements ' ¥ B 2 41t Filter Clear 0 -
I}
= 26 January 2026 - 01 February 2026
2 | company Job Title Main Contact €O Mobile Candidate .0 W FullName % Mabie €L Rating o% Aval
= 26 Mon 27 Tue
- Todd Spoon 100
~ ABCLimit.. Brick Layer James Jackson [ N Caitiyn Mcc s 0
ABCL... Brick Layer James Jackson Frederick5a.. — @ Rob Smith 100
Kayleigh Do 100
ABCL... BrickLayer James Jackson Tom Henry 90 Katie Clark 0
ABCLimit... Cleaner James Jackson 1] 0/t Charlie Murk 100
Basil Tolkein 100
Benchma.. Administrator  Tim Tony [i]
~ Benchma.. Barber Tim Tony [i] =11
4 >
Benc.. Barber Tim Tony LiamRhodes = @
L) Place Candidate - - )= offer shifs
Confirmed
~ Benchma.. Barber Tim Tony (1]
Benc.. Barber Tim Tony Johnisker - @ Shift Offers *
+ Benchma.. Barber Tim Tony o % Place - Confirmed ~ | Re-Offer | Close Offers
) Offer Status Whatsapp
Benc.. Barber Tim Tony LiamRhodes - @ Candidate Status Date Status
~ Benchma.. Barber Tim Tony (1] i AR =l
[yee—i B

You are then shown a list of the selected candidates, and the checks are run.

o Ifthe candidate passes the checks, the ‘Offer?’ column is ticked by default
o If the candidate fails the checks, the ‘Offer?' column is not ticked by default
o Candidates already offered are not shown (these are shown in the ‘Shift Offers’ panel)

Ensure the candidates you wish to offer are ticked, and click ‘Offer’

o You can Offer Shifts if there is a Check set to warn
o You cannot Offer Shifts if there is a Check set to prevent
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Bulk Offer Shifts - m} x
v Candidate CL Rating Shifts % Avail. ° Offer?
= Andrea Day Mobile b & & B & 2 wo| @
Offer Cancel

If you double-click the checks column, you will be shown the checks for a particular candidate
There are some offer-specific checks, as well as the normal placement compliance checks

Overall Compliance of Temp Checks

Rule Compliance  Details
%o Availability: 100%

Job Title Held (from Job)

Essential Attributes Held (from Job)
Essential Quals & Certs Held (from Job)
RTW Reguirement Met

IR.35 Status Verified (Placement Job)

Mot Blodkisted (Company and Job Location)

Q00

Regulations:
Average Maximum Weekly Working Hours
Daily Rest Break
Weekly Rest Break
Cap Weekly Working Hours
Offer Checks:
WhatsApp merge data

UK mobile number
Last Minute Shifts
Shifts offered before
Shifts in future

00000 0000 O0O0ro

Offer Checks are:

WhatsApp merge data

o Ifthis check fails, it is always set to Prevent
o This checks for:
o Job Details with carriage Return (if ‘Details’ are merged into the WhatsApp
message)
o Blank Variables (all variables merged in the WhatsApp template)
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o 4 consecutive spaces
o Anonymised Client and/or Location Names missing (if enabled)

UK mobile number

o If this check fails, it is always set to Prevent
o The candidate must have a UK mobile number to pass

Last Minute Shifts

o Ifthis check fails, it is always set to Prevent
o If a shift offer is sent out and the first shift starts on the same day, the offer is not
sent to candidates who have ‘Opted out of Last-Minute Shifts'

Shifts offered before

o Ifthis check fails, it is always set to Warn
o If any of the shifts being offered have already been offered, the ‘Details’ column displays
the previous offers, including their status

Shifts in future

o If this check fails, it is always set to Prevent
o You cannot offer a shift if the start of the first shift is in the past

WhatsApp Offer Message

o When you click ‘Offer’, a Shift Offer WhatsApp Message is sent to the candidates

o Below is an example of a WhatsApp Shift Offer Message

o lItis atemplate, so the wording, merge codes and button labels are customisable

o Ifthe candidate has 2 mobile numbers, the WhatsApp message is sent to the first mobile
number

Hi andrea, you have been matched
with a shift as Biscuit Tester at Basil's
Biscuits in HQ on 12 Nov 23 07:00-
12:00.

Please confirm your attendance or let
us know if you are unable to attend.

12:01
Confirm Availability

Unable to Attend

Check Shift Available

Candidate Applies

When a candidate selects the first button, their Shift Offer Status is changed to ‘Applied’
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Infinity checks to see if the Shift Offer has been closed, and sends one of 3 messages in reply

e Apply - Shift offer open
o Apply - Shift offer closed
o Apply - Shift offer placed

The text sent is as configured in the admin screen.
Via WhatsApp, the candidate must apply for all shifts in the offer

Candidate Rejects

When a candidate selects the second button, their Shift Offer Status is changed to ‘Rejected’
Infinity checks to see if the Shift Offer has been closed, and sends one of 3 messages in reply

e Reject - Shift offer open
e Reject - Shift offer closed
e Reject - Shift offer placed

The text sent is as configured in the admin screen.
Candidate Checks Shifts are still available
When a candidate selects the third button:

Infinity checks to see if the Shift Offer has been closed, and sends one of 3 messages in reply

e Check Avail - Shift offer open
e Check Avail - Shift offer closed
e Check Avail - Shift offer placed

The text sent is as configured in the admin screen.

Shift Offer Screen

The Shift offer screen shows all shift offers where the first shift is in the future

By default, it shows Shift offers where at least one candidate is at ‘Offered’ or ‘Applied’ statuses
Ordered by ‘First Offer Date’

e Any column header can be clicked to sort by that column
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=
@
e

Create MNew 3

Advanced Find 3

Search 3

My Workspace (Preview)

Calendar

Tasks

Onbearding

Availability

Shift Offers

PlE= @ b O Ofi.

TalentGraph

& shift offers (21) © & Apple Picker @ XYZ Ltd -

Job Consultant | AndreaD ~ | Status | Offered, Applied ~ | 4 Refresh  Re-Offer | Close Offers Place - Confirmed ~ Show all Offers (past & months) ®
Client Name Job Title Location Shifts Job Consultants First Offer Da % of Shifts Filed | Offered  Applied | Rejected
= - XrZlwd | Apple Picker | London 31-0ct-2025 12:00 - 18:00 (0 /6) | AD 30/10/2025 1. 0/6 i 0 0
H | Candidate Name Offered Date Offer Status Offered By Status Date/Time WhatsApp Status
- | Andrea Dav Mabile 30/10/2025 11:... Offered AD 30/10/2025 11:45 Requested

Shift Offer Screen - Offer Row

The Offer row, shows the details of the offer
Columns:

o Client Name

o JobTitle
o Clientjob title if it exists, else job title

o Location
o For a database location, it's the database location name
o For a custom location, it's the custom location name

o Shifts

o List of Shifts in following format
= Start date/time
» End Date/time
 (x/y)eg. (1/3)
e 1 =filled placed for that shift
e 3 =total places for that shift

o Job Consultants
o Job Owners, comma delimited, with role in brackets
o First Offer Date
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o The date the first candidate was sent the offer
o % of Shifts Filled

o Xx/yeg,2/6

o 2 =total number of filled places

o 6 =total number of shift places, e.g., 2 shifts, each with 3 places

o You will need to manually refresh for these numbers to update.
o Offered

o Number of candidates with status of ‘Offered’

o You will need to manually refresh for these numbers to update.
o Applied

o Number of candidates with status of ‘Applied’

o You will need to manually refresh for these numbers to update.
o Rejected

o Number of candidates with status of ‘Rejected’

o You will need to manually refresh for these numbers to update.

There are 3 columns in the column chooser that are not displayed by default:

o Offered: Closed

o Number of candidates with status of ‘Offered : Closed’

o You will need to manually refresh for these numbers to update.
o Rejected: Closed

o Number of candidates with status of ‘Rejected : Closed’

o You will need to manually refresh for these numbers to update.
o Placed

o Number of candidates with status of ‘Placed’

o You will need to manually refresh for these numbers to update.
o Application Unsuccessful

o Number of candidates with status of ‘Application Unsuccessful’

o You will need to manually refresh for these numbers to update.

Shift Offer Screen - Candidate Row
The offer row can be expanded to see all the candidate who have received the offer
Columns:

e (Candidate Name
e Offered Date
o Date the offer was sent
e Offered By
o Consultant who sent the offer
e Offer Status
o Offered
o Applied
o Rejected
o Offered : Closed
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o Unsuccessful Application
o Rejected : Closed
o Placed
e Status Date
o The date and time the status was last changed
o Defaults initially to the date the offer was sent
e WhatsApp Status
o The Status of the ‘latest’ WhatsApp Message sent (Offer, Placed, Unsuccessful)
o Ifthe status is ‘failed’, a tooltip displays the reason

Shift Offer Screen - Toolbar

~ shift Offers (54) ©
Job Consultant = | Status  Offered, Applied - ) Refresh Place - Confirmed ~ | Find More Candidates | Re-Offer | Close Offers Show all Offers &

Client Name Job Title Location Shifts Job Consultants First Offer Date = % of Shifts Filed | Offered Applied Rejected
oo s oy T

e Job Consultant Filter
o Canfilter based on Job owner
o Can multi-select users or teams
e Status
o Defaults to ‘Offered’ and ‘Applied’
o Shows Shift Offers where at least one candidate is at ‘Offered’ or ‘Applied’
statuses
o All candidates for that Shift Offer are shown, regardless of status
o When no statuses are selected, all Shift Offers are shown
o Any combination of statuses can be selected

» Offered
=  Applied
* Rejected

» Offered: Closed
»  Unsuccessful Application
» Rejected: Closed
= Placed
e Refresh
e Find More Candidates
o If you have been unsuccessful in finding enough candidate for the shifts, you can
offer more candidates
o The window that appears works as per the ‘Shift Planner - Candidate Search
results panel)
o Candidates already offered are not shown
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Find More Candidates - m| b4
B & & | tlf fler Clear Show Last Comms (i ]
¥ FullName Mabile % aval @
~ " Aana Barr 07894206493 100
.................. Danielle Forsyth 07394206493 100
Kacey Adams 100
Tom Bramble 07894205493 100
Denzel Washington 07394206493 100
kentE Double-dick to open the candidate page 100
Raymand Hughes 447894206493 100
Galen Swoosh 100
Bob Challenger 07394206493 100
Phil Davis 07854206453 100
Hugh Waterstone +H7894206493 100
Josh Kinda 07394200493 100
Long Term Shifts Only 07493513107 100
Todd Grassington 07894206493 100
Miss Piggy 100
Adrian Plant 07453513107 100 Q
&= Offer shifts

Re-Offer
o If all shifts were filled, but a candidate then pulled out, you may wish to re-offer
candidates
o Candidates of the following statuses may be available for the job

= Offered: Closed (The shift was filled before they replied to the Shift Offer)

= Unsuccessful Application (The shift was filled by other candidates after
they Applied to the Shift Offer)

o If you select the ‘Shift Offer’, and click ‘Re-Offer’

= Infinity Dashboard + shift Offers (61) © %, Shift Planner

Job Consultant | AndreaD | Status | Offered, Appied,Rej.. ~| @ Refresh | Find More Candidates Close Offers Place - Confirmed  ~ Show all Offers (past 6 months) @
Client Name Job Title Location T Shifts Job Consultants First Offer Date % of Shifts Filed ~ Offered Applied Rejected
+ X7 ud Apple Picker London 20-Nov-202512:00 - 18:00 (0/6)  andreaD 14/11/2025 10:40 0/6 1 0
+ XYZ Ltd Apple Picker London 20-4H0v-2025 12:00 - 13:00 {0 /8)  AndreaD 12/11/2025 16:01 0/6 0 0
- wzid Apple Picker London 18-Nov-2025 12:00 - 18:00 (0/6) | AndreaD 12/11/2025 14:15 0/6 0 ol
& Candidate Name Offered Date Offered By Offer Status Status Date/Time. WhatsApp Status

= | Andrea Day Mobile 12/11/2025 14:15 AndreaD Unsuccessful Application 12/11/2025 14:16 Read

= All candidates of the following status will be Re-Offered

e Offered: Closed
e Unsuccessful Application

= A confirmation message will confirm how many candidates are being Re-
Offered
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Re-Offer

o Are you sure you want to re-send this offer to 1 candidate(s)?

Yes

= A new ‘parent level' shift offer will be created, showing the new candidate
shift offers

Infiity Dashboard | o Shiftoffers (62) © ;7. Shift Planner ) Andrea Day Mobde (Andr...
Jolb Consuitant | Andves) -| Status| Offered, Appled, Rey.. =| O Refresh | Find More Candidates  Re-Offer | Close Offers | % Place - Confirmed = Show all Offers (past & months) ®
Clhent Name Job Title Location Shifts. Job Cansuitants. %oof Shifts Filed  Offered ipphed Rejected
= Tordon B B 50 B0 BT Ankesd 00 T g g
Corcidte Home Offered Date Offered By Offer Stats StatmDoteTme | Whstsdpp Status
— Arckea Dy Mobie 14/11/2025 10:53 | Andread Offered | 1412005 10:53 | Requested
Londan 2-hov-2025 12:00 - 18:00 {0/ 6) Andreal) 14/11/2025 10:90 0j€ 1 Q o
] Lorckn w2025 1200 1800 /6)  Anivead 127132025 1801 o/s o 1 o
T ek TG T 1200 B0 IE | Andrea g0 0 T 0
Candidte tame Offered bate Offeredey offer stans whatsage Stan
> /5281415 Andresl) Unsccessh Appicason s

o Ifyou select an individual candidate shift offers and click ‘Re-Offer’

2 Infinity Dashboard = shift offers (61) ©

~ | Status | Offered, applied, Rej.. | O Refresh | Find More Candidates Close Offers

c+ Shift Planner

Job Consultant | Andread Place- Confirmed  ~ Show all Offers (past 6 months) @

Client Name: Job Title: Location T shifts Job Consultants First Offer Date % of shiftsFiled  Offered Applied Rejected
+ xrzud ‘Apple Picker London 20-Nov-2025 12:00- 18:00(0/6)  AndreaD 14/11/2025 10:40 0/6 1 )
+ vz Apple Pidker London 20-Nov-2025 12:00- 18:00 (0/6)  AndreaD 12/11/2025 16:01 0/6 0 1
s = ¥zud Aople Picker [London " "} 1902025 12:00- 18:00 (0/6) | AndreaD 12/14/2025 1415 /6 0 0
5 Candidate Name Offered Date. Offered By Offer Status Status Date/Time WhatsApp Status
I - | Andres Day Mobile 12/11/2025 14: 15 AndreaD Unsuccessful Application 12/11/2025 14:16 Read

= The selected candidates will be Re-Offered

= A confirmation message will confirm how many candidates are being Re-
Offered, as well as an explanation of what it does

Re-Offer

Are you sure you want to re-send this offer to 1 candidate?

Candidates currently at 'Offered : Closed' and 'Unsuccessful Application’ statuses are re-offered.
A duplicate shift offer will be created for the re-offered candidates.
Itis recommended that the old shift offers are dosed.

* There are no restrictions on the status of the candidates who can be Re-
Offered, e.g., if a candidate had a new phone, and lost all their old
messages, you can Re-Offer

* A new ‘parent level shift offer will be created, showing the new candidate
shift offers

nfinity Dashboard ~ ShiftOffers (62) @ ;7. Shift Planner ) Andrea Day Hobile (Andr...

Job Consuitant | srdeesty - Stotus| Offeed, appied, Rey - | O Refresh | FindMore Candidates | Re-Offer | Close Offers | w Place - Confirmed = Shew all Ofers (past & months) @

Chent Name Job Title Location shifts

3ob Consuitants ofshitsFled  Offwsd  Appled  Reiected
T e o T 7% T g g
s Cancdateame Offered Daie Gfferec by Ofer status Whatsagp Stats
—  Andes Dey Mobis 14/13/2025 10:53 AndreaD Offered | 14/11/2025 1053 | Requested
i == DHon-D25 1200 B000016) | AneesD 147132025 1030 076 T o 0
xiz 11 London 42025 1200 W E/E) anread 1211225 1691 o/s o f o
= ey e o T o76 0 g
Canddate Name Offered Dace Gferec By Offer tats Status CateT Whatsaop Statis
- 127132025 1415 Anresd Unauccescii Apicaton 1271372025 1416

Close Offers

o

o

o

o

Place -

o

This sets candidates with an ‘open’ offer status to a ‘closed’ offer status
Candidates at a status of ‘Applied’ will receive an ‘Unsuccessful Application’
WhatsApp message (if configured)

Once closed, the Shift Offer screen continues to display the candidates, until the
page is next refreshed

Further details are in a separate ‘Closing Shift Offers’ section

Confirmed

This places candidates, and sends a ‘Shift Placed’ WhatsApp message (if
configured)
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o The Shift Offer screen refreshes once the candidate has been placed
o Further details are in a separate ‘Placing Candidates from Shift Offers’ section
e Show all Offers

o ‘Show all Offers’, shows all offers going back 6 months
o When not enabled, shifts in the past are not displayed

Shift Offer Screen - Right-Click option
You can jump from the Shift Offer Screen to the Shift Planner, but right-clicking:

e The Shift Planner may re-load if you are not currently displaying the shifts
¢ You are taken to the first shift in the shift offer

2 Infinity Dashboard = Shift Offers (59) @ ', shift Planner
lob Consultant = | Status | Offered, Applied - ) Refresh | Find More Candidates
Client Name Job Title Location Shifts

=1 - xvzid Apple Picker | London slieblaiielllS 1
H | Candidate Mame Offered Date show on shift Planner...
—= | Andrea Day Mobile 12112025 16:01 AD Applied
Hedge Recruitment 524 Accountant 1 Location 1 02-Jan-2026 05
Premier Clinics | td Care Giver § Rasinnztoke 14-Mow-2025 0!

Shift Offer Screen opens when Infinity is opened

The Shift Offer Screen can be configured per user to be displayed when Infinity is opened

@ Leads Q User Profile
A ) ]
My Shortlist &‘ User Options
-; Temps N "F{ Change Infinity Passwerd
-
o Privacy Audit R E. Change Exchange Password
Ei Clear Outlook Connector Credentials
E AWR ’
a? Permissions »
B ovsemt
. ﬂ Reset Panels v
o iResearch b
=
— ‘; Configure Me for Temps
= Information [
=0
o
U Queues 3
[—]
z Expiring ltems 3
TrustlD 3
BBB Organisational Chart
—
—
Data Management 3
= 9
{5 My Settings »
f-9
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User Options

General Main Pages CVs/Builders Motifications Reminders Startup

Comms Cantra Show the following pages on start up: | Dashboard, Shift Offers

When Infinity opens: | i

Display Shift Planner

Temp Planner
Filters

Onboarding

iCapture Availability

v | Shift Offers
Information Boards Job Progress Board

®

Planners
Quick Access Toolbar
Quick Steps

Shift Planner

This works similarly to the ‘Shift Offer’' screen.

Job shifts can display an offer icon:

e Theicon displays per job shift for shifts offered, where none of them have the status

of Applied
e This is kept up to date using SignalR

Job shifts can display an applied icon: E

e Theicon displays per job shift for shifts with at least one shift offer of status applied

e This is kept up to date using SignalR

« Shift Offers (54) ¢+, Shift Planner @ <
@ ¥ - 8 @ | w» | QO Searchfor Candidates L Search Future Shifts - - | [T [ - candidate Search (Selected Shifts) a
&
2
5 | Jobsand Placements o & B = | HfFiter Clear 0o -
o
= 26 January 2026 - 01 February 2026|
2 | Company Job Title Main Contact €O Mobile Candidate [i] @ | FulName Mobile CL Rating % Avail
= 26 Mon 27Tue
> Todd Spoon 100
~ ABCLimit.. BrickLayer James Jacksan o -~ 2(6 Caithym Mec 100
ABCL... BrickLayer James Jackson FrederickSa . — @) Rob Smith 100
Kayleigh Do... 100
AECL.. BrickLayer James Jackson Tom Henry o0 Katie Clark 100
ABC Limit... Cleaner James Jackson [i] 0/1 Charlie Murk 100
Basi Tokein 100
Benchma.. Administrator  Tim Tony [i]
v Benchma.. Barber Tim Tony [i] - 11
< »
Benc... Barber Tim Tony Liam Rhodes -0 Place Candidate - |
' Confirmed
~ Benchma.. Barber Tim Tony (i)
fre Erim T JmWaker - @ =Bk *
- Eren. Eoim Tim Tony o @ Place - Confirmed ~ | Re-Offer | Close Offers
. Offer Status WhatsApp
Benc.. Barber Tim Tony lamRhodes  — @ Cendidate Status Date Status
v Benchma - Tim Tony o > iAndrea Day i Offered 13/01/2026.. Read
Pr—— e e o
. . . B . .
There is a ‘Shift Offers’ panel alongside the Candidate Search panel
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e The ‘Shift Offer’ panel displays candidates who have a shift offer which has exactly the
same shifts as those selected, .e., if Mon-Fri were selected, it shows the offers specifically
for Mon-Fri

If both panels are pinned

¢ When job shifts are selected, the ‘Candidate Search’ and ‘Shift Offers’ panels display
results

If both panels are not pinned

e When job shifts are selected, the ‘Candidate Search’ panel opens and displays suitable

candidates
e You can click on the ‘Shift Offers’ panel, to see which candidates have already been sent
an offer
Columns:
e Candidate

e Offer Status

e Status Change Date

e WhatsApp Status

e Offered Date (Available from the column chooser)
e Offered By (Available from the column chooser)

Buttons:

e Re-Offer
e Close Offers
e Place

If you wish to offer more candidates the same shifts, you follow the same offering process as
offering the first wave of candidates

If there are two identical offers, the same candidate could appear in the list twice, with different
offer statuses

Snap to Grid off

e If'Snap to Grid'is turned off, the icons do not appear by default, but can be enabled via a
user option:
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General Temp and Shift Planner Options

e | AutoRun last search when planner is opened

First day of week: | Monday - O
Display
Temp Planner Options sShift Planner Options
= Placement appointment label text: Placement appointment label text:
| shift Tmes | candidate Name
iCapture
Job Title | shift Tmes
Information Boards Client Name Job appointment label text:
Unavailabiity appointment label text: Filed Places /Total Places
Times | shift Tmes
iR + | Unavailability Reason I | Show Job info icon when 'Snap to Grid is turned off |

Avaiability appointment label text:

Quick Steps Remember shift totals status when search re-run in current Shift Planner session

Times
Candidate searching:

e Ifenabled, all job info icons are displayed:

o Shift Offer

o Candidate shift offer at the ‘Applied’ status
o Temp Shortlist job

Remember filter row criteria when search re-run in current Shift Planner session

Jobs and Placements

02 Febr
Company Job Title Main Contact CO Mobile Candidate
3Tue
~ ABC Limited Brick Layer James Jackson o
ABCLi... Brick Layer James Jackson Fredericksau... @ @ -
ABC Limited  Cleaner James Jackson (1] 09:00 ...
~ Benchmar... Barber Tim Tony 0

Job Page - Shift Offers Tab

Events | Tasks | Placements | Sshift Offers

Status - ) Refresh Close Offers Place - Confirmed ~ Show all Offers &
Shifts First Offer Date Offered Applied Rejected
— i — 31-Oct-2025 12:00 - 18:00 (0 / &) i 30/10/2025 11:45 1 0
©  Candidate Name Offered Date Offered By Offer Status Status Date/Time WhatsApp Status
- | Andrea Day Mobile 30/10/2025 11:45 AD Offered 30/10/2025 11:45 Delivered

Displays Shift Offers per Job
This works as per the ‘Shift Offer Screen’, except for the following:

e Status filter, displays all by default
¢ ‘Show all Offers’, shows all offers (and isn’t limited to 6 months)
o By default, shifts in the past are not displayed
e The following columns are not displayed, as they are on the main job page
o Client Name
o JobTitle
o Location
o Job Consultants
o % of Shifts Filled
e It does not show on Temp Shortlist jobs
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Candidate Page - Shift Offers Tab

Events Tasks Meetings Shortiist Interviews Placements Privacy Logs AWR Shift Offers
Status - ) Refresh | Close Offers W Place - Confirmed =~ Show all Offers @

Client Name Job Title Laocation Shifts Job Consultants Date Offered = OfferedBy  Offer Status  StatusDat.. WhatsApp Status

Ltd i Apple Picker London 31-0ct-2025 12:00 - 18:00 (0 /6)  AD 30/10/2025...  AD Offered 30/10/2025... Delivered

Displays Shift Offers per candidate
This works similar to the ‘Shift Offer’ screen, except for the following

e All data is displayed on one row
o There are now parent/child rows
e Status filter, displays all by default
e ‘Show all Offers’, shows all offers (and isn't limited to 6 months)
o By default, shifts in the past are not displayed
e The following columns are not displayed, as they are not relevant;
o First Offer Date
o % of Filled Shifts
o Column per status
o Candidate Name

Notifications when candidates apply

Shift Offer Tab

The Shift Offer tab label indicates how many candidates are currently at the status of ‘Applied’,
e.g., (58)

e These are candidates who have applied, but have not been either ‘Placed’ or the ‘Shift
Offer Closed’

e Only applications for future shifts are included i.e. those with the first shift in the future

e The number is updated in real time by SignalR

e The number does not change when filters are applied, e.g., Job Consultant filter

e If the candidate is Placed less than 24 hours after the Shift Offer was sent, there is no
charge for the ‘Shift Placed’ WhatsApp message, because messages in the 24 Window
after a candidate presses one of the buttons in WhatsApp are free.

£ Infinity Dashboard = shift offe Q

Job Consultant = | Status | Offered, Applied - ) Refresh | Find More Candidate
Client Mame Job Title Location Shifts

= + Albert's Angling Sales Accountant London 15-Mowv-202

Windows Notification

If enabled a Windows notification will also be shown

www.voyagersoftware.com support@ikirupeople.com www.ikirupeople.com 39

5.30 External Infinity Release Notes.docx


http://www.ikirupeople.com/

Vovager €

by Ikiru People

v Infinity Client

Andrea Day Mobile has applied for a Shift Offer
Job: Apple Picker at XYZ Ltd (London)
Shifts: 20-Nov-2025 12:00 - 18:00

E v 9, A~ @& Jo @ 12/11/12%(2)2

Windows notifications are enabled in the admin screen:

Main Pages | Email | Login | Driving | Rail | RTW [EAA | AWR | Website Settings | Portal Onboard [ Aval I WhatsApp Shift Offers I Portal Placements

Enable Shift Offers

WhatsApp Settings
Client Name: /. Client Name ’ anonymised @
Location Mame: | @) Location Name ’ Anonymised

Send Shift Placed WhatsApp Message Send Unsuccessful Application WhatsApp Message
Shift offers Template Shift Placed Template Shift ion T

Mame: |new_job_d’1&d<_uk_header

Mame: |plaoed_jobgom_uk_header

Name: |unsuooessﬁ.|l_job_uk_header

Header: | Job Title -

Header: | Job Title -

Header: | Job Title -

Body: | Variable | Infinity Field Add variable || |Body: | variable Infinity Field Add varizble || |Body: | variable Infinity Field Add variable
P Move Up Maove Up
H3 Client Name {2 Client Name {23 Client Name

{{3}}  Location Name {{3}}  Location Name {{3}}  Location Name
{{4}}  Shift Dates /Times {4}  Shift Dates / Times {4}  ShiftDates / Times

Customise Offer Reply Messages

Reject - Shift offer placed Check Avail - Shift offer open | Check Avail - Shift offer dosed | Check Avail - Shift offer placed | Auto Responder
Apply - shift offer open Apply - Shift offer dosed | Apply - Shift offer placed | Reject - Shift offer open | Reject - Shift offer dosed
Thanks for letting us know you aren't interested or available for these shifts. For your information, they are no longer available. o
MNotification Settings
Motification when candidate applies: | All shifts - | Send to: | Job owners - |
You can control which shifts have notifications sent:
Notification Settings
I Motification when candidate applies: | All shifts - ISend to: | Job owners -
1 1
Last minute shifts only
Mo shifts
.ﬁ Bresuns o we curren s ways o
You can control which users receive the notification:
Notification Settings
Motification when candidate applies: | All shifts = Wsend to: | selected users - ISZZL.Iser, AD, J-P vl
Job owners
Save | | Undo |
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Placing Candidates from Shift Offers

You can place multiple candidates from the Shift Offer Screen, or the Shift Planner Shift Offer
Tab

o There must be sufficient places available for all the shifts, and for all candidates placed
o Multiple candidates must be for the same offer
o The candidates will be placed on all the shifts in the shift offer

> Infinity Dashboard « shift Offers (59) @ | & Accountant @ Albert’s An... 5 Shift Planner

Job Consultant ~| status | offered, Appied ~| ORefresh | Find More Candidates | Re-Offer | Close Offers Show all Offers (past 6 months) @
job Title Location Shifts Job Consultants First Offer Date %ofshifts Filed  Offered Applied Rejected
r London 20-Nov-2025 12:00- 18:00 (0 /6)  AD 12/11f2025 16:01 0/ 0 1 0

> Anding Sales London 15-N0v-2025 05:00 - 12:00 (0/3)  Matt 10/11/2025 17:02 03 0 2 1

& Candidate Name Offered Date Offered By Offer Status Status Date/Time WhatsApp Status

Todd Grassingion 10/11/2025 17:02___ Matt Rejected 10/11/2025 17:03___ Delivered
10/11/202517:11 | P2 opied W% 15| Reed
> 10/11/02517:12 | P2 ‘Applied 0/11/202517:13 | Read I

When you click ‘Place - Confirmed’ or ‘Place - Awaiting Confirmation' as appropriate, the
placement checks are re-run

o The consultant can choose if it's 'awaiting confirmation' or 'confirmed' from the drop
down

o The default setting 'Temp placement default shift status' is used to default the placement
status

Bulk Place Candidate Wizard - m} ®

Candidate Checks - Confirmed

Candidate Checks - Confirmed

v Candidate CL Rating Shifts % Avail, Q Flace?
Alana Barr 1 100 (] v
Raymond Hughes 1 100

Place

If you double-click the icon in the Compliance column you can see the details of the checks run
for that candidate
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Overall Compliance of Temp Checks

Rule Compliance | Details
% Availability: 100%s
Job Title Held (from Job) (]
Essential Attributes Held (from Job) o
Ezsential Quals & Certs Held (from Job) o
RTW Reguirement Met
IR.35 Status Verified (Flacement Job)
Mot Blocklisted (Company and Job Location)
Company on stop
PO Mumber
Offer Requirements:
WhatsApp template issues

e o000

Make sure that the candidates you wish to place are ticked, and click ‘Place’
e The candidates are placed in the shifts
e The Shift Offer Status is changed to 'Placed’ for all candidates

e The candidates do not need to have the status of ‘Applied’, i.e., ‘applied’ via WhatsApp, for
them to be placed (they could have rung in).

Bulk Place Candidate Wizard - [m} x

Candidate Checks - Confirmed

Placing Candidates - Confirmed

Candidate Description Flaced | Mid-O...
= Alana Barr 1 shift(s) placed: S
Raymond Hughes 1 shift{s) placed: [

I Mark the other shift offers as dusedlol

When enabled the following statuses are changed for non-placed
Applied Shift Offers are changed to 'Unsuccessful Application’ BI00 - 1200 (2] 3)

ember People Guardian 4 Offered shift Offers are changed to ‘Offered : Closed' 5:00-12:00 (2 [ 3) P (Resourcer 03/11/2
Rejected Shift Offers are changed to 'Rejected : Closed 5:00-12:00 (2 3) ® ) 111z

The ‘Mark the other shift offers as closed’ tick box:
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o Changes shift offer statuses that are ‘Open’ to ‘Closed’, as explained in the tooltip
o If all places are filled for all shifts in the offer, it is ticked by default

The Action comms then run if configured

Shift Confirmation Comms

Comm Type

Email Template

Email

Mobile

Send to Contact

=4 Email -

Please select a template ...

WhatsApp Shift Placed Message

Send Don't Send Cancel

o When you click ‘Place’ from a Shift Offer, a Shift Placed WhatsApp message is sent to the

candidates

o Below is an example of a WhatsApp Shift Offer message
o lItis atemplate, so the wording, merge codes and link to website are customisable.

Shifts Confirmed at Apple Picker
The shifts have been confirmed at Apple Picker

as a X¥Z Lidin the London area. Shifts

confirmed are 17 Nov 25 12:00-18:00, 18 Nov 25
12:00-18:00. Please let us know if there are any

questions.

[A Goto Placement

1410

The Template has a link to the Candidate Portal.

o The candidate must have been invited to the portal to enable them to login.

Placing Candidates NOT from Shift Offers

If you place a candidate who was not sent a shift offer, you can optionally close the shift offer

e On by default
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Infinity Administration

3rd Party Integrations Main Pages Email Login Driving Rail RTW [EAA AWR Website Settings Portal Onboard | Avail

Business Rules ' |Enable Shift Offers

+ | Automatically Close Matching Shift Offers, when last place filled
Custom f Mandatory Fields I i J a 0 I

WhatsApp Settings

Dashboard/Targets

Client Name: ClientMame () Anonymised D
Dictionaries Location Name: Location Mame | ® | Anonymised

+ | Send Shift Placed WhatsApp Message
Finandal Settings
Shift Offers Template shift Placed Template

General Settings Mame: | new_job_check_uk_header Mame: | placed_job_goto_uk_header

Header: | Job Title at Client Name -~ Header: | Client Name | &%

Matching Shift Offers are closed, if the last shift/place on that shift offer has been filled

The ‘i’ button, explains the functionality:

+ | Automatically Close Matching Shift Offers, when last place ﬁlledm

.
WhatsApp Shi

v | Send
Unsuc

MName:

Header:

WhatsApp Settings '
This functionality controls candidates who are placed not from the shif
Client Name: Client Mame # | Anonymised
Y 0 The candidate must be placed on the same combination of shifts as the
Location Mame: Location Mame (| #® ) Anonymised
When enabled the following statuses are changed for non-placed shift
W
- Applied shift Offers are changed to ‘Unsuccessful Application’
Shift Offers Template 5 Offered Shift Offers are changed to 'Offered : Closed'
Rejected Shift Offe ch d to 'Rejected : Closed'
Mame: | new_job_cheds_uk_header Ma FI=e ! % are changs SI=e ose
- When pladng from a shift offer, by default the 'Mark the other shift of
Header: | Job Title at Client Mame - 0 Heq \uhich doses the Shift Offer.

If a candidates shift offer status was changed from ‘Applied’ to ‘Unsuccessful Application’ they
are sent an Unsuccessful WhatsApp message

Note: If the candidate was sent a shift offer, it is recommended to place them from the shift
offer.

. .
Closing Shift Offers
5 shift Offers (21) @ &5 Apple Picker @ XYZ Ltd (1) Andrea Day Mobile (Andr... -
Job Consultant | AndreaD ~ | Status | Offered, Applied - O Refresh | Re-Offer | Close Offers Place - Confirmed - Show all Offers (past & months) &
Client Mame Job Title Location Shifts Job Consultants First Offer Da. % of Shifts Filed = Offered  Applied | Rejected
= - xvzid Apple Picker London 31-0ct-2025 12:00 - 18:00 (0 /) | AD 30/10/2025 1. 0/6 1 [] 0
®  Candidats Name Offered Date Offer Status Offered By Status Date/Time WhatsApp Status
= | Andrea Day Mobile 30/10/2025 11: .. | Offered AD 30/10/2025 11:45 Requested

When all shifts have been filled, the remaining candidates can have their offer ‘Closed’
e Offers can be closed from the ‘Shift Offer’ screen, or the ‘Shift Planner’

This may have already been done by the ‘Place Candidate Wizard' via the ‘Mark the other shift
offers as closed' tick box

o If all places are filled for all shifts in the offer, it is ticked by default
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You can manually close a candidates' offer status, by selecting the candidate, and clicking ‘Close
Offers’

2 Infinity Dashboard ~ chiftOffers (57) © & Accountant @ Albert's An... 4, Shift Planner

Job Consultant ~| Status | Offered, Applied ~| O Refresh | Find More Candidates | Re-Offer | Close Offers Place - Confirmed  ~ Show all Offers (past 6 months) ®
Client Name Job Title Location Shifts Job Consultants First Offer Date. % of Shifts Filled Offered Applied Rejected
5| - wrz s London 19-Feb-202605:00 - 12:00(1/1)  AD 06/11/2025 13:05 ) 1 0
@ | Candidate Name Offered Date Offered By Offer Status Status Date/Tine VihatsApp Status
Adrian Plant 06/11/2025 13:05 D Flaced 05/11/2025 13:40___ Read
SolLLzas 1300 =
—I Denzel Washington 06/11/2025 13:56 AD : Applied {06/11/202515:35  Read |

You can manually close a shift offer and all the candidates who were offered, by selecting the
shift offer, and clicking ‘Close Offers’

2 Infinity Dashboard ~ Shift Offers (57) @ & Accountant @ Albert’s An... ¢4, Shift Planner

Job Consultant ~ | Status | Offered, Applied - | O Refresh | Find More Candidates | Re-Offer | Close Offers Place - Confirmed - Show all Offers (past 6 months) ®
Client Mame Job Title Location shifts Job Consultants First Offer Date = %of ShiftsFiled  Offered Applied Rejected

s|- oz § Anoesthetist London i}g-&b-zuze Reooszov(ty

AD 06/11/2025 13:05 0 1 r* -

©  Candidate Name Offered Date Offered By Offer Status Status Date/Time WhatsApp Status

Adrian Plant 06/11/2025 13:05 | AD Placed
06/11/2025 13:56 | AD Applied

06/11/2025 13:40 Read
06/11/2025 15:35 Read

The following Shift Offer statuses are changed:

o ‘Applied’ changed to ‘Unsuccessful Application’
o These candidates are sent an ‘Unsuccessful Application’ WhatsApp message if
configured
o Ifthe candidate offer status is change to ‘Unsuccessful Application’ less than 24
hours after the Shift Offer was sent, there is no charge for the ‘Application
Unsuccessful WhatsApp Message’, because messages in the 24 window after a

candidate presses one of the buttons in WhatsApp are free.
o ‘'Offered’' changed to ‘Offered : Closed’

o ‘Rejected’' changed to ‘Rejected : Closed’

WhatsApp Unsuccessful Application Message

o When you click ‘Closed’ on a candidate with a status of ‘Applied’, an ‘Unsuccessful
Application’ WhatsApp message is sent to the candidates

o Below is an example of a WhatsApp ‘Unsuccessful Application’ message

o Itis atemplate, so the wording and merge codes are customisable.

Sorry Shift Filled for Apple Picker

Sorry, the Shift for Apple Picker has been filled
at XYZ Ltd in London on 19 Nov 25 12:00-18:00.
We will keep you updated as soon as anything

else comes in. N
14:16

Candidate Portal

The WhatsApp ‘Shift Placed’ message has a link to the Candidate Portal

e The link takes them to the first shift on of the offer

The candidate portal displays all shifts, and not just those Offered via WhatsApp
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e The candidate portal displays the data stored against the placement in Infinity, which
may not be identical to the offer, e.g., A Shift time could have changed after the
candidate was placed

It is highly recommended that all candidates being offered shifts are invited to the portal, and
have logged in

e This is not mandatory
e Ifthe candidate has not been invited, the link from the Shift Placed WhatsApp Message
will take the candidate to the portal, but they will not be able to log in

The Candidate Portal page that displays placements is labelled as follows:

o Ifyou have the ‘Availability’ and ‘Shift Offer’ modules, it's labelled ‘Availability/Shifts’
e Ifyou only have the ‘Shift Offer’ module, it is labelled ‘Shifts’

e If you only have the ‘Availability’ module, it is labelled ‘Availability’

e If you have neither module, the 'Availability/Shifts’ tab is not displayed

If ‘Availability’ is enabled’, the ‘Availability’ and ‘In Shift’ functionality is shown in the calendar on
the Availability/Shifts page

If ‘Shift Offers’ is enabled, and ‘Availability’ is not enabled, only the ‘In Shift’ functionality is shown
in the calendar on the Shifts page

] & Ikiru People (Dev) x + _ O -
< & [ | O nttpsy/ikirudev.dev-portal247.co.uk/availability?from=2025-1... B A % @ {3 | = e l‘h
=) € Candidate Portal -... @5 Bl- Dev B BI-Llive [¥ Dynamics Fﬂ) Typing  £§ Website setup @5 Release Motes - Sha... 7

g

IKIRUPEQPLEJ "r People (Dev) - Portal 247 Andrea

Home > Avallability/Shifts

4 Home

Availability/Shifts

Mon, 17 Nov 25 >

& Onboarding

© Availability/shifts

B Logout
In Shift 05:00-12:00

Tue, 18 Nov 25 >

Cookie Policy

The ‘Portal Placements’ tab in the admin screen controls the ‘Availability/Shifts’ page on the
Candidate Portal

e ‘Placement Shift Details' controls which placement fields are displayed on the portal
e The ‘Preview’ button allows you to see a representation of what the candidate will see
when they log in
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Infinity Administration - [u} x
3rd Party Integrations Main Pages Email Login Driving Rail RTW EAA AWR Website Settings Portal Onboard / Avail WhatsApp Shift Offers Portal Placements
Business Rules Availability / Placement Shift Calendar (i ]
Exdude Saturdays Exdude Sundays
Custom Fields
First day of week: Monday -

Dashboard,Targets
Placement Shift Details (i ]

Dictionaries | Client Name || Location Name || Address |/|Job Tite |v|Reports to [«|Shifttmes @ v |Rate @D |~ |Details || Consultant's Name /Email | v Status [i ]

Financial Settings

General Settings

There are ‘i’ buttons to provide extra information where necessary

Preview

e Shift dates are always displayed. Shift times are optional

e Only one GBP rate per placement will be displayed

e The following shift statuses are displayed: Awaiting Confirmation, Confirmed. (Started
and Time Worked are not displayed to the candidate, who will see the status of

Confirmed)
Placement Shift Details (i ]
| ClientName | v |Location Name [+ |Address |v|Job Title |v|Reports to|[v|shift times @) |Rate @ [v|Details [v|Consultant's Name /Email [v|Status [i]
Preview I Shift dates are always displayed. Shift times are optional. I
Placement Shift Details [i]

+ |ClientMame |+ | Location Mame |+ |Address |+ JobTite |+ |Reportsto |+ |Shift times €8+ |Rate 0 < |Details |+ | Consultant's Name /Email |+ | Status o

Preview I Only one GBP rate per placement will be displayed I

Placement Shift Details (1]
| Client Name |+ | Location Name || Address |v|Job Title [v|Reports to [v|shift tmes @ [v|Rate @) [v|Details | v | Consultant's Name [ Email | v | Status i ]

Preview The following shift statuses are displayed: Awaiting Confirmation, Confirmed

Mote: Started and Time Worked are not displayed to the candidate, who will see the status as Confirmed

Auto responder message - If candidate types into WhatsApp

In this WhatsApp implementation, only automated messages can appear in the WhatsApp chat

If the candidate types anything else into the chat, they receive the auto responder message
explaining that the chat isn't monitored

The message can be customised per database.

If you are interested in ‘WhatsApp Chat’ functionality with candidates or Clients, please email
suggestions@ikirupeople.com. We will potentially add this functionality if we have sufficient
demand.

Offer Shifts from Temp Planner

The Temp Planner has a ‘New Shift Offer’ button
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£ Infinity Dashboard + Shift Offers (62) ++, shift Planner I :-_.'I'emp Planner QI

Search Criteria T W - &' & | H Filter Clear || & & & I"'I"'l I

Quick Search Results

Quick | Full Flacement

New Shift Offer 10 Noven
[i ] W Candidate Na... | Mohile w rR. 0O O
10 Mon 11Tue
Job Titles: -0 ; .
Attributes: -0 I AndreaDay il ) I
Quals & Certs: -0 Franki Comer a - o 0
Mot expired

Status: - o Demo Testla [+ o
Forename: Candidate Sta... i
Surname: _ . e - - -~

o This button’s functionality is similar to the ‘New Temp Placement’ button next to
it on the toolbar, i.e., multiple candidates can be selected, and you can use an
existing Job or create a new one

e The final screen shows ‘Shift Offer Checks' rather than ‘Placement Checks'
e ‘Shift Offers’ are sent

Offer Shifts from Candidate Page
The Candidate page has a ‘New Shift Offer’ button
£ Infinity Dashboard = Shift Offers (62) -, Shift Planner (L) Andrea Day Mobile (Andr... &

M/, BRCG B &2 & &

Save Editing  Active Add Event Comms Attach CVSubmit  Map Internal Link.
Interview

‘ itt This Candidate has potential duplicates (click to view

Andrea Day Mobile (Andrea) - CNO0OD0010981
il . -
e This button’s functionality is similar to the ‘New Temp Placement’ button next to it on the
toolbar
o l.e.,, you can use an existing Job or create a new one
e The final screen shows ‘Shift Offer Checks' rather than ‘Placement Checks'
e ‘Shift Offers’ are sent

Editing Jobs / Shifts

Shift Offers in Infinity display the data in the database

The WhatsApp messages merge the data from the database that was correct when the message
was sent

o If you edit the job and change any of the data that was sent to the candidate in the Shift
Offer WhatsApp message, the candidate does not automatically get sent a new
WhatsApp message

o Ifthe changes are significant, we recommend Closing the Shift Offer, and creating
a new one

o Ifthe changes are minor, the ‘Shift Placed’ WhatsApp message merges the data
from the database
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» The candidates will see the correct details in the ‘Shift Placed’ WhatsApp
message

» The candidate portal Availability/Shift tab always shows the live data from
the database

o If you edit the placement, and change any of the data that was sent to the candidate in
the ‘Shift Placed’ WhatsApp message, the candidate does not automatically get sent a
new WhatsApp message

» The candidate portal Availability/Shift tab always shows the live data from
the database
e Changes include:
o Shift times
o Job Location
o Any other field merged into the WhatsApp template

Deleting Jobs / Shifts

If you delete a shift that is part of a shift offer, the shift is removed from the shift offer in Infinity

e The candidate does not automatically get sent a new WhatsApp message
e We recommend Closing the Shift Offer, and creating a new one

e.g. Right-Click a placement shift and select ‘Cancel Shifts":

# Infinity Dashboard s+ Shift Planner @ i Reports + Shift offers
o ¥ - B 0| - Search for Candidates Search Future Shifts | S | Hf Filter Clear | [ Company Job 3L 3% - = | M i)
5 | 7obs.and Placements
S 01 December 2025 - 07 December 2025
2 | company Job Title Main Contact  CO Mobile Candidate 0
= 2Tue 3 Wed 4Thu 5Fri Set Contacte
Lodcls mide Levylamn ° Undo Contacte
ABCLtd  Buider Larry Larson Andrea Day (i) I Andrez Confirm Shifts
v g TmTest 101 NewTest L1] Undo Confirmed Shifts
asaq Tim Test 101 MNew Test New Testo o New Testo 08:00 15:00 New Teste 08:00 15:00 Remove Candidate
Cancel Shifts
You are warned that an offer exists:
An Offer Exists b4
The job shift has been offered to candidates. The shift will be removed from the offer.
Cancel
The cancel shift process continues:
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*

Cancel Shifts for Placement PLO000001431: Andrea Day - Builder @ ABC

Ltd (Basingstoke) for Builder for Larry Larson at ABC Ltd
Which shifts do you want to Cancel?
® | Selected Shifts

Shifts From 05/12/2025 00:00

Reason [ Apple

by Ikiru People

Blocklist
Don't Cancel
Cancel Shifts )
Shifts
= Infinity Dashboard ¢4, Shift Planner @ | Reports ~ Shift Offers
o (SN = I I Search for Candidates Search Future Shifts | S5 | Hif Filter Clear | [l Company o - = B
g
2 [ 3obs and Placements
a
= 01 December 2025 - 07 December 2025
2 | Company Job Title Main Contact €O Mabile Candidate [i]
# 2Tue 3 Wed 4Thu 5 Fri 65at
ABCLtd  Buider Larry Larson Andrea Day [i]
. . . . ,
The Shift Offer displays the shift as ‘Deleted
-2 Infinity Dashboard ++, Shift Planner iill Reports -~ Shift Offers @

Job Consultant - | Status | Offered, Applied, Rej.. - | 4O Refresh | Find More Candidates | Re-Offer | Close Offers Place - Confirmed  ~ Show all {

Client Name Job Title Location Shifts Job Consultants First Offer Date % of Shifts Filled Offered

+  Holby City Hospital Murse Holby City Hospital ggg;ijgi; g;gg Zzggg Ei f g timt 05/12/2025 11:37 ‘4

+  ABCL Buider Basingstoke 07-Dec-2025 08:00 - 15:00 (0/6)  AndreaD 05/12/2025 10:08 0/6
= [ acid 1 Bulder Basingstoke AndreaD 05/12/2025 09:33 /0

# Candidate Name Offered Date Offered By Offer Status Status Date/Time WhatsApp Status
= | Andrea Day 05/12/2025 03:33 AndreaD Placed 05/12/2025 14:03  Delivered

Deleting the shift by any method works as above:

1. Shift Planner - Job Shift Calendar

2. Job Page - Job Shift Cale

ndar

3. Shift Planner - Right Click Placement Shift - Cancel Shift

4. Deleting the job

When placing a candidate on an offer with deleted shifts, they are only placed on the non-deleted

shifts

It is not possible to place a candidate on a shift offer where all shifts are deleted

Anonymised Names

If you do not want the candidate to know the real ‘Client Name' or real ‘Location Name’,

anonymised names can be con

e Anonymised names are used by ‘Shift Offer’ and ‘Unsuccessful Application’ WhatsApp

messages

figured

¢ Anonymised names are not used by ‘Shift Placed’ WhatsApp messages

e You cannot offer shifts to candidates if the anonymised name(s) have not been entered

e Anonymised names are not used if the candidate has previously worked at that

location at the client.
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Infinity Administration

|| 3rdParty Integrations

MainPages | Emal | Login | Driving | Ral | RTW /EAA | AWR | Website Settings | Portsl Onboard /Avail | WhatsApp Shift Offers | Portal Placements

Business Rules | Enable shift Offers

Custom Fields WhatsApp Settings
Client Name: #) Client Mame Anonymised E
t| Dashboard/Targets
| Location Name: (#) Location Name () Anonymised
| Anonymised names are used by 'Shift Offer’ and 'Unsuccessful Application’ WhatsApp Messages.
|| Dictionaries hiication WhatsApp Message
Shift Offers Template Anonymised names are not used by 'Shift Placed' WhatsApp messages. plication Template
RS Names | nem_job_check_uk_header You annot offer shifts to candidates i the “Anonymised Name(s)' have not been entered, ——
| General Settings Header: | Job Title . Anonymised names are configured on the 'Shift Offers’ tab on the Company page .

Anonymised names are configured on the ‘Shift Offers’ tab on the Company page

(2comsc "B/ BRNCE & QDB R =k © <=

| split contacts by location

Save Eding Active = AddEvent Comms Attach CVSubmit AddNew AddNew AddNew Comnect | Temps Reviews = Favourite Share  More.
Show inactive locations and contacts Job  Location Contact~ Company < <
Type to find contact , .
Company:KYZ Ltd - CL0000000077 #' || Locations © || notes | Diving | Rai | shiftOffers | custom
Priority High-Low =
Arty Onner - Ne Telecoms Type: || || Basingstoke Client Anonymised Name: | XYZ Anon
2 Stewart Road, B: toke, Hampshire, rg24 8nf, .
Business sector: - umd‘fgﬂg ol Basnas ampsnire, roZ4 &n Location Anonymised Names:
n Name = JobTitle | Contacted =
Consultants: 4D - & Location Ananymised Name
- Basin... London
Brenda.. Competitors: “ ||| 22Harrow Place, Whitechape!, Londan, London, 1 7db, Basingstoke =3
— United Kingd
. Londo... Alternate code: nited ngdom Landon Len
Larvl. Alert:
Parent/Subsidiary: None o
4 current jobs
3 arrent placements
Mo current interviews
Last contacted: <not contacted >
Events | Attibutes | Quals&Certs | JobTites | CallBacks | Tasks | Meetings | Jobs | Shortist | Interviews | Placements
O | ® @& | & Relatedlinks® | T Delete~ »* | EventActions | Misc, MeetingInvit.. ~| | Event Types | Phone, Emai, SMS... ~|  Details HE
Date By To/From Action Details Logged Against
13/11/2025 11:35  AD [1] Record Created Andrea Day for Brick Layer for Brenda Bobbins at XYZ Ltd & PLODDO00D268 -
06/11/2025 14:07 AD [1] Record Created Anaesthetist for Larry Larson at XYZ Ltd & 100000000366

Last Minute Shifts

e Last minute shifts are defined as shift offers where the first shift occur on the same day
the Shift Offer is sent

e If candidates have ‘Last minute shift offers opt-out’ ticked, then they will fail the Offer
Checks, and you cannot send the shift offer to those candidates

e When ‘Last minute shift offers opt-out' is ticked or unticked, an event is logged

o If‘Shift Offers’ is not enabled, this tick box is greyed out.

e Unticked by default, i.e., last minute shifts are allowed by default

5 shift Offers (21)

&= Apple Picker @ XYZ Ltd (L Andrea Day Mobile (Andr... @
1 \d 0 [ ] "\‘“ e uo 0 o =
= []
2, B 8 B & & R E #» * &) B
Save Editing  Active Add Event Comms Attach CV Submit Map Internal Link Temps  Mew Temp Temp History Working Reviews | Portal § Personal [ §f =
Interview Calendar  Placement Hours Financial 2
| it This Candidate has potential duplicates (click to view)
Andrea Day Mobil Personal [ Financial b4 tit Current Employment
o ) 53513107 Company Job ™
Personal [ Finandal Details ICE / Referees
Date of birth: - Mationalities: -
Gender: - Ethnic origin: - CVs [ Online Refs
Marital status: - Country of origin: - CV Name Loz
Do NOT send details to third parties Maximum weekly working hours opt-out
| l Last minute shift offers opt-out l |
Summary Comme stom

Failed WhatsApp Messages

e You should monitor failed messages, so that you are aware of failed messages as soon

as they occur
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Some failed reasons prevent all WhatsApp messages of that type from being sent, e.g., if
the Infinity admin screen does not have the correct settings as per the template
If WhatsApp messages fail, they are reported via My Infinity to the Job owners

WhatsApp (0) -

My Infinity is updated as soon as the failed message notification is received
o Itis updated by SignalR
o You do not need to wait for the My Infinity refresh
When you click ‘Failures 7 Days' you are taken to the ‘Shift Offer’ screen with the ‘Show

failures only (past 7 days)' toggle set, and the consultant set to yourself
2 Infinity Dashboard ;'.SIHRPIanner -

Job Consultant | AndreaD | status | Offered, Applied, Rej.. - | ) Refresh | Find More Candidates | Re-Offer | Close Offers Show all Offers (past 6 months) @ IShowfaHurason\y(past?days]- I

Client Name Job Title Location Shifts Job Consultants First Offer Date %ofShifts Filed | Offered Applied Rejected

When hovering over a failed WhatsApp message status in the Shift Offer screen, the
details of the failure are displayed

Candidate Name Offered Date Offered By Offer Status Status Date/Time 1

andrea day 04/11/2025 10:04 Andrea ¢ Offered | D4/11/2025 10:04 i

12-Naw-2025 N7:00 - 12:00 (0§ 1)

ssil's Biscuits The message failed because it could not be sent to any of the configured channels, (#131037) WhatsApp provided number needs display name approval before message can be sent.. WhatsApp
provided number needs display name approval before message can be sent.

You can use the ‘Shift Offer’ screen to view failed messages for all consultants, by setting
the ‘Show failures only (past 7 days)' toggle
o The job consultant filter will need to be blank to see all consultants

How many chargeable WhatsApp messages sent

You can monitor the number of WhatsApp messages that are sent:

Infinity Administration - [m] x !
3rd Party Integrations Licence Information
Voyager Instance Code:  1160010184VOYA12 Mare...
Business Rules Licences: You are using 2 out of your 55 concurrent licences.

X SMs: on Update licences and
E=EnEs Posteode/Address: Distance Searching & Postcode: 55, Distance Searching: 54 (International) features
Dashboard/Targets Show WhatsApp Template Show Integrated Data

Usage Services Credit Usage
| Dictionaries
Session Information - 3 records displayed (current session is green)
Finandial Settings Id Username Machine Name NT Username Application Name | Logged In Logged Out Logged OutReason | Logged OutBy Se...
General Settings = 6803 AndreaC Infinity Qutlok 30/10/2025 11:4. -
6797 AndreaD DSG-63WTPN3 Andrea.Day Infinity Frame 30/10/2025 11:2.
Global Quick Steps 6782 AndreaC DSG-HRFE3X2 Andrea,Comer Infinity Frame 30/10/2025 08:2.
Global Temp Settings
iCapture Administration
iResearch Destinations
H 1 ’
You can select a date range, and click ‘Show Usage
e The date range must not be longer than 6 months
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WhatsApp Template Usage — O b
Date Range
Range start: § 01/10/2025 -
Show Usage
Range end: 31/10/2025 -

Template Usage

Total sent: 275 Total utility: 274

Total chargeable: 67 Total marketing: 1

Template =  Sent Chargeable  Utility Marketing
new_job_ched:_uk 40 22 40 0
new_job_check_uk_header 134 32 134 a
newjob4 1 1 0 1
placed_job_goto_uk 10 3 10 a
placed_job_goto_uk_header 35 2 35 0
unsuccessful_job_uk 11 4 11 a
unsuccessful job uk header 44 3 44 0

Sent

e The total number of WhatsApp template messages sent (offer reply messages are not
included)
o Shift Offer
o Shift Placed
o Application Unsuccessful

Chargeable

e When an offer is sent, if the candidate clicks one of the buttons ‘Apply’, ‘Reject’, ‘Check
Avail', then a 24-hour window is opened

e During the 24-hour window, all other messages are non-chargeable

e If the candidate clicks another button ‘Apply’, ‘Reject’, ‘Check Avail' during the 24-hour
window, the window is reset

e Chargeable messages are those sent that are not in a 24-hour window

Utility

e Messages sent of type ‘Utility’
e All messages should be of type ‘Utility’

Marketing

e Messages sent of type ‘Marketing'
e Marketing messages should not be sent, as they have a higher cost
e If marketing messages have been sent, please contact Ikiru Support a.s.a.p.
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