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Voyager Infinity - Release Notes
Version: 5.28

Release Date: 9% January 2026

What have we released?

e Infinity 5.28 has been released

Release overview

Here's a snapshot of what we've delivered in this release:

Infinity Add-In for New Outlook (SaaS only)

Candidate page (Preview) - set the default Contact Details group tab
e New Windows 11 skin and colour palettes

e SMS - convert Em/En dashes on by default

Feedback please

We are continuously looking to improve Voyager Infinity and are keen to hear your thoughts.
Please email suggestions@ikirupeople.com with any feedback on existing functionality or ideas
for new functionality.
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Enhancements

Enhancement 133118 Infinity Add-In for New Outlook (SaaS only)

Overview

Infinity “New Outlook” Add-in (Saa$S only)

A new Infinity Add-in for New Outlook is now available for Infinity SaaS customers. Please note
that this does not replace the existing Voyager Infinity Connector for Outlook (Classic) which continues
to be supported, and recommended, for use with Outlook (Classic).

More information:

The Microsoft Outlook desktop application as it's been known for the past 30 years or so has
been renamed by Microsoft to “Outlook (Classic)” or “Classic Outlook”. As notified previously,
Microsoft remains committed to maintaining and supporting it until at least 2029. From a
features and functionality perspective, and for the majority of users, Ikiru

People recommends continuing to use Outlook (Classic) with the existing Voyager Infinity
Connector, at least until such time as New Outlook offers a comparable user experience & set of
features.

New Outlook is a different product to Outlook (Classic) from the ground up and the

existing Voyager Infinity Connector, as with every other COM-based add-in, is not compatible
with New Outlook. However, the Infinity Add-in for New Outlook is compatible with both Outlook
(Classic) and New Outlook.

In summary:

e Existing Voyager Infinity Connector
o Compatible with Outlook (Classic) only
o lIsinstalled automatically as part of the Infinity installer
o Isrecommended for users of Outlook (Classic)

e Infinity Add-in for New Outlook
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o Compatible with New Outlook and Outlook (Classic)
o Isinstalled from the Microsoft app store
o Isrecommended for users of New Outlook

Existing Voyager Infinity Connector vs Infinity Add-in for New Outlook

Whilst the Infinity product team has tried to replicate the functionality of the existing Voyager
Infinity Connector in the New Outlook version, due to the technical limitations of New Outlook,
there are some small differences, including:

e No right-click menu options on emails - When right-clicking an email in Outlook
(Classic), there are Infinity-related options in the list (e.g. “Send to iCapture”). In New
Outlook, such actions have to be initiated from the Add-in Pane.

e No Parse & Open option - On an email in Outlook (Classic), users can choose to “Parse &
Open” which triggers an immediate CV parse and opens it for review in
Infinity's iCapture screen. This is not possible in New Outlook. Note in New Outlook you
can still send an email/CV to the iCapture queue.

e Nodrag & drop for attachments - In Outlook (Classic) it was possible to drag and drop
attachments from the email to the Add-In Pane. This is not possible in New Outlook and
instead attachments are displayed in the Add-In Pane when the ‘Process Attachments'’
button is pressed, allowing the user to select each attachment

e No adding/updating the default Q&C s via the Quals & Certs wizard, when
adding candidate attachments. This is currently not available in the Infinity Add-in for
New Outlook

Install

The app is available to install from the Outlook toolbar ‘All/More Apps' button. Click Add App
button and then search for ‘Infinity’ to locate it.

= Apps Search results for "Infinity"
@
Infinity X Apps (5)
o o - o
% Apps Infinity Add-In for Outlook
;—?}'. L. IKIRU PECPLE
Categories : Vayager Infinity Add-in for Qutloak allows you to manage matching email ...
v Productivity

Confent mananoement
Click the app to install and follow the prompts.

The Voyager Infinity ‘Lookup People’ button will appear on the Outlook toolbar.

Lookup
People

YVayager Infinity
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Login

When clicking on the Voyager Infinity Lookup People button, the login page will be displayed in a
right-hand side pane.

< Voyager Infinity = X

Voyager Infinity

Sign in to your account

Username

Password

¢ Select a Database

[ Stay Logged In

The colour scheme of the app is taken from Outlook and supports both dark and light themes.

The login details required are VIC, Database, Infinity username and password.

e Thelogin screen has a ‘Stay Logged in?" tick box
o There is notification on the screen that if the setting is ticked the user agrees to
their credentials being stored and encrypted by the service
o When ticked and the user successfully logs in, the VIC, Infinity username and
password are remembered
o When the user next launches Outlook, the app is logged into automatically using
the settings, if credentials are valid
e The Lookup People pane can be pinned and closed as per existing Outlook pane
functionality
o Ifitis not pinned, then it must be manually launched by clicking the Lookup
People button when an email is selected
o The user is logged out of the app each time it is closed but if ‘Stay Logged in?" is
ticked it will automatically login each time
e The user is timed out of their session after a period of no activity is detected, this is
currently 75 minutes as per the SaaS platform
o The user is notified that their session has timed out and is taken to the login
screen to login again
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Note: - to use this functionality, the ‘Reading Pane’ must be enabled in Outlook. It's recommended that
‘Stay Logged in?' is ticked and the Lookup People pane is always pinned to get the best experience.

Lookup People pane - selecting a single email

When an email is selected or opened, all email addresses are checked for matches against
contacts and candidates on the Infinity database.

The Lookup People pane works on emails that are in the user's mailbox that is configured in
Infinity only and does not enable if the user navigates to other shared mailboxes they may have
set up in their Outlook.

The Lookup People pane displays how many matches were found (if any) and has a drop down
to select the different matches.

Voyager Infinity X

# |Found 3 Matching People &
&' Rob Smith
) Rob Smith
4 Kelsey Nicol

If the user clicks on another email and there is no matching Infinity record, the People Pane
shows blank if pinned and closes if not pinned.
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Candidate matches

o Voyager Infinity % X

¥  Found 1 Matching Person

Candidate Not Available

Send to iCapture Open In Infinity

From: Kelsey Nicol (Kelsey)
Working at XYZ

ADDRESS
Luton, LT1 3bg, United Kingdom

TELECOMS
+A777TTTTTIT

john.payne@ikirupeople.com

m 2 0 X

Last contacted by John Payne 4 days ago

STATUS
Mot Looking

LAWFUL BASIS

o =N

LOG EMAIL RECEIVED

CREATE LEAD FROM RECIPIENT

CREATE LEAD FROM EMAIL TEXT

PROCESS ATTACHMENTS

The following information is shown:

e Candidate status bar - this is green if they are at an available status and red if they are

not at an available status

e Circular photo image, if it exists else the initials are shown
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Whether it's a ‘To’, ‘From’ or ‘CC’' match, then ‘title’, forename’ and ‘surname’ with
‘knownas' in brackets
The calculated current job title at company and (location)

o Says <no current work history entry> if doesn't exist

o Says <no job title> at company if doesn't exist but company does
Address section

o Town, postcode, country
Telecoms Section

o 1%t created send as default mobile

» Says <no mobile> if doesn't exist
15t created send as default email address

@)
* Says <no home email address> if doesn't exist
o LinkedIn icon if populated
o Xingicon if populated
o Faceicon if populated
o Twitter X icon if populated

Last Contacted details in red font
» Says <not contacted> if not contacted

Status section

o Status field
Privacy audit section

o Privacy audit shield icon depicting the candidate’s status

o Hover over tooltip showing full candidate’s privacy audit details
If candidate is inactive, they are shown greyed with inactive banner
The Social medial icons are hyperlinks that launch externally

Multiple individual candidates can match to the same email address and are shown in

the pane
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Contact matches

< Voyager Infinity X

%  Found 3 Matching People &

Send to iCapture Open In Infinity

To: Rob Smith
Waorking at Rob Smiths
(Southampton)

ADDRESS
United Kingdom

TELECOMS
<Mo mobile>

robert.amith@ikirupeople.com

Last Contacted: <MNot contacted =

LOG EMAIL SENT

CREATE LEAD FROM RECIPIENT

CREATE LEAD FROM EMAIL TEXT

The following information is shown:

e Contact amber bar
e Circular photo image, if exists else the initials are shown
e Whether it's a ‘'To’, ‘From’ or ‘CC' match, then ‘title’, forename’ and ‘surname’ with
‘knownas’ in brackets

e Job title at company and (location)

o Says <no current work history entry> if doesn't exist

o Says <no job title> at company if doesn't exist but company does
e Address section

o Town, postcode, country
e Telecoms Section

o Tstcreated send as default mobile

= Says <no mobile> if doesn't exist

www.voyagersoftware.com support@ikirupeople.com www.ikirupeople.com 8

5.28 External Infinity Release Notes.docx


http://www.ikirupeople.com/

Vovyager

by Ikiru People

o 1%tcreated send as default email address
= Says <no home email address> if doesn't exist

LinkedIn icon if populated
Xing icon if populated
Facebook icon if populated

o Twitter Xicon if populated
e Contacted section

o Last Contacted by details in red font

o Says <not contacted> if not contacted
e Actions section

o Logemail

o Create lead from recipient

o Create lead from signature text
e The social media icons are hyperlinks that launch externally
e Inactive contacts are not matched

o O O

e If a contact is matched on global or location level email addresses and the contact is at

multiple locations, then a match is shown for the latest-created contact’s location only (if

active at that location)

e Multiple individual contacts can match to the same email address and are shown in the

pane

No matches

o Voyager Infinity X

There are no matches for the sender or
recipients.

Send to iCapture

CREATE LEAD FROM RECIPIENT

CREATE LEAD FROM EMAIL TEXT

Send to iCapture button

Send to iCapture

Available on emails with matched candidate and contact records, and messages where no

matches are found in the Lookup People pane. The user can send the email and its attachments

to iCapture.
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iCapture processing is done as per existing functionality and the candidate records are created /
updated in iCapture or Infinity as per configured in the Outlook button data source in iCapture
Administration.

Open in Infinity button

Open In Infinity

Available on matched candidate and contact records in the Lookup People pane. Opens the
candidate or contact record in Infinity. If the user is not logged into Infinity, the login screen is
launched first for the user to log into.

Privacy Audit buttons - Candidate

| Consent/Legitimate Interest
Lawful Basis: Digital Consent

| Lawful Basis Status: Refused
Expiny: 28 November 2025
Contractual/Legal

- Lawful Basis: N/A

Expiny:

o =N

Available on matched candidate records in the Lookup People pane. If the candidate is ata
lawful basis / status that can be updated, the Accept and Refuse buttons enable.

1ys ago

When clicking Accept or Refuse:

e Ifthe Candidate Page Privacy Audit is currently locked to another user the user is
informed, and it cannot be updated

e Ifit's not locked, the status is updated accordingly

e Aneventis logged using the appropriate Lawful Basis Event action, and includes the
email as an attachment

o Any attachments should adhere to max lengths. If they are over, a text file is
attached to the event instead saying ‘attachment too big'’
e Updates the Candidate’s Privacy Audit accordingly

Log Email Sent/Received button

LOG EMAIL SENT

Available on candidate and contact matches in the Lookup People Pane at the bottom. Logs the
email as an attachment to an event against the matched record in Infinity.

e This is only available if the matched people record is a From or To recipient
e Ifthisis a‘From’ recipient, it shows as 'Log Email received'
e Ifthisis aTo' recipient, it shows as 'Log Email sent'
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e There is tooltip on the button ‘One email event will be logged against this record’
e The event 'logged by' field is set to the currently logged in user
e If an email received is logged, the ‘From’ recipient’'s email address shows in the event
To/from’ field
e If an email sent is logged the ‘To’ recipient’s email addresses shows in the event ‘To/from’
field
e The 'CC recipient's email addresses shows in the event ‘CC field
e The email is attached to the event
o Any attachment should adhere to the max size permitted on the database. If
they are over the limit, a text file is attached to the event instead saying
‘attachment too big’
The user is informed when the event is logged successfully
e The user is informed if the event couldn't be logged

Create a Lead from recipient button

CREATE LEAD FROM RECIPIENT

Available on emails with matched candidate and contact records, and messages where no
matches are found in the Lookup People pane. The user can create a lead from the email
recipient information available in Outlook.

e Email recipient could be a ‘From’, 'To’, or 'CC’ recipient

e The email recipient name and email address are used to create the lead

e Recipient name - if available - is split using a space into forename and surname

e Adheres to the lead field formatting rules

e A created lead event is logged with the email attached

o Any attachment should adhere to max size permitted on the database, if they

are over the limit a text file is attached to the event instead saying attachment
too big

e The user can create the lead and remain in Outlook

e The user can create the lead and goto the lead record

e The lead is created against the logged in user with a status of ‘New’

Create a Lead from email text button

CREATE LEAD FROM EMAIL TEXT

Available on emails with matched candidate and contact records, and messages where no
matches are found in the Lookup People pane. The user can manually highlight an area of
text / images in an email body to create a lead from, e.g., the signature area

o The user is aware that an area in the email body needs to be selected to use this
function
o The selected area is sent as text via Sovren 3" Party software and parsed
o If detected, the fields are populated in the lead page as below:
o Forename
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Surname
Job Title
Company
Email
Phone
Mobile
LinkedIn
Website
o Address
e Adheres to the lead field formatting rules
o If multiple values detected in a field, e.g., phone numbers, they are populated with
the values separated by semi colons / commas
e An event is logged with the email attached
o Any attachment should adhere to the max size permitted on the database. If
they are over the limit, a text file is attached to the event instead saying
attachment too big
e The user can create the lead and remain in Outlook
e The user can create the lead and go to the lead record
e Lead is created against the logged in user with a status of 'New’

O O O O O O O O

Process attachments button

PROCESS ATTACHMENTS

Available on matched candidate and contact records in the Lookup People pane, if the email has
attachments. User can add attachments from the Outlook email to the Infinity record
attachments area.

e When the button is pressed, files that are attached to the email are displayed in the pane

e The use can click on an attachment to send it to Infinity, and the files will appear in the
attachments area on the record

e The user can close the process attachments view by clicking on the ‘Close’ button and
return to the Lookup People Pane

e The user is prevented from attaching files if they go over the max size that is permitted
on the database

Lookup People pane - selecting multiple emails

When multiple emails are selected, they are listed with their subject in the Lookup People pane.
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_) Voyager Infinity 2 X
&

Multiple Emails Selected

Send to iCapture

CV again []

CV for you []
CV for you []

CREATE LEAD FROM RECIPIENT

CREATE LEAD FROM EMAIL TEXT

The Send to iCapture button is available to send all emails to iCapture.

iCapture processing is done as per existing functionality and the candidate records are created /

updated in iCapture or Infinity, as per configured in the Outlook button data source in iCapture
Administration.

Enhancement 136835 New candidate page (Preview) default tab on Contact
Details Group

In User Options / General tab / Candidate section there is a setting to select the tab that shows
as default on the new candidate page (Preview) Contact Details group.
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User Options B . »
General | Main Pages |I CVs/Builders | Notifications Reminders | Startup |

N
Comms Centre General

Mumber of Recently viewed Pages:

Display My Infinity Refresh: minutes (5 - 60)
Filters Show Distance in:

Default Share Type:

iCapture

Auto-refresh call back lists @
Information Boards |:| Include Inactive users in Search user list

|:| Indude inactive reference data on Find screens
Plarners

Default Quick Find type: o | Candidates or Contacts -
Quick Access Toolbar Open sodal media links in external browser

Job Titles, Aftributes and Quak & Cerfs

Quick Steps

|:| Add Multiple Button Expanded when adding to main pages

Autoscan when adding to main pages:

Candidate
Show the following attributes group tabs: | Attributes, Job Titles, Quals & Certs, Licence, Tests, CallB... -

Default atiributes group tab: Attributes -
Default comments group tab:

IDefauIt details group tah: I All Telecoms - | *MNote: only applies to the new candidate page (Preview)

|:| Pop out CY when cv tab is hidden
CV Online Ref

Display the PermfCont Suitable Jobs ta vitable Companies tab
Work History

Allow Distance Search on Perm/Cont S Preferences ompanies

Default Search Radius {miles/Km): Riw

Company Sources -

‘Contact Details' tab has been renamed to ‘All Telecoms’ and the setting defaults to ‘All Telecoms'’
as per previous versions.

Enhancement 136937 New Windows 11 skin and colour palettes

The Windows 11 skin is now available to use in Infinity.

Ao o S C- 20w R

Quoren.  @hep

sayunon

A

NIt N i Ty

Usermame:
Possnord:
Database:
O netijideveopment we.vkdoud.com: 33300
X7
\
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The skin and its colour palettes are available to select in User Options / Display tab / Skin Options
section.
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User Options - [m] b4
General Default Product Template: | ac test - |
o —— I:‘Shnw Temp buttons on main Toolbars Enable Mew Candidate Page Preview

Shaow My Infinity Sections: Mext 3 Meetings Calendar Tasks Candidate Call Backs Company Call Backs Logic Melon
Display []To Be Confirmed Review List AWR Expiring Items Auto Search Results Job Posting
Filters []5cheduled Reports iCapture sMs Exchange Alerts Privacy Audit Lead Call Backs

Rewview Mode: | Show full edit screens - |
iCapture

[+]Preview CV by default on candidate review mode Show Research tabs on 'full-edit’ candidate review mode

inomaton Eoards | et b shit v

Default Placement Shift View:
Flanners

St vt oy ofves )
Quick Access Toolbar

Contact Mavigator defaults: Split contacts by location I:‘ Show inactive locations and contacts  Sort Order: | Priority High-Low -
Quick Steps Show contacts for owner: | Any Owner -

Skin Options

skin name: Infinity Classic Iv Changing the skin and colour palette options will require you to restart Infinity to take effect.

Colour Palette
Windows 11
General

Default ArtHouse

Tokyo Grasshopper Morwegian Wood Dragonfly

Oxygen 3 Moray Eel Mebula High Contrast White  High Contrast Black

oK | ‘ Cancel

Infinity Classic is the default skin, and works as per existing functionality.
Changing the skin name will require a restart of Infinity to enable its colour palettes for selection.

The Windows 11 Skin comes with the following colour palettes:

Skin Options

Skin name: Windows 11 ~ | A% Changing the skin and colour palette options will require you to restart Infinity to take effect,

| Colour Palette

General

N | " [

[
_— —

Freshness Darkness Clearness Sharpness Calmness
Office
Office Colorful Office White Office Black Office Dark Gray

‘Freshness’ is the default colour palette, when the skin is first selected.

When further switching between skins occurs, the user’s last selected colour palette is
remembered for that skin and applied.
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Enhancement 137019 Candidate source blank value removed

The blank candidate source value is no longer available to select on the candidate page, unless
the source is already set to blank.

Enhancement 136998 Permission to job search and placement search reports

In Administration / Reports / Reports tab, permissions to job and placement search results / list
reports can be granted.

Infinity Administration - o b4

Dictionaries Reports ISEhEduIEdREpurts |

Report Area
General Settings I

Report area: | Job Search -

Global Temp Settings Candidate
Reports

Candidate Search

Licences MNew Fo T Permissions Y Save
° Contact Search =

Permissions Name: Interview Description Created Created By

~ [77 Jobsd Job

Privacy Audit v Ge

il LPlacement 20/11/2025 Database Manager
il JPlacement Search 20{11/2025 Database Manager

Reference Data

Reports System-Wide

User Administration

D Show additional tabs

As default the ‘Infinity Users’ security role has access to the ‘General’ folder in these report areas.

Enhancement 136936 SMS - Em/En dashes to be converted to hyphens by default

In Administration / 3" Party Integrations / Phone Manager tab. The ‘Convert Em/En Dashes to
hyphens when sending’ setting is on by default on all new and upgraded databases.

Enhancement 136994 Mid-Office - exports the top three placement owners

Infinity exports the top three placement owning consultants, ordered descending by split % then
ID, to Mid-Office.

Enhancement 136882 Temp Payroll Export report - placement client job title
added

In the Temp Payroll Export report, ‘Placement Client Job Title' is available as a column to select.

e Unticked as default if report has been run
e Ticked as default if report never run
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