by Ikiru People

Voyager Infinity - Release Notes
Version: 5.25

Release Date: 28" November 2025

What have we released?

e Infinity 5.25 has been released

Release overview

Here's a snapshot of what we've delivered in this release:

e Company meetings board

e Candidate reviews report

e Duplicate candidates export

e Connect app - search by phone number

e Shift Planner Comms Wizard - Total Charge merge fields

Feedback please

We are continuously looking to improve Voyager Infinity and are keen to hear your thoughts.
Please email suggestions@ikirupeople.com with any feedback on existing functionality or ideas
for new functionality.
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Enhancements
Enhancement 136315 Company meetings board

A new information board is available in the Application / Information menu called Company
Meetings Board.
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The Board displays a weekly view of meetings where contacts are an attendee.
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e The meetings shown are where meeting start date is in that week

e The meetings shown are normal and public meetings, and private meetings you have
permission to.

e The weekly display is Monday - Sunday

e Meeting date / times are displayed in the user’s Infinity time zone

e It defaults to show the current week when first opened

e Thereis a forward and backward week navigator button

e The selected week dates are displayed to the user

e Thereis a today button that takes the user back to the week of today's date

e Meeting entry shows on one row with the following fields:
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Start and End Time
Meeting Category in brackets

by Ikiru People

o O O O O O

Company Name
Title Contact Forename Surname at company location in brackets
Meeting Location
Meeting Subject

o Meeting Organiser in shortname format
e The entry is shown in the category colour as per admin settings
e Double clicking on a meeting opens the meeting record, adhering to permissions

Enhancement 135991 Candidate reviews report

A new report is available called ‘Candidate Reviews (Excel) in the central ‘reports’ option on the
main toolbar and in the ‘Candidate’ folder.

New One-Off Report X
Schedule Details
Mame: Candidate Reviews (Excel)
Description: | This lists all candidate reviews by companies in the date range that are linked to placements (incdudes review history entries with placements)
Report & Parameters
Report: | Candidate Reviews (Excel)
From: [ 28/04/2025 -]
To: [ 13/11/2025 -]
Timezone: | GMT Standard Time - |
Consultant: | Q (ally - |
Report Format & Delivery Options
Report format: (JPDF  (J¥Ls  (e)xLsx ()csv
Delivery options:
Users to send report to: | AC - | l:‘ Also send as an email attachment Mo password set
| Create | | Cancel |
This lists all candidate reviews by companies that are in the date range and that are linked to
placements (includes review history entries with placements).
The Review date range (from and to) and consultant / team that owns the placement can be
selected in the parameters.
The report is ordered by Review Date - latest at the top.
¥ogager Infinity - Candidate Reviews Report Fiun @ 13112025 14:05:53 [UTC)
For all consultants for reviews added between 2810412025 and °
Review Placeme PI. Candid. Candid. Start End Consultant( Main Main Contact Rating
Date nt 1D Type D Name Client Name  Job Title Location Date  Date  s) Contact  Fole Given  Reason Plmt: AC
1312025 PLODOOD00Z Permanent | CRIDODDDHZE: Hugo Browning  Holby City Hospital Accountant Main site | 13112095 JP [Fresourcer) Adrian Fletche Directar of nursing 4 Good bloke:
NH2025 PLOOOOOO0OZ Contract CMOO0A0I0NS Alana Sarr The Biscuit Doctor Consultant  Locl @!14”“2025 JF [Resourcer) Fred Wafer Biscuit Tasting Ex 4 Pretty good - nearly great!
The following Infinity fields are reported on:
e PlacementID
e Placement Type
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e Candidate ID

e Candidate Name - forename and surname

e C(Client Name

e PLJob Title

e PL Location

e PL Start Date

e PLENnd Date

e PL Consultant(s) - in short name format with consultant type in brackets if exist, comma
separated

e PL Main Contact - forename and surname

e PL Main Contact job title

e Rating given - number format 1-5

e Reason

e PL Custom field(s) - a column for each custom field

Enhancement 136206 Duplicate Candidates export

In Application / Data Management / Manage Duplicate Candidates menu, there is an ‘Export to
Excel’ button on the toolbar.

#tt Duplicate Candidates @

Consultant - | Merge | 40 Refresh Delete Candidate Remove Candidate From Group | Ell Export to Excel |

Candidate Name # of High Matches # of Medium Matches
= i+ Tristan Kellogg 2

+ Rachael Nelson 1

+  Andrea Day Mobile 1

This is only available to users with the ‘Exportgrid’ permission.

When selected, all the records in the current view are loaded, flattened and downloaded locally
to Excel. Infinity reports on what is currently displayed, i.e., if the consultant filter is set, it only
reports on that consultant.

The user is prompted to save the file called ‘Duplicate Candidates.xls' in Windows Explorer, and
the Excel file is then automatically opened.

#ofHigh  Hof Medium #oflow Last
] .(ir\d\daleﬂime Matches. Matches Matches Code Name Status Email Mobiles Linkedin url Other Telecoms Address Une 1 Postcode Date of Birth Last Cv Contacted 1
1 Rachaal Nelson 1 0 0CNOOOODI0053  Rachael Mulson  Actively looking  sc1S154@veyagersoft 07694206493 "D1500500154 15154, Way, Newcast] 05/04/1978  03/05/2025  25/05/2005 b
1 Rachael Nelson 1 o 0CNODIONI0107  Rachsel Nelson  TempingForUs  john paynetmelsong 347634206193 15154, Way, Neweast] 06/08/1578  10/11/2025  29/05/2025

The Excel columns are:

L] ID

Eg.1,23

This is generated when the Excel document is created

If it is run more than once, different groups are likely to get a different ID
o The ID indicates the group of duplicate candidates

e (Candidate Name

o # of High Matches

o # of Medium Matches

e # of Low Matches

o O O

e Code
e Name
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Last CV
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# of EV
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o Comma delimited and including the consultant role in brackets if present

Enhancement 136204 Attachment types to be ordered alphabetically when
renaming

On the attachment screen, after selecting an attachment and pressing the Rename button, the

attachment types the filter is in alphabetical order from the following screens:

Candidate

Company / Location / Contact

Job
Interview
Placement

Calendar appointment/meeting

Task
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Enhancement 135547 Infinity Connect app search by phone number

In the Infinity Connect Phone app, the user can search for candidate and contact phone
numbers.

Infinity Connect

Find Candidates and Contacts

3 Candidates Found by entering their name or

hone number, orentera
0 Contacts Found P
company name to return

contacts at that company

Troy Test

@

None

John Smith HGV Driver, Ikiru People

@

9 Crockford Lane, Chineham, Basingtoke

John Doe Support Manager, Ikiru People Ltd

1 The Street, Basingstoke, Hampshire

e If all numbers are entered in the search field, Connect assumes to search phone
numbers, stripping out any pluses, brackets and spaces first

e If characters are entered it works as per existing functionality and searches names

e When searching phone numbers, Connect returns landline and mobile number matches
for candidates and contacts

e The info button has been updated to say 'Find Candidates and Contacts by entering their
name or phone number’

Enhancement 136025 Shift Planner Comms Wizard - Total charge merge fields

In the Shift Planner Comms Wizard, new merge fields have been added to merge the total charge
for the shifts.
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Wizard by Day Filled Shifts merge lists - new column

All ‘Wizard by Day Filled Shifts merge lists’ have a new column called ‘Total Charge’. The merge
lists are available in candidate, contact, job and placement Comms Centre when used from the

Shift Planner Comms Wizard.

Insert Merge Code

Select the grouping of fields to use: IComact

Mumeric Fields | Check Fields | Picture [ File Fields
Text Fields | Date  Time Figlds I Merge Lists
Default text when missing: | |
Show list as: | Text - |
Apply table style: | Table Web 1 |
Hide field / column headers Return | all rows - |
Phone For Location -
Quals And Certs
Skype
Skype For Location
Website
Website For Location
|
[ | clientref [ | addresstines [ | Total shifts ] E
D Reports To D Town D Total Hours
|:| Candidate |:| Postcode |:| Total Days
D Location D Client Notes D Pay Rate
|:| Address Linel |:| View Day Times |:| Charge Rate
D Address Line2 D View Days || Total Charge
4 |[v]

| Insert

| | Close |

This is calculated for all shifts merged in the row.

If the shift's relevant rate per field is:

e Hourly rates: is calculated by multiplying the number of hours in the shift, by the charge

rate for the relevant rate

e If placement is set to unpaid and uncharged breaks, the break hours are first deducted

from the shift hours. This should already be reflected in the merged total hours column
e Shift rates: is the charge rate from the relevant rate
e Daily rates: is the charge rate from the relevant rate

e Piece rates - not calculated
e Blank rates - not calculated

Merges as 2 decimal places and displays the currency.

Job Ref Job Title Location Mon | Tue | wed | Thu | Fri Sat | Sun Total
Candidate 17 18 19 20 21 22 23 Total | Charge | Charge
MNov | Mov | Mov | Nov | Mov | Nov | Nov | Shifts | Rate
100000000241 Miss 3 Basic
hatist | Peter s 05:00 | 05:00 | 05:00 | 05:00 | 05:00 £30.00 | £1,050.00
Layout - - - - - per
12:00 | 12:00 | 12:00 | 12:00 | 12:00 howr
100000000241 Mr Phil 5 Basic
A hatist | Davis s 05:00 | 05:00 | 05:00 | 05:00 | 05:00 £30.00 | £1,050.00
- - - - per
12:00 | 12:00 | 12:00 | 12:00 | 12:00 hauer
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Wizard Total Charge for All Shifts - new merge field

There is new merge field called ‘Wizard Total Charge for All Shifts' in the ‘Numeric Fields' tab.
This is available in candidate, contact, job and placement Comms Centre when used from the
Shift Planner Comms Wizard.

Insert Merge Code ~vooX
Select the grouping of fields to use: ICnnEn:t - I
Text Figlds | Date [ Time Fields | Merqe Lists
MNumeric Fields IChECk Figlds | Ficture [ File Fields
Default text when missing: | |
Wizard Total Charge for Al Filled Shifts |
| Insert | | Close

This is the sum of all rows’ merged total charge value.

Merges as 2 decimal places and displays the currency. The currency displayed is taken from the
charge of the first merged row.

The kcrt:al charge for these assignments is}£2,100.00

Please do not hesitate to contact me if you have any queries.

Kind Regards,
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