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Voyager Infinity - Release Notes
Version: 5.20

Release Date: 3™ September 2025

What have we released?

e Infinity 5.20 has been released

Release overview

Here's a snapshot of what we've delivered in this release:

e Placement Comms Centre - store ‘send to’ contacts with the template
e Email tracking information on search results

¢ Infinity Connect app - candidate status field added

e Temp comms - merge shift placement location details

e Shift Planner Comms Wizard - merge the shift pay rate

Feedback please

We are continuously looking to improve Voyager Infinity and are keen to hear your thoughts.
Please email suggestions@ikirupeople.com with any feedback on existing functionality or ideas
for new functionality.
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Enhancements

Enhancement 134727 Placement Comms Centre - store ‘send to’ contacts with the
template

In Comms Centre Template Administration, the Placement Contact Email Comms Centre has the
‘Include’ field to store which placements contacts the email is to be sent to.
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Comms Centre Template Administration

[m] ®

Email Tracking Options

|:| Enable email tracking by default on all templates @)

Track Untl Default:

Preview of Test Inveoice Contact.ht

Selection Filters

= Comms Centre IP\aoement - I () Candidate () 3o () 5pec
b i Email
M Q'T'ou can now use Copilot to draft our templates
Templates
| Mew | | Edit | | Copy |'| ‘ Maove ‘ | Delete |
Mame Privacy A...  Maish... | Admin (RW) User (RO) Created Created By
~ [~ Test -
(1| Test Invoice Contact O] | 08/09/20... | AndreaC..
Ol Test Main ] ] 08/09/20... | AndreaC...
[l Test Multiple Same |:| |:| 08/09/20_.. | Andrea C
[l Test Other Contacts O O 08/09/20... | Andrea C
(1| Test PL Company I:‘ I:‘ 08/09/20_.. | Andrea C
[l TestPL Location O O 08/09/20... | Andrea C..
[ Test reports to O O 08/0%/20... | AndreaC...
[ Test Timesheet Authoriser D D 08/09/20...  AndreaC..
min (| (| 12MnEin dekn v
| Log Options | | Fallow Ups {0) | | Email Message Options |
From address: | «USEMAIL» Insert Field
{Merge To}; D Send Internally | Incude
[cespec] | -]
Subject: | Test invoice contact | | Insert Field |
Attachments: | - |

&

Hi « COALLNAMES»
«PLCLIENTREF»
«PLTYPE®
«PLSTARTDATE *voy
«PLREPORTSTOFUL
«PLIBJOBTITLE»

«PLIOBHISTORYREC

Kind Regards,

L4

e Main Contact

e Other Contacts

e Reportsto

e Invoice contact

e Timesheet Authoriser
e PL Location

e PL Company

The following placement contact(s) can be included:

Save Close

For upgrades and newly created templates this will default to ‘Main Contact’ so functionality is

the same.

have been moved below the template grid.

As part of this enhancement, the ‘Log Options’, ‘Follow Ups’ and ‘Email Message Options’ buttons

When the template is selected in the Placement Contact Email Comms Centre, the ‘Include’
contacts stored with the template are set in the Comms Centre screen and are applied to the
‘Merge To' section. Each valid contact in the ‘Merge To’ grid is sent the email, as per existing
functionality.
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{)Candidatz (@) Contact Preview of Test Invoice Contacthtm (size 41.82 KB) >
Template: | Test Invoice Contact - | Hi « COALLNAMES»
From address: | andrea.comer@03hhs. onmicrosoft.com «PLCLIENTREE®
{Merge To}; [ |send 1nternally
«PLTYPE»
| Cc fBco | | - |
- .

Subject: | Test invoice contact | | Insert Field | «PLSTARTDATE *voyf shortdatetimes
Attachments: | - | «PLREPORTSTOFULLNAME®»

Lergelle/(iieht) «PLIBIOBTITLE»
Apply filter | All Indude | Invoice Contact  ~ | Update Last Contac) Date

i|i| | «PLUOBHISTORYREQUESTED» ¢ PLSALARY»
Code | Mame Entity/=

: ([ main contact
PLOO... | Invoice Contact at Place..| | Conts

l:‘ Other Contacts
[ ] reports To Kind Regards,
Invoice Contact
l:‘ Timesheet Authoriser

I:‘ PL Location
|:| PL Company

The template can also be sent by applicable Placement page contact-related conditions in
Scheduled Automatic Comms. If a contact matches multiple ‘Include’ options, e.g. is the main
contact, reports to and invoice contact on the placement, only one email is sent. The contacts
must be active and have a ‘Send as default’ email address to be sent the email.

Enhancement 135304 Email tracking information on search results/list

The ‘Show Last Comms’ functionality on search results now includes the display of the event
email tracking column called 'Opens'. When emails are sent from the search results Comms
Centre with tracking enabled, the ‘Opens’ column will display how many times the email has
been opened by the recipient.

Criteria Search Results Cv-Library List (&)

(5 Review Mode Show Last Comms | Mo Infinity reswlts chedked': = = No ex
+ b | @ 3 ¥ |Last CommsEvent Opens  JFull Name O Status Last Contacted
= |+ Misc on 08 Septe... 0 JAndrea Day O  Actively Looking  08-Sep-2025
+ il Misc on 08 Septe... 1 |Franki Comer U Temping For Us  08-5ep-2025
+ [ Misc on 03 Septe... 0 |Donald Duck ©  Actively Looking = 08-Sep-2025

e This is the same email tracking information that the main page event shows

e Displays after the ‘Last Comms Event’ column

e |s aseparate column that can be sorted

e If other communications e.g. Event logger phone calls, are made from the search result,
then email tracking is not relevant to those results and the column will be blank

e The column disappears when the button is toggled off

e The button tooltip has been updated to reflect that it also displays the email tracking
'Opens' column

The ‘Show Last Comms' button is on the following search areas:
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Candidate search results
Contact search results
Company search results
Location search results

Job search results
Placement search results
Shift planner search results

Enhancement 135196 Connect app - candidate status added

The status field has been added to the candidate record in the In the Infinity Connect mobile
app.

Infinity Connect

Jules Payne

Administrator,
Premier Clinics
Ltd

Placed By Us

Enhancement 135217 Shift Planner Comms Wizard - merge shift pay rate

In the Shift Planner Comms Wizard, all ‘Wizard by Day Filled Shifts’ merge lists have a new field to
merge the shift pay rate.
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Insert Merge Code »
Select the grouping of fields to use: I Placement - I
MNumeric Fields Check Fields Picture [ File Fields
Text Fields | Date [ Time Fields Merge Lists

Default text when missing: | |

Show list as: | Table - |

Apply table style: | Table Web 1 - |

D:Hide field / column headers! Return | all rows - |
Core Rates Mot Ended -

Divisions And Departments

Job Quals And Certs With Candidate Results
Other Contacts

Purchase Qrder Mumbers

Rates

Rates Ended

Rates Mot Ended

D |:| Charge Rate E

D View Days |:| View Days Blank
[ | Total shifts
D Total Hours
D Total Days

e | 5

Insert ‘ | Close |

This is available in candidate, contact, job and placement Comms Centre when the templates are
used via the Shift Planner Comms Wizard.

MonO1 | Tued2 | Wed03 | ThuO4 | Frids Sat 06 Sun 07 | Total Total Pay
Sep Sep Sep Sep Sep Sep Sep Shifts Hours Rate
05:00 - 05:00 - 05:00 - 3 21 Basic
12:00 12:00 12:00 £15.00
per
hour

e This merges the placement shift core rate if exists

e This will be the shift pay rate for the shifts being merged in the period

e [f all the shifts use the same rate, there is only one rate listed

e If multiple rates, then these are listed in the field along with the shifts date / times they
are applicable to

e The rate type is prefixed to the pay rate

e The pay is 2 decimal places with currency prefixed

e The pay rate is appended with ‘per’ then value e.g. ‘per hour’, ‘per day’
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Enhancement 135305 Temp comms - merge shift placement location details

The temp placement location address fields ‘Address line 1, 2, 3, Town and Postcode have been
added to the following temp shift merge lists:

e Allvariations of ‘Book Dates...
e Allvariations of ‘Booked By Day..."
e ‘Wizard by Day Filled Shifts’ including the ‘(in candidate order)’ version

Insert Merge Code b4

Select the grouping of fields to use: ICandidahe - I
Mumeric Fields Chedk Fields Picture | File Fields

Text Fields Date [ Time Fields I Merge Lists |

Default text when missing: | |

Show list as: | Table L |

Apply table style; | Table Web 1 - |

D Hide field / column headers Return | all rows - |

Umbrella Company Fax
Umbrella Company Landline
Umbrella Company Mobile
Umbrella Company Phone
Umbrella Company Skype
Umbrella Company Website
Voluntary Referees

Website
I hd
l:‘ Reparts To IJ Postrode I l:‘ Pay Rate |z|
D Client Job Title D Location D View Day Times D Charge Rate

:l Address Linel D View Days D View Days Blank
|| Addressline2| [ | Total Shifts
:l Address Line3 D Total Hours

—| Town l:‘ Total Days
v

D Company Name
D Main Contact

D Ref

[ ] client Ref

| Insert | | Close |

These merge lists are available in candidate, contact and job related Comms Centres.

When merged, the address details from the placement's linked location or custom location
address fields are displayed.

Hi Denzel,

Below is a list of your shifts for the period 08 September 2025 - 14 September 2025:

Company | Address Postcode | JobTitle Reports Mon | Tue | Wed | Thu | Fri | Sat | Sun | Total | Total | Pay
MName Line1 To 0] 09 10 1 12 13 14 Shifts | Hours | Rate
Sep | Sep | Sep | Sep | Sep | Sep | Sep
Premier 30 Little RG24 Mr Bryan 2 16 Basic
Clinics Fallow 8UN Accountant | Watts 05:00| 05:00 £40
Ltd - -
13:00 | 13:00
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Enhancement 134509 Candidate Portal Availability Admin changes

* Infinity Administration - a X
3rd Party Integrations Main Pages | Email Login | Driving Rail RTW [EAA AWR Website Settings Portal Onboard J Avail Portal Offer Shifts | Portal Placements
Business Rules : Exdude Saturdays I: Exdude Sundays

First day of week: | Monday - ‘ 0

1| Custom Fields

i Placement Shift Details
Dashboard/Targets

[]client Name [v/]Location Name [/]Address []|JobTitle [|Reportsto [v]shifttimes []Rate @ [v]Details [v]Consuitant's Name /Email

!| Dictionaries

Preview ‘

i Finandal Settings

General Settings

The admin screen has been re-arranged in preparation for new ‘Portal Offer Shifts' functionality,
currently in development.

e 'Candidate Portal' Tab in Admin 'General Settings' is renamed to 'Portal Onboard / Avail'.
e The ‘Portal Offer Shifts’ tab, will not be visible.
e The following existing fields are renamed and moved to the new 'Portal Placements' tab:
o Exclude Saturdays
Previously called 'Exclude Saturdays from availability'
Exclude Sundays
Previously called 'Exclude Sundays from availability'
First day of week
o Previously first day of week for availability
e The following 'Placement Shift' fields can be enabled / disabled per database, to control
the ‘In Shift’ functionality used by ‘Availability’ on the Candidate Portal and at least one
option must be ticked:
o Clientname
* On by default
o Location name
» [f'display location names when displaying placement shift data' was on,
this setting should be on after upgrade
» The old 'display location names when displaying placement shift data' is

o O O O

removed
o Address
* On by default
o Jobtitle

* On by default
o Reports to
»  Off by default
o Shift times
» [f'display placement shift times when displaying shift data' was on, this
setting should be on after upgrade
*» The old 'display placement shift times when displaying shift data' setting

is removed
o Rate
»  Off by default
o Details

- Off by default
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o

Consultants name / email -this has been added for use by future functionality
= On by default
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