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Voyager Infinity - Release Notes
Version: 5.19

Release Date: 3™ September 2025

What have we released?

e Infinity 5.19 has been released

Release overview

Here's a snapshot of what we've delivered in this release:

e Average review rating added to candidate search results/lists
Scheduled Automatic Comms for shortlisted candidates
Option to submit CVs in original format

SMS - legislation changes sending to Irish numbers (+353)

Feedback please

We are continuously looking to improve Voyager Infinity and are keen to hear your thoughts.
Please email suggestions@ikirupeople.com with any feedback on existing functionality or ideas
for new functionality.
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Enhancements
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Enhancement 124603 Average review rating added to candidate search

results/lists

The candidate's average review rating is available as a column called ‘Avg Rating’ on candidate

searches.

C, Candidate - Search 78 AC &

‘ Criteria Search Results Cv-Library List
[} Review Mode Show Last Cornms | Mo Infinify results chected: = = Mo external res
+ e @ W FulName O Status Avqg Rating Last Contacted | Last CV
=+ # 4 JulesPayne ¥  Placed But Looking i 29-1ul-2025 18-Aug-2025
+ | []|e0 # ¥ Scarlett Jackson Actively Looking Wi froc | 27-un-2025 | 09-Jul-2025
+ | []|e0 # ¥ | LaiaBarday 0O Actively Looking Ydrdr iy | 29-Jul-2025 09-May-2025
+ | [] | e0 # ¥ | RobSmith O Actively Looking Wi dr i e 20-Aug-2025 | 14-Aug-2025

The column is available via the ‘Column chooser’ menu to add to the following search grids:

e Candidate search results

e Candidate search list

e (Candidate re: job search results
e Candidate re: job search shortlist

The search grid can be sorted by this column.
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Enhancement 134963 Scheduled Automatic Comms for shortlisted candidates

In Administration / Scheduled Automatic Comms there is a new job page condition called
‘Candidate shortlisted’ to send comms to candidates that have been added to a job shortlist.

Add Scheduled Automatic Comms - m] ®
Step One
Page: | Job - |
Condition: | Candidate shortistzd -
Redpient: | Candidate - |
Step Two
Commes Cenire: Job Shortlist Candidate
Candidate Comm Type: | Both - |
Default Candidate Email Template: | (MNone) - |
Default Candidate SMS Template: | (Mone) - |
Send From: | Andrea Day - |
Send: | After date - | ]
Murmber Of Days: 12

| Ok | | Cancel |

The recipient is candidate only
The Job Shortlist / Temp Results Comms Centre is available to select templates from:
o This can be Email templates
o This can be SMS templates if configured on the system
The template can be sent from:
o aselected active consultant
o top active owning consultant
o top active consultants using the active consultant role reference data - e.g.
'‘Resourcer’
This can be sent X days after the candidate was added to the job shortlist

When enabled, this sends comms automatically to candidates that have been added to a job

shortlist as configured. The candidates must be active, and their shortlist row stage must be at

‘shortlisted’ on the job.
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Enhancement 134877 Option to submit CVs in their original format

In the CV Submit Comms Centre, a new option has been added to submit the CV in its original
format, as stored on the candidate page. The option is called ‘Submit CV in original format?'

What do you want to submit?

— —
” ¥ Document | % Builder Only & Online Reference ‘ a Candidate Summary

Which type of submission is it?

ﬁ Job ‘ Ea Speculative
What candidates would you like to submit?
(L) Candidates to Submit (1), Warn(0), Prevent{D) = restricted candidates have been remaved
Apply Filter: | Al [ | show Candidates withauta Cv {0) || Show All Current Cvs
Submit | Candidate CV MName File Type Submit Att...
Franki Comer CV Builder .docx |:| [E + 0ofis

Do you want to submit the CV in its original format? o

Which builder would you like to use?

| MNone | &=  Options |:|Sh|:|w Builder Preview

Which formatting options would you like to use?

Marme format: | CandidateCode = | | Save format: | POF |:| Protect CV{s) DRemwe Document Properties

CandidateMame | 0K | | Cancel

e The option is only available when the ‘CV Document’ button is selected

e The defaultis set as per configured in User Options
e There is an adjacent Info button giving details of what the option does

Note: the CV document is not merged when sending by this method and the option should not be
used if the CV(s) contain merge fields.

When un-ticked, the CV submission works as per existing functionality.

When ticked the CV submission works as follows:
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e The below fields are not available to use and are disabled on the screen:

o O O O

o

CV Builder drop-down

CV Builder Options button

Show Builder Preview checkbox

Save Format drop-down

Protect CV(s) checkbox

Remove Document Properties checkbox

e The‘Name Format’ drop-down can be used to change the CV document name as per
existing functionality

e When sent, the CVs included in the submission are renamed as per the ‘Name Format’
setting and attached to the email without any other processing

In User Options / Comms Centre tab / Submit CV section, the default can be set.

User Options - [m] X
General Quick Email Method
Default Quick Email Method: | Infinity Comms Centre - |
Comms Centre
Quick Email Templates
Dashboard
Default Candidate: | Quick CN - | Default Company: | (Mone) - |
Display Default Lead: | {Mone) - | Default Referse: | (Mone) - |
Filters Quick SM5 Templates
iCapture Default Candidate: | (Mone) - | Default Company: | (Mone) - |
Default Lead: | (Mone) - |
Flanners
Default Email Templates
Quick Access Toolbar
Candidate: | (None) - | Placement Contact: | (Mone) - |
Quick Steps Company: | (None) - | Job Shortlist Candidate: | (Mone) - |
Job: | (None) - | Job Shortlist Contact: | (Mone) - |
Interview Candidate: | (Mone) - | Job CV Subrit: | (Mone) - |
Interview Contact: | (Mone) - | Spec CV Submit: | (Mone) - |
Placement Candidate: | (Mone) - | Meetings: | (Mone) - |
Lead: | (Mone) - | Referee: | (Mone) - |
General
I:‘ Automatically Continue on Merge progress Bar and send immediately I:‘ Turn on 'Preview Results'in the Comms Centre preview pane by default
Default Selection on List when Comms Centre or Submit CV button is launched: | Selected - ISEIEE_t All - Intere_sted' only applies to job
shortligt CV Subrmit
SMTF Username: SMTP Password:
Submit CV
What do you want to submit? | CV Document - | CVNameFormat: | Candidate Code - Protect Cvs
Default Bulder: (Mone) ~ | CVSave Format: Remove Document Properties
| Do you want to submit the CV in its original format?

This is unticked as default.

Enhancement 134967 Microsoft's New Outlook - drag/drop to Infinity is prevented

Microsoft's New Outlook version does not support the dragging and dropping of files to Infinity.

Infinity has been updated to show the 'no entry' symbol when the user attempts to do this from
Microsoft's New Outlook. This affects all areas of Infinity that have drag and drop functionality.

Instead, the files must first be dragged to the desktop (or another local/network folder), and
from there to Infinity.
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Enhancement 134846 SMS - legislation changes sending to Irish numbers (+353)

The Irish Commission for Communications Regulation (ComReg) have recently announced plans
to combat SMS fraud by only allowing Sender ID’s that are alphanumeric and that have been
registered with ComReg directly on their SMS Sender IT Protection Registry. Using an
unregistered Sender ID will result in SMS being blocked by the networks, not delivered to
handsets and you may still be charged for the SMS.

Person-to-Person SMS messages sent from phone numbers, i.e., SMSes sent from a
handset, and SMS short codes will not be affected.

To register your sender ID, you will need to apply for your sender ID by following the instructions
here: Ireland Sender ID Registration Guide.

Please contact the support team at support@ikirupeople.com if you have any queries.

Infinity SMS functionality has been updated to give warning about this change.

In Administration / 3" Party Integrations / Phone Manager Options tab, when a numerical Global
Sender ID is entered, a warning triangle displays and the hover over information displays the
details.

Infinity Administration - [m] ®
3rd Party Integrations BCopilot Cv-Library Exchange Interviews Job Posting | Mailer Integration Online Signature Phaone Manager Options | TrustID ‘
Business Rules Phone Provider Options

Provider: o| @3 Click to Call - |
Custom Fields

Phone Software Dial Prefix: | |
Dashboard,Targets

SMS Manager Options
Dictionaries

Global Sender 1D | &8 I ! IJEhu\t Country Code for 5M3 if not known
Finandal Settings

(S Viewer
Flease note: Mumerical SM5 IDs are not supported by Irish SM5
General Settings I:‘ Outgoing 5MS |:| Incoming SMS netwarks, Any text messages sent to +353 numbers using these
A — SMS IDs, or using unregistered SMS IDs, may not be delivered
= = = but you may still be charged.

Global Quick Steps Routing / Logging Incoming SMS ¥ ¥ g Numbers /

D Enable automatic routing of Incoming SMS to consultants Keynords
Global Temp Settings

Default consultant if automatic routing not enabled or no routing match is found
iCapture Administration I:‘ Enable automatic logging of the Incoming SMS event
| {Incoming SMS must be matched to Infinity record and routed to a consultant for automatic legging to occur)
Res=atch Destiatiops Send Incoming SMS notifications by email
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In User Administration / SMS tab, when a numerical Sender ID is entered, a warning triangle
displays and the hover over information displays the details.

Edit User *
Title: | - | Email: | andrea, comer @M355x95437056 |
Forename: | Andrea | Email other: | andrea. comer @M355x 35497056 |
Middlename: | | Phone: | |
Surname: | ComerOneTwoThreeFourFivesSix | Maobile: | |
Known as: | | Fax: | |
Shortname: | AC | Product templates: | Professional - Rich, Profes... = |
IJsername: | AndreaC | Security roles: | Infinity Administrators, Infi.. - |
Time zone: | (UTC+00:00) Dublin, Edinb... = | Teams: | - |
Default consultant role: | - | Postcodefaddr, Licence: | Distance Search & Postcode - |

Company Details Back Office Details
Company: | Internal Company - | Back office sector: | - |
Location: | Main - | Divisian;: | - |
Department: | | Department: | - |
Job title: | |

Exchange Email Signature SMS Social Media Logic Melon Online Signature Cv-Library s
SMS sender ID: | 66 |E
SMS keywords; | - |

Please note: Mumerical SM3 IDs are not supported by Irish SMS
netwarks, Any text messages sent to +353 numbers using these
SM3 IDs, or using unregistered SMS IDs, may not be delivered
but yau may still be charged.

In the SMS Comms Centre, when a user sends an SMS to one or more Irish (+353) numbers, a
mobile icon and warning triangle displays on the Merge To section toolbar and the hover over
information displays the details.

Merge To (10f1) * Ok to mailshot telecoms only ‘
pply iter Bt o ese note: Mumerical SMS IDs are not supported by Irish SMS networks, Any text messages sent to +353 numbers using these SMS IDs, or using unregistered SMS IDs, may not be defivered but you may st be charged, I

Code | Name Enfity | SMS(s)
CND... | Peter Paddy Candida... | Mobile(353779524180)
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