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Voyager Infinity - Release Notes
Version: 5.15
Release Date: 11t July 2025

What have we released?

e Infinity 5.15 has been released

Release overview

Here's a snapshot of what we've delivered in this release:

e Comms Centre - improved handling of Exchange authentication issues
e Temp History screen - number of shifts worked and export functionality added

Feedback please

We are continuously looking to improve Voyager Infinity and are keen to hear your thoughts.
Please email suggestions@ikirupeople.com with any feedback on existing functionality or ideas
for new functionality.
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Enhancement 133835 Comms Centre - improved handling of Exchange
authentication issues

When sending emails from the Infinity Comms Centre, if it fails due to an Exchange
authentication error, the Merge Progress window notifies the user to re-authenticate.

Merge Progress - AA Tkiru People — »

Pausing ... Please re-authenticate your Exchange I

]

= Sending via Exchange

‘aLIsE Continue Cancel
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The sending is paused, and the Authenticate Exchange Account window pops up.

Authenticate Exchange Account

Exchange server: | https:/joutlook, office365. com/fews fexchange. asmx
Mailbox name: andrea. comer @M365x 95497056, onmicr ..

Authenticate

o |[Cona ]

e The user can enter the password and authenticate
e If the authentication is successful and user clicks OK:

o The Merge Progress window will automatically start sending the comms again
o The record that failed will be resent

e If the authentication is unsuccessful:
o The user can try to authenticate again

o Ifthe user clicks Cancel, the comms send is cancelled and user must close the
Merge Progress screen

For non-authentication failures, the merge progress window displays the 'failed" hyperlink as per
existing functionality but is now in a red, bold font with more detailed instructions.

Merge Progress - AA Tkiru People — 4

Merging in progress ...

I 16

Click here to see details of records that have failed to send (16)

* Sending via Exchange Pause Continue Cancel

Enhancement 134042 Temp History - no of shifts worked

In the candidate page Temp History screen, there is a new column called ‘No of Shifts’ and a
‘Total Number of Shifts’ field at the bottom.

Temp History - Matilda Armstrong

- a x
Placements

£l Export to Excel
Company Location Contact Job Title Worker T... | IR355.. Latest.. Consul.. Start.. EndD.  Start.. |EndTi.. Rate Pay Total.. | Charge Per AWR... No of Shifts
.. 1 Premier Cli... | Basingstoke | _ Accounts... | PAYE Outsid... 3 AC 16/06/...  16/06[... 09:00 17:00 3 il
PLO0DOO0O. Tkiru People il k John Humphr. Accounta PAYE Outsid > 21f05/(.. 22/05{. 09:00 17:00 Basic £45.00  £50.43  £80.00 Hour 2 2
PLODOO0A. Ikiru People | Basingstoke | John Humphr Accounta PAYE Outsid » 19/05/... | 20/05/.. | 09:00 17:00 Basic £45.00  £50.43 | £30.00  Hour 1 2
PLODOO0A. Ikiru People | Basingstoke | Ray Brandon Accounta PAYE Outsid » 14/05/. 16/05/... | 09:00 17:00 Basic £35.00  £39.22 | £85.00  Hour 1 3

ITotaINumbEr of Shifts: & I

e No of Shifts - this is the number of shifts that are applicable for that row and is the count
of days (as there is a shift on each day) from the Start Date to the End Date (note - if
there is a day's gap between shifts, they show on a different row)
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e Total Number of Shifts - this is the total shifts across all rows

Enhancement 134041 Temp History - export

There is an ‘Export to Excel’ button on the Temps History screen toolbar.

by Ikiru People

Temp History - Matilda Armstrong - o x
|_Placements
£l Export to Excel
Company Location Contact Job Title Worker T... | IR355... Latest..  Consul.. Start.. EndD.. | Start. EndTi.. Rate Pay Total.. | Charge | Per AWR... No of shifts
Premier Cli.. | Basingstoke | Accounta.. | PAYE Outsid... 3 AC 16/08/... | 16/06/.. | 09:00 | 17:00 3 i
... Ikiru People il k John Humphr... Accounta.. PAYE Outsid... > 21f05/.. 22/05(.. 09:00 17:00 Basic £45.00  £50.43  £90.00 Hour 2 2
Ikiru People | Basingstoke | John Humphr Accounta PAYE Outsid » 19/05/... | 20/05/... | 09:00 17:00 Basic £45.00 | £50.43  £50.00 | Hour 1 2
Ikiru People | Basingstoke | Ray Brandon Accounta PAYE Outsid » 14/05/. 16/05/... | 09:00 17:00 Basic £35.00 | £39.22  £B85.00 | Hour 1 3
Total Number of Shifts: 8

e Users with ‘Export grid’ permission can export the Temp History grid to Excel
e This downloads it locally to Excel and the file is titled ‘Temp History - {candidate name}'
e User can choose where in Windows Explorer to save the file
e When saved, the file is opened in Excel automatically

The columns and data are output to Excel as per the user’'s current view of the grid.

Close

|Code tlcampan\,’z‘LocationE Contact E Job TitlElWorkeE IR355 LatesE ConsE StartE End DE StartE EndTE Rate E Pay E TotaIE Charﬁz Per E AWRE No ofShB
|PLDDDDDDD Premier Cli{Basingstoke_ AccmuntadPA‘FE QOutside|3 AC R | HEERR 0%:00] 17:00| 3 1]
|PLO000D0O|1kiru PeapldBasingstokd john HumphiAccountar PAYE | Outside] Ik s | e | 09:00)  17:00[Basic |£45.00 [£50.43 [£90.00 |Hour 2 2
|PLDDDDDDD Ikiru PeoplqBasingstokqJohn Humphi) Accountar| PAYE Outside 1P | S | 09:00  17:00|Basic  |£45.00 |£50.43 |£90.00 |Hour 1 2
|PLDDDDDDD Ikiru PeopldBasingstokqRay Brandon Accmunta%PA‘FE Qutside| JP AR | HHEER | 09:00[ 17:00|Basic  [£35.00 |£39.22 |£85.00 |Hour 1 3
|
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