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Voyager Infinity - Release Notes
Version: 5.13

Release Date: 12" June 2025

What have we released?

e Infinity 5.13 has been released

Release overview

Here's a snapshot of what we've delivered in this release:

Quick Find improvements
Search for non-geocoded candidates
Job Progress Board - temp shortlist jobs added
Shift Planner - search for candidates at ‘Available’ statuses
Portal - lots of minor enhancements plus
o see candidate location in the onboarding grid
o disable availability reminders for certain candidates

Feedback please

We are continuously looking to improve Voyager Infinity and are keen to hear your thoughts.
Please email suggestions@ikirupeople.com with any feedback on existing functionality or ideas
for new functionality.
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Enhancements
Enhancement 133451 Quick Find improvements

Guidance text

Guidance text is displayed in the Quick Find criteria field and is different depending on the find
type selected.

(@ ~ | Find name, phone or email

e For candidate, contact and candidate, or contact alone it is 'Find name, phone or email’'
e For companies this is 'Find company/location name or email
¢ When the user clicks in the field to type the criteria, the guidance text disappears

Find Options

Infinity displays a drop-down list of find options based on the entered criteria.

in - s

Find phone: '0777 7777777

Find name: '07 777777777
303 -

Find email: '07 777777777

If the user presses enter, the top find option is run to find the records. Alternatively, the user
can click the required find option to run the find.

For candidate, contact and candidate or contact finds:

e If only a number is entered, the find options available are displayed and ordered as
follows:
o Find phone
o Find name
o Find email
e If acharacter is entered, the find options available are displayed and ordered as follows:
o Find name
o Find email
e Ifan @ character is entered the find options available are and in order
o Find email

For companies finds:
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follows:
o Find phone
o Find name
o Find location name

o

Find email

o Find name
o Find location name
o Find email

follows:

o

Default Find

Find email
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If only a number is entered, the find options available are displayed and ordered as

If a character is entered, the find options available are displayed and ordered as follows:

If an @ character is entered, the find options available are displayed and ordered as

The user can set the default Quick Find type in User Options / General / Main Pages tab / General

section.

User Options

General

| Main Pages I CVs/Builders Notifications/Reminders Startup |

Comms Centre

Dashboard

Display

Filters

iCapture

Planners

Quick Access Toolbar

Quick Steps

General

Mumber of Recently Viewed Pages:

My Infinity Refresh:

Show Distance in:

0 2

10 7| minutes {5 -&0)

Teams -

Default Share Type:
[v] Autorefresh call back lists )
D Indude Inactive users in Search user list

[ |Indude inactive reference data on Find screens

Default Quick Find type: Candidates -

o

Job Titles, Aftrbutes and Quals &

arts | COmpanies

D Add Multiple Button Expanded w

Contacts

Autoscan when adding to mair
Candidate
Shaow the following attributes aroup tabs: | Attributes, Job Titles, Quals & Certs, Tests, Call Backs, Cus... -

Job Titles -

page
Candidates or Contacts

Default attributes group tab:

Default comments group tab:

| oK | | Cancel ||

This can be one of candidates, companies, contacts, or candidates or contacts

For upgrades, existing users will default to candidates as per existing functionality
For new users the default is candidates or contacts

Once changed, the setting takes effect when the user next logs in

There is an adjacent ‘Info’ button that explains this

Enhancement 133737 Search for candidates without a geocoded address

There is a new search field in candidate Search Criteria / Advanced Section / Address menu, to
search for candidates without a geocoded address.
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Commonly Used »

Address r Addresz Line 1
Advanced * Address Line 2
Candidate r Address Line 3
Driving Licence  » All Address Fields
Expected Rates  » Country

Other ’ County

Person r Description

Rail * Haz Mon-Geocoded Address
Skills » Mo Address
Telecoms » OK To Mailshot
Ternp Shifts r Postcode
Custom Fields k Town

This is available on adhoc and re:job candidate searches.
When searched, candidates are returned that do not have any geocoded addresses.
The search field does not have a NOT check box

Enhancement 133683 Cc/Bcc recipients in the Referee Comms Centre

In the Referee Email Comms Centre, recipients can be added via the 'Add' button in the Cc/Bcc
window.
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Preview of Employer Reference.htm (size 54.59 KB) >>
Template: | Employer Reference - | Dear « REFFORENAME:, -
From address: | andrea.comer@M365x35497056. onmicrosaft, com RE: Reference request for «REFCNFULLNAME *voyf
{Merge To}; |:| Send Internally titleforenamesurname» - « USCURRENTSYSTEMDATE *voyf shortdate»
ce /e | | M | The nersan named above has applied for a position with us and they
Cc { Bee Recipients (0 of 0) ame as a referee.,
ul if you could fill in the following details, so I can
I he applicant is suitable:
Answer
From: To:
Add I 'I | Remove | Edit | | Advanced
» Candidate it
Salary £
Company
-HI- Remove Advanced
Location o Sickness or v
Contact
Colleague
OK] Manual

This works as per existing Comm Centre functionality, whereby Candidate, Company, Location,
Contact. Colleague or Manual recipients can be added as Cc/Bcc recipients to the email.

Enhancement 133757 Notification if qualifications are deleted and linked to
attachment types

In Administration / Dictionaries / Quals & Certs tab, the user is notified if deleting qualifications,
types or levels that are linked to attachment types.

The user cannot delete a qualification that is linked to an attachment type(s), and is told the
number of attachment types that a qualification is linked against.

Delete Qual/Cert b4

Qual{Cert name:

Warning: This qualfcert is assigned to the following record(s):
2 Candidates
2 Attachment types

| Delete ‘ | Cancel |

The user cannot delete a qualification type that is linked to an attachment type, and is told the
number of attachment types that a qualification type is linked against.
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Delete QualfCert Type

QualfCert type name: | FESTEER R

Warning: Unable to delete '513QualZType’ as it is currently in use in the database. Please
transfer the records to a different qualfcert type first, '513QualZType’ currently in use on:

2 Attschment types

oK
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The user cannot delete a qualification level that is linked to an attachment type, and is told the
number of attachment types that a qualification level is linked against.

Delete Qual/Cert Level

QualfCert level name: | k= RERTE

>

Warning: Unable to delete '513Qual?Level as itis currently in use in the database. Please
transfer the records to a different qual/cert level first, '513Qual2level’ currently in use on:

2 Attachment types

QK

Enhancement 133460 Date field calendar control input improvements

All date time controls have been consolidated and when typing numbers into the day part, the
cursor automatically moves to the month when finished, and typing numbers into the month
part, the cursor automatically moves to the year when finished.

Enhancement 133586 Comms Status field removed from search lists

‘Comms Status’ column has been removed from all relevant search lists.

Enhancement 133747 Online Signature - ‘Also Sign / Attach’ files stored in the

event

In the Online Signature Comms Centre, ‘Also Sign / Attach'’ files are stored with the event when
sent, if the template Log Options ‘Log Comms Event’ and ‘Attach Files’ are ticked.

To: {Merge To};

I Log Options I

Log Options

Subject: [ 7 sign Here

| [Cimsertrad | | Follow Ups (0) |

Also Sign/Attach: | PV2CV cSD-b

[#]log Comms Eventi  [] Attach Files | [#] Update last contacted

Personal Message:
(Optional)

Action:

Event Date:

1] | |Indude inactive reterence data on Find screens

The user can click on the Event ‘Paper Clip to see the attachments.

[ Misc -

System Date | Time By Logged in User

») Template name

Event Details to be logged

") Template contents () Email subject ") User defined details

Events | Tasks Meetings Shortlist Interviews Placements Privacy Logs AWR |
O M e ¢ & Related Links = T Deleter 4% | Event Actions Event Types | Phone, Email, SM5... - ‘ Details |
Date By To/From Action Details Logged Against
;BIOEIZOZS 15:15 P g =% Home Email (john.payne...  Misc JP Sign Here ) _ @ John Payne |
The ‘Also Sign / Attach'’ files are displayed along with the main template.
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Event Attachments — [m] X

Apply filter | (o Type), Loga, Photo, ..} ~

Drag a column header here to group by that column

Type Mame Attached Date Attached By File Type | LastEdit Last Edit By
Comms - IPY2CVcsD-8b 23052025 15:15 P pdf 23/05/202515... 1P
Comms P Sign Here 23f05/2025 15:15 P pdf 28f05/2025 15... P

-

Add | | Open | | Rename | | Copy | | Replace | | Rotate | | Delete

Enhancement 133615 API - log events against candidates and contacts

An APl integrator can create events against candidate and contact records.

Events ~
‘ /Events/CandidateEventDetails N |
‘ /Events/ContactEventDetails A |
‘ /Events/CreateCandidateEvent A |
‘ /Events/CreateContactEvent A |

The following fields can be set:

e Log against - ID

e Event By Consultant - use the GET /Entity/Consultants APl endpoint to retrieve a list

e Event Type - use the GET /Entity/Reference/EventTypes endpoint to retrieve a list, e.g.
Phone, Email, Info

e Eventdirection

e Event Action - use the GET /Entity/Reference/EventActions endpoint to retrieve a list of
active event actions that are available for the nominated page type, e.g. candidate,
company etc...

e Event Details

Event is created against the ID record specified.

A more detailed technical API guide for developers is available here
https://live.vslcloud.com/swagger

Enhancement 133555 RingCentral phone functionality is ‘End of Life’

The RingCentral phone integration is now ‘End of Life and is no longer supported or maintained.
Existing integrations should continue to work.

A warning is given in Administration / 3rd Party Integrations / Phone Manager Options / Phone
Provider Options section when "RingCentral" is selected.
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Infinity Administration — [m] »®
3rd Party Integrations | g Copilot | Cv-Library Exchange Interviews Job Posting Mailer Integration Online Signature I Phone Manager Options I .TrusrlD |
Business Rules Phone Provider Options
Provider: I | RingCentral iv | Default Country Code for calls if not known
Custom Fields

Fhone Software Dial Pref

I The RingCentral integration is End of Life, and whilst it should stil work with compatible RingCentral systems, is no longer supported or maintained.

DashboardfTargets

Enhancement 133899 Mid-Office exports native rates (and not base)

Infinity always exports the native value on rates to Mid-Office and not the base rate.

Enhancement 133261 Temp shortlist jobs added to the Job Progress Board

The existing Job Progress Board now includes open Temp Shortlist jobs.

£ Job Progress Board ©
Team / Consultant | @ ()
Mo Candidates (18: 2)

=] JobType |permanent, Contract,
Shortlisted (J8: 5 / Clk 18)

-] @ | OReren
Communicated ()8 2 | O 2)

Interested (J8:2 O 2)

Summary Submit ()8 2 / O€ 3)

Administrator

© Submit (83 / Ok 4) Interview (8: 1/ 0 1)

Brick Layer <3 Administrator
IP  Ikiru People 3 d
Pormanent

2 Builder
B Internal Company
Tamp Shorthst

72, Administrator
AV ()

73, Brick Layer
22 premier Cinks Ltd

Lost refreshed: 29/05/2025 1428

Each job appears on the board once, based on its latest shortlist stage and ‘Open’ Temp Shortlist
Jobs are defined as:

e Having at least one unfilled shift today or in the future for all stages except for placed
e For’placed’ stage, jobs that haven't started (start date in the future and does not include
those starting today)

An ‘Info’ button is available on the toolbar giving details.

Teamn / Consultant | Q (Al - | Job Type | Permanent, Contract, ... - | IEI ) Refresh

MNo Candidates (1B: 2) Shortlisted (JB: 5 / CN: 18) Cormmunicatad (18 3_{ £K- 31 1 Intaractad
R _ . Each Job appears on the board once, baszed on itz latest shortlist |
Brick Layer , Administrator | stage.
IP Ikru People | Premier Clinics Ltd E ) ) )
Parmanant Parmanant | Permanent, Contract and Fixed Term Jobs are induded if created

Number of Candidates: 12 in the last 2 years.

i- Builder
. Internal Company
& Temp Shorbist

\ Barber
) Premier Clinics Ltd
Contract
Number of Candidates: 2

Unfilled Temp Shortist Jobs are induded if they have at least one
I unfilled shift today or in the future.

Filled Temp Shortlist Jobs are induded, if their first shiftis in the
future.

The existing team/consultant toolbar filter to view the jobs by owner works off the Temp
Shortlist Job owners. When Temp Shortlist Jobs are being viewed, they are included in each

stage as follows:

www.voyagersoftware.com
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No Candidates

e Jobs with no candidates on the shortlist

e Jobs owned by the selected consultant or team
e Temp SL jobs

e Astatis shown for the number of jobs

Shortlisted

e Jobs where latest non cancelled stage out of all its entries is Shortlisted

e Jobs owned by the selected consultant or team

e Temp SL jobs

e Astatis shown for the number of jobs

e Astatis shown for the number of candidates at that stage across all the jobs matched

Communicated

e Jobs where latest non cancelled stage out of all its entries is Communicated

e Jobs owned by the selected consultant or team

e Temp SL jobs

e Astatis shown for the number of jobs

e Astatis shown for the number of candidates at that stage across all the jobs matched

Interested

e Jobs where latest non cancelled stage out of all its entries is Interested

e Jobs owned by the selected consultant or team

e Temp SL jobs

e Astatis shown for the number of jobs

e Astatis shown for the number of candidates at that stage across all the jobs matched

Summary Submit

e Jobs where latest non cancelled stage out of all its entries is Summary Submit

e Jobs owned by the selected consultant or team

e Temp SL jobs

e Astatis shown for the number of jobs

e Astatis shown for the number of candidates at that stage across all the jobs matched

CV Submit

e Jobs where latest non cancelled stage out of all its entries is CV Submit

e Jobs owned by the selected consultant or team

e Temp SL jobs

e Astatis shown for the number of jobs

e Astatis shown for the number of candidates at that stage across all the jobs matched

Interview

e Jobs where latest non cancelled stage out of all its entries is Interview
e Jobs owned by the selected consultant or team

e Temp SL jobs

e Astatis shown for the number of jobs
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e Astatis shown for the number of candidates at that stage across all the jobs matched

Placed

Jobs where latest non cancelled stage out of all its entries is Placed

Jobs owned by the selected consultant or team

Temp SL jobs

A stat is shown for the number of jobs

A stat is shown for the number of candidates at that stage across all the jobs matched

A multi-select Job Type' filter has been added to the toolbar. Only the jobs of the selected type(s)
are shown on the board.

Job Type | Permanent, Contract, . ~| B
isted (JB: 5/ {~
. . ||¥| Permanent
Adminis
= Premier (| Contract
Parmanean|+ | Fixed Term

Number o ~' | Temp Shortlist

Barber
T Premier (

T S T — -

Ok Cancel

All job types are ticked by default and the following values can be selected:

e Perm

e (Contract

e Fixed Term

e Temp Shortlist

The Job Type' field has been added to the job result details.
CV Submit (J8: 3 / CN: 4)

\:, Barber
=/ Premier Clinics Lid
MNumber of Candidates: 1

Consultant

Voyager Software
anmanent

Number of Candidates: 2

Brick Layer

Internal Company
270 Siartist]

MNumber of Candidates: 1

Enhancement 130397 Shift Planner - option to search candidates at an ‘Available
Status’

There is a new Shift Planner setting in Administration / Global Temp Settings / General / Planners
section to search for candidates that are at statuses ticked as 'Available Status'.
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Infinity Administration

- a X

Dictionaries

General I Job Title Defaults Shift Names Shift Breaks | Shift Patterns | Action Comms | Shift Planner Comms Wizard Compliance Chedks Regul L3

General Settings

Global Temp Settings

Licences

Permissions

Privacy Audit

Reference Data

Reports

User Administration

Job default worker type:

Temp placement default shift status:

Extension default shift status:

Default temp rate interval:

Default length of 3 job shift in hours when editing in grid view

[ | PAYE and Non-PAYE Job Rates

Remove positive availability for the whole day when plading a candidate:

PAYE
Confirmed
Confirmed

Hour

[=]

off -

Prompt users to add missing attributes f qualifications when adding job titles to temp candidates

Automatically log 3 placement event on shift changes of:

|:| Allow Job and Placement shifts up to 48 hours

Show all uger's favourites, or just current user's favourites in the Planners

Use Candidate Rates when Creating a Temp Placement

I

Current User

1 _C !

Allow Distance Search

Job it

Default Search Radius {miles/km)

Order and highlight results by their positive availability count |:|

ISearch candidates at statuses ticked as 'Available Statug’

L]

Working Day Start Time (UTC)

Working Day End Time {LITC)

Temps Planner Quick Search Availability Ordering

09:00 2

Mote: Changes to Working Day times will take effect overnight

Default Shift Colours

Filled job shift:

Unfilled job shift:

Awaiting confirmation shift:
Confirmed shift:

Started shift:

Time warked shift:

Contacted shift:

ooooooo

Override?

This is un-ticked as default.

Save

Note - Statuses are ticked as ‘Available Status’' in Administration / Reference Data / Candidate

Status tab.
Infinity Administration - [m] b4
3rd Party Integrations Agendes Used Candidate Status Description Active System Value

Business Rules

Custom Fields

Dashboard/Targets

Dictionaries

Finandial Settings

Attachment Types
Benefits

Business Sector

Calendar [Task Categories
Call Back Types

Candidate Address Types

[ ]

General Settings

Global Quick Steps

Global Temp Settings

iCapture Administration

iResearch Destinations

Licences

Motes Templates

Permissions

Privacy Audit

Reference Data

Reports

. Show additional tabs

When the Shift Planner setting is ticked, candidates are searched for and returned in the

Company Competitors
Company Types
Consultant Roles
Countries

Ethnic Origin

Event Actions

Filled By

Gender

Interview Levels
Interview Methods
Job Statuses

Lawful Basis Reasons
Lead Tags

Marital Statuses

Nationality

Frinin O Nata,

Actively Looking

Mot Looking

Under Offer

Flaced, Mot Started
Working For Us

Flaced By Us

Temping For Us

Working But Looking
Placed But Looking
Considering opportunities
Found Own Job
JPCNStatus_Available
JPCNStatus_Unavailable

Available Status
O
]
O
L
L]

EOROO

L
]
]
]
(u]

Candidate Search panel that are at the statuses ticked as 'Available Status' in the admin screen.
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This is instead of excluding those at status 'Working for us' and 'Placed by us' only, as per

existing functionality.

@ Company Job| I A Candidate Search (Selected Shifts) =
|t Filter Clear  Show Last Comms @
02 June 2025 - 08 June 2025
¥ | FullNam ) ]
3 Tue 4ywed 5Thu This returns Candidates who a) are temp, b) not currently

1f1
1f1

Bill Tappe ‘working for us' or 'placed by us', ¢} are active, d) have the job
1 ftitle and &) are available for one or more of the job shifts. If the
Raymang  administration option is enabled to search candidates at statuses

Kent Barl ticked as 'Available Status', then the giteria metioned in point 'b)’
_ is ignored and the setting used instead,

_ If distance search is enabled, the distance column displays and is

calculated from the candidate's nearest geocode to the job's

Candidates will not appear in the results if they are not
eTs geocoded. If the job does not have a postcode the distance

search is not run, and the distance column is not visible,

The Shift Planner / Candidate Search panel ‘Info’ button has been updated to explain the setting.

Enhancement 133607 Portal - disable availability reminders for specific candidates

On databases configured for ‘Availability’, a candidate can be excluded from receiving availability
reminders. There is toggle button in the candidate page / Candidate Portal Status window.

Candidate Portal Status

"4 Re-Invite Candidate =% Change Email & Revoke Access | Disable Availability Rerninders I
Status:  Lastlogged in at 23/05/2025 08:33 submitted: [l /4
Availability: Mot updated verified: . 5/46
Email used: Rejected: 0/46

Documents

@ Add Document €9 Add Document Group | T Remove Documents | 40 Refresh |/ Verification

-

‘ Document Type Added Date Submitted | Submitted On Verified | Verified By | Verified On Rejected | Rejected... | Rejected On

{3P512 App Form Tick 3 ! Form | 20/05/2025 16:08 | [ | [ [ -
‘ JP 512 App Form ICE 1 Form 20/05/2025 16:08

‘ JP 512 App Form ICE 3 Form 20/05f2025 16:08

‘ JP 512DL FB Upload Dri... | 20/05/2023 16:08

B Onboard and Send

When toggled, the wording on the button changes to either ‘Disable’ or ‘Enable’ as applicable.

Enhancement 133698 Portal - candidate location fields added to Infinity
onboarding grids

The 'Based In' column has been added as default to the following Infinity Portal grids:

e Application menu / Onboarding
e My Infinity / Requires Verification

@ Onboarding &

o/ Verification | 7 RemoveDocuments | & T O Refresh | Status Documents Subrmitted | -
i Job Titles | Based In | Added Date Submitted Verified
> " Administrator Birmingham mposis s |l v ] v
+  Alana Barr Accountant, Brick Layer, Trainer 15/05/2025 16:39 /33 /33
+  Andres Dav Farnham o4jos/2025 10:31 [ 3/ 0 0/10

The home address 'Town' and ‘Postcode’ columns are available on the column chooser on the

following Infinity Portal grids:

e Application menu / Onboarding
e My Infinity / Requires Verification
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Enhancement 133744 Portal - 'Ref / ICE’ & ‘Upload Quals & Certs’ docs marked as
‘Legacy’
The following docs have been replaced with newer documents with extra functionality.

e Reference/ICE
e Upload Quals & Certs

Both documents have been marked as ‘Legacy’
It is recommended that any existing documents of these types are replaced.

They remain in the list to allow you to continue to use them in the short term.
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