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Voyager Infinity - Release Notes
Version: 5.12

Release Date: 24" May 2025

What have we released?

e Infinity 5.12 has been released

Release overview

Here's a snapshot of what we've delivered in this release:

e Clickable column to communicate on Contact Search Results
e Default setting for the candidate’s availability date
e Portal - new RTW doc, new Referee/ICE fields on Form docs + minor enhancements

Feedback please

We are continuously looking to improve Voyager Infinity and are keen to hear your thoughts.
Please email suggestions@ikirupeople.com with any feedback on existing functionality or ideas
for new functionality.
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Enhancements

Enhancement 133319 Clickable column to communicate on contacts search
results

There is a new column on contact search results called ‘Comms’ that displays a clickable ‘Log
Event'icon.

Criteria Search Results List

[E Review Mode Show Last Comms | Mo Infiniy resuits chedted: = =
Result Details
+ b @ ¥ @ FulName Comms | Company Location Priority
= | + M W IamesSlade T Internal Company = Main
+ ) # ¥ FRobSmith e Internal Company | Main
+ ] ¥ B  Deepika Sakamuri Click to communicate with the contact |

This is shown in the default layout after the contact's name and can be added/removed by the
column chooser.

There is a tooltip on the icon ‘Click to communicate with the contact'. When clicking on the icon
the user is shown a menu of available communication methods with submenus to show the

telecoms.
John Humphreys ........ "t'-'l' ........ Tkiru People Basingstoke 15-4Ma)
Baob Talbot T Phone T (Global) }
Sue Winchester 1 .
L Email > 01822 822822
Ray Brandon . —
Bryan Watts T Premier Clinic 01843 823823 y

The following comms methods and telecoms listed if available. If the telecoms are not specific to
the contact’s location, the word ‘(Global)' is appended to value.

e Phone
o Mobile numbers
o Work Phone numbers
o DDI numbers

e Email
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o Work Email Addresses that are ticked as send as default
e SMS
o Displayed only if the database is configured for SMS, and lists mobile numbers
that are ticked as ‘OK to SMS'

User can click to make a phone call to a number listed.

e If configured, autodial is launched as per existing functionality
e If not configured, the contact event logger is launched
e When complete, an event is logged against the contact record

User can click to send an email to an email address listed

e This launches the Quick Email functionality as configured in User Options
e When complete, an event is logged against the contact record

User can click to send an SMS to a mobile number

e This launches the Quick SMS functionality as configured in User Options
¢ When complete, an event is logged against the contact record

When the events are logged, the search results’' ‘Last Comms Event’ field is updated.

Criteria Search Results List (0}

[Ep Review Mode Show Last Comms | N Infnity reswlfs ahedbed! v -
+ é @ % ¥ LastCommsEvent =  Full Mame Comms
+ [l IMisc on 19 May 2025 11:03... | John Hurnphreys o)

Note: You must rerun the search to see the update in the field.

Tip: - When using this functionality, it's advisable to include contacts that have the required telecoms
in your search criteria.
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Telecoms b # Telecoms
Temp Shifts » Ernail Send By Default
Custom Fields » Has Email Address

Has Mobile Mumber

O To Email Mailshot

QK To 55

QK To SMS Mailshot

Preferred Telecom
-ance Search oFF €

5MS5 Send By Default

ssing | ® | postcode fri Telecoms Contain

Enhancement 133437 Default setting for the candidate’s availability date

In Administration / General Settings / Main Pages / Candidate section there is a new field to set
the default candidate page availability date.

Infinity Administration

3rd Party Integrations Main Pages Email | Login | Driving | Rail | RTW fEAA | AWR. | Website Settings Candidate Portal
Business Rules General
Defaults
Custom Fields My Infinity refresh: minutes {5 - 60)
Dashboard/Targets Country for Addresses: | United Kingdom - |

Log Record Created Event Against: [v|Candidate  [v|Company  [v|Location [v]Contact [v]Job  []Inter

Lichonares |:| Log an event when a page is shared by a user
Financial Settings Candidate |
Defaults )
General Settings Status: | Actively Looking - |
Worker type: Self Employed -
Global Quick Steps | |
Umbrella company: | - |
Global Temp Setfings Type: [ |Permanent [ |Contractor [ | Temp
| Availability date: | Created Date -
iCapture Administration
Include inactive cand L&ave Blank i Certs'
iResearch Destinations [ | Indude Quals & Certhe S Candidate Quals & Certs'

The options available are as follows:

e Leave Blank
e Created Date - this is the default and works as per current functionality

When candidates are created in Infinity, iCapture or iResearch, the set default is applied.
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&

Charley Bain - CHOOD0010043 # Current Employment
15128, Way, Newcastle, NEF: 150000128 Company Job Title Line Mana... -
MNewcastle
United Kingdom ac15128 @voyagersoftware. com 173 Trainer
CVs/ Online Refs B - | &) ElProf
CV Mame Lock Def Frm | C
iCapture CV ~ 1]
Surmmary C s Attributes Job Titles ‘ Quals & Certs Tes' s
) Add 77 Delete - B Dictionary #j Find ‘ Status: Placed, Not Started
Job... | Pref, Experience | Period | Hits | Notes | sy ziability: | 15/05/2025 ~ | 5 days ago |
= | Plum... 0 | Months 1 Source: | - | | | | @
Train.. | [ | 0 | Months 2
Alert: | |

Enhancement 133436 Company ‘Alternate code’ field added to search results/list

The company page ‘Alternate code’ field has been added to the column chooser on company
search results and lists.

Enhancement 133418 Candidate search results ‘Mobile’ column updates ‘Last
Comms Event’

When clicking the mobile phone hyperlink on candidate search results and logging a comms
event, it is shown in the ‘Last Comms Event field.

Criteria Search Results | Cv-Library List {3) |

(5 Review Mode =7 IShow Last Comms I No Infinity results chedked: [ = = No external results chedked: Send all results:

+ | ® 4 #F  Last Comms Event Full Name Mabile =
: g | Mscon01May 2025 06:02by AC | John Payne I 0707771

Note: You must rerun the search to see the update in the field.
Enhancement 133401 Improved experience for users without the ‘Edit CV’

permission

When a user without ‘Edit CV' permission opens a CV, the ‘Cancel’ button on the Infinity Word
Toolbar is available to return to Infinity.

When a user without ‘Edit CV' permission opens a CV, the word close (X) button closes the word
document to return to Infinity

Enhancement 132846/133393/133391 Portal - new Right to Work Document

A new Right to Work Document is available so that multiple Quals & Certs can be created in each
A, B, C group. If using the 'A or (B and C) option in the existing ‘Upload Quals & Certs' document
it is recommended to use this document instead.

Administration

In Administration / General Settings / Candidate Portal tab there is a new Document type called
‘Right to Work'.
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Infinity Administration

3rd Party Integrations

Business Rules

Custom Fields

Dashboard|Targets

Dictionaries

Financial Settings

General Settings

Global Quick Steps

Global Temp Settings

iCapture Administration

iResearch Destinations

Licences

Notes Templates

Permissions

Privacy Audit

Reference Data

Reports

srhediled Antomatic Comms

Show additional tabs

Site Url:

Enable Temp Avaiabiity €

[ Exclude Saturdays from availabiity

Customise first line of reminder email:

Daocuments:

- [m] X
Main Pages | Email | Login | Driving | Rail | RTW /EAA | AWR | Website Settings I Candidate Portal I
hittps: fikirudev,dev-portal 247.co.uk |
B Enzble Placements Enable Unavailability Reasons o
[ Exdlude Sundays from availabiity Availability type: Per Day
First day of week for availability:
Remind Candidates about invitation after: || 1day [ ]2 days [ ]3days [ ]4days [ |5 days [ | days [ |7days
Remind Candidates about onboarding after: D 1day D 2days I:‘ 3days |:| 4days D 5 days D & days D 7 days o
Remind Candidates about availabilty on: [ |Sunday [ |Monday | |Tuesday | |Wednesday | |Thursday [ |Friday [ |saturday @
(1]
D Display location names when displaying placement shift data
Display placement shift times when displaying shift data
Hame Type Portal name Description add -
= JP512 App Form Tick 1 Form JP512 App Form T... | Please fillin the form and dick submit. - Form
IP512 App Form Tick 2 Form JP512 App Form T... | Please fill in the form and dick submit.
References / ICE
JP512 App Form Tick 3 Form JP512 App Form T... | Please fillin the form and dick submit.
P 5120801 Ouals & Certs JP51208C1 Please fil in the document. A Sign Document
[ |show tnactve GDPR Consent Document
Mame Documents Quals & Certs

Groups:

Right to Work

Save

When selected the ‘Add Right to Work’ window is displayed.

Upload Quals & Certs
Upload Driving Licence
Upload CV

Legalesign

Infa Docurment

View Document

Select From Example
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Add Right to Work - ] x
Mame: | |
Partal name: | |
Description: Please fillin the document
verification defaults: [ |RTW [ Jean

MNote: The candidate will be required to fill in either: One from list'a’, or one from list'B' and one from list 'C'
Quals & Certs: List ‘A"
Description: |
Image Upload | Front And Back | Ref Mumber Ref Mumber Portal Expiry Date o
Qual & Cert Required Required Required Name Required Attachment Type
pe
5]
List 'B"
Description: |
Image Upload | Front And Back | Ref Mumber Ref Mumber Portal Expiry Date o
Qual & Cert Required Required Required Name Required Attachment Type
e
&
List 'C"
Description: |
Image Upload | Front And Back | Ref Mumber Ref Number Portal Expiry Date o
Qual & Cert Required Required Required Name Required Attachment Type
P
&

"o [ o

The Document Level Properties are as follows:

¢ Name
e Portal Name
e Description - the default description is 'Please fill in the document'
e Verification default settings for RTW and EAA
o If database is not set to 'Auto populate' in Administration / General Settings /
RTW/EAA tab, the user can set the defaults
o If database is set to 'Auto populate' in Administration / General Settings /
RTW/EAA tab, the fields are greyed out and cannot be changed. There is an
adjacent ‘Info’ button giving further details

Verification defaults: [ RTW [Jeaa
Mote: The candidate will be required to filjesithasOnsieemnisit Eumeatick Bl o Froredictact
, T The defaults for Right to Work / EAA have been set by the "Auto
Quals & Certs: L5243 Populate Candidate Page RTW/EAA' settings, found in
Description: | Administration f General / RTW/EAA.
They cannot be overridden. [

Qual & Cert Imagn_z Fpiry L

Required Hequred Hequred TIae Require

The Document contains 3 lists of Quals & Certs. At least one Qual & Cert must be added to each
of the 3 lists. Each Quals & Cert must have at least one of 'Image upload required' or 'Ref
number required' enabled. The same Qual & Cert cannot be added twice.
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e ListA
e ListB
e ListC

Each of the 3 lists has a mandatory description, which is visible to the candidate - Max 100 chars.
The candidate will be required to fill in either:

e One from List A
or
e One from List B and one from List C

Each Quals & Certs in each of the 3 lists has the following 7 properties: (As per the 'Quals & Certs'
document)

Add Qual & Cert — [m| 4

Qual & Cert; - @

+ | Image Upload Required

Front And Back Images Required:

Ref Number Required

Ref Mumber Portal Mame:
Expiry Date Reguired

Attachment Type: - €
K, Cancel

e Qual & Cert
o List the Qual & Cert names available in the Infinity dictionary
o Quals & Certs have a 'Portal Name' configured in the dictionary if required and
this is what is sent to the Portal.
A value must be selected
o Therein an adjacent ‘Info’ button with further details

]

Quals & Certs Documents allow candidates to upload
scans fphotos andfor reference numbers of their documents e.g.
Passport etc...

Quals & Certs can be configured to appear differently on the
Portal, compared with the Quals & Certs dictionary if required.
(Setin Administration - Dictionaries - Quals & Certs - 'Portal Mame'
column for each Qual & Cert.) If no 'Portal Mame' is set, the
'Quals & Certs Name' is used

If the Qual & Cert has been linked to an attachment type, the
attachment type is automatically selected.

If the Qual & Cert has been linked to multiple attachment types,
the attachment type can be selected from the available
attachment types.

e Image Upload Required
o On by default
e Front And Back Images Required
o If'Image upload required' is unselected, this is greyed out
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o Off by default
e Ref Number Required
o Off by default
e  Ref Number Portal Name
o If 'Ref number required' is unselected, this is greyed out
e Expiry Date Required
o Ifthe selected Qual & Cert doesn't have an expiry date, this is unticked and
greyed out
If the selected Qual & Cert does have an expiry date, this is ticked by default
If the user swaps between a Qual & Cert with an expiry date, to one without, the
'expiry date required' tick box is un-ticked and greyed out
o Ifthe user swaps between a Qual & Cert without an expiry date, to one with, the
tick box remains un-set
e Attachment Type
o IfaQual & Cert has been linked to an attachment type, the attachment type is
automatically selected
o Ifthe Qual & Cert has been linked to multiple attachment types, the attachment
type can be selected from the available attachment types

o Therein an adjacent ‘Info’ button with further details
E —, Delete

r

F

0 2'['\";5 date Attachment Type

Attachment Type is used when the document has been populated
by the candidate and is added to the candidate page.

Adding an Attachment type is optional.

Candidate attachments can be filtered by Attachment Type, so
this would be useful for candidates with lots of documents f
attachments.

Attachment Types can be added and configured for use by
candidates in Administration - Reference Data - Attachment
Types

A Preview button is available at the bottom of the window.
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Preview Right to Work — O x
Y
Group Upload Complete

Select Documents to Upload

Group A

Passport

Group B
Gov Letters

Birth Certificates

n

v

Close

The preview displays the Right to Work document as the candidate sees it on the Portal. This
includes all the settings: image upload, front/back, ref (inc. portal name) and expiry.

Document Management

e The Document cannot be deleted if it is allocated to a candidate and not verified.
e The following fields cannot be edited if it is allocated to a candidate and not verified:
e 'Per Quals & Cert' fields: Names, image upload, front/back, ref no (value and portal
name), expiry date
e The following fields can be edited if it is allocated to a candidate and not verified:
e 'Per Quals & Cert' fields: Attachment Type
e 'Per document fields: Name, Portal Name, Description

Old 'Upload Quals & Certs' documents

The warning message that is displayed when creating / copying / editing an 'Upload Quals &
Certs' Document has been changed to say it's being phased out and if using the ‘A or (B and C)
option it is recommended to use this ‘Right to Work’ document instead.
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Add Upload Quals & Certs b4

Fy

This document type is being phased out.
. If you are using the 'Single’ or 'Multiple’ option we recommend using the new 'Quals & Certs' document,
~ If you are using the '& or (B and C) option we recommend using the new 'Right to Werk' document,
If you require addiional functionality to be added to the new documents, please contact Voyager Support,

oK | | Cancel

Portal

The Document is shown on the Portal Onboarding list for the candidate to complete. When
opened, the candidate must choose to upload Qual & Cert documents for A or (B and C).

Pleass fill in the document

Group Upload Complete

Select Documents to Upload

Group A Group B

Select from passports Select from
Government Letters

Select from Birth
Certificates

m

The candidate can see the list of Quals & Certs for each group accordingly.
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Please fill in the document

Group Upload Complete

Select from Government Letters
Type

Govarnmeant Lettsr -

............................

Select from Birth Certificates
Type

UK Birth Certificats ~

...........................

............................

n

Each Qual & Cert can have the following properties (as per the 'Quals & Certs' document):

e Quals & Cert

o If a Portal name is configured, the Portal name is used

o If a Portal name is not configured, the Quals & Certs name is used
e Image Upload (if enabled)

o Accepted file formats: JPG, JPEG, GIF, PNG, DOC, DOCX, PDF

o JPG, JPEG, GIF PNG display a copy of the image

o DOC, DOCX, PDF display a 'file system' type picture
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You cannot upload a file bigger than the maximum file upload size set on the
database

The filename is sent to Infinity, so that it can be returned if rejected

If enabled, it is mandatory

When press 'next' any field that is mandatory and not completed is highlighted in
red and displays a message next to the field explaining the issue

e Requires Front And Back Images (if enabled)

o

@)
@)
@)

Only relevant if 'lmage Upload' is enabled

Front and back must be the same type

If enabled, it is mandatory

When press 'next' any field that is mandatory and not completed is highlighted in
red and displays a message next to the field explaining the issue

e Ref Number (if enabled)

@)
@)
@)
@)

o

The Ref number has a portal name

If the portal name is populated it is used in place of the phrase 'Ref Number'

If enabled, it is mandatory

When press 'next' any field that is mandatory and not completed is highlighted in
red and displays a message next to the field explaining the issue

Max 20 characters

e Expiry Date (if enabled)

@)

@)

o O O O

If enabled, it is mandatory

When press 'next' any field that is mandatory and not completed is highlighted in
red and displays a message next to the field explaining the issue

Min date = one year before today

Max date = 50 years after today

Ascending order (smallest at top)

Note: Qual &Cert must have at least one of 'Image Upload Required' or 'Ref
Number required' enabled

Verify
As per the existing 'Quals & Certs' Document verification process, the Infinity user can verify the
Right to Work document.
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Document
JP512QaC1
JP512QBC 2
ACRTW

Type Verification Details for 'AC RTW'

Quals & Certs Candidate Right to Work / EAA Details

Quals & Certs Right to work:
Right to Work

EAA: RTW/EAA expiry: l:| MNever expires? D

Uploaded Details

(W[« [>][m]

Qualification Details 1 of 1

Linked Qualification: Passport

Is New: Yes

[ |Heid?
Issued Date: l:l
[Meriginal?
Review Date: l:l
Peencetimber |

Notes:

Uploaded Image 1 of 1

[ —=9 ] 95%

Open Document

@ Reject

W Verify

The user can view the uploaded images (if image upload is enabled on that Qual & Cert).
Accepted file formats: JPG, JPEG, GIF, PNG, DOC, DOCX, PDF
If the candidate uploads a password protected PDF, the verification screen will not error
'Open document button allows the user to open the Image/word doc / pdf outside of

Infinity, (useful for corrupt files etc)

The user can edit all the Quals & Certs fields:

Quals & Certs name

o These are always populated by default

o Cannot be blanked

o Is New - indicates if the quals & certs is new to the candidate

Held

Obtained

Issued date

Seen date

Original

Copied date
Expiry date
Review date
Reference number
Notes

If the Qual & Cert already exists on the candidate page, the verification screen is loaded with the

data from the candidate page, and any data populated by the Portal (Ref No & Expiry), is

displayed as entered on the Portal.

Each Qual & Cert is updated on the candidate page, when it is verified
Each Qual & Cert is attached to the candidate page, when it is verified

www.voyagersoftware.com support@ikirupeople.com
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o The attachment type is as configured in the admin screen
o The attachment name is the name of the Qual & Cert
e Ifthe Qual & Cert name is edited in the verify screen, the attachment name is the new
Qual & Cert name
e Ifthe Qual & Cert has a Front and Back, ' - Front' or ' - Back' are added to the end of the
attachment name
e If the Qual & Cert only has one attachment, nothing is suffixed to the attachment name
e Special characters are trimmed out of the qualification name
e Note: There is no 'not required' functionality

Per Document functionality as follows:

The verify screen displays the following 4 fields: (as per the candidate page)

e Right to Work

e EAA

e RTW/EAA expiry

o Never expires?

e If 'Never expires?' is ticked, the expiry date is greyed out.
e The data is populated from the candidate page

If the candidate is configured to use TrustID, the fields are greyed out and read only as follows:

e If TrustID is configured to 'Update Right to work', then 'Right to Work' is greyed out

e If TrustID is configured to 'Update EAA' then 'EAA' is greyed out.

e The user is made aware that they are greyed out because they are configured to use
TrustID

If the database is set to 'Auto populate’, the fields are greyed out and read only as follows:

e If auto populate is configured to control 'Right to Work', then 'Right to Work' is greyed out

e Ifitis already greyed out due to TrustID, no further changes are required

e If auto populate is configured to control 'EAA’, then 'EAA is greyed out

e Ifitis already greyed out due to TrustID, no further changes are required

e If auto populate is configured to control 'Expiry Date', then both 'RTW/EAA expiry' and
'Never Expires?' are greyed out

e The user is told they are configured to 'Auto populate'

If the Document is configured to tick 'RTW and / or EAA', then they are ticked for all non-greyed
out fields.

e The user can make changes to any non-greyed out fields
o User requires the 'ChangeEAARighttowork' permission
o The user is told they don't have permission when they hover over the field

When the verify button is pressed, data is saved to the candidate page.

e Existing Qual & Cert verify functionality runs saving the Quals & Certs and attachments
e Non-greyed out RTW/EAA data is saved:

o Right to Work

o EAA

o RTW/EAA expiry

www.voyagersoftware.com support@ikirupeople.com www.ikirupeople.com
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o Never expires?
User requires the 'ChangeEAARighttowork' permission to verify the document if they
have been configured to be set by the portal.

If the database is set to 'Auto populate’, the 'Auto populate' process runs when the candidate
details are saved as per existing functionality.

Note: The above rules are based on the settings on the database 'when the Document is
verified' and not 'when the Document is created'.

Reject

When rejected, the document is returned to the candidate as it was populated
When rejected, the Quals & Certs are attached to the candidate page using the filename
as per the Qual & Cert.

o REJECTED - YYYYMMDD- Is added to the beginning of the attachment name
Rejected documents can be edited by the candidate and resubmitted
Re-submitted documents can be verified
The document can be added to multiple candidates while the candidates are invited
The document can be added to multiple candidates who are already invited

Enhancement 132710/133340/133339 Portal - new ‘Referees’ field on Forms

Administration

In Administration / General Settings / Candidate Portal / Form documents there is a new field
called 'Referees'.
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Vovager %

by Ikiru People

Add Form -

Mame: ‘ |

Portal name: ‘ |

Description: Please filin the form and dide submit

Attachment type: ‘ - | [i]

Set worker type: ‘ - | [i ]

Download a copy: ‘ Unticked by default - |

Fields: @ add = Induded Fields Move Up Field Options

Referees I Instructions / Notes text
Available Fields B Please enter Referee contact details

Min Referees Required 25
Min 'Employer' Referees 12
Available types
D Type I:‘ Mandatary
Title |:| Mandatary
Forename I:‘ Mandatory
D sSurname I:‘ Mandatory
Relationship I:‘ Mandatary
Mabile I:‘ Mandatary
Landline [ IMandatory
Email I:‘ Mandatary
D Address Line 1 I:‘ Mandatory -

This has the following field options:

Instructions / Notes text
o Default: ‘Please enter Referees contact details’
Min Referees required

o Default: 2
o Min: 0 (i.e. not mandatory to add a referee)
o Max: 25
Min 'Employer' Referees
o Default: 1
o Min:0
o Max: 25

If the 'Employer' Available type is off, Min 'Employer' referees is disabled/greyed out
Min 'employer' referees cannot be more than 'min referees'

Available Referee types:

Employer
o on by default
Personal
o on by default
Academic
o off by default
Voluntary
o off by default
At least one available type must be ticked
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Fields

Each field can be enabled / disabled
Each field can be mandatory

o onand mandatory. Read Only

List of fields:
e Type
o Title

o on by default
e Forename

o on by default
e Surname

Portal

o on and mandatory. Read Only

Relationship

o on by default
Mobile

o on by default
Landline

o on by default
Email

o on by default
Address Line 1

o off by default
Address Line 2

o off by default
Address Line 3

o off by default
Town

o off by default
County

o off by default
Postcode

o off by default
Country

o off by default
Company

o on by default
Job Title

o on by default
Notes

o on by default

by Ikiru People

The Portal displays the header 'Referees' followed by the instructions / notes text.
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Vovyager 6

by Ikiru People

Referees

Please enter Referee contact details.

The candidate can add multiple referees with fields as configured in administration.

Enter your Referee
Type Title
Flease Selact._ - Please Select... -
Forename surname
orename surname
Relationship Mobile
Relationship vobile
Landline Emnail
Landline Ema
Address Line | Address Line 2
Address Line Address Line 2
Address Line 3 Town
Addres e 3 O
County Postcode
County O ode
Country Company
Flease Selact._ - Compan
Job Tithe Notes

- n

Fields configured in admin as 'mandatory' must be populated and the minimum number of
referees / employer referees must be added before the candidate can submit.

Verify

The submitted referees can be viewed as per other fields when verifying the document.
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Vovager 4

by Ikiru People

Verify Submitted Candidate Portal Documents for Franki Comer - [u} x
Document Type Verification Details for 'IP 512 App Form Refee 4"
JF512Q6C 1 Quals & Certs -
potrosc> ot e
e T Eorename Franki
Sumame Comer
Referees
|
Type Personal Reference
Title
Forename ANDREA
Sumame COMER
Relationship
Mohile 089595989385
Landline 0202020202
Email anjiiij@hotmail.com
Address Line 1 16 long way
Address Line 2 Lychsands
Address Line 3 Basingstoke
Tovm Basingstoks
County Hampshire
Postcode RG24 8WD
Country United Kingdom
Company AC Lid
Job Title Product Manager @REJEct
Notes nofed
- W Werify

When the user clicks ‘Verify” the following will happen:

Reject

The data in the referees is added to the referees’ section of the candidate page
Referees are added and no existing referee data is overwritten
A copy of the referee data is added as an attachment to the candidate page, in the same

document as the other fields on the form

If the Form is rejected, the fields are returned to the candidate.

Enhancement 132730/133342/133341 Portal - new ‘In Case of Emergency’ field on

Forms

Administration

In Administration / General Settings / Candidate Portal / Form documents there is a new field
called 'In Case of Emergency'.
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Vovager 4

by Ikiru People

Edit Form - m} b
Name;
Portal name:
Description: Please fil in the form and dick submit
Attachment type: | - | [}
Setworker type: | - | [i]
Download a copy: | Unticked by default - |
Fislis: @ Available Fields ‘ Add > = | | Included Fields | Mave Up | Field Options
Logo “ N eem I:[n Case of Emergency I M Daw Instructions [ Motes text
Heading text Pleas_e enter Emergency contact
Instructions / Notes text details
Horizontal Line
Dedaration Signature ICE Contacts displayed
Declaration Tick Box [mte [Imandatory
URL I:‘Fnrename DMandamry
Picture
Conditional Question I:‘Suma.me . DMandaturv
Photo DRe\athshlp DMandamry
Title I:‘Mobwle I:‘Mandamry
Forename . [JLandine [Imandatory
* Fields can not be changed as this document is allocated to candidates
This has the following field options:
e Instructions / Notes text
o Default: Please enter Emergency contact details
e ICE Contacts displayed
o Default: 1
o Max:2
Fields
e Each field can be enabled / disabled
e Each field can be mandatory
List of fields
e Title
o off by default
e Forename
o on by default
e Surname
o onand mandatory. Read Only
e Relationship
o on by default
¢ Mobile
o on by default
e Landline
o off by default
e Email
o off by default
e Address Line 1
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Vovager 4

by Ikiru People

o off by default
e Address Line 2

o off by default
e AddressLine3

o off by default

e Town

o off by default
e County

o off by default
e Postcode

o off by default
e Country

o off by default
e Notes

o off by default

Portal

The Portal displays the header 'In Case of Emergency' followed by the instructions / notes text.

In Case of Emergency

Please enter Emergency contact details

Contact 1 Contact 2
Title Title
Flegse salect. - Flzasa Salect..
Forendme Forenamme
Faorename Forename
surnarme surname
surname surname
RrRelationship relationship
Relationship Relationship
Mobila Mobile
Mobile Mobile
Landline Landline
Landline Landline
Ermail Email

- m

The candidate can add multiple contacts with fields as configured in administration. If two are
required, they are labelled 'Contact 1' and 'Contact 2"
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by Ikiru People

Fields configured in administration as 'mandatory' must be populated.
Verify

The submitted In Case of Emergency contacts can be viewed as per other fields when verifying
the document.

Verify Submitted Candidate Portal Documents for Franki Comer

- a x
Document Type Verification Details for "JP 512 App Form ICE 3"
JP 5120Q4&C 2 Quals & Certs Forename Franki
JP 512 App Form Refee 4 Form Sumame Comer
JP 512 App Form ICE 3 Form
In Case OF Emergency Contact
|
Tille Dr
Forename Franki
Sumame Comer
Relationship
Iobile 01256999999
Landline
Email franki@example.com
Address Line 1
Address Line 2
Address Line 3
Town Boumemouth
County
Posicode
Country United Kingdom
Nofes
|
Title Ms
Forename Mandy @ Reject
Sumame Coxhead
Relatienship - 7 verify

When the user clicks ‘Verify” the following will happen:

e The data in the In Case of Emergency is added to ICE section of the candidate page

e The type is 'ICE' (Note: this is not displayed on the form, and will not be seen on the PDF)

e |ICE contacts are added and no existing ICE data is overwritten

e A copy of the ICE data is added as an attachment to the candidate page, in the same
document as the other fields on the form

Reject
If the Form is rejected, the fields are returned to the candidate

Enhancement 133395 Portal - removal notification on reference/ICE Documents

In Administration / General Settings / Candidate Portal tab a warning message is displayed when
'Reference / ICE' documents are created/copied/edited to say they are being phased out and
instead to use the relevant Form Document fields.

Add References / ICE »

. This document type is being phased out.
% We recommend you use the Form Document fields ‘Referees’ and/or 'In Case of Emergancy’,

| oK | | Cancel
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by Ikiru People

Enhancement 133430 Portal - change to image names in Quals & Certs verification

The new Quals & Certs verification screen does not display a filename for the image.

verify Submitted Candidate Portal Documents for Franki Comer [m] X
Document Type Verification Details for "JP 512 Q&C 2"
1P 512Q8C 1 Quals & Certs E El El El
G2 0RCS Quals & Certs Qualification Details 1 of 1 Uploaded Image 1 of 2 - Front
Linked Qualification: AS Level
Is New: Yes
[ |Held?
Issued Date: l:l
B — e
D Qriginal? g E .
e e — =55
Review Date: l:l
Reference Number:
Motes:
@ Reject
—_— | 5%
Open Document W Verify

Instead, above the image, if there is no front & back, it displays:

e Uploaded Image 1 of 1

If there is a front & back, it should display as applicable:

e Uploaded Image 1 of 2 - Front
e Uploaded Image 2 of 2 - Back

Enhancement 133408 Portal - multiple conditional questions

In Administration / General Settings / Candidate Portal / Form documents, multiple conditional

questions can now be added.
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Vovager %

by Ikiru People

Add Form - m} X

Name: ‘ ‘

Portal name: ‘ ‘

Description: Flease fill in the form and dick submit

Attachment type: ‘ - ‘ [i]
Set worker type: ‘ e ‘ 0
Download a copy: ‘ Unticked by default - ‘

Fields: @ Avalable Fields Add>> | | Induded Fizids MoveUp || Field Options
Logo a Conditional Question [ Mandatary

Heading text .
ueston
Instructions / Notes text TEVIEW

Horizontal Line

Dedaration Signature
Dedaration Tick Box
URL

Picture

Conditional Question

Phato |:| Requires a signature if candidate answers yes

Title |:| Fequires typed name if candidate answers yes
Forename | Configure Custom Fields |
Middlename Custom fields to display when "Yes": -
Surname

Known As

Custom fields to display when 'Mo':
Email address

A custom field can only be added once per form (i.e. can't be added to more than one
conditional question).

Enhancement 133410 Portal - double click removed from Attributes/Job Titles
selection

In Administration / General Settings / Candidate Portal / Form documents, double click
functionality has been removed from the Attributes and Job Titles groups selection window.
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Vovyager £

by Ikiru People

Add Form

MName:
Portal name:

Description:

Attachment type:

Set worker type:

Download a copy:

Fields:

Privacy Audit
Reference Data

Reports

Please fil in the form and dick submit

| -lo

| -lo

[ Unticked by default -]

Aailable Fields | adds> || cuded Fields [ Moveup || Field options

Email address -

Attributes Group

ee

Heading Text l:l |:| Mandatory

Phone Jab Titles Group . X
Mobila Preview Display as tick boxes
Address Line 1 I Select Job Titles I
Address Li
Job Titles Selecti - [m] ®
AddressLf ©° s Selection
Town
County JobTitles: | Selection | Available Job Tiles Add = Incuded Job Titles Mave Up
S
- Eleamoryonmesse |
O Cleaner
D Cook
D Gardener
w I:‘ Category: Executive -
Groups:

Enhancement 133409 Portal - a question is mandatory on a conditional question

field

In Administration / General Settings / Candidate Portal / Form documents, user is prevented
from saving a form with a conditional question that doesn't have the 'question' populated.

Add Form

Name:
Portal name:

Description:

Attachment type:

Set worker type:

Download a copy:

Fields: @ €

App Form

Please fill in the form and dick submit

-l@

-lo

Unticked by default

Available Fields

‘ Add »>

o All conditional questions must have a question entered iﬂ e

Instructions [ Motes text
Horizontal Line
Dedaration Signature
Dedaration Tick Box
URL

PFicture

Conditional Question
Photo

Title

Forename
Middlename

Surname

Known As

Email address

Included Fields

Move Up

Conditional Question

Field Options

D Mandatory

Question

I:‘ Reguires a signature if candidate answers yes

I:‘ Requires typed name if candidate answers yes

| Configure Custom Fields ‘

Cugtom fields to display when 'Yeg": s

Custom fields to display when Mo’

Cancel
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by Ikiru People

Enhancement 133422 Portal - ‘Availability’ branding preview

In Administration / General Settings / Candidate Portal tab, the ‘Configure Branding' screen has
another preview that displays Availability and its branding.

Preview Portal
Portal Reference Upload
Availability

=)=

Mon, 19 May 25 Tue, 20 May 25 >

\ Available O ‘ ‘ Inshift  09:00-17:00

‘ Not Available ‘

Enhancement 133416 Portal - prevented from adding more quals & certs if all are
added

On a Portal Quals & Cert document, when it is not configured as mandatory, and each Qual &
Cert has been selected by the candidate, the ‘Add’ button is not displayed.
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by Ikiru People

Plzase fill in the document.

Type

O Level - | Remaove

Type

‘Wark Parmit - | Remove

If the candidate removes one of the Quals & Certs, the ‘Add’ button becomes available again.

Enhancement 133417 Portal - 'History' fields highlighted as mandatory

In Administration / General Settings / Candidate Portal / Form documents, the ‘History’ fields
below display in bold in the 'Included Fields' list as they are always mandatory:

e Employment History - No Gaps
¢ Name History
e Address History
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Add Form

Mame:
Portal name:

Description:

Attachment type:

Setworker type:

Download a copy:

Fields: @

by Ikiru People

- [m] x
Flease fill in the form and dick submit
| - e
[ unticked by default -
Available Fields ‘ Add = | Induded Fields | Move Lip | Field Options
Worker Type Name History o Instructions f MNotes text
. Preview
National Insurance Mumber Address History (] Please enter your Address History for 5 years without
Start Date gaps. They will be ordered with the latest first.
Sentinel Card
Sentinel Number
Sponsor Type
Compliant From -
|

Enhancement 133419 Portal - ‘Name History’ title field changed to a drop down list

On a Portal Form, the ‘Name History' title field is now a drop-down list.

Titls

Pleoss Salact. -

The drop-down list is all active Titles' as configured in Infinity Administration / Reference Data /

Titles tab.

Enhancement 133434 Portal - driving licence upload photos labelled front & back

On a Portal Driving Licence document, upload images are labelled front and back, when both

side of the document are required.
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Vovyager 6

by Ikiru People

Please upload your driving licence.

Details Complete

Upload Photos

...............................

Upload Front Image

ARG

...............................

| G5 |
| 2% |
| L J |

Upload Back Image

...............................

Enhancement 133429 Portal - ‘Employment History - No Gap’ change to reason for
leaving

On a Portal Form, on 'Employment History - No Gap' fields. If 'gap' and 'present’ are selected, the
'reason for leaving gap' field is removed.

Enter your Employment History and Reference
O sap

[:] rRaference Only

Company Job Title
Ikiru People MDD
start End
Prasent

o oz [ 1897
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Vovager 4

by Ikiru People

On the PDF, on 'Employment History - No Gap' fields, If 'gap' and 'present' are selected the
'reason for leaving gap' field is removed.

Enhancement 133428 Portal - 'Employment History - No Gaps' name change

On the Portal Form, 'Employment History - No Gaps' is renamed to 'Employment History Without
Gaps'.

I Employment History Without Gaps I

Flease entar your Employment History & Referencas from School without gaps howewer small.

Reasons for l2aving may include: Resigned, Redundancy, Dismiszad etc. They will b crdered
with tha latast first.

[0 pownload a copy

- m

The field in Infinity is not renamed.

Enhancement 133424 Portal - ‘Find Address’ improvements
On a Portal Form, if you enter non postcode text e.g. the first line of your address in the

postcode lookup field and click ‘Find Address, the notification on screen informs you that the
‘postcode’ has not been found.

16 little lane Find Addrass

Select your address

Mo addresses found for that postocode, pleose check and try
again

Enhancement 133404 Portal - ‘Cont’ job type is renamed

On the Portal Form, ‘Cont’ job type is renamed to ‘Contract’.

Job Type

@ Parm |::-) Contract @ Temp

[ pownlead a copy
m

The field in Infinity is not renamed.
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