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Voyager Infinity - Release Notes
Version: 5.10

Release Date: 30" April 2025
What have we released?

e Infinity 5.10 has been released

Release overview

Here's a snapshot of what we've delivered in this release:

e Search for contacts with contractors out working and send confirmation comms
e Temps - see detailed history of a candidate’s placement shifts (incl. pay rates and AWR)
e Portal

o Improved warnings for the candidate when completing history information

o Sign name option added to Maximum Weekly Hours Optout field

Feedback please

We are continuously looking to improve Voyager Infinity and are keen to hear your thoughts.
Please email suggestions@ikirupeople.com with any feedback on existing functionality or ideas
for new functionality.
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Enhancements

Enhancement 132358/132660 Search contacts with contractors out working and
send comms

Search

There is a new search field called ‘Has Contract Workers' in the search section of Contact
Searches.

Advanced Search on £

I'm using advanced fields with properties to build a complex search

| Active { - | NOT
Cormmeonly Used 4
Address 4
Advanced *
Company »
Contact r
Has Contract Workers » Waorking Mext Week Mon to Sun

Location 4 Working This Week Mon to Sun

The user can search for contacts that are the main contact of contract placements where a
candidate is working in the selected date period.

There are working period sub menus to choose from as follows:

o Working Next Week Mon to Sun
o this will start from the next Monday as of today
o Iftoday is Monday, it's the next one not today
e Working This Week Mon to Sun
o this will start from the Monday of the current week
o Iftoday is Monday, its used
o iftoday is Sunday, the previous Monday is used

Advanced Search on &

I'm using advanced fields with properties to build a complex search

|.".u'c-rking Next Week Mon to Surl - | [ |noT |

The candidate is deemed to be working on the placement if any of the following criteria is
matched:

e Ifthe placement starts before the first day of the working period selected and end date is
blank

e If the placement starts before the first day of the working period selected and end date is
equal to or greater than the first day of the working period
e If the placement starts during the working period selected

Placements at confirmed, started or finished status are matched only.
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When searched, contacts are returned on the results that are the main contact of placements
that match the criteria.

When the NOT operand is used, contacts are returned on the results that aren’t the main contact
of placements that match the criteria.

Comms Centre

The Comms Centre can be launched from the contact search results or from the contact page.
The ‘Contact’ Group in the Company Comms Centre has new merge lists to merge details of the
contractors they have out working.

Insert Merge Code 4
Select the grouping of fields to use: ICu:unEct 'I
Mumeric Figlds Check Figlds Picture / File Fields
Text Fields Date [ Time Fields Merge Lists

Default text when missing: | |

Show list as: | Table - |
Apply table style: | Table Web 1 - |
|:| Hide field / calumn headers Return | all rows - |

Contractors Working This Week Mon To Sun
Default Email

D l:' Reports To E

| Jibref | |startDate
[ JabTtle | |EndDate

I:‘ Client Ref l:' Charge
I:‘ Location

D Candidate
v

Insert | ‘ Close |

There are two merge lists available allowing the user to select the working period and this should
match what was searched for:

e Contractors Working Next Week Mon to Sun
e Contractors Working This Week Mon to Sun

Columns available to select and merge are as follows:

e Ref-placement ref

e Job Ref - placement job ref

e JobTitle - placement job title

e Client Ref - placement client ref

e Location - placement location name

e (Candidate - placement candidate forename and surname
e Reports To - placement reports to
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e Start Date - placement start date
e End Date - placement end date

by Ikiru People

e Charge - merges the charge value and currency symbol using the core rate relevant to
dates working. If more than one rate for the days being merged is found the ‘Charge’ is

listed comma separated for each day
This merges contract placements as follows:

e That are at confirmed, started or finished status

e Where the contact is the main contact of the placement(s)

e Where the candidate is deemed working in the placement work period selected
o Ifthe placement starts before the first day of the work period and end date is

blank

o Ifthe placement starts before the first day of the work period and end date is
equal to or greater than the first day of the work period

o Ifthe placement starts during the work period

Preview of Contractors Working Next Weekchtm (size 43.03 KB) >>

Templte: [ Contractors Working Next Week -] | HiRemo

Please find below a st of contractors that are on site with you next week.

[ send tnternaly

From address: | andrea. comer(@M365x95497056 ormicrosoft. com

IMergeTo);

I B [ Ref ][ sobref | [JobTitle|[ clientRef | [ Location |[ candidate | [ ReportsTo | [ StartpDate | [ EndDate | [ Charge ]
Subject: ‘ [ msertred | [(PLocogooa011 ] [so | [veist ] [cw I [ | [ Peter cooper | [ Remo Baily | [ 07/01/2025 ] | | [ Basic £250.00 per hour
r— g [(pLoooosooo1a ] [0 | [ypist | [cL I [ | [Rorywatt | [ Remo Baily | [ 07/01/2035 ] | | [ Basic £250.00 pershift_|
e ["pLoooooooo1s ] [0 ] [ypist | [ cL ][ | [Julian Cooper | [ Remo Baily | [ 07/01/2025 ] | | [ Basic £250.00 perweek |
Aoply fiter [¢]update Last Contact Date

Please let me know if you have any questions.

Code Name

Entity | Emails) ‘

Kind Regards,
CO0000000011L | Remo Baly at iruP... | Contact

All other merge list functionality works as per existing functionality.

Enhancement 133070 Candidate address added to Contractors Currently Working

report

On the Contractors Currently Working (Excel) report there is a column chooser for the candidate

home address fields.
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New One-Off Report »

Schedule Details

Mame: Contractors Currently Working (Excel) |

Description: | A list of all contractors currently out working (i.e. the job end date is in the future]). Gives details of the candidate, job title start and end dates, contact details and rates,
Deleted Candidate data has been anonymised, Candidates linked to contacts do not have the forename and surname anonymised.

Report & Parameters

Report: | Contractors Currently Working (Excel)

From: [ 28/01/2025 -]
To: | 28/01/2025 -]
Consultant: | Q (ally - |
Columns: Placement Code, Placement Alter... -~
Candidate -

Candidate Telephone
Candidate Mobile

Candidate Email

D Candidate Home Address Line1
D Candidate Home Address Line2
l:‘ Candidate Home Address Line3
Delivery options: [ candidate Home Town

Users to send report to: IE l:‘ Candidate Home County :I l:‘ Also send as an email attachment Mo password set
D Candidate Home Postcode
:‘ Candidate Home Country

Report Format & Delivery Op
Report format: (_JPOF

|| Company | Create || Cancel

[+] Main Contact v

They appear after the candidate email field and are un-ticked as default.

When selected, this outputs all address fields in separate columns on the Excel spreadsheet

Voyager Infinity - Contractors Currently Working Report  Run @ 14/04/2025 08:13:58 (UTC)

forall d28/01/2025  Total: 7

Placement Candidate Candidate Home ~Candidate Home ~CandidateHome Candidate Home CandidateHome —Candidate Home ~Candidate Home
Code Job Code Placement Title Code candidate Candidate Email jdressline 1 Addressline2  Addressline3  Town County Postcode Country
PLOCOOOOO0OS  JOD000D00005  Administrator CNDO00010012  Sem Tooper harryporter@gmail.com Z3The Farthings Basingstoke Hants RG23 517, United Kingdom
PLOCOOON0011  JOONO0000008 _ Typist CNOO00010021  Peter Cooper deepika.sakamuritghi@ikirupeople.com 38 The Elms Birmingham Hants BR3STH United Kingdom

Enhancement 133035 Referee Comms Centre - loading improvements

When launching the Referee Comms Centre from the button on the toolbar or via Quick Email
the screen is now launched in the foreground rather than on a tab.

Enhancement 132700 Code field added to job, iv, placement event notification

emails

When events are logged from job, interview and placement pages, and another user is notified,
the code of the page that it was logged from, is shown on the email.
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Andrea Comer shared a Job with you

Event logged

“the HR Manager wants a call about other urgent positions they have. Please action in my abscence”

Code: 100000000035

Name: Freda Payne at Premier Clinics Ltd [Basingstoke]
(main,reports to)

Type: Phone
Action: Misc

Phone Number(s):

Open the shared record in Infinity

Enhancement 132828 Expanding / collapsing search results applies to all
highlighted records

The user can multi select search results and press the expand (+) or collapse (-) sign to apply to
all selected rows.

Criteria | Search Results | Cy-Library | List ‘

() Review Mode Show Last Comms | Send 50 checked Infinity resules: @ B O S o - @ il | Moextemslresults checked: (3] | Sendalvesuts: W B @ S~ il Show | all
Result Details
+ & ' W W FulMame QO Status Last Contacted | LastCV Based In Postcode  Is Active | IsContact  Code Current Salary | Current Job Title Current Start
El o Jack ©  Actively Looking  25-Mar-2025 Blackpool [l CN0000010001 0.00

Preferred Telecom: <None> Is Owner Favourite: No
Consultants: AndreaC
= o Herbert Mcorange O | ActivelyLooking | 25Mar-2025 | 03-Apr-2025 | Portsmouth | PO13 28X [[] | cvoooooinoos 0.00

> | Preferred Telecom: <None Is Owner Favourite: No

Consuitants: John

= o0 | @ James Portal @ | ActivelyLooking | 21-ar-2025 | 30-Jan-2025 | Andover sn10 g [[] | coooooiooos 0.00
Preferred Telecom: <None> Is Owner Favourite: No

Consuitants: James.

= o0 | é AAda Woods O | ActivelyLooking | 25-Mar-2025 | 24Dec-2024 | Norwich [[] | cvoooooinoos 0.00

This is available on the following search results:

e Candidate
e Re-job candidate
e Company

e Location
e (Contact
e Job

e Placement

Enhancement 131756 Temps - candidate’s detailed history of placement shifts
There is a new candidate page Temps button called ‘Temp History'. This gives detailed

information about all placement shifts the candidate has worked on and includes pay rates and
AWR information.
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Iij Mr Lenny Long (Long) &

1 » [ ] -\, Pl -10 o
«® D A b | ¢ w | 2 *
H 7 n & B & & & E ¢ a
Save  Editng  Active Add Event Comms Attach CV Submit  Map Internal Link Temps  New Temp | Temp History | Working Reviews
Interview Calendar  Flacement Hours

‘ Mr Lenny Long (Long) - CNOO0O0010310

The button is included in the User Options / Display tab ‘Show Temp buttons on main Toolbars'

setting.

When launched, a window is displayed detailing the placement shifts.

Temp History - Lenny Long - B x
Placements

Code Company Location Centact Job Title Worker Type IR355tatus | Latest PO Consultants | StartDatz  End Date Start Time End Time Rate. Pay Total Pay Charge Per AWR Week:
Premier Clivcs Lid | Hook 3m Connor Care fssistant | PAYE Outside.. | 55 AC (Reso... | 30/03/2025 | 01jo4f2025 | 22:00 0s:00 Basic £1500  £1681 | £0.00 Hour 5 -
Premier Clinics Ltd | Hook Jim Connor Care Assistant | PAYE QutsideI... 55 AC (Reso... | 26/03/2025  28/03/2025  22:00 06:00 Basic £15.00 £16.81 £20.00 Hour 04
Premier Clinics Ltd | Hook Jim Connor Care Assistant | PAYE Outside T 55 AC (Reso 23/03/2025 | 25/03/2025  22:00 06:00 Basic £15.00 £16.81 £20.00 Hour 04
Bremier Clinics Ltd | Hook Jim Connor Care Assistant | PAYE Outside T 55 AC (Reso 18/03/2025 | 21f03f2025 | 22:00 06:00 Basic £15.00 £16.81 £20.00 Hour 703
Premier Clinics Ltd | Hook Jim Connor Care Assistant | PAYE Outsidel.. 55 AC (Reso.. | 16/03/2025 | 18f03/2025  22:00 08:00 Basic £15.00 £16.81 £20.00 Hour 03
Premier Clinics Ltd | Hook Jim Connor Care Assistant | PAYE QutsideI... 55 AC (Reso.. | 12/03/2025  14/03/2025  22:00 06:00 Basic £15.00 £16.81 £20.00 Hour 02
Premier Clinics Ltd | Hook Jim Connor Care Assistant | PAYE Outside T 55 AC (Reso 09/03/2025 | 11/03/2025 22:00 06:00 Basic £15.00 £16.81 £20.00 Hour. 02

PLO0DD000118 | Premier Cinics Ltd | Hook 3m Connor Cere ssistant | PAYE Outside .. | 55 AC (Reso... | 05/03/2025 | 07j03f2025 | 22:00 05:00 Basic £1500  £1681 | £0.00 Hour o1,

Columns

Placement columns displayed as default are as follows:

Code

Company - company name

Location - location name

Contact - main contact

Job Title

Worker Type

IR35 Status -

Latest PO- latest po number on the placement

Consultants - comma delimitted with consultant type in brackets
Start Date - this is the start date of the first consecutive shift in the row
End Date - this is the end date of the last consecutive shift in the row
Start Time - start time of the shift(s)

End Time - end time of the shift(s)

Rate - rate name of the shift(s) core rate

The relevant rate for the dates of the shifts is then used and columns shown below:

e Pay - pay value of the rate incl. currency symbol and is 2 dec places

e Total Pay - total pay value of the rate incl. currency symbol and is 2 dec places

e Charge - charge value of the rate incl. currency symbol and is 2 dec places

e Per - pervalue of the rate

¢ AWR Week -this could be blank as placements may not be at a worker type that is
included in AWR e.g. Self-Employed. The AWR week is counted as per existing AWR rules
and is the AWR week number that the shifts fall in.

Grouping

The placement shifts are grouped together on a row if the shifts are consecutive shifts - hence
there is not a day’'s gap between them and the following fields are the same:
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e AWR Week Number
e Shift Times
e Relevant placement core rate

Grid functionality

e The grid is ordered by latest start date and time at the top

e Double Clicking on a row opens the placement page

e User can hyperlink to the placement page from the Code column

e User can hyperlink to the company page from the Company column

e User can hyperlink to the main contact page from the Main Contact column

e User can hyperlink to the job page from the Job Title column

e Grid layout can be saved

e Columns can be filtered

e Columns can be sorted

e If all the data is not visible in a column an ellipsis is shown that can be hovered over to
display the full value

Enhancement 132930 Portal - history field(s) default instruction / notes updated

In the Administration / General Settings / Candidate Portal tab, the text 'They will be ordered
with the latest first.' has been appended to the following default notes / instruction fields:

e Name History
e Address History
e Employment History - No Gaps

Enhancement 132670 Portal - candidates told where the gap is in employment
history

When employment history entries are added by the candidate on the Portal, they are ordered by
start date, with latest first and new warnings have been added when submitting.
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Flease entar your Employment History & References from School without gaps however
small keasons for leaving may include: Resigned, Redundancy, Dizmissad ete.

Employment history must go back at least 5 years with no gaps

There |z a gap prior to thiz employment
one entry must end today of be ongolng today

AC Ltd

Tester

4 Apr2025to 6 Apr2025
na

Reference:

Mizs ANDREA COMER

D
ANDREHOTRMAILCOH
077

one entry must go back at le=ast 5 years

lkiru People

Product Manager

2 Feb 2025 to 3 Mar 2025
Mot liked

Reference:

Mr Franki Comner
mManager
franki@example.com
01256355

A
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When submitting, If an entry does not go back at least x years, the last entry (oldest) has

a warning at the top of the tile: 'one entry must go back 5 years'
o Xis configured in the Form admin screen, and defaults to 5
e When submitting, if an entry does not exist that has an end date today or later, the first
entry (newest) has a warning at the top of the tile: 'one entry must end today or be

ongoing today'

e When submitting, if there is only one entry and it has an end date today or later and
the start date does not go back at least x years, the entry has both above warnings
o Xis configured in the Form admin screen, and defaults to 5

When submitting, if there is a gap between entries in the last x years, the entry after the
gap (date wise) has the warning at the top of the tile: 'There is a gap prior to this entry’
o Xis configured in the Form admin screen, and defaults to 5

All history entries with a warning, have a red border around them.

When submitting, you are scrolled up to the first entry that has a warning and when re-
submitting, you are scrolled up to the first entry that has a warning.
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Enhancement 132671 Portal - candidates told where the gap is in address history

When address history entries are added, they are ordered by start date, with latest first
and new warnings have been added when submitting.

Address History

Please entar your Address History for 5 years without gaps.

Address history must Include one entry marked to present and must go back at least 5 years with

no gops o everlapping perlods

There ls a gap prior to this entry

The latest entry must be marked as “to present”

14 Painters Fightle
Painters Fightle
Hook

United Kingdom
RG2T 955

Apr 2024 to Jan 2025

One entry must go back ot least 5 years

2 Dickson House

Crown Heights, Alencon Link
Basingstoke

United Kingdom

RE2T TAN

Feb 2023 to Apr 2023

When submitting If an entry does not go back at least x years, the last entry has a
warning at the top of the tile: 'one entry must go back x years'

o Xis configured in the Form admin screen, and defaults to 5
When submitting, if an entry does not exist that is marked as to present, the first entry
has a warning at the top of the tile: 'one entry must be marked as 'to present’
When submitting, if there is only one entry and it is not marked to present and does not
g0 back at least x years, the entry has both of the above warnings

o Xis configured in the Form admin screen, and defaults to 5
When submitting, if there is a gap between entries in the last x years, the entry after the
gap has the warning at the top of the tile: 'There is a gap prior to this entry'

o Xis configured in the Form admin screen, and defaults to 5
When submitting, if there are overlapping entries in the last x years, all address history
entries that have an overlap in the last 5 years have the warning 'This entry overlaps'

o Xis configured in the Form admin screen, and defaults to 5

All history entries with a warning, have a red border around them.
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When submitting, you are scrolled up to the first entry that has a warning and when re-
submitting, you are scrolled up to the first entry that has a warning.

Enhancement 132672 Portal - candidates told where the gap is in name history

When name history entries are added, they are ordered by start date, with latest first and new
warnings have been added when submitting.

Name History
Flease entar your Full Mame History from Birth to today's date, without gaps.

Mame histery muet include one entry marked from birth and one entry marked to present with no
gaps of overlapping perlods

There ls a gap prier to this entry
Mrs
Joanne Smith
Apr 2009 to Present

One entry must be marked az “from birth”
Miss
Joonne Jones
Jan 2008 to Feb 2008

e When submitting, if an entry does not exist that is marked as from birth, the last entry
has a warning at the top of the tile: 'one entry must be marked from birth'

e When submitting, if an entry does not exist that is marked as to present, the first entry
has a warning at the top of the tile: 'one entry must be marked as 'to present’

e When submitting, if there is only one entry and it is not marked as from birth and
not marked as to present, the entry has both of the above warnings

e When submitting, if there is a gap between entries, the entry after the gap has the
warning at the top of the tile: 'There is a gap prior to this entry'

e When submitting, if there are overlapping entries, all name history entries that have an
overlap have the warning 'This entry overlaps'

All history entries with a warning, have a red border around them.

When submitting, you are scrolled up to the first entry that has a warning and when re-
submitting, you are scrolled up to the first entry that has a warning.

Enhancement 132997 Portal - 'Maximum Working Hours Optout’ has a name
option

Administration
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In Administration / General Settings / Candidate Portal tab, Form documents have an option
for Maximum Working Hours Optout to ask for candidates to type their name in as well as sign.

Add Form - ] b4

Name: | |

Portal name: | |

Description: Flease fill in the form and didk submit

Attachment type: | - | [i]

Download a copy: | Unticked by default - |

Fieics: @ Availzble Fields Add »> Induded Fields Maove Up Field Options
Logo . Max Working Hrs Optout [1] [ | Mandatory

Heading text . .
-/ |Requires typed name; I

Instructions / Notes text | Preview | I I ——
Horizontal Li Question

orizontal Line Flease confirm whether you wish to Opt-Out of the 43
Dedaration Signature Hour Working Week Agreement
Dedaration Tick Box
URL
Picture

Conditional Question

Title M

There is a 'Requires typed name' tick box, and the option is off by default.
Portal

If the name field is enabled and the signature is mandatory, they must populate it.
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AC Max Working
Hours opt out

Flease fill in tha form and click submit

Please confirm whether you wish to Opt-Out of the 48 Hour Working Week Agresment

Enter your signature

Clear Signalung

Signed Name

) bownload a copy

m

The name appears in the PDF

Verify

No changes

Upgrade

Documents created prior to the upgrade continue to work after the upgrade.

Enhancement 132996 Portal - umbrella company to have an 'Info’ button

In Administration / General Settings / Candidate Portal, the 'Umbrella Company' field on Forms
has a new ‘Info’ button giving further details on configuration.
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Add Form

Mame:
Portzl name:

Description:

Attachment type:

Download a copy:

Fields: @

Please fil in the form and dick submit

[ Unticked by default

by Ikiru People

Available Fields

Logo A
Heading text

Instructions / Notes text

Horizontal Line

| nerlaration Sionatre 7|

Add >

Field Options

Move Up

D Mandatary

The candidate selects from a list of Umbrella Companies

This is setin ‘Administration - Umbrella Companies - Visible in Portal'

This can be set by editing the relevant Umbrella Company

Enhancement 133017 Portal - update to the ‘Availability’ tooltip

In Administration / General Settings / Candidate Portal tab, the ‘Unavailability Reasons’ ‘Info’
button has been updated to say 'Other Work' is not available to select on the Portal.

Main Pages | Email | Login | Driving | Rail | RTWY [EAA | AWR | Website Settings | Candidate Portal |

Site Url: https: ffikirudey .dev-portal247.co.uk

Enable Temp Awvailability o
D Exclude Saturdays from availability

First day of week for availability:

Remind Candidates about invitation after: D 1day D 2days

Remind Candidates about onboarding after: D 1day |:| 2days

Remind Candidates about availability on: D Sunday D Monday

Customise first line of reminder email: |

Configure Branding * | Preview cv
D Enable Placements Enable Unavailability Reasons o i & @ Highlight Opt
D Exdude Sundays from availability Configure
Unavailability Reasons can be configured to appear differenty on the Portal, compared with Infinity if required.
This is set in the Administration - Reference Data - Unavailability Reason tab,
D 3 days D 4days
The 'Visible in Portal' column must be set for that item to appear in the Portal.
|:| 3days D 4days The 'Infinity Placement’, 'Mo Show', ‘Late’ and 'Other Work' reasons are not available to be selected.
D Tuesday D Wednesday The 'Portal Name' column can also be set to change the text that displays on the Portal.
If no 'Portal Mame' is set, the 'Unavailability Reason' is used.
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