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Voyager Infinity - Release Notes
Version: 4.122

Release Date: 29" November 2024
What have we released?

e Infinity 4.122 has been released
Release overview

Here's a snapshot of what we've delivered in this release:

e Consultant Role functionality (e.g. consultant/resourcer)
¢ Minor enhancements

Feedback please

We are continuously looking to improve Voyager Infinity and are keen to hear your thoughts.
Please email suggestions@ikirupeople.com with any feedback on existing functionality or ideas
for new functionality.

Enhancements
Enhancement 125058 Consultant Role functionality (e.g. consultant/resourcer)

Administration - configure Consultant Role reference data

In Administration / Reference Data there is a new tab called ‘Consultant Roles'.

Infinity Administration - [m] b4
3rd Party Integrations Candidate Statuses - Consultant Role Active
- o Company Competitors — | Consultant ‘/

usiness Rules
Company Types Resourcer
Custom Filds [ Business Development
Customer Service
Dashboard/Targets Countries Project Manager
Ethnic Origin Resourcer2 1
Dictionaries
Ewent Actions * |E|
Finandal Settings Filled By
Gender
General Settings
Interview Levels
Global Quick Steps Interview Methods
Global Temp Settings Job Statuses
Lawful Basis Reasons
iCapture Administration
Lead Tags
iResearch Destinations Marital Statuses
. Nationality
Licences
Crigin Of Data
Motes Templates Payment Types
Permissions Rate Names
Restriction Reason
Privacy Audit
= Sales Area
Reference Data Sales Tax
Shortlist Progress
- ‘ Ad
[Z]show sl abe
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e Roles can be added and saved
¢ Roles can be made inactive
e Length of field is 20 characters

by Ikiru People

e 'Consultant' and 'Resourcer’ roles are added to blank and upgraded databases as default

Main pages - assign a Consultant Role to owning consultants

Candidate, Company, Contact, Job and Interview page

A Consultant Role can be set against each owning consultant on the page and is edited off a

separate button adjacent to the ‘Consultants’ field.

Company: IKIRU PEOPLE LIMITED - CLOOOQOOOOOO2 [’
Mo Telecoms Type: | - |
- Business sector: | - |
Consultants: | Ds, P M
Assign Consultant Roles — [m] »
() H | Consultant Role

Deepika Sakamuri o
John Payne

Business Development

Consultant

Customer Service

Project Manager

Resaurcer

Events ‘ Attrib

Ok
L] [ E

e The user can select a single Consultant Role from a drop-down list of active reference

data on the database

e The Consultant Role field can be edited for owners that are assigned to the page (so are

ticked in the drop-down list)
e The Consultant Role is set per page

e The default Consultant Role is blank if there is no default configured for that consultant

in User Administration (details covered later in this section)

e The Consultant Role can be removed and left blank

The Consultant Role, if set, is displayed in brackets after the name in the ‘Consultants’ field.

&

Consultants: DS (Consultant), P (.. = £

Competitors: —
D5 {Consultant), JP (Resourcer)

Altarmzta madar

e An ellipsis has been added to show all consultants and their role if the contents do not fit

on the screen
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Placement page

A Consultant Role can be set against each owning consultant on the page and is a new column in

the grid.
Placement - PLOO0OOO000D0S
w Company: IKIR PEQPLE LIMITED Job: Builder
Contact: Peter Peterson lEI Candidate: Jim Cooper
Other contacts:  Mane lEI Placement location: | Basingstoke IEI
Placement type: = Contract Reports to: Peter Peterson IEI
Status: | Confirmed |
IR35 status: Unknown i ] Worker type: | Self Employed - |
[ot exported
Alert: | | Project code: | - |
Client ref.: | | Alternate code: | |
Dates Consultants o
Placed date: | 11f14f2024 - Consultant Rale = | Split %%
Start date: 11f18/2024 - Ds Consultant 50
End date: & P Resourcer E 50
Duration: | [ | | - | *
Hours: | (1 | | - | Business Development

Consultant

Customer Service

Events | Tasks | AWR |
[ na ] - -

@ | @ & Related Links - .

5

‘Tﬁ' Deleter & | Project Manager e

Dats By

TouFrom

e The user can select a single Consultant Role from a drop-down list of active reference

data on the database

e The Consultant Role is set per page

e The default Consultant Role is blank, if no default is set against the user in User
Administration (covered later in this section)

e The Consultant Role can be removed and left blank
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support@ikirupeople.com

4.122 External Infinity Release Notes

www.ikirupeople.com

3


http://www.ikirupeople.com/

by Ikiru People

Defaults - default a consultant role when owning consultants are assigned

User Administration

In Administration / User Administration / Edit User screen, a default Consultant Role can be set

against the user.

Edit User

®

Title:
Forename:
Middlename:
Surname:
Known as:
Shortname:
Username:

Time zone:

John

Payne

P

John

(UTC+00:00) Dublin, Edinb... =

Default consultant role:

Resourcer I -

Email:

Email other:
Phone:

Mobile:

Fax:

Product templates:

Security roles:

Postcodefaddr. Licence:

John.Payne @M365x65534747.0

John.Payne @M365x65534747.0

Professional -Rich, Profes... =

Infinity Administrators, Infi.. -

Mone -

Company Details

Company:

Business Development

Back Office Details
Back office sector:

Location:
Department:
Job title:

Consultant .
Division: -

Customer Service

Department: -

Project Manager

‘ Exchange

Email Signature SMS Social Media Broadbean Online Signature CY-Library Lo

Users can also change this field in their My Settings / User Profile screen.

Defaulting the Consultant Role

When a main page (candidate, company, contact, job, interview and placement) is
created by a user, and they are automatically assigned ownership, their default
Consultant Role from User Administration is applied.

If in Administration / General Settings tab, Jobs are configured to pull owners from the
contact page, then Consultant Role is also pulled and is not defaulted from User
Administration.

Ifin Administration / General Settings tab, Placements are configured to pull owners
from other pages, then Consultant Role is also pulled and is not defaulted from User
Administration.

If users manually assign owning consultants on an opened main page (candidate,
company, contact, job, interview and placement), the default Consultant Role from User
Administration is applied.

When a candidate page is created or updated from iCapture, the owning consultants are
pulled from iCapture and the Consultant Role is defaulted from User Administration.
This is because Consultant Role is not available on the iCapture page.

If users bulk update from search results (candidate, company and contact) and assign
owning consultants to the records, the default Consultant Role from User Administration
is applied.

Find results

Find results display the Consultant Role in brackets, if exists, in the ‘Consultants’ column / field
along with an ellipsis if the contents do not fit on the screen.
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Advanced Find results
Job Results
Code ClientRef | Job Title Client Job Title | Company Location a Forename a Surname | Age | Start End Mo... Remaining | Consultants =
= 00000000043 Smiths Main R 5 0 11/21f2024 il 1 AndreaC (Consultant), Rob (Resourcer)
100000000033 Smiths Main R 3 0 11/21f2024 1 1 AndreaC {Consultant), Rob (Resourcer)

Quick Find results

Results Restricted
N s T Refa Parent Display IKIRU PEOPLE LIMITED
ame = | ype STRTEnCE Standard Ref Code | CLODDOD0000Z
T Job Title
= | IKIRU PEOPLE LIMITED | Company CLOD00D00O0Z Last Contacted
: Last Contacted By
Infini Compan CLO000000O12
ty pany Date Of Birth
Internal Company Company CLOODOD00O01 Gender
Phaoto Logo Voyager 4
oy Tkira Peo ple
{Basingstoke) Basingstoke,
Hampshire, United Kingdom,
United Kingdom
Address (Main: 12 Cedarwood) 12
Cedarwood, Crockford Lane,
Chineham Business Park
Basingstoke, Hampshire
RG24 8WD, GB, United Kinad
(Website)
wwww voyagersoftware.com
Telecoms {Work Email)
voyagersoftware @ikirupeopl
e.com
Company MName IKIRL PEOPLE LIMITED
| Consultants Deepika (Business DeveIoE... |
I Deepika (Business Development), John {Consulmnt}llj
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Reports

Reports with column choosers

The Role field has been added as a column chooser in the following reports:

e Contractors Currently working
e Contract and Perm Starters
e Temps Currently Working and Temps Payroll Export

Mew One-Off Report 4
Schedule Details
Mame: Contractors Currently Working (Excel) |
Description: | A list of all contractors currently out working {i.e. the job end date is in the future). Gives details of the candidate, job tile start and end dates, contact details and rates.
Deleted Candidate data has been anonymised, Candidates linked to contacts do not have the forename and surname anonymised,
Report & Parameters
Report: | Contractors Currently Working (Excel)
From: [01/11/2024 -]
To: [ 25/11/2024 -]
Consultant: | & (an - |
Columns: Placement Code, Placement Job T... =
Charge Currency -
Consultant
] split
] |
e T = [+] 30b IR35 Status
sl e/“_'ew P[] 30b 135 Verified
Report format: (PoF Placement Worker Type -
Delivery options:
-OK -Cancel .
Users to send report to: | AC - - I:‘ Also send as an email attachment Mo password set
| Create | | Cancel |
If the column is selected, this outputs the Role column and value for each ‘Consultant 1, 2 etc
column.
Consultant  Split Consultant  Split Consultant Split
#1 #1 Role #1 #2 #2 Role #2 #3 #3 Role #3
Ds 50% Consultant JP 50% Resourcer
Ds 33% Business DervJP 33% Consultant DS1 33% Customer Se
Reports without column choosers and but with separate consultant columns
The Role column and value, is output after each ‘Consultant 1', 2 etc column on the following
reports (note there is no column chooser on these reports):
e Placements Added
e Interviews Occurring
Consultant Consultant Consultant
#1 Split#1 Role#l #2 Split#2 Role#2 #3 Split#2 Role#3
Ds 50% Resourcer AC 50% Consultant
Ds 33% Business De IP 33% Consultant DS1 33% Customer Service
Ds 33% Business De 1P 33% Consultant DS1 33% Customer Service
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Reports with a single ‘Consultant(s)’ column

The Role field value appears in brackets, after each consultant's name within the ‘Consultant(s)
column/field in the following reports:

Jobs Added

Job Details

Candidate Search Results/List Excel report
Contact Search Results /List Excel report

Consultant(s])

D5 (Business
Development), DS1
(Customer Service)
DS (Business
Development)

AC (Consultant)

Business Rules - assign follow up tasks by Consultant Role

In Administration / Business Rules tab, Follow Up tasks that are created as part of a

Perm/Contract/Fixed Term business rule, can be added to owning consultants based on their
role.

Perm, Contract, Fixed Term Business Rule — m} b4

Rule Name: | Job Tasks assigned | I:‘Acﬁ\te?

Rule Type

/_ Prevent /_ Warn /f Follow Up

Process

( )submitingacv () Theinterviewis confirmed () The placement is awaiting confirmation | (@) The jobis created

Criteria

| Prior J Post Job Start Date |

[ post Job StertDate_|

[ | Priar 30b Started Date

Enter Tasks X

Tasks

Due Subject Add To Category A

o -
Rule Descriptig

Create a follow up

Edit | | Delete | '|

| OK | | Cancel |
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The ‘Add To' field in the Task screen additionally shows a list of active ‘Consultant Roles’ on that
database in curly brackets. The user can select a role to create the task against.

New Task - ] b4
H W Om 1 High Priority
Save & Delete | Mark Complete Attach Recurrence Categorise j, Low Priority
Close File: =
Actions Manage Task Recurrence Tags
Subject: | Create and send advert out
Set: | 12 | | Day - | after the date
[/| Reminder: | 13 | | Hour - | (B Private () Normal (@ i Public
Add to ||:| {Consultant} N |:| Send notification
] |
[ . ) . v

Export to our website
Send as document to local newspaper

When the business rule is invoked, the task is created against the owning consultant(s) who are
assigned that role on the interview, job or placement page (as configured in the business rule).

Scheduled Automatic Comms - send communication from Consultant Role

In Administration / Scheduled Automatic Comms tab, the Step Two / ‘Send From'’ field can be
configured to send from a Consultant Role.

Infinity Administration — [m] ®
3rd Party Integrations (+) | V|
i) D ti Acti Acti
Business Rules ¥pe sserption on Ve
Scheduled Automatic Co... | On Candidate - Created - Any type - Any worker type Schedule Email from the top active Resourcer 1 day after creat... D
Custom Fields Scheduled Automatic Co... | On Candidate - Created - Any type - Any worker type Schedule Email from the top active Business Development 1day . D
-+ | Scheduled Automatic Co... | On Candidate - Created - Any type - Any worker type Schedule Email / SMS from Andrea Comer 1 day after created d...
DaghboardTargets
Add Scheduled Automatic Comms - m] x
Dictionaries
Step One
Finandal Settings
Page: | Candidate - |
General Settings
Condition; | Created - |
Global Quick Steps Redpient: | Candidate - |
Global Temp Settings Type: | Any - |
Worker Type: | Any - |
iCapture Administration
Step Two
iResearch Destinations
. Comms Centre: Candidate
Licences
Candidate Comm Type: | Both - |
Notes Templates X }
Default Candidate Email Template: | (Mone) - |
Permizsions Default Candidate SMS Template: | (None) - |
Privacy Audit Send From: Andrea Comer -
send: {top active owning consultant} - o
Reference Data ‘top active Consultant]
Number Of Days: (e +
{top active Resourcer}
ZEports {top active Business Development} :I
Scheduled Automatic Comms {top active Customer Service}
{top active Project Manager}
Search Options v
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The ‘Send From’ field additionally shows a list of active Consultant Roles on the database and is
available for all page conditions. If multiple owners of the page have the same Consultant Role,
the top active owner is used only. This is so only one comms is sent (this uses the earliest

inserted/created date to determine the top owner).

When the comms is invoked, the email / sms is sent from the top active owning consultant that is

assigned that role on the page.

Comms Centre - merge Consultant Role

In the Comms Centre, the ‘Consultants’ merge lists in candidate, company, contact, job, interview
and placement related groups have the Consultant Role field to select.

Insert Merge Code

=

Select the grouping of fields to use: I Company

Mumeric Figlds Check Fields Picture [ File Figlds |
Text Fields | Date [ Time Fields Merge Lists
Default text when missing: |
Show list as: | Text - |
apply table style: | Table Web 1
Hide field f colurnn headers Return | &ll rows - |
All Telecoms -
Attributes
Competitors
Default Email -
|:| Email I:‘ Created | 4
|| CurrentSystemDate | | Email Other [ ] 70b Titte
|:| Active |:| Facebook Display |:| Mabile
|:| Broadbean Username |:| Facebook Url I:‘ Back Of]
[ ]oor [ ] Fax | | Back Of
|:| Department |:| Created I:‘ Phone
4 =]

Insert

Close

When selected, if the owning consultant of the page has a Consultant Role assigned, it is merged

into the field.

Template: | Welcome Letter

-

From address:

{Merge To}; |:| Send Internally

[Cefbee | | -]

Subject: | | | Insert Field |

Attachments: | -
Merge To (0 of 1) |

Preview of Welcome Letter.htm (size 41.73 KB) ==

Hi

Please find below a list of our team members
and their roles who will be working very closely
with vou:

Business Development, Deepika Sakamuri
Consultant, Andrea Comer
:Custome r Service, Andrea Dav,'

Kind Regards,

www.voyagersoftware.com

support@ikirupeople.com
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API
The Consultant Role field is available in the API as follows:

e The Get reference data endpoint for roles
e The default consultant role field with the consultant Get endpoint
e The owning consultant role field to GET / POST / PUT on all available main pages

Enhancement 130596 Changes to the default rate start date on contract
placements

When a contract placement is created, the default rate that is applied from job, has a start date
of the placed date (today) or placement start date if earlier.

When a rate is added manually to the grid it has a start date of the placed date (today) or
placement start date if earlier.

Enhancement 130603 Leading and trailing spaces removed from email addresses

New and edited email telecoms with leading or trailing spaces, have the spaces removed on
saving. This happens on the following pages:

e Capture

e (Candidate

e iResearch

e Company / Location / Contact
e Leads
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Enhancement 130537 Object permissions accessible only by Voyager Support
accounts

In Administration / Permissions tab, object permissions can now only be changed by Voyager
Support accounts. If changes are required, please contact Voyager Support who will be able to
assist.

Infinity Administration - [m] »
3rd Party Integrations Permissions
Security Roles Permissions Database Managers |
Business Rules
User/Rale | 2% Infinity Administrators - |I0 Please contact Voyager Support if you need to make changes to object permissions I
Custom Filds Object Permissions
Dashboard/Targets Object Mame Permission Level
# | Administration { MARKINACTIVE -
Dictionaries Attachment MARKINACTIVE
BusinessRule MARKINACTIVE
Finandal Settings -
Candidate MARKINACTIVE
General Settings CandidateAddress MARKINACTIVE
CandidateAvailability MARKINACTIVE
Global Quick Steps CandidateCV MARKINACTIVE -

Global Temp Settings

Specific Action Permissions

iCapture Administration Event Mame Description Allow
= | AddCcBocToCommsCentrelists The ability to add cc or bee recipients to emails in lis -
iResearch Destinations
AddISVContent The ability to add content to a candidate if an 15V |i... I:‘
Licences ApiAccess The ability to log into the Infinity REST API
AssignOwnership Can assign ownership of assigned records
Notes Templates AttributeDelete WARNING! thiz will allow a user to completely remo..
Attributelnsert The ability to create attributes
Permissions
AttributeUpdate The ability to update attributes
—
|| BulkUndateCandidatePrivacvaudit The abilitv to chanoe Lawful Basis for multile candi [1 v

Shnw additional tabs Save

The ‘Restore object permissions’ button when selecting a single user is only visible to Voyager
Support accounts.

In the ‘Permissions’ button on the Edit User screen, object permissions are only available to
change by Voyager Support accounts.

Enhancement 130685 Prevent users from changing a custom field from one type
to another

In Administration / Custom Fields tab / Edit Custom field screen, once a custom field has been
created and saved, the ‘Type’ cannot be changed and is greyed out.

Edit Custom Field [m} ®
Label: | PPE | @
Type: | Combo Box | |
Show inactive
Value Ord.. = | Active
* Click here to add & new item
Yes 1
=+ | No 2 b
Transfer
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Enhancement 130604 Separate consultant, splits and role column on temps
reports

Temps Currently Working and Temps Payroll Export report have three new columns in the
column chooser for ‘Consultant, Split and Role’.

New One-Off Report b4

Schedule Details

Mame: | Temps Currently Working {Excel) |

Description: | A list of all temps currently out working, There are columns per day (Max 31) inc. times, hours, days. Gives details of the candidate, job title, first shift, last shift, contact
details and rates. If the date range is greater than 31 days, only the first 31 days will be reported on. Deleted Candidate data has been anonymised. Candidates linked to
contacts do not have the forename and surname anonymised.

Report & Parameters

Report: | Temps Currently Working (Excel)

From: | 25112024 - | Column Order: - |
To: [ 25/11/2024 ~ | Candidates with First Temp Shift Only: ]
Timezone: | GMT Standard Time - | Placements with First Temp Shift Only: |:|
Consultant: | - |
Columns: Placement Code, Placement Title, ... ~
Sorting: Charge Currency -

|:| Consultants

|

|| Consultant Splits - Split
Z‘ Consultant Splits - Role
Placement IR35 Status
I:‘ Back Office Sector Name v

: - i | SetPassword | Mo password set
Users to send report to: | AC ; |:| Also send as an email attachment =

Report Format & Delivery Op|

Report format: ()PoF

Delivery options:

| Create || Cancel |

These appear after the existing ‘Consultants’ column which combines the consultant and split in
one column.

When selected, they output all the owning consultants of the placement and their details in
separate columns.

Consultants

split % Split % Split %
Consultant #1 #1 Role #1 Consultant #2 #2 Role #2 Consultant #3 #3 Role #3
Deepika Sakamuri 50% |Consultant Andrea Day 50% |Resourcer
Deepika Sakamuri 33%|Business DeveloprJohn Payne 33%|Consultant Mike Smith 33% |Resourcer

For users that have never run these reports before, the ‘Consultant’ and ‘Role’ columns are ticked
as default and the existing 'Consultants 'column is no longer ticked as default.

Enhancement 130544 Placement updated date is modified when shifts are
changed

Placement shift changes, cancellations and additions all modify the placement's updated date.
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INTERNAL ONLY

Enhancement 130561 Voyager Support accounts can access all active users' My
Infinity

Voyagersupport and Voyagersupport2 user accounts have access to all active users in the My
Infinity user drop-down control.

Fixes Included

7 other defects or issues have been fixed in this release.

If you require further information regarding a specific defect or issue, please contact Voyager.

130563 My Infinity Expiring Items - Placement Quals & Certs figure includes Qs & Cs that expire in the future,
and does not tally with grid results
38810 The Auto Filter Row causes object reference errors when added or hovered over in many grids

130570 IDS disclaimer "i" tooltip timer is far too quick to read the text

130591 "Candidate Job Title Dictionary Statistics" report includes deleted candidates, when it should not

130688 SEC: Update OpenAl to v2

130696 Investigate: Reports that may return deleted data. As a user, | want all reports to ignore deleted data,
so that | am sure that | am viewing correct statistics - RTC

130960 NF: Address AccountProvision api call to return existing account key rather than a 400 error so that
Dynamics can sync failed accounts
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https://voy-devtfs2.visualstudio.com/Infinity/_workitems/edit/130563/?view=edit
https://voy-devtfs2.visualstudio.com/Infinity/_workitems/edit/38810/?view=edit
https://voy-devtfs2.visualstudio.com/Infinity/_workitems/edit/130570/?view=edit
https://voy-devtfs2.visualstudio.com/Infinity/_workitems/edit/130591/?view=edit
https://voy-devtfs2.visualstudio.com/Infinity/_workitems/edit/130688/?view=edit
https://voy-devtfs2.visualstudio.com/Infinity/_workitems/edit/130696/?view=edit
https://voy-devtfs2.visualstudio.com/Infinity/_workitems/edit/130960

